Fed=:z.

Invoice Number: 1-520-50644

Irvnice Date: Dac 32, 3003
Accourd Humbar:
Page: 4ol @
FedEx Express Shipment Detail By Payor Type (Original)
Pickid up: Dec 049, 2003 Payar: Shipper Reference: NO REFERENCE INFORMATION
Fuel Surcharge - FedEs has appiled a fusd surcharge of 4,00% 5 P s pmeind
FadEx has audiled this airtdl lor porect pieces, weghl, snd serace. Any changes mads ans flecked in 1he invics Enonl
Package cearsd after srcrafl depariore
Tradeng D B42002ER4206 Serdar Bgcipient
Sarvice Typs  FedEx intl Econaomy CATHERINE CHEPENED ESENIES
Fatkage Type Cusiomer ®ackagng JEFFRLEY [ EPSTEIN
i (1] 45T MADISDN AVE FL 4 SARATOW 490 004 RU
OrigDest. FLLAAORY HEW FORK MY 10022-8843 U5
Paciapan 1
Waighl s Transportation Cra 320
Diirsered Dz 18, 2003 1800 Fusl Surcharpe - 207
Signed by CHEPENSD Discound 180
Custams Total Transportation Charges uso § 53.76
Eniry Date D 10, 3003
FalEs Usa
Picked up: Dee 11, 2003 Payor Shippar Reference: O REFEREMCE INFORMATION
Fusl Surcharge - FedEx has appied o fusl sercharge of 4.00% i this shipment
FodEx has gudied his aistill for comect pleces, weghl, and sereice. Any (Panges made Gre rellecked 5 e N Smoenl
Tracking ID  Ta2a3adTed Sander Racipiont
Servce Type  Fedix inil Ecoromy CECILA STEEM THE INTERNATIONAL INSTITUTE FOR 5T
Fackage Type Cusiomer Fackaging JUFFREY E EPSTEIN
Lorw 0 45T MADISON AVENLUE TEMPLE PLACE
OrigDest.  JAALKE aTH FLOOA LOMDON WCERION GB
Packages 1 MEW YORK WY 1T US
Wiaigh! 0.2 s
Disiverad Dec 14, 2003 1518
Transporiaion Chage 4027
Sigrediy  JWILEDN Fuel Surcharge 167
Crgodant 121
Customs
Eniry Dl D 12 2003 Taotal Transpentation Charges Uso § 0,73
recxive IR

SONY_GBM_D2770617

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_N257425

EFTA01337069



Lagal Cinparment

380 Hacks Cross Road
Bialdmg &, 3rd Floor
Memphis. TH 36125
Tedaphana 901434 BEOD

FedEx.

Fxpress

VIA OVERNIGHT

February 21, 2008

AUSA

est Falm beach, L. .

RE: Subpoena Response — FEC File # 35777
FGJ 07-103(WHB)-Tues./No. OLY-79

Dear Ms. ||| N

Per your request, I submit the enclosed CD in PDF format with invoices and an
Excel spreadsheet which contains a compilation of business records related to
your request, Should you require copies of the delivery records, please respond to
me in writing identifying the tracking numbers and ship dates vou desire.

Please be advised the delivery records reflect shipments made in the past 25
months.  Any searches performed prior to 25 months 18 manual process of
delivery records. Please advise the address and specific type frame requested for
additional searches.
Thank you for your cooperation in this matter.

Very truly yours,

FEDEX EXPRESS

fJ P A;{/r‘ r

Senior Parale

M7 13000

Enclosure

SOMY_GM_D27T0618

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_00257426

EFTA01337070



Legal Depanmeant

3620 Hacis Cross Aoad
Baudchreg B, Jead Fioor
BAamphes, TH 38125
Tainphong 300 434 8500

Express

Certification of Business Records

[, Tracey L. Ferrara, the undersigned, declare that [ am employed by FedEx Express in
the Legal Department as Custodian of Records and by reason of my position am
authorized and qualified to make this declaration.

I further declare that the documents are original records or true copies of records that

were:

L. made at or near the time of the occurrence of the matters described
in the documents, by (or from information transmitted by) a person
with knowledge of those matters;

2, kept in the course of regularly conducted business activity; and

3. made by the said business activity as a regular practice.

I declare, certify, verify, and state under penalty of perjury that the foregoing is
true and correct.

Date of Execution: February 21, 2008

Place of Execution: FedEx Express

Lepal Department
!e !IS., II l!l!!

Mﬂr

SWORN TO AND SUBSCRIBED before me on this 21st day of February,
2008, ;

FedEx Exp rés_f/

My commission expires:

S peasnay bﬁmgu

Notary Public ‘,

SONY_GM_02770619

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_O0257427

EFTA01337071



09:38:05 Tue Feb 1%, 2008
NEXT SCE : CUSTINFO: Customer Detail Screen 0219/ /2008
Custnum: 0%:38:03
Postal : Hame : Addr : Find: CEP305
Ship: ctive Statcion 236 FLUA

JEFFREY E EPSTEIN

!15Terr 040105-20-01 GeoTerr 040105-20-01

116 E &5TH ST FwdBrkr
PwsAuto PCP
NEW YOREK WY 100217007 US SICCode 6282
] Corresp Yes
Bi To: EDI : Matl Rcct: 37744 000 Int Agt M N
JEFFREY E EPSTEIN IntCycl Monday
457 MADISON AVE FL 4 D/TCyel Daily
DlyGros 160
HEW YORE WY 100226843 UsS IntMode I
Load Dt 10/26/1987 Cash Dt CC Type CredLim 10000
1stShip 10/26/1987 CashRsn Brk/Inf CredRat Z22
LastShp 02/18/2008 EBFPAct W Currncy U.B8. Dollars FlyTigr
LastPay 02/17/2008 Languag English Ground O0006B2757
S5 Aggr 114420816 OCeochggr Airline CustRef
Billed weekly on Monday using paper, standard sort, w/o comp-gen ABs
Last 12 Mos/Day DomPkgs 2 Hets 112 Bill 134 |IntlrPkg 1
Last Month/Day DomPkgs 3 Mets 161 Eill 174 |IntlRev 156

SOMY_GM_02770620

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8,9, 10, 15, and 17

EFTA_DO257428

EFTA01337072



09:38:08 Tue Feb 1%, 2008

NEXT SCREEMN: DOMSALES: Financial/Sales Summary
Custnum:
Postal: Hame : Addr: Find: CEP313

#w¥% DRESS PFl0 TO SEE COMMENTS FOR THIS CUSTOMER ##ww
AGING FERICD: 30 DAYS - LEVEL: D

cust nom: [ v2ve: oerrrev ® EpsTEIN SPECIAL CUSTOMER W
FIRST SHIF STATUS LAST SHIF LAST FAY AMT / DATE COLL SALES TERR DSO
11/05/1987 ACTIVE 02/18/2008 450.98 02/17/2008 040105-20-01 9
SITE: 0 SUBIDIARY: HIERARCHY : LIMIT%: 999 OVERRIDE DATE: 05/26/2000
CRED LIM/RATG CASH DATE/RERSON LAST 12 MOS PKS/AVG DLY PES/ADP LAST MOM
30,000 ZZE 625 2 3
CREDTE DENIED: M RECSHDT RECACCT
BALANCE DUE REVENUE AVG DLY REV ADR LAST MON
1,428.04 28,650.19 112.35 161.05
CURRENT DUE 311- 60-DAYS £1- 90-DAYS 91-120-DAYS  OVER-120-DAYS
1,428.04 .00 .00 .00 .00
UNINV AMT MBI: X OPEN ITEMS: 1,428.04
.00 RETURNED CHECKS:

SONY_GM_02770621

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_00257429

EFTA01337073



09:38:09 Tue Feb

HEXT SCR Z
Custrnum: Type:

Postal - Name =
CUST MUM:
DATE
02/13/08
02/13/08
02/13/08
p2/13/08
05/09,/07
05/08/07
02/22/07
02/19/07
0z/08,/07
02/08/07
02/07,/07
0207707
02/07/07
0z/07/07
12/15/08
11/15/08
Fl: Update Fi:
F7: Prevpage FB:

19, 2008
COMMENTS: Customer Comments 02/19/2008
02:38:08
Addr: Find: CEP314
HRME: JEFFEEY E EFPSTEIN Page : 1

COMMENT

r/T [ rec cr ae 7299 SvC...CST REQ SDR DEL WAS ENTER
WAS WEEEDAY CHE AI AND SDR WAS REQ ON AB..CST HAD OLD AB..S
DR REQ IS ON LEFT HAND SIDE...CR SVC...WAS OVERLOOE BY CARRIL
ER. .SUBMIT REQ TO INTERCEPT BILLING CASE MUMBER IS0O213B26685
PRICINGAUTOMATION: HSDD PRICING EFFECTIVE 05/09/2007-05/10/2
007 REQUESTED BY EMrroYEE # I

16:49%9 DUP040-F1 SERVICE UPDATE FOR FPARAMOUNT

12:33 DUOPO40-F1 SERVICE UPDATE FOR PARAMOUNT

p/T BELLA KLEIN CT TO DISCUSS DUTIES AND TAXES, TRAMS CALL T
O DUTIES AND TAXES

P/T BELLA ELINE REQ AE TO CALL HER REGARDING DISCOUNTS ON AC
CT SENT AE MSG

GENERAL INSTRUCTION 02/07/2007 11:21:16 P/T BELLA ELINE
CHANGE SHIF ADDRS

P/T BELLA ELINE ADV CUST OF CR APPLIED ON 12/12 7160369418953
***p /T JEFFREY EPSTEIN REQ INFO ON DISCOUNTS. MESSAGE SEN#®#
Add F3: Sclaring F4: Gsearch F5: Refresh F6: Prevscrn
Nextpage F9%: Shipprof Fl0:Cheers Fll:Billcust Fl2:Contlist

SOMY_GM_02770622

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257430

EFTA01337074



0%9:38:11 Tue Febh 1%, 2008

NEXT SCR : COMMENTS: Customer Comments 02/19/2008
Postal: Mame : Addr: Find: CEP314
CUST WUM: q MAME: JEPFREY E EDSTEIN Page: 2

DATE MMENT
11/15/06 #%%*T TO AE TO CONTACT CUST.###
01/23/086 F/T RARONA JALASHEAR , CUST RQ CR FOR SVC CUST RQ FOR SAT DEL
01/23/06 IVERY CUST STATES THAT FEDEX CALL TO INFORM HER THAT THE PAC
01/23/06 KAGE WILL BE DELIVER OM SAT AND THAN WE DONT DELIVER AND TEL
01/23/086 L HER THAT SAT DELIVERY IS NOT AVIALABLE FOR THAT AREA , AFT
01/23/06 ER WE TOLD HER THT WE DO CUST RQ WAS PUT ON CALLLOG
12{ 27{05 FfT BELLA ELEIN SEEEING INTL SHPMMT TO HER ACCT. DID HOT HAV
12/27/05 E TRE#. XFRD TO INTL CUST SERV FOR ASSISTANCE.
12/19/05 /T I :7:.TE5 SHE WANTS CREDIT FOR AWBH492301960
12/1%/05 500133....INFORMED CUST THAT SCANS INDICATED SHPT WAS INBOUNM
12/198/08 D SERVICE FAILURE & SHE MAY NOT RECV A CHARGE ON HER ACCT#..
12/15/05 [N . .....
03/22/08 17:23 DUP040-0LD MTX DTES DELETED CUST DISC ENDED/REPEATED
12/31/04 e/T [ F2ST TO TRAK 5 PAKS GAVE # FOR CUST SERVE
12/31/04 AND TRANS
12/03/04 P/T ALFEEDO RODRIGUEZ RQ SVC PEG NOT YET DELVRD,TRIED TO EX
Fl: Update F2: hdd F3l: Solaring Fi4: Gsearch FS5: Refresh F&: Prevscrn

F7: Prevpage FB: Hextpage F9%: Shipprof F10:Cheers Fll:Billcust Fl2:Contlist

SONY_GM_02770623

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257431

EFTA01337075



09:3B:12

Tue Feb 19, 2008

NEXT SCREEN: COMMENTS: Customer Comments oz2f19/2008
Custnum: Type: 05:38:11
Pastal : HName : Addr : Find: CEP3114
cust wu: [ 1ME: JEFFREY E EPSTEIN Page: 3

DATE EMPL COMMENT

12/03/04 PLAIN PROCESS,UPSET, THREW AW INSULT, HE HUNG UP.

11/19/03 T -1 70 UPD THE BILL ADR ON THE ACCT DUE TO
11/18/03 A RECENT MOVE & ALSO NEEDED TO UPD THE CONTACT INFO TO BE HE
11/19/03 R B/C PREVIOUS CONTACTS WO LOMGER W/THE COMPANY

06/16/03 HATL ACCT 37744 EXCEPTIONS SRVGD: N DAYS PAY/CREDIT: 030
o4/28/03 p/T M c TRE OLD AB'S SHPD 01/03,RELEASE AB'S SHPD IM
04/28/03 THAT PERIOD/MICHAEL463466

04/28/03 /T N UrD TEL/MICHAEL 0000463466

03/05/03 P/CARQ JEFFREY EPSTEIN,CHNG ADD PH ON SHIF AND BILL MMATHENA
03/05/03 483318

03/05/03 P/CARQ JEFFREY EPSTEIN 0304019866 NO ACTION TAKEN JSHAFFER
03/05/03 475700

10/18/02 1042 DUP040-PUERTO RICO IFF RELAUNCH DELETE OF PR OFSS/HWS
06/14/02 *+p/T HELEN HIM 1XCSPF FOR SVC..EDUCATED CUST ON

06/14,/02 *#OUR CMT TIMES FOR SHPMT WE HAVE UP UNTIL THAT

06/14/02 **DEL DATE TO DEL PEGS WE CREDIT AS ABTS0536277178

Fl: Update F2: Add FPl: Sclaring F4: Gsearch F5: Refresh F6: Prevscrn

F7: Prevpage FB: Nextpage F%: Shipprof Fl0:Cheers Fll:Billcust Fl2:Contlist

SOMY_GM_02770624

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257432

EFTA01337076



09:38:13 Tue

reb 19, 2008

MEXT SCREEN: COMMENTS: Customer Commentes 02/1%/2008
Custnum: Type: 09:38:12
Pogtal: Hame : Addr Find: CEP314
cosT vuM: || 2= JEFFREY B EPSTEIN Page: 4
DATE EMPL COMMENT
06/14/02 *+*PEE WAS MOT DUE UNTIL THAT WED THIS WAS A HOLIDAY
06/14/02 *#*WEEKEND THAT MON/TUE CMT WAS NOT DUE UNTIL WED
06/14/02 *+%*CR AS 1XCSP/STEP 63817 MAG
06,/14/02 P/T HELEN KIM...CUST CALLED FOR SVC CREDIT ON INVOICE 4-251-
06/14/02 11858 FOR TRE# 790536277178...CREDIT WAS DENIED BECAUSE THE
06/14/02 PEG WAS DELIVERED ON TIME...CUST DISPUTED THAT....TRANS CUST
06/14/02 TC THE MAG DESK TO STEPHANIE BRADLEY///ALETHA 19445
05/31/02 UPDATE ACCT P/SPECL PROJ/EDWARD O00F62202V
04/19/01 GROUND D/0 OPTIONS ADDED P/T HELEN ALICE 27929
01/12/01 PT BELLA PSUCKERMAN ORDER SUPPLIES/JESSICA 358430
01/12/01 PT BELLA PSUCKERMAN REQ CHG CO NWM/JESSICA 0000358430
11/27/00 **»%P/T HELEN KEIM 1XCSP FOR SVC ON ABTS0536277178
Fl: Update F2: Add Fl: Solaring F4: Gsearch F5: Refresh F6: Prevscrn

F7: Prevpage FB: Nextpage F9%: Shipprof F1l0:Cheers Fll:Billcust FlZ:Contlist

SOMNY_GM_03770625

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257433

EFTA01337077



09:3B:15% Tue Feb 19, 2008
NEXT SCREEN: SHIPPROF: Customer Profile
Custnum:
Postal: Hame : Addr: Find:

Bill-To name/address is different from Shipper name/address

02/1%/2008
09:38:13
CEP350

Cmnt: TPC: W

236 Agent: M DrpShp: N

040105-20-01

Status: 02 CusTyp: BUS AlphalD: PLUA Station:
ShipPh Area Cd: Ext: Ctry Pfx: 1
Co: JEFFREY E EPSTEIN StorelD: Territory:
Last Name: First:

Addr Cost Ctr:

*Addr: 116 E 65TH ST O/R? N OfR RSN:

City: WEW YORK St/Pv: NY¥ Postal: 100217007 Ctry: US
PSCnt LN: DERBY FH: CATHERINE Lang: EN
CredtCd: Type: Hbr: ExpDt : FDX OK to call? ¥
KitTp BarCdTp P PicUpTp N GndNel 000000 Qty 0 PCd 000 FIC 0K to call? Y
Ctry Area Number Ext/Pin Ctry Area Humber
ps_ Mob
Fax PS Gender: O

Pager Pgr Use: Y ConPref: U
E-Mail HTML ¥ Mktg ¥
Comment :

Fl: Update F2: Addcust F3: Addgrnd F4: Gsearch F5: Refresh Fé: Prevscrn

F7: Billcust FB: Reginfe F9: Dupship Fl0:Contlist Fll:Model

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS

F1l2 : Comments

SOMY_GM_02770626

7,8,9, 10, 15, and 17

EFTA_D0257434

EFTA01337078



09:38:16 Tue Fek 19, 2008

NEXT SCREEN: HISTORY: Customer Updates SKIP: PAGE 1 oF 23
Custnum: KEY : IR
Postal: Hafme : Addr: Find: CEP3111

*#+%% PRESS PFl0 TO SEE COMMENTS FOR THIS CUSTOMER ===+

CUST HUM: MAME : JEFFREY E EPSTEIN
DATE TIME DEF EMF MO FIELD MAME PREVIOUS VALUE OF FIELD
0271872008 1242 00358 DUHSE WUMEER 000000000000000000000000000000
02/18/2008 1242 00358 DUNS HUMBER 186162491
0270872008 1804 00357 GREND LAST SHIP 10152007
02/08/2008 1448 00358 INTL AVG REV B81.99
02/08/2008 1448 0035E DOM AVGE REV T72.49
01/08/2008 1316 00358 INTL AVG REV T2.82
01/08/2008 1316 003ISE DOM AVGE REV 64.48
12/08/2007 2048 00358 INTL AVG REV 77.45
12/08/2007 2048 00358 DOM AVGE REV 66.25
11/08/2007 1516 00358 INTL AVG REV 69.27
11/08/2007 1516 0035H DOM AVGE REV 50.56
10/19/2007 1804 00357 GREND LAST SHIF 08132007
10/08/2007 2028 0035E INTL AVE REV £9.51
10/08/2007 2028 003158 DOM AVG REV 46.55
0%/08/2007 1116 00358 INTL AVG REV 69.31
09/08/2007 1116 0035E DOM AVE REV 45.459

SDMY_GM_D2770627

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257435

EFTA01337079



09:38:17

Tue Feb

NEXT SCREEN:

Custnum:
Postal:

DATE
08/17/2007
08/08/2007
o8/0B/2007
07/09/2007
07/09/2007
06/08/2007
06/08/2007
06/04/2007
05/25/2007
05/0%/2007
05/09/2007
05/09,/2007
05/09,/2007
05/09/2007
05/09/2007
05/09,/2007

19,

Hame :
wwww PRESS PFLl0 TO SEE COMMENTS FOR THIS CUSTOMER www#
cusT HuM: I $V-oME: JEFFREY E EPSTEIN

TIME
1804
1944
1944
0014
0014
1832
1332
1243
1804
1436
1436
1436
1436
1436
1436
1436

DEP
00357
00358
00358
oo3se
oo0ase
00358
opase
00252
00357
00352
00352
00352
003asz
00352
00352
Q0352

2008

HISTORY:

EMP HO

Customer Upd
KEY:

Addr:

FIELD

HAME

GRND LAST SHIP
INTL AVG REV
DOM AVG REV
INTL AVGE REV
DOM AVG REV
INTL AVGE REV
DOM AVG REV
MATIM CON MAME

GRND LAST
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTE
DISCOUNTS

SHIP

1iii iiIP:

Find:

PAGE

2

PREVIOUS VALUE OF FIELD

05212007
66.7
46.5
68.1
50.3
66.6
51.6
FEEM, CELIA
01082007
0s/08/07 -
05/09/07 -
05/08/07 -
05/09/07 -
05/08/07 -
05/09/07 -
05/09/07 -

7
3
3
4
B
[

05/10/07
05/10/07
0s5/10/07
05/10/07
05/10/07
05/10/07
05/10/07

OF 23
CEP311
Io )
I )
I )
IL )
IEK )
i
II )

SONY_GM_02770628

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_M257436

EFTA01337080



09:38:18 Tue Feb 19, 2008

HEXT SCREEN: HISTORY: Customer Updates SKIP: PAGE 3 OF 23
Custnum: KEY :

Postcal: Hame : Addr: Find: CEP311
*&x* DRESS COMMENTS FOR THIS CUSTOMER #®#ww

CUST NUM: MNAME: JEFFREY E EFSTEIN

DATE TIME DEFP EME HO FIELD HWAME FREVIOUS WVALUE OF FIELD

05/09/2007 1436 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IH )
05/09/2007 1436 00352 DISCOUNTS 05/09/07 - Q5/710/07 CHG IG )
05/08/2007 1436 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IF )
05/09/2007 1436 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IE )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG ID )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05710/07 CHG IC )
05/0%/2007 1435 00352 DISCOUNTS 05/08/07 - 05/10/07 CHG IB )
05,/09/2007 1435 00352 DISCOUNTS 05/098/07 - 0S8710/07 CHG IA )
05/09/2007 1435 00352 DISCOUNTS 05/0%8/07 - 05/10/07 CHG -
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05710/07 CHG IO )
05/09/2007 1435 00352 DISCOUNTS 0s/09/07 - 0S5/10/07 CHG IN )
05/098/2007 1435 00352 DISCOUNTS 0s5/09/07 - 05/10/07 CHG IM )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IL )
05/0%/2007 1435 00352 DISCOUNTS os/f08/07 - 05/10/07 CHG IE )
05/08/2007 1435 00352 DISCOUNTS 05/09/07 - 0S5/10/07 CHG IJ )
05/09/2007 1435 00352 DISCOUNTS D5fﬂﬂfﬂ? - ﬂﬁflﬂfﬂT CHG II }

SOMNY_GM_02770629

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257437

EFTA01337081



09:38:18 Tue Feb 1%, 2008

HEXT SCREEN: HISTORY: Customer Updates SKIP: PAGE 4 OF 23
Custnum: KEY :
Postal: Hame : Addr: Find: CEP311
#4#%% PRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER #®®w

CUST NUM: MAME: JEFFREY E EPSTEIN
DATE TIME DEP FIELD MAME PREVIOUS VALUE OF FIELD

05/09/2007 1435 00352 DISCOUNTS 05/0%/07 - 05/10/07 cHE IH |
05/08/2007 1435 00352 DISCOUNTS 05/05/07 - 05/10/07 CHG IG )
05/09/2007 1435 00352 DISCOUNTS 65/08/07 - 05/10/07 CHE IF )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IE )
05/08/2007 1435 00352 DISCOUNTS 05/08/07 - 05/10/07 CHE ID
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IC )
05/09,/2007 1435 00352 DISCOUNTS 05/08/07 - 05/10/07 CHG IB )
05/09/2007 1435 00352 DISCOUNTS 05/08/07 - 05/10/07 CHG TIa |
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG -
05/09/2007 1435 00352 DISCOUNTS 05/08/07 - 05/10/07 CHE IO
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IN )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IM )
05/09/2007 1435 00352 DISCOUNTS 05/08/07 - 05/10/07 CHE IL )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IE |
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IJ )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IT

SOMY_GM_027 70630

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257438

EFTA01337082



09:38:19 Tue Feb 19, 2008

NEXT SCREEN: HISTORY: Customer Updates SKIP: PRGE 5 OF 23
Custnum: KEY :
Postal : Name : Addr: Find: CEPil1l1

##%+ PRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER #ww#
CUST NUM: _ NAME: JEFFREY E EPSTEIN

DATE TIME DEP FIELD HAME BREVIOUS VALUE OF FIELD
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IH )
05/09/2007 1435 00352 DISCOUNTS os/08 /07 - ﬂiflﬂfﬂT CHG IG ¥
05/09/2007 1435 00352 DISCOUNTS 05/08/07 - 05/10/07 CHG IF )
05/09/2007 1435 00352 DISCOUNTS 0s5/09/07 - 05/10/07 CHG IE )
05/09/2007 1435 00352 DISCOUNTS 05/098/07 - 05/10/07 CHE ID )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IC )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IB )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHE IA )
05/09/2007 1435 00352 DISCOUNTS 0s5/08/07 - 05/10/07 CHE -
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IO )
05/08/2007 1435 00352 DISCOUNTS 05/08/07 - 05/10/07 CHE IN )
05/09/2007 1435 00352 DISCOUNTS 05/08/07 - 05/10/07 CHG IM )
EEJBBHZDUT 1435 00352 DISCOUNTS os/09/07 - 05/10/07 CHG IL ¥
05/09/2007 1435 00352 DISCOUNTS as/08/07 - 05/10/07 CHE IK )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IJ )
05/09/2007 1435 00352 DISCOUNTS 05/08/07 - 05/10/07 CHE II }

SOMNY_GM_027 7063

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257439

EFTA01337083



09:38:19 Tue

Feb

NEXT SCREEMN:

Custnum:
Poatal:

CUST NUM: [ VAME: JEFFREY E EPSTEIN

DATE
05/09,/2007
05/09,/2007
05/09,/2007
0s5/09/2007
05/09/2007
05/09/2007
05/09/2007
0s/09,/2007
05/08,/2007
05/08/2007
05/09/2007
05/09,/2007
05/09/2007
05/09/2007
05/09/2007
0s/09/2007

19,

Name :
##®& PRESS FF1l0 TO SEE COMMENTE FOR THIS CUSTOMER #®#%

TIME
1435
1435
1435
1435
1435
1435
1435
1435
1435
1435
1435
1435
1435
1435
1435
1435

DEP
00352
00352
00352
0o3sz
00352
00352
00352
00352
00352
00352
00352
00352
00352
00352
00352
00352

2008

HISTORY:

EMP NO

Customer Updates

Bddr :

FIELD NAME
DISCOTUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOTUNTS
DISCOUNTS
DISCOUNTS
DISCOTUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTE
DISCOUNTS
DISCOUNTS
DISCOUNTE

SKIP:

PREVIOUS
05/09,/07
0s/09/07
05/09/07
0s/09/07
0s/09/07
0s/09/07
05/09/07
0s5,/09/07
05/09/07
05/09/07
0s/09/07
05/09/07
05/09/07
0s/09/07
05/09/07
as5/09/07

PAGE

&

VALUE OF FIELD

- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 95/10/07
- 05/10/07
- 0s5/10/07
- 05/10/07
- 05/10/07
- 0s5/10/07

CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHE
CHG
CHG
CHG

OF

23

CEP311

IH
I
IF
IE
ID
IC

IAa

IO
IN
IM
IL
IE
IJ
II

L e e e L

SONY_GM_027T0632

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_00257440

EFTA01337084



09:38:20 Tue Feb

HEXT SCREEN:
Custnum:
Pastal : HNam
w&w® PRESE FFl0
CUST HUM:

DATE TIME
05/09/2007 1435
05/09/2007 1435
05/09/2007 1435
05/09/2007 1435
05/08/2007 1435
05/08/2007 1435
05/09/2007 1435
05/09/2007 1435
05/09/2007 1435
05/09/2007 1435
05/08/2007 1435
05/09/2007 1435
05/0%/2007 1435
05/709/2007 1435
05/09/2007 1435
05/09/72007 1435

19

@

| 3

DEP
Do3as2
po3sz
Do3s2
00352
00352
00352
00352
00352
003sz2
00352
00352
00352
00352
00352
00352
00352

20048

HISTORY: Customer Updates

SKIP:

e
Rddr: Find:

FIELD HAME
DISCOTUNTS
DISCOUNTS
DISCOTNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOTNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOTUNTS
DISCOTNTS

TO SEE COMMENTS FOR THIS CUSTOMER *%®®
NAME: JEFFREY E EPSTEIN

FREVIOUS
0s/09/07
05/09/07
0s5/09/07
05/09/07
05/08/07
05/08/07
05/08/07
05/09/07
os5/09/07
05/09/07
0s/09/07
0s/09707
05/0%/07
0s5/09/07
05/09/07
05/09/07

PAGE

7 OF

VALUE OF FIELD

- 05/10/07
- 05/10/07
- 65/10/0%
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
= B5/10/07
- 05/10/07
- @5/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- B5/10/07

CHG
CHG
CHG
CHG
CHG
CHG
CHE
CHE
CHG
CHE
CHG
CHE
CHG
CHE
CHiG
CHG

23

CEP311

IH
IG
IF
IE
ID
IC
IB
IA

10
IN

IL
IK
IJ
II

e e B e ]

SOMY_GM_02770633

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0O257441

EFTA01337085



08%:38:20 Tue Fab

NEXT SCREEN:
Custnum:

19,

Postal: Name :
#®u% PRESE PF1l0 TO SEE COMMENTS FOR THIS CUSTOMER w&e®

CUST WUM:

DATE TIME
05/09/2007 1435
05/09/2007 1435
05/09/2007 1435
05/09/2007 1435
05/09/2007 1435
05/09,/2007 1435
05/09/2007 1435
05,/09/2007 1435
05,/09/2007 1435
05,/09/2007 1435
05/09/2007 1435
05/09/2007 1435
05/09,/2007 1435
05/09/2007 1435
05/09/2007 1435
05/09/2007 1435

DEP
on3sz
00352
00352
on3s2
o03sz
0p3sz
0o03sz
00352
on3s2
00352
00352
oo3sz
00352
oon3sz
00352
00352

2008

HISTORY: Customer Updates
KEY:

Addr :

FIELD HWAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS

HAME: JEFFREY E EPSTEIN

SKIP:

Find:

FREVIOUS
os/o8/07
as/o09/07
05/09/07
0s5/09/07
os/o09/07
os/o09/07
os/o09/07
05/08/07
os/09/07
0s/09/07
os/os/07
0s/09/07
0s5/09/07
0s/09/07
os/o09/07
05/09/07

PAGE

B OF

VALUE OF FIELD

- 05/10/07
- 05/10/07
= 05/10/07
- 65/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- B5/10/07
= 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07
- 05/10/07

CHG

23

CEP311

IH
IG

IE
ID
Ic
IB
IA

I0
IN

IL
IE
I.J
II

B e e i T

SONY_GM_02770634

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257442

EFTA01337086



09:38:21 Tue Feb 1%, 2008

NHEXT SCREEN: HISTORY: Customer Upd : PAGE 9 OF 23
Custnum: KEY :

Postal: Name : hddr: Find: CEP311
w#%% PRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMEER ##%#&#%
CUST HUM: _ HAMME: JEFFREY E EPSTEIN

DATE TIME DEP EMP NO FIELD NAME FREVIOUS VALUE OF FIELD

05/09/2007 1435 00352 DISCOUNTS 05/08/07 - 05/10/07 CHG IH )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IG )
05/09/2007 1435 00352 DISCOUNTS 05,/08/07 - 05/10/07 CHG IF |
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IE )
05/09/2007 1435 00352 DISCOUNTS 05,/05%/07 - 05/10/07 CHG ID )
05/09/2007 1435 00352 DISCOUNTS 05/08/07 - 05/10/07 CHG IC )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IB )
05/09/2007 1435 00352 DISCOONTS 05/09/07 - 05710707 CHG IA )
05/09/2007 1435 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG -
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IO )
05,/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IN )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IM )
05/09,/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IL )
05/059/2007 1434 00352 DISCOUNTS 05/09/07 - 05/L0/07 CHG IEK )
05/09,/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IJ )
05/09/2007 1434 00352 DISCOUNTS 05/08/07 - 05/10/07 CcHG II )

SONY_GM_027T0635

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257443

EFTA01337087



09:38:21 Tue Feb 1%, 2008

NEXT SCREEN: HISTORY: Customer Updates SKIF: PACE 10 OF 23
Custnum: KEY: _
Postal: Name : Addr : Find: CEF3l11l

##++ DRESS PFl0 TO SEE COMMENTS FOR THIS CUSTOMER #%**
cusT NuM: I ~vE: JEFFREY E EPSTEIN

DATE TIME DEP EMP HO FIELD MAME PREVIOUS VALUE OF FIELD
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IH )
05,/09/2007 1434 00352 DISCOUNTS 05/08/07 - 05/10/07 CHG IG )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHE IF )
05/09/2007 1434 00352 DISCOUNTS 0s5/09/07 - 05/10/07 CHE IE )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG ID )
05/09/2007 1434 00352 DISCOUNTS 05/08/07 - 05/10/07 CHG IC )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IE )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHE IA )
05/09/2007 1434 00352 DISCOUNTS 0s/09/07 - 05/10/07 CHG -
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHE IO )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IN )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IM )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IL )
05/09/2007 1434 00352 DISCOUNTS 05/098/07 - 05/10/07 CHG IE )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHE IJ )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG II )

SOMY_GM_02770636

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257444

EFTA01337088



09:38:22 Tue Feb 19, 2008

HEXT SCREEN: HISTORY: Customer Updates SHIP: PAGE 11 OF 23
Cusknum: KEY :
Postal: Name : Addr: ind: CEP311

*#+#+4& PRESS PFl0
CUST NUM:

TO SEE COMMENTS FOR THIS CUSTOMER ww##
NARME: JEFFREY E EPSTEIN

DATE TIME DEP EMP NO  FIELD NAME PREVIOUS VALUE OF FIELD
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IH
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IG
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IF
05/0%/2007 1434 00352 DISCOUNTS 0s5/08/07 - 05/10/07 CHG IE
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG ID
05/09/2007 1434 00352 DISCOUNTS 05/08/07 - 05/10/07 CHE IC
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IB
05/09/2007 1434 00352 DISCOUNTS 0s5/09/07 - 05/10/07 CHG IA
05/09,/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG ID
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IN
05/08/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IM
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10,/07 CHG IL
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IE
05/08/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IJ
05/09/2007 1434 00352 DISCOUNTS 0s5/09/07 - 05/10/07 CHG II

I T

SOMY_GM_02770637

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257445

EFTA01337089



09:38:22 Tue Feb 19, 2008

NEXT SCREEN: HISTORY: Customer Updates SKIP: PAGE 12 OF 23
Custnum: KEY:
Paostal: Hame : Addr: Find: CEP311

*www PRESS FF1l0 TO SEE COMMENTS FOR THIS CUSTOMER ###*#

CUST NUM: HAME: JEFFREY E EPSTEIN
DATE TIME DEP EMP M FIELD NAME PREVIOUS VALUE OF FIELD

05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IH )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05710/07 CHG IG )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IF )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IE )
05/09/2007 1434 00352 DISCOUNTS os/0%/07 - 05/10/07 CHG ID )
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG IC )
05/09/2007 1434 00352 DISCOUMTS 05/09/07 - 05/10/07 CHG IB )
05/09/2007 1434 00352 DISCOUNTS 05/09%/07 - 05/10/07 CHG IA )
05/09/2007 1434 00352 DISCOUNTS 05/09%/07 - 05/10/07 CHG -
05/09/2007 1434 00352 DISCOUNTS 0s/09/07 - 05/10/07 CHG I0 =
05/09/2007 1434 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG -
05/09/2007 1434 00352 DISCOUNTS 05/08/07 - 05/10/07 CHG -
05/09/2007 1433 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG -
05/09,/2007 1433 00352 DISCOUNTS 05/08/07 - 05/10/07 CHG -
05/09/2007 1433 00352 DISCOUNTS 05/09/07 - 05/10/07 CHG -
05/08,/2007 1433 00352 DISCOUNTS 05/0%/07 - 05/10/07 cHG -

SOMY_GM_02770638

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257446

EFTA01337090



09:38:23 Tue Feb 19, 2008

NEXT SCREEMN: HISTORY: Customer Updates SKEIFP: PAGE 13 OF 23
Custrum: KEY :
Postal: Hame : Addr: Find: CEP311

#**+ PRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER ##*%
cusT vuM: | '2ME: JEFFREY E EPSTEIN

DATE TIME DEP EMP MO FIELD NAME PREVIOUS VALUE OF FIELD
05/09/2007 1432 00352 DISCOUNTS 0s/09/07 - 05/10/07 CHG -
05,/09/2007 1432 00352 DISCOUNTS 05/09/07 - 0%/10/07 CHG -
05/09/2007 1432 00352 DISCOUNTS 0s/05/07 - 05/10/07 CHG -
05/09/2007 1432 00352 DISCOUNTS 0s/09/07 - 0S/10/07 CHG -
05/09/2007 1432 00352 DISCOUNTS 05/08,/07 - 05/10/07 CHG +
05/09/2007 1432 00352 DISCOUNTS 05/09/07 - 05/10/07 ADD IO )G
05/09/2007 1432 00352 DISCOUNTS 05/05/07 - 05/10/07 ADD IN )&
05/09/2007 1432 00352 DISCOUNTS 05/09/07 - 05/10/07 ADD IM )G
05/09/2007 1432 00352 DISCOUNTS 05/09/07 - 05/10/07 ADD IL )@
05/09/2007 1432 00352 DISCOUNTS 05/08/07 - 05/10/07 ADD IE )G
05/09/2007 1432 00352 DISCOUNTS 05/09/07 - 05/10/07 ADD IJ )@
05/09/2007 1432 00352 DISCOUNTS 05/08/07 - 05/10/07 ADD II )G
05/09/2007 1432 00352 DISCOUNTS 05/09/07 = 05/10/07 ADD IH )G
05/09,/2007 1432 00352 DISCOUNTS 05/08/07 - 05/10/07 ADD IG )G
05/09/2007 1432 00352 DISCOUNTS 05/09/07 - 05/10/07 ADD IF )G
DSEHSHEUG? 1432 00352 DISCOUNTS BEIGQID? - 05/10/07 ADD IE 1 G

SOMY_GM_02770639

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257447

EFTA01337091



09:38:23 Tue Febk 19, 2008

MEXT SCREEM: HISTORY: Customer Updates SKIP: FPAGE 14 OF 23
Cusktnum: KEY :
Postal: Hame : Addr : Find: CEP111

*#*& PRESS PF1l0 TO SEE COMMENTS FOR THIS CUSTOMER *®%w%
cusT NUM: [ 77ME: JEFFREY E EPSTEIN

DATE TIME LEP FIELD NAME BPREVIOUS VALUE OF FIELD
05/09/2007 1432 00352 DISCOUNTS 05/09/07 - 05/10/07 ADD ID )G
05/09/2007 1432 00352 DISCOUNTS 05/09/07 - 05/10/07 ADD IC -G

05/09/2007 1432 00352
05/09/2007 1432 00352
05/09/2007 1432 00352
05/09/2007 1432 00352
05/09/2007 1432 00352
05/09/2007 1432 00352
05/0% /2007 1432 00352
05/09/2007 1432 00352

DISCOUNTS 05/09/07 - 05/10/07 CHG -

DISCOUNTS 05/11/07 - 12/31/70 ADD IB -E
DISCOUNTS 05/11/07 - 12/31/70 ADD IA -E
DISCOUNTS 05/11/07 - 12/31/70 ADD -E
DISCOUNTS 05/09/07 - 05/10/07 ADD IB -E
DISCOUNTS 05/08/07 - 05/10/07 ADD IA -E
DISCOUNTS 05/09/07 - 05/10/07 ADD -E
DISCOUNTS 01/07/02 - 05/08/07 CHG -

05/08/2007 2002 00358 INTL AVG REV 65.10
05/08/2007 2002 00358 DOM AVC REV 52.13
04/09/2007 0529 00358 INTL AVG REV 61.26
04,/09/2007 0529 00358 DOM AVG REV §5.31
03/14/2007 0614 00358 DUNS NUMBER 000000000000000000000000000000
0370872007 1911 00358 INTL AVG REV 73.51

SOMY_GM_02770640

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_00257448

EFTA01337092



09:38:24 Tue Feb 19,
NEXT SCREEMN:
Custnum:

Postal: Name :

2008

HISTORY:
KEY :
Addr:

Customer Updates

SKIP: BAGE 15 OF 213

Find: CEP311

ww%*% PRESS PFl0 TO SEE COMMENTS FOR THIS CUSTCMER *==#

CUST NUM:
DATE
03/08/2007
02/22/2007
02/19/2007
02/08/2007
02/08/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
0270772007
01/12/2007
01/12/2007
0171272007
12/29/2006
12/09/2006
12/09 /20086

DEPR
00358
00358
00358
Qo358
00358
00357
00357
00357
00357
00357
00357
00358
00358
00357
00000
00000

TIME
1911
2124
1558
1925
1925
1020
1020
1020
1020
1020
1803
0Z14
0214
1804
1640
1640

HAME: JEFFREY E EPSTEIN
EMP HQ FIELD HNAME
DOM AVGE REV
DISCOUNTS
DISCOUNTS
INTL AVG REV
DOM AVG REV
EHIF CHF DGT
SHIF DLVEY FHT
SHP CARIER RTE
SEHIPPER ZIFP
SHIFFER ADDR2
GRND LAST SHIP
INTL AVG REV
DOM AVGE REV
GRND LAST SHIP
GEOQO SALES TERR
SEALEE TERR

PREVIOUS VALUE OF FIELD
52.27

01/07/02 - 12/31/70 CHG
a1/07/02 - 12/31/70 CHG
73.36
49.51
1
36
018
100216217
301 E 66TH ST APT 11F
122520086
67.41
44.79
03222003
0401052101
0401052401

SONY_GM_02770641

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257449

EFTA01337093



09:38:24 Tue Feb 19, 2008

HNEXT SCREEMN: HISTORY: Customer Updates SKIP: BAGE 16 OF 23
Custnoum: kEY : [N
Postal: Hame : Addr: Find: CEP311

wwv® PRESS PFl0 TO SEE
CUST HUM:

COMMENTS FOR THIS CUSTOMER #www
HAME: JEFFREY E EPSTEIN

DATE TIME DEP EMP NO  FIELD NAME FREVIOUS VALUE OF FIELD
12/08/2006 1732 00358 INTL AVE REV 60.23
1z2/08B/2006 1732 00358 DOM AVG REV 44.62
11/15/2006 0900 00357 MATH CON NAME CELIA FEEN
11/08/2006 1824 00358 INTL AVG REV 60.83
11/08B/2006 1824 00358 DOM AVE REV 46.30
10/08/2006 2129 00358 INTL AVG REV 61.85
10/08/2006 212% 00358 DoM AVE REV 47.06
09 /08/2006 2206 00358 INTL AVGE REV 42.49
09/08/2006 2206 00358 DOM AVG REV 53.30
08/09/2006 0033 00358 INTL AVE REV 42.85
08B/09/2006 0033 00358 DOM AVE REV 62.86
06/09/2006 1935 00000 SALES TERR 0401052402
06/08/2006 2142 00358 INTL AVG REV 39.01
06/08/2006 2142 00358 DOM AVG REV 68.47
05/08/2006 1112 00358 INTL AVG REV 39.04
0s5/08/2008 1112 00358 DOM AVG REV 67.77

SOMY_GM_02770642

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_257450

EFTA01337094



09:38:25 Tue Feb 19, 2008

WEXT SCREEN: HISTORY: Customer Updates SHIE: PAOE 17 OF 23
Custnum: xey: [
Postal: Hame ; Addr: Find: CEP311

##%% PRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER ##%*

CUST HUM: HAME: JEFFREY E EFSTEIN
DATE TIME DEP EMP N0  FIELD MNAME PREVICUS VALUE OF FIELD

04/09/2006 2131 00D3SE INTL AVE REV 37.22
04/09/2006 2121 00358 DOM AVG REV 75.04
03/17/2006 1532 00357 ZIP4 SHIP OVR ¥
03/09/2006 0404 0D35E INTL AVG REV 40.25
03/09/2006 0404 00358 DOM AVG REV 77.70
02/09/2006 0037 00358 INTL AVG REV 18.61
02/09/2006 0037 00358 DOM AVE REV 72.76
01/22/2006 0147 00358 PD SUM DTL 2

01/09/2006 0542 00358 INTL AVG REV 34.39
01/09/2006 0542 00358 DoOM AVG REV 68.47
12/09/2005 0548 00358 INTL AVG REV 35.42
12/05/2005 0548 00358 DOM AVG REV 63.47
11/09/2005 1057 00358 INTL AVG REV 36.03
11/09/2005 1057 00358 DOM AVG REV 60.59
10/11/2005 1058 00358 INTL AVG REV 315.56
10/11/2005 1058 00358 DOM AVG REV 56.27

SOMY_GM_02TT0643

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8,9, 10, 15, and 17

EFTA_D0257451

EFTA01337095



09:38:25% Tue Feb

NEXT SCREEN:
Custnum:

1%,

Postal : Hame :
ww®s PRESS FFl0 TO SEE COMMENTS

CUST WNUM -

DATE TIME
09/09/2005 2349
09/09,/2005 2349
08/07/2005 1742
08/07/2005 1742
a7/10/2005 0027
07/08/2005 0507
07/09/2005 0507
06/08/2005 2359
06/08/2005 2359
05/08/2005 2119
05/08/2005 2119
04/09/2005 0414
04/098/2005 0414
03/22/2005 1723
03/22/2005 1723
03/22/2008 1723

DEP
00358
00358
00358
00358
0o03se
00358
003se
00358
00358
00358
00358
00358
00358
35840
35840
35840

2008

HISTORY :

EMP

NO

Customer Updates SKIP: PAGE 18 OF 23
KEY: iilllllll

Addr:

Find:

FOR THIS CUSTOMER ww*#®

HRME: JEFFREY E EPSTEIN

FIELD NAME
INTL AVG REV
DOM AVG REV
INTL AVG REV
DOM AVG REV
WAIT POD DAYS
INTL AVG REV
DOM AVG REV
INTL AVG REV
DO AVG REV
INTL AVG REV
DOM AVG REV
INTL AVG REV
DOM AVG REV
DISCOUNTS
DISCOUNTS
DISCOUNTS

PREVIOUS VALUE OF FIELD

40.71

62.38

45.40

67.95
07

52.89

£5.08

52.57

64 .55

52.30

65.66

51.74

62.13
01/07/02 - 12/31/70 ADD
01/07/02 - 12/31/70 ADD
01/07/02 - 12/31/70 ADD

CEP311

IB E
Ih E
E

SOMY_GM_02770644

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0O257452

EFTA01337096



09:38:25 Tue Feb

HEXT SCREEN:
Custnum:
Postal:

19,

Name :
*x+% DRESS PF1l0 TO SEE COMMENTS

2008

HISTORY :
KEY:
Addr :

CUST MUM: _ MAME : JEFFREY E EPSTEIN

DATE
03/22/2005
03/10/200%
03/10/2005
02/14/2005
02/08/2005
02/09/2005
01/09/2005
01/09/200%
12/27/2004
12/20/2004
1272072004
12/20/2004
12/20/2004
12/20/2004
12/20/2004
12/20/2004

TIME
1723
0325
0323
0636
0E0L1
0601
225%
225%
1913
2246
2246
2246
2248
2246
2248
2246

DEP
358490
00358
00358
00358
00358
00358
00358
Go3se
00000
00000
00000
00000
o000
Q0000
Dpoooo
Q0000

FIELD MAME
DISCOUNTS

INTL AVE REV
DOM AVG REV
DUHE NUMBER
INTL AVG REV
DOM AVG REV
INTL AVG REV
DOM AVE REV
GEQ SALES TERR
SHIPF CHE DGT
SHIP DLVRY PNT
SHP CARIER ETE
SHIPPER ZIP
SHIFFER ADDR2Z
STATION NUMBER
STATION ALFHA

Customer Updates

SKIP: PRCGE 1% OF 23

Find: CEF3ll

FOR THIS CUSTOMER wwww

PREVIOUS VALUE OF FIELD
02/01/01 - 01/06/02 CHG

50.82
53.47

628009623
47.10
53.55
3%.66
57.29

0401052201

F

57

c03a

100226843

457 MADISON AVE FL 4

101

JREA

SOMY_GM_02770645

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257453

EFTA01337097



09:38:26 Tue Feb 19, 2008

HEXT SCREEN: HISTORY: Customer Updates SKIP: PAGE 20 OF 23
Custnum: KEY :
Postal: Hame : Addr: Find: CEP311

44+ DRESS PFl0 TO SEE COMMENTS FORE THIS CUSTOMER ##ww

CUST NUM: NAME: JEFFREY E EPSTEIN
DATE TIME DEP EMP NO  FIELD NAME FREVIOUS WALUE OF FIELD

12/09/2004 2138 00358 INTL AVE REV 38.78
12/09/2004 2138 00358 DOM AVG REV 55.83
11/08/2004 0042 00358 INTL AVG REV 37.93
11/08/2004 0042 00358 DOM AVG REV 61.21
10/09/2004 2256 00358 INTL AVG REV 35.67
10/09/2004 2256 00358 DOM AVG REV §3.19
09/09/2004 0638 00358 INTL AVE REV 35.07
09/09/2004 0638 00358 DOM AVG REV 57.46
0B/08/2004 2204 00358 INTL AVG REV 42.14
0B/f08/2004 2204 00358 DOM AVG REV 53.76
07/09/2004 0532 00358 INTL AVG REV 55.42
07/09/2004 0532 00358 DOM AVG REV 55,24
06/11/2004 1006 00000 GE0 SALES TERR 0401042101
06/11/2004 1006 00000 SALES TERR 0401042201
06/08/2004 2317 00358 INTL AVG REV 59.83
06/08/2004 2317 00358 DOM AVG REV 59.03

SDMY_GM_D2770646

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257454

EFTA01337098



09%:38:26 Tue Feb 19,

NEXT SCREEN:

Custnum:
Postal :

Name :

2008

HISTORY:

Customer Updates
KEY :
Addr:

SKIP:

Find:

*xxx PRESS PFl0 TO SEE COMMENTS FOR THIS CUSTOMER w##%x

CUST NUM: _ MAME: JEFFREY E EPSTEIN

DATE
05/11/2004
05/10/2004
05/10/2004
04/09/2004
04/09/2004
03/08/2004
03/08/2004
02/16/2004
02/08/2004
0z2/08/2004
01/08/2004
01/08/2004
12/07/2003
12/07/2003
11/19/2003
11/1%/2003

TIME
2107
0036
0036
1141
1141
0450
0450
1323
2157
2157
2034
2034
2346
2346
1415
1414

DEP
00358
00358
00358
00358
00358
o03ss
00358
00358
oo3se
00358
00358
00358
00358
00358
o357
00357

FIELD MAME
DOHE NUMBER
INTL AVG REV
DOM AVGE REV
INTL AVG REV
DOM AVGE REV
INTL AVG REV
DOM AVE REV
FTC DNC FLAG
INTL AVGE REV
DOM AVG REV
INTL AVG REV
DOM AVGE REV
INTL AVG REV
DOM AVG REV
MAIN CON HAME
BT DLVERY PNT

PREVIOUS VALUE

PAGE

21 OF

23

CEP3I11

OF FIELD

ooo0O00D0OOOOCOOOO0DODOOO00O0000000

67.34
53.98

71.88
55.46
67.03
55.87
65.18
51.46
MES SHERMAN

SOMY_GM_02TTOE4T

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257455

EFTA01337099



09:3B:27 Tue Feb
NEXT SCREEN:
Custnum:
Postal:
*kd* DPRES

CUST NUM

DATE
11/19/2003
11,/1%/2003
11/19/2003
11/19/2003
11/1% /2003
11/19/2003
11/19/2003
11/15/2003
11/0%/2003
11/09/2003
10,/10/2003
10/10/2003
10,/06/2003
10/05/2003
10/03/2003
08,/07/2003

TIME
1414
1414
1414
1414
1414
1414
1414
1414
2210
2210
21326
2126
1304
1632
1338
2209

19,

Name :

DEP
00357
00357
00357
00357
00357
00357
00357
00357
00358
ooase
00358
ooase
00357
00358
00358
00358

2008

HISTORY :

EMP MO

Customer Updates

KEY:
Addr:

FIELD NAME
BT CARRIER RTE
ZIP PLUS 4 OVE
PBA PH CTYCD
BILL-TO ZIP
BILL-TO STATE
BILL-TO CITY
BILL-TO ADDRZ
BILL-TO PH HO
INTL AVE REV
DOM AVG REV
INTL AVE REV
DOM AVG REV
REG STOP FLG
FTC DNHC FLAG
DEBUT COMP CD
INTL AVGE REV

SKIP:

Find:

COMMENTS FOR THIS CUSTOMER *»%%+
MAME: JEFFREY E EFSTEIN

PAGE

22 OF 23

CEF311

PREVIOUS VALUE OF FIELD

¥

33480
FL
PALM BEACH

358 EBRELLO WAY

{561) B32-4533

60.82
20.73
E6.40
20.52
H
T
59.84

SDMY_GM_02770648

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257456

EFTA01337100



09:38:28 Tue Feb

HEXT SCREEN:
Custmum:

19,

Postal : Hame :

w444 PRESS PF1l0 TO SEE COMMENTS FOR THIS CUSTOMER
NRME: JEFFREY E EPSTEIN

CUST NUM:

DATE TIME
09/07/2003 2209
0B/09/2003 1335
08/08/2003 1335
07/23/2003 0920
07/10/2003 1738
07/10/2003 1738
07/02/2003 1504
07/02/2003 1504

DEP
00358
o03se
00358
00357
Q03se
o03se
00357
00357

2008

[+ |

HISTORY:

NO

Customer Updates

KEY :
Rddr:

FIELD NAME
DOM AVG REV
INTL AVG REV
DOM AVG REV
GRND AUTO POD
INTL AVG REV
DOM AVGE REV
GEND AUTC POD
GRHD LAST SHIP

SKEIP:

Find:

iy i i

PREVIOUE VALIUE

48.58
55.61
51.71

67.78
ED.DD

00000000

PRGE 23 OQF 23

CEF3ll

OF FIELD

SONY_GM_02770648

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257457

EFTA01337101



09:39:29 Tue Feb 1%, 2008

HEXT SCREEMN: CUSTINFO: Customer Detail Screen 0271972008
Custnum: _ 0%9:35:27
Postal : Name : Addr: Find: CEP305

ship: NG :-tive N Station 136 FLUA Contacts
SlsTerr 919099-99-99 CeoTerr 040105-20-01
FwdBrkr

Pwshuto PCP
WYC MY 100216215 US SICCode
Corresp Yes

Bill To: EDI: ﬂt‘t: Int Agt W b
IntCycl Daily
O/TCycl Daily

DlyGros 1]

HYC MY 100216215 TS IntMode I

Load Dt 03/06/2006 Cash Dt CC Type MASTERCARD CredLim 0
lstShip 03/06/2006 CashRsan Brk/Inf CredRat CCA
LastShp 0370672006 EBPPAct N Currncy U.S. Dollars FlyTigr
LastPay 0570472006 Languag English Ground 006223615
S8 Aggr Ceochggr Airline CustRef

Billed using credit card

Last 12 Mos/Day DomPkgs 0 Mets 0 Bill o |IntlPkg v}

Last Month/Day DomPkgs 0 Het$ 0 Bill 0 |IntlRev 0

SONY_GM_D2770650

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0D257458

EFTA01337102



09:39:31 Tue Feb 19, 2008

NEXT SCREEN: DOMSALES: Financial/Sales Summary
Custnum:
Postal : Hame : Addr : Find: CEP313

*w+4 PRESS FFl0 TO SEE COMMENTS FOR THIS CUSTOMER =e%w
AGING PERICD: 30 DAYS - LEVEL: D

cust nuv: [N = SPECIAL CUSTOMER W

.

FIRST SHIP STATUS LAST SHIP LAST PAY AMT / DATE COLL SALES TERR D50
ACTIVE 165.62 05/04/2008 219099-99-99 1]
SITE: SUBIDIARY : HIERARCHY : LIMIT%: 999 OVERRIDE DATE: 00/00/0000
CRED LIM/RATG CASH DATE/REASON LAST 12 MOS PES/AVG DLY PES/ADP LAST MON
CCh o [1] 0
CREDTK DENIED: W RECSHDT RECACCT
BALANCE DUE REVENUE AVEG DLY REV ADR LAST MOMN
] 0.00 0.00 0.00
CURRENT DUE 11- &0-DAYS 61- 90-DAYS 91-120-DAYS OVER-120-DAYS
00 00 00 00 .00
UNINV AMT MBI: N OPEN ITEMS: .00
.00 RETURNED CHECKS:

SOMY_GM_D27T0651

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257459

EFTA01337103



09:39:32 Tue Feb 19, 2008

NEXT SCREEN: COMMENTS: Customer Comments 02/19/2008
Custnum: _'!.‘:r"pe: 09:39:31
Postal : Hame : Addr: Find: CEPi14

CUST NUM: NAME .-_ Page: 1
DATE EMPL COMMENT

03/06/06 P/S0C REQUEST PROCESSED

03/06/06 - ] 0GGO003F1E 150000001 H ND 11:52

03/06/06 ACCT ADDED BY FEDEX OADR SYSTEM

Fl: Update F2: Add F3: Solaring F4: Geearch F5: Refresh Fé&: Prevscrn
F7: Prevpage F8: Nextpage F%: Shipprof Fl0:Cheears Fll:Billcust FlZ:Contlist

SONY_GM_027 70652

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8,9, 10, 15, and 17

EFTA_D0257460

EFTA01337104



09%:39:34 Tue Febk 1%, 2008

HEXT SCREEN: SHIPFROF: Customer Profile 02/19/2008
Cus tnum [ 03:39:32
Postal : Hame : Addr: Find: CEP350

CONTACT
Cmnt: TPC: H
Statug: 01 Cus :  IHD AlphalD: FLUA Station: 236 Agent: N DrpShp: W
ShipPh Area Cd: Ext: Ctry Pfx: 1

Co: StorelD: Territory: 519095-55-59
Last Name:_ First: -

Addr: Cost Cktr:

«aadr: (NG O/R? N O/R RSN:

City: NYC St/Pv: WY Postal: 100216215 Ctry: US
PSCnt LHN: FH: m Lang: EN
Credtcd: m ] xpDLt: 11/2008 FDX OK te call? ¥
KitTp BarCdTp P PicUpTp D GndNtl 000000 Oty 0 PCd 000 FTC OK to call? ¥

CEr Area Number Ext/Pin Cbry Area Humber
PE P Mab

Fa PS Gender: U

Pager Pgr Use: N ConPref: O

Commenk :

Fl: Update F2: Addcust F3: Addgrnd F4: Gsearch F5: Refresh Fé&: Prevscrn
F7: Billcust F8: Reginfo F%: Dupship Fl0:Contlist Fl1:Model F12:Comments

SOMY_GM_02770653

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257461

EFTA01337105



Qg9:39: 36 Tue Feb

HEXT SCREEN:
Custnum:

19

i

Postal : Hame :

##a4% PRESS PF1l0 TO SEE COMMENTS FOR THIS CUSTOMER

CUST HUM:
ACCT SOURLCE:

DATE TIME
06/24/2007 0126
12/09/2006 1923
06/08/2006 1449
03/22/2006 2236
03/22/2006 2236
03/22/2006 1907
03/06/2006 1153
03/06/2006 1153
03/06/2006 1152
03/06/2006 1152

DEP
00358
ooo00
00357
00000
00000
00000
00000
ooo00
00358
00358

2008

HISTORY:

HAME :
DEPT:
EMP NO

Customer Upd = P: PAGE 1 OF 1
KEY :
Addr : Find:

CEP3I11

FIELD NAME
BONUS DISC

GEQ SALES TERR
MBI

GEQ SALES TERE
SALES TERR
MMA REG FLAG
METER ZONE FLG
CUST COMP FLAG
BONUE DISC
BONUS DISC

LR &

GROUE:

PREVIOUS VALUE OF FIELD
03/06/06 - 12731770
0401052101

T

9490999999

9490999999

"

HO

HO

o3/06/06 - 12/31/70 CHG
03/06/06 - 12/31/70 ADD

oc

SOMNY_GM_0D2770654

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257462

EFTA01337106



09:40:42 Tue Feb 19, 2008
MEXT SCREEN: COSTINFO: Customer Detail Screen
Custnum:
Postal: Hame : Addr : Find:

Ship: 18143%77%3 Active
JEFFREY EPSTEIN
457 MADISON AVE FL 4

HEW YORK WY 100226843 US
ERIC GANY

Bill To:

JEFFREY EPSTEIM

457 MADISON AVE FL 4

“cct : 37744 000

HEW YORK NY 100226843 US
Load Dt 12/06/19%4 Cash Dt CC Type
lstShip 12/09/1994 CashRsn Brk/Inf

LastShp 11/20/2007 EBPPAct W
LastPay 12/06/2007

58 hAggr 114420816 Geolggr
Billed weekly on Monday
Last 12 Mos/Day DomPkgs
Last Month/Day DomPkgs

Currncy U.8. Dollars
Languag English
Airline

using paper,
0 Mets

0 Mets

0 Bill
0 Bill

gTerr 919099-99-99 GeocTerr 040105-21-01

o2/1s/2008
09:40:31
CEP305
101 JEBA
FwdBrkr
Pwashuto M

SICCode 6282
Corresp Yes

Int Agt W N
intCycl Monday
D/TCycl Daily
DlyGros li]
IntMode I
CredLim
CredRat HEW
FlyTigr
Ground
CustRef

30000

standard sort, w/o comp-gen ABs

| Int1Pkg 1]
| Int lRev [i]

SOMY_GM_D2770655

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257463

EFTA01337107



09:40:44 Tue Feb 1%, 2008

NEXT SCREEN: DOMSALES: Financial/Sales Summary
Custnum:
Postal: Hame : Addr: Find: CEP313

##4«% PRESS PFl0 TO SEE COMMENTS FOR THIS CUSTOMER #%%w

ACING PERIOD: 30 DAYS - LEVEL: D
CUST HUM: _ MAME: JEFFREY EPSTEIN SPECIAL CUSTOMER M
. FIRST SHIP STATUS LAST SHIPF LAST PAY AMT / DATE OOLL  SALES TERR D3SO

12/08/19%4 ACTIVE 11/20/2007 23.00 12/06/2007 919039-99-33 0
SITE: 0 SUBIDIARY: 0 HIERARCHY: LIMIT%: 999 OVERRIDE DATE: 08/29/2000

-------------------------------------------------------------------------------

CRED LIM/RATG CASH DATE/REASON LAST 12 MOS PKS/AVG DLY PES/ADP LAST MON

30,000 MNEW 2 ] 0
CREDTK DENIED: N RECSHDT RECACCT
BALANCE DUE REVENUE AVG DLY REV ADR LAST MOM
.00 41.60 0.16 0.00
CURRENT DUE il- 60-DAYS 61- 90-DAYS 91-120-DAYS OVER=120=-DRYS
.00 .00 - 00 .00 .00
UNINY AMT MEI H OPEN ITEMS: - 00
.00 RETUURMED CHECES:

SDNY_GM 02770656

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_257464

EFTA01337108



09:40:45 Tue Feb

NEXT SCREEN:

1%, 2008

COMMENTS: Customer Comments p2f19/2008

Custnum: Type: 09:40:44
Postal: Name : Rddr: Find: CEP3i14
cusT wuv: [N i7ME: JEFFREY EPSTEIN Page: 1

DATE EMPL COMMENT
02/22707 23:20 DUPO40-F1 SERVICE UPDATE FOR PARRMOUNT
02/18/707 11:54 DUPQ40-F1 SERVICE UPDATE FOR PARAMOUNT
11719703 PT CI & REQ TO ADD HER HAME TO THE ACCT AS A
11/1%/03 CONTACT, ADV THAT ONWLY THE CURRENT COMNTACT ON FILE, IS ALLOW
11/19/03 ED TO DO 850, SHE STATED THAT HE WOULDH'T DO IT., APOLOGIZED
11719703 BUT ADV HER OF NEW GOVT POLICY, UNABLE TO DO THAT, SHE THEN
11/19/703 HUONG TUF ON ME
06/16/03 HATL ACCT 317744 EXCEPTIONS SRVGD: M DAYS PAY/CREDIT: 030
10/18/02 0754 DUP040-PUERTO RICO IPF RELAUNCH DELETE OF PR OFSS/HWS
12/06/94 *BSC-CHANGE BY 0117800
12/06/94 *HNEW-C08 ADD BY 014437% JOHN MATTHE PHXRC

Fl: Update Fi1: add F3: Solaring F4: Gsearch F5: Refresh F6: Prevscrn

F7: Prevpage F8: Nextpage F9: Shipprof Fl0:Cheers Fll:Billecust Fl2:Conktlist

SONY_GM_02770657

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257465

EFTA01337109



09:40:47 Tue Feb 19, 2008

NEXT SCREEN: SHIPPROF: Customer Profile 0z/19/2008
Custrnum: ] 09:40:46
Postal : ame : Addr: Find: CEP350

Cmntk : TRPC: W

Status: 01 C : : JRBA Station: 101 Agent: W DrpShp: W
ShipPh Area Cdzm EXt : Cery Pfx: 1
Co: JEFFREY EPSTEIN StorelD: Territory: 919099-99-99
Last Name: First:

Rddr: Cost Cer:

*Rddr: 457 MADISON AVE FL 4 OfR? H O/R RSH:

City: NEW YORE St/Pv: NY Postal: 100226843 Ctry: US

PECnt LN: ERIC GANY FN: Lang: EN
CredtCd: Type: Hbr : ExpDt : FDX OK to call? ¥
KitTp BarCdTp PicUpTp GndHctl 000000 Qty O PCd FTC OK to call? ¥

Cbry Area HNumber Ext/Pin Cery Area HNumber
PS_PH Mob
Fax : PS5 Gender: O
Pager Pgr Use: ¥ ConPref: O

E-Mail HTML ¥ Mktg ¥
Comment :

Fl: Update F2: Addcust F3: Rddgrnd F4: Gsearch FS5: Refresh Fé: Prevscrn
F7: Billcust FB: Reginfo F9: Dupship Fl0:Contlist F11:Model F12 :Comments

SOMNY_GM_02770658

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257466

EFTA01337110



09:40:48 Tue Feb 19, 2008

HEXT SCREEN: HISTORY: Customer Upd: IP: PAGE 1 OF &
Custnum: KEY :

Postal: Name : Addr : Find: CEP3ll
#kdd DPRESS PF10 TO SEE COMMENTSE FOR THIS CUSTOMER #&#&%

CUST NUM: _ NAME: JEFFREY EPSTEIN

DATE TIME DEP MP N FIELD HAME PREVIOUS VALUE OF FIELD
02/17/2008 0445 00358 DUHNS NUMBER 000000000000000000000000000000
02/17/2008 0449 00358 DUNE NUMEER 628009823
02/15/2008 1110 00358 DUNS NUMEER 000000000000000000000000000000
02/15/2008 1110 00358 DUHE NUMBER 143619675
12/08/2007 1941 00358 DOM AVG REV
10/08/2007 1506 00358 DOM AVGE REV .20

08/08/2007 182% 00358 INTL AVG REV 1.8%
07/08/2007 2312 00358 INTL AVG REV 2.20
06/08/2007 1833 00358 INTL AVG REV 2.22
05/08/2007 1856 00358 INTL AVG REV 2.20
04/08/2007 0423 00358 IHNTL AVG REV 2.66
04/09/2007 0423 00358 DOM AVG REV .34
03/08/2007 1803 00358 INTL AVE REV 2.60
03/08/2007 1803 00358 DOM AVG REV -33
02/32/2007 2353 00358 DISCOUNTS g1/07/02 - 12/31/70 CHG
0271972007 1723 00358 DISCOTUNTS 01/07/02 - 12/31/70 CHG

SONY_GM_027 70659

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8,9, 10, 15, and 17

EFTA_D0257467

EFTA01337111



09:40:49 Tue Feb 1%, 2008

HEXT SCREEN: HISTORY: Customer UpdaHF‘: FPRAGE 2 OF &
Custnum: KEY :

Postal : Hame: Addr: Find: CEP31l
whww PRESS COMMENTS FOR THIES CUSTOMER #*w%*+®

CUST NUM: HAME : JEFFREY EPSTEIN

DATE TIME DEP FIELD HNAME FREVIOUS WVALUE OF FIELD

02/08/2007 1820 00358 INTL AVG REV «T1L

02/08/2007 1820 00358 DOM AVG REV .34

0171272007 0119 00358 INTL AVG REV - 42

01/12/2007 0119 00358 DOM AVGE REV 33

12/09/2006 1732 00000 GEO SALES TERE 0401052201

12/09/2006 1732 00000 SALES TERR 0401052401

12/08/2006 1631 00358 INTL AVG REV 41

12,/08/2006 1631 00358 DM AVG REV -T2

11/08/2006 1718 00358 INTL AVE REV 42

11 /0872006 1718 00358 DOM AVGE REV -T2

10/08/2006 2036 00358 INTL AVG REV

l0/08/2006 2036 00358 DOM AVGE REV 1.18

09 /0872006 2108 00358 DOM AVG REV 1.21

081772006 2056 00357 BT CHE DGET 0

08,/17/2006 2056 00357 SHIP CHE DGT Lv]

08/08/2006 2342 00358 INTL AVG REV 1.46

SOMY_GM_027 70660

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257468

EFTA01337112



NEXT SCREEN:
Custnum:
Postal:

09:40:50 Tue Febk 19,

Name :

2008

HISTORY:

Customer Updates

EEY :
Addr:

SKEIP:

% T- 1

#*w+% PRESS PFl0 TO SEE COMMENTE FOR THIS CUSTOMER +*+#

CUST HNUM: _ HNAME: JEFFREY EPSTEIN

DATE

TIME

DEF

08/08/2006 2342 00358

06/09/2008

1953 00000

06/08/2006 2050 00358

06,/08/2006

2050 00358

05/08/2006 1008 00358

05/08/2006
04/14/2006
04/09/2006
04,/09/2006
03/09/2006

1008 00358
0848 00358
2026 00358
2026 003158
0300 00358

03/09/2006 0300 00358

02/08/2006
01/22/2006

233% 00358
0146 00358
01/09/2006 0443

00358

01/0%/2006 0443 00358

12/09/2005 0445

DO35E

EMP HO

FIELD MAME
DOM AVG REV
ZALESE TERR
INTL AVG REV
DOM AVEG REV
INTL AVG REV
DOM AVG REV
DUNE NUMBER
INTL AVG REV
DOM AVGE REV
INTL AVGE REV
DOM AVG REV
INTL AVG REV
PD SUM DTL
INTL AVG REV
DOM AVG REV
INTL AVE REV

PAGE

3

OF &

CEP311

PREVIOUS VALUE OF FIELD

1.93
0401052402
1.47
1.55
1.46
1.53
6280098623
1.48
.73
2.94
1.07
2.66

1.86
.36
2.53

SOMY_GM_D27T0661

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257469

EFTA01337113



09:40:51 Tue Feb 19, 2008

HEXT SCREEN: HISTORY: Customer Updates SKIF: PAGE 4 OF [
Custnum: KEY:

Postal: Hame : Addr: Find: CEP311
*+++ DRESS COMMENTS FOR THIS CUSTOMER ##+%

CUsT mm:m HAME: JEFFREY EPSTEIN

DATE TIME DEP EMEP NO FIELD MNAME PREVIOUS VALUE OF FIELD

11/0%/2005 0%55 00358 INTL AVE REV 3.16

11/09/2005 0959 00358 DOM AVG REV .58

10/11/2005 0540 00358 INTL AVG REV 31.89

10/11/2005 0940 00358 DOM AVG REV .87

09/09/2005 2218 00358 INTL AVG REV 31.06

08/09/2005 2218 00358 DOM AVE REV .22

08/25/2005 0648 00358 COMBINE OPTION 00

08/07/2005 1654 003158 INTL AVE REV 3.47

08/07/2005 1654 00358 DOM AVG REV L41

07/10/2005 0022 003158 WAIT POD DAYS a7

07/0%/2005 0422 00358 INTL AVG REV 4.36

06/08/2005 2312 00358 INTL AVG REV 4.56

05/08/2005 2039 003158 INTL AVGE REV 4.18

05/08/2005 2039 00358 DOM AVG REV .19

04/09/2005 0258 00358 INTL AVG REV 3.70

03/10/2005 0221 00358 INTL AVG REV 3.

SONY_GM_02770652

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_257470

EFTA01337114



09:40:52 Tue Feb

NEXT SCREEMN:
Custnum:

149,

Postal: Hame : 1
«%««% PRESS FPFl0 TO SEE COMMENTS FOR THIS CUSTOMER **+%=

CUST HNUM:

DATE TIME
02/08/72005 0511
02/09/2005% 0511
01/08/2008 2213
12/09/2004 2027
11/07/2004 2355
10/09/2004 2212
09/08/2004 0538
08/08/2004 2123
07 /0872004 0450
06/11/2004 1222
06/11/2004 1222
06 /08/2004 2234
05/11/2004 2033
05/09/2004 2354
04/09/2004 1049
03/08/2004 0410

DEP
00358
00358
0035e
00358
00358
00358
003se
00358
003se
00000
ooo0o
00358
00358
00358
00358
0n03se

2008

HISTORY:

n]

Customer Updates

Addr :

KEY :

HAME: JEFFREY EFSTEIN

FIELD MNAME
INTL AVE REV
DOM AVG REV

INTL
INTL
INTL
INTL
INTL
INTL
INTL

GEQO SALES TERR

AVEG
AVG
AVG
AVG
AVE
AVG
AVG

REWV
REV
REV
REV
REV
REV
REV

SALES TERR

INTL
DUNS
INTL
INTL
INTL

AVG

REV

HUMEBEER

AVG
AVG
AVG

REV
REV
REV

PREVIOIS

SKIP:

sl

-47

.58
.95
.25
=33
-B5
70
-T1

L s LA LA e R L

0401042101
0401042201

2.52

PAGE 5 OF &

CEP311

VALUE OF FIELD

000000000000000000000000000000

1.91
<77
.26

SOMY_GM_02770663

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_0D0257471

EFTA01337115



09:40: 52 Tue Fekb 19, 2008

HNEXT SCREEN: HISTORY :

Customer Upd g SKIP: PAGE & OF &
Custnum: KEY:h
Pogtal: Name : Addr: wind : CEPi111
*&&% PREEBS COMMENTS FOR THIS CUSTOMER ww#ww#
CUST HUM: NAME: JEFFREY EPSTEIN
DATE TIME DEP D FIELD HNAME PREVIOUS VALUE OF FIELD
12/07/2003 2304 00358 DOM AVG REV .22
10/10/2003 1949 00358 INTL AVG REV .24
0%/07/2003 2128 00358 DOM AVG REV +d3

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

SOMY_GM_027 70664

EFTA_D0257472

EFTAO01337116



09:41:35 Tue Feb 19, 2008

MNEXT SCREEN: COSTINFO: Customer Detail Screen 0z2/19/2008
custnum: [ INGINGN 09:41:24
Postal: Name : hddr : Find: CEP305
Ship: 258776224 Active _ Station 101 JRBA Contacts
MAX HOTEL SERVICES CORP 51sTerr 919099-99-99 GeoTerr 040105-21-01
457 MADISON AVE FL 4 FwdBrkr
Pwshuto PCP
HEW YORK NY 100226843 US SICCode
Corresp Yes
i = : Hatl Acct: Int Agt MW H
MAX HOTEL SERVICES CORP _ IntCycl Daily
457 MADISON AVE FL 4 D/TCycl Daily
DlyGros 1]
HEW YORE NHY 100226843 US IntMode I
Load Dt 08%/1%/2002 Cash Dt 0%/07/2004 COC Type CredLim L]
1stShip CashEsn Cr Card Re Brk/Inf CredRat CAS
LastShp EBPPAct W Currncy U.5. Dellars FlyTigr
LagtPay 05/25/2004 Languag English Ground 002131691
55 Aggr Geohggr Airline CustRef
Billed daily using paper, standard sort, w/o comp-gen ABse
Last 12 Mos/Day DomPkgs 0 Nets 0 Bill 0 |IntlPkg 0
Last Month/Day DomPkgs 0 Nets 0 Bill 0 |IntlRev i]

SOMY_GM_027 70665

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257473

EFTA01337117



09:41:36 Tue Feb 19, 2008

NEXT SCREEN: DOMSALES: Financial/Sales Summary
Custnum:
Postal: Hame : Addr: Find: CEP313

##*%* PRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER *###®
AGING PERICD: 30 DAYS - LEVEL: D

CUST NUH_NAHE: MAX HOTEL SERVICES CORP SPECIAL CUSTOMER N
FIRST SHIPF STATUS LAST SHIP  LAST PAY AMT / DATE COLL  SALES TERR  DSO
ACTIVE 175.75 05/25/2004 919099-95-99 1]
SITE: SUBIDIARY: HIERARCHY : LIMIT%: 999 OVERRIDE DATE: 05/07/2004
CRED LIM/RATG CASH DATE/REASON LAST 12 MOS PES/AVG DLY PES/ADF LAST MON
CAS 08/07/2004 COr Card Removal 0 0 0
CREDTE DENIED: N RECSHDT RECACCT
BALANCE DUE REVENUE AVG DLY REV ADR LAST MON
.00 0.00 0.00 0.00
CURRENT DUE 31- &0-DAYS 61- 90-DAYS 91-120-DARYS  OVER-120-DAYS
.00 .00 .00 .00 .00
UNINV aMT MBI: X OPEN ITEMS: 00
.00 RETURNED CHECKS:

SDNY_GM_02770656

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_257474

EFTA01337118



09:41:37 Tue Feb 19, 2008

HEXT SCREEN: COMMENTS: Customer Comments 02/19/2008
Custnum: NG Trre: 05:41:36
Postal: MName : Addr: Find: CEP314

CUST NUM: HAME: MAX HOTEL SERVICES CORP Page: 1
DATE ENT

08/07/04 CREDIT CARD DELETED DUE TO CHRRGEE BEING DECLINED

Fl: Update F2: hdd F3: Sclaring F4: Gesearch F5: Refresh F6: Prevscrn

F7: Prevpage FB8: Nextpage F9: Shipprof Fl0:Cheers

Fll:Billcust Fl2:Comntlist

SONY_GM_02770867

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257475

EFTA01337119



02/19/2008
09:41:38
CEP350

TPC: W
DrpShp: W

919099-99-9%

Ctry: US
Lang: EN

FDX OK to call? ¥
FTC OK to call? ¥

L

Frevscrn

09:41:39 Tue Feb 19, 2008
NEXT SCREEN: SHIPPROF: Customer Profile
Custnum:
Postal: Hame : Addr: Find:
* CASH ONLY * CONTACT
Cmnt :
Status: 01 Cus : BUS AlphalID: JEBA Station: 101 Agent: W
ShipPh Area Cd: Ext: cery Pfx: 1
Co: MAX HOTEL SERVICES CORP StorelD: Territory:
Last Hame : First:
Addr: Cost Ctr:
*Addr: 457 MADISON AVE FL 4 O/R? B O/R RSH:
City: NEW YORE St/Pv: WY Postal: 100226843
PSCnt LN: FH:
CredtCd: EH Iz ExpDt:
KitTp BarCdTp P PicUpTp O GndNtl 000000 Qty O PCd 227
Ctr Area Number Ext/Pin Ctry Area HNumber
Fax PS5 Gender: U
Pager Pgr Use: ¥ ConPref:
E-Mail HTML ¥ Mktg ¥
Comment :
Fl: Update F2: Addcust F3: Addgrnd F4: Gsearch FS5: Refresh F&:
F7: Billcust Fé: Reginfo FS: Dupship Fl0:Contlist F11:Model Fl2:

Comments

SOMY_GM_02770B68

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257476

EFTA01337120



09:41:41 Tue Feb

HEXT SCREEN:
Custnum:
Postal:

1%, 2008

HISTORY :

Name :

Customer Updates
EEY :
Addr:

SKIP: PAGE 1 OF 1

Find: CEP311

*+#% DPRESS PFl0 TO SEE COMMENTS FOR THIS CUSTOMER *#=s
cusT wuM: I ME: MAX HOTEL SERVICES CORP

DATE
12/09/2006 1836
01/22/2006 0133
11/11/2005 0929
07/10/2005 0008
09/13/2004 1557
09/07/2004 0010
09/07/2004 0010
09/07/2004 0010
0%/07/2004 0010
09/07/2004 0010
09/07/2004 0010
09,/07,/2004 0010
06/11/2004 1712
02/16/2004 1020
10/05/2003 1614

TIME

DEP
Qo000
0o3se
003se
no3se
00000
ooooo
o000
ooooo
00000
oooDo
ooooo
ooo0o
00000
00358
00358

EME HO

FIELD NAME
GEDO SALES TERR
FD SUM DTL
INV SUM DTL
WAIT FOD DAYS
MMA REG FLAG
MBI
CC EXFP DATE
CREDIT CRRD MO
CASH ONLY REAS
CASH OQNLY DATE
CREDIT LIMIT
CREDIT RATING
GEDQ SALES TERR
FTC DNC FLAG
FTC DHC FLAG

PREVIOUS VALUE OF FIELD
0401052201

2

1

a7

H

)

08/2005
M54B80100068879309

000

CCh
0401042101
H

¥

SDMY_GM_02770669

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257477

EFTA01337121



0D%:42:05 Tue Feb 1%, 2008

HEXT SCREEN: CUSTINFO: Customer Detail Screen 02/19/2008
Custnum: _ 09:41:58
Postal: HName : Addr: Find: CEP305
ship: [N 7ctive I statien 101 JRBA

HYEG@ LLC SlsTerr 919099-99-99 GeoTerr 040105-21-01
457 MADISON AVE FwdBrkr

PwshAutoc PCP

HEW YORK NY 100226843 US SICCode

rsvreMaN, EELLE [ Corresp Yes

Bill To: EDI: Natl Acct: _ Int Agt H W

NYSG LLC ] IntCycl Friday

457 MADISON AVE D/ TCyecl Daily

DlyGros 6

HEW YORE NY 100226843 Us IntMode I

Load Dt 0l1/08/2001 Cash Dt CC Type CredLim 1000
1stShip 01/16/2001 CashRsn Brk/Int CredRat HEW
LastShp 02/13/2008 EBPPAcE W Currncy U.5. Dollars FlyTigr

LastPay 02/08/2008 Languag English Ground 000733076
58 Aggr Geolggr Airline CustRef

Billed weekly on Friday using paper, standard sort, w/o comp-gen ABs

Last 12 Mos/Day DomPkgs 0 Hets 4 Bill 4 |IntlPkg ]
Last Month,/Day DomPkgs 1 Net§ 6 Bill & |IntlRewv 4

SONY_GM_02770670

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257478

EFTA01337122



09:42:07 Tue Feb 12, 2008

HEXT SCREEN: DOMSALES: Financial/Sales Summary
Custnum:
Postal: Name: Addr: Find: CEP313

#%4% PRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER #*##w#
AGING PERIOD: 30 DAYS - LEVEL: D

CUST N‘U‘H:_ HAME: W¥SG LLC SPECIAL CUSTOMER N
FIRST SHIP STATUS LAST SHIP LAST PAY AMT / DATE COLL SALES TERR DSO
01/16/2001 ACTIVE 02/13/2008 §1.35 02/08/2008 919099-99-99 32
SITE: SUBIDIARY: HIERARCHY : LIMIT%®: 55% OVERRIDE DATE: 00/00/0000
CRED LIM/RATG CASH DATE/REASON LAST 12 MOS PKS/AVG DLY PES/ADP LAST MON
3,000 HEW 50 i 1
CREDTE DENIED: N RECSHDT RECACCT
BALANCE DUE REVENUE AVG DLY REV BDR LAST MON
193.88 1,242.61 4.87 6.09
CURRENT DUE 31- 60-DAYS 61- 90-DAYS 51-120-DAYS OVER-120-DAYS
193.88 .00 .00 .00 .00
UNINV AMT MBI: N OPEN ITEMS: 193.88
.00 RETURNED CHECKS:

SONY_GM_027T0671

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0O257479

EFTA01337123



09:42:09 Tue Feb 19, 2008

NEXT SCREEN:

Cuscrum: [N TYve

Postal:

CUST HUM:
DATE
oz/22/07
0z/19/07
07/16/04
10/19/02
0z2/25/02
10/24/01
01/08/01
01/08/01

Fl: TUpdate

COMMENTS: Customer Comments g2/18/2008

09:42:07

Mame : Bddr: Find: CEP3l14
NAME: NYSG LLC Page 1

EMFL COMMENT
16:49% DUPO40-F1 SERVICE UFDATE FOFR PARAMOUNT
11:31 DUPO40-F1 SERVICE UPDATE FOR PARAMOUNT
HATL ACCT 20968 EXCEPTIONS SRVGD: N DAYS PAY/CREDIT: 030
0838 DUPO40-PUERTO RICO IPF RELAUNCH DELETE OF PR OFSS/HWS
*ACCOUNT G%3 PER JEFF JOHNSON/AVS/LOVIE RILEY/27681
HATL AccTHE EXCEPTIONS SRVED: W DAYS PAY/CREDIT: 030

BELLA/INEZ
EXISTING AC ADD HNEW P}T!IN‘EZ_

F2: add Fi: Solaring F4: Gsearch F5: Refresh Fé: Prevscrn

F7: Prevpage F8: Nextpage F9: Shipprof Fl0:Cheers Fll:Billcust Fl2:Contlist

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

“SDMY GM_D2770672

EFTA_DO257480

EFTA01337124



09:42:10 Tue Feb 12, 2008

HWEXT SCREEM: SHIPPROF: Customer Profile 02/19/2008

Custnum: 09:42:09

Postal : ame : Addr: Find: CEP350
Cmntk : TPC: H

Status: 02 CusTyp: BUS AlphalD: JRBA Station: 101 Agent: W DrpShp: W

shiprPh Area Cd:| NN Ext : ctry Pfx: 1

Co: N¥SG LLC StorelD: Territory: 91909%9-99-99

Last Name: First:

hAddr: Cost Ctr:

*Rddr: 457 MADISOM AVE O/R? N /R RSH:

City: NEW YORE Sb/Pv: WY Postal: 100226843 Ctry: UB
PSCnt LN: TSUEEMAN FN: BELLA Lang: EN
CredtCcd: Type: Nbr: ExpDt : FDX OK to call? ¥
KitTp BarCdTp P PicUpTp D GndWtl 000000 Qty O PCd 000 FTC OK to call? ¥

Ext/Pin Ctry Area HNumber
e on IR Mob

Fax PS8 Gender: O
Pager Pgr Use: ¥ ConPref: U
E-Mail HTML ¥ Mktg ¥
Comment :

Fl: Update F2: Addecust F3: Addgrnd F4: Gsearch F5: Refresh F6: Prevscrn
F7: Billcust FA: Reginfo F9%: Dupship Fl0:Contlist F11:Model Fl12:Comments

SOMY_GM_02770673

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257481

EFTA01337125



09:42:12 Tue Feb

NEXT SCREEN:
CuSCrm:
Postal:

#k4kk PRES
CUST HUM

DATE

02/18/2008
02/18/2008
02/16/2008
oz2/16/2008
02/15/2008
02/15/2008
0z2/08/2008
o2/08/2008
01/08/2008
01/08/2008
12/28/2007
12/28/2007
12/28/2007
12/28/2007
12/28/2007
12/28/2007

TIME
213%
2139
2356
2356
0455
0455
1237
1237
1101
1101
1324
1324
1324
1324
1324
1324

19,

Hame :

DEP
oo03se
00358
00358
00358
00358
00358
00358
00358
00358
00358
0oo0g
00000
00000
00000
00000
00000

2008

HISTORY:

EMP NO

Customer Updates

SKIP:

Addr Find:

FIELD MNAME
DUNE NUMEER
DUNE NUMEER
DUNE NUMEER
DUNE NUMEBER
DUNE NUMBER
DUNE HUMBER
INTL AVG REV
DOM AVG REV
INTL AWVG REV
DOM AVG REV
DISCOUNTS
DISCOUNTS
DISCOUNTS

DISCOUNTS
DISCOUNTS
DISCOUNTS

COMMENTS FOR THIS CUSTOMER ##%##
HAME: NYSG LLC

PAGE

1

PREVIOUS VALUE OF FIELD

0o0000000000000000000000000000

187289934

000000000000000000000000000000

187289934

000000000000000000000000000000

1872895934

4.12
3.07
4.81
2.85

12/29/08
1z2/29/08
12/29/08
12/29/08
12/29/09
12/29/08

12/28/09
12/28/09
12/28/08
12/28/10
12/28/10
12/28/10

CHG
CHG
CHG
CHG
CHG
CHG

oF

a3

CEP311

IB
IA

IB
IA

LB B

SOMY_GM_D2770674

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257482

EFTA01337126



09:42:13 Tue Feb

NEXT SCREEN:

Cus Enum :
Postal: Ham
wx&® PRESS PFL0
CUOST HUM:

DATE TIME
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12,/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324

19,

| ]

TO SEE COMMENTS FOR
NEME: NYSG LLC

DEP
Qoooo
oooon
ooooo
ooooo
aoo00
00000
ooooo
ooooo
ooooo
ooooQ
ooooo
ooooo0
ooooo
ooooo
ooooo
oooo0o0

2008

HISTORY:

EMP ND

Customer Updates
KEY:

Addr -

FIELD MNAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTE
DISCOTUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOTUNTS
DISCOTUNTS
DISCOTUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS

SKIE:

Find:

THIS CUSTOMER #www

PREVICUS
12/29/10
12/29/10
12/29/10
12/28/10
12/29/10
12/28/10
12/29/10
12/29/10
12/29/10
1z2/29/10
12/29/10
12/29/10
12/28/10
1z/29/10
12,/29/10
12729710

PRGE

2 OF

39

CEP111

VALUE OF FIELD

- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
= 12/31/70
- 12/31/70
= 12/31/70
- 12/31/70
= 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
= 12/31/70

CHG
CHG
CHG
CHG
CHG
CHEG
CHG
CHE
CHG
CHG
CHG
CHG
CHG
CHG
CHE
CHG

D16
D15
D14
D13
D1z
D1l
D10
D09
Dog8
oo7
Do06
Dos
Do4
Do3
Doz

WHRTDR DR Y g g g

SONY_GM_02770675

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257483

EFTA01337127



09:42:14 Tue Feb 1%, 2008

HEXT SCREEMN: HISTORY: Customer Updates SKEIP: PAGE 3 OF 39
Custnum: KEY:
Postal: Hame : Addr: Find: CEP3ll
**%%® PRESS COMMENTS FOR THIE CUSTOMER ###%
CUST HUM: NAME: WYSG LLC

DATE TIME DEP EME MO FIELD NAME PREVIOUS VALUE OF FIELD
1272872007 1324 00000 DISCOUNTS 12729710 - 12731770 CHG D1l&é PhA
12/28/2007 1324 00000 DISCOUNTS 12728710 - 12731770 CHG D15 PA
12/28/2007 1324 00000 DISCOUNTS 12729710 = 12731770 CHG D14 PA
12/28/2007 1324 00000 DISCOUNTS 12/29%/10 - 12/31/70 CHG D13 PA
1272872007 1324 00000 DISCOUNTS 12729710 - 12731770 CHG D12 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/10 - 12/31/70 CHG D1l PA
12/28/2007 1324 00000 DISCOUNTS 12/29/10 = 12731770 CHG D10 PA
12/28/2007 1324 00000 DISCOUNTS 12/28/10 - 12/31/70 CHG DOS PA
12/28/2007 1324 00000 DISCOUNTS 12/29/10 - 12731770 CHG DOE PA
1272872007 1324 00000 DISCOUNTS 12728710 - 12731770 CHG DO7 PA
12/728/2007 1324 00000 DISCOUNTS 12/29/10 - 12731770 CHG DOE PA
12/28/2007 1324 00000 DISCOUNTS 12/29/10 - 12/31/70 CHG DOS PA
12 /2872007 1324 00000 DISCOUNTS 12729710 - 12731770 CHG D04 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/10 - 12/31/70 CHG DD3 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/10 - 12/31/70 CHG D02 PA
12/28/2007 1324 00000 DISCOUNTS 12/28/08 - 12/28/10 CHG D16 P

SOMY_GM_D27 70676

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D02574584

EFTA01337128



09:42:15 Tue Feb

HEXT SCREEN:
Custnum:

19, 2008

Postal: Mame :
*=s% PRESS PFl0 TO SEE COMMENTS FOR THIS CUSTOMER #*w#ws

CUST HUM:

DATE TIME
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324

DEP
00000
ooo0on
aoooo
ooooo
a0oo0o0
ooooo
oooo0o
ooooo
ooooo
ooooo
o000
ooooo
oooon
ooooo
aoooo
o000

HISTORY: Customer Upd
KEY :

Addr :

NAME: WYSG LLC

FIELD MAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNMTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS

aiii iiIP;

Find:

PREVIOUS
12/29/09
1z/29/09
12/29/09
12/29/09
12/29/09
12/29/09
12/29/09
12/29/09
12/29/09
1z/29/0%9
1z2/28/09
12/29/0%
12/29/09
12/29/09
12/29/09
12/28/09

PAGE

4 OF

i9

CEP311

VALUOE OF FIELD

- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10

CHG
CHG
CHG

Dis
D14
D13
D12
D11
D10
D09
D08
D07
D06
DOS
Do4
Do3
D2

D16

LB BB R B

SOMY_GM_027T06TT

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0O257485

EFTA01337129



09:42:16 Tue Feb 1%, 2008
HEXT SCREEN: HISTORY:
Custnum:
Postal: Mame :

«x&& PRESS
CUST MUM:

DATE TIME
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 13324
12/28,/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28,/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324

DEP
ooooo
ooooo
ooooo
ooooon
00000
ooooo
ooooo
ooooo
oooo0
ooooo
00000
Qo000
00000
oo000
ooo0o00
00000

COMMENTS FOR THIS CUSTOMER

Customer Updates
KEY:

Addr:

HAME: MNY¥SG LLC

EMP MO

FIELD NAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOTUNTS
DISCOTUNTS
DISCOUNTS
DISCOTUNTS
DISCOTUNTS
DISCOUNTS
DISCOUNTS
DISCOTUNTS
DISCOUNTS
DISCOTUNTS
DISCOUNTS
DISCOUNTS
DISCOTUNTS

SKIP:

Find:
W

PREVIOUS
12/29/09
12/29/09
12/29/09
1z/29/09
12/29/09
12/29/09
12/29/09
1z2/29/09
12/29/09
12/29/09
12/29/09
12/29/09
12/29/09
12/29/09
12/29/10
12/29/10

PAGE

5 OF

ig

CEP311

VALUE OF FIELD

- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 12/28/10
- 1z/28/10
- 12/28/10
- 12/28/10
- 12/31/70
- 12/31/70

CHG
CHGE
CHG
CHG
CHG
CHG
CHGE
CHE
CHG
CHG
CHG
CHG
CHGE
CHG
ADD
ADD

Dls
Dl4
D13
D12
D1l
D10
D09
jilik:]
Do7
Do&
Dos
Do4
D03
Doz
1B

IA

SONY_GM_02770678

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_0D0257486

EFTA01337130



09:42:17 Tue Feb

NEXT SCREEN:
Custnum:

19,

Postal - Name :

w44% PRESS FFl0 TO

CUST HUM:

DATE TIME
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324

DEP
00000
00000
00000
Qooo0
00000
00000
Qoooo00
00000
00000
00000
00000
00000
ooooo
Qo000
aooon
ooooo

2008

HISTORY:

Customer Updates
KEY :

Addr :

HMAME: N¥YEG LLC

EMF NO

FIELD MAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOTUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS

SKIP:

Find:

SEE COMMENTS FOR THIS CUOSTOMER #w%#*+

PREVIOUS
12/29/10
12/29/0%9
1z/29/08
12/29/08
12/29/08
1z2/2%9/08
12/29/08
12/2%9/08
1z/29/08
1z/259/08
12/29/08
12/259/08
12/28/08
12/29/08
1z2/29/08
1z/29/08

PACE

& OF

19

CEP311

VALUE OF FIELD

- 12/31/70
- 12/28/10
= 12/28/09
- 12/28/09
- 12/28/09
- 12/28/09%
- 12/28/09
- 12/28/09
- 12/28/09
- 12/28/09
- 12/28/09
- 12/28/0%
- 12/28/09
- 12/28/09
- 1z2/28/09
- 12/28/09

ADD
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHEG
CHG
CHE
CHG
CHG
CHG
CHG
CHG

D16
D15
D14
D13
Diz
D1l
D10
Dog
Doe
Do7
Do&
Dos
Do4
D03

'H'H"n'd"d'ﬂ"ﬂ'd‘ﬂ'd'ﬁ"ﬂ'd'd‘ﬂﬁ

SONY_GM_02770679

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_00257487

EFTA01337131



0G9:42:17 Tue Feb 1%, 2008

HEXT SCREEM: HISTORY: Customer Updates SKIP: PAGE T OF 39
Custnum: KEY :
Postal: Name : Addr : Find: CEP311

*&#&4& PRESS PF1l0 TO SEE COMMENTS FOR THIS CUSTOMER *##+

CUST NUM: HNAME: WYSG LLC
DATE TIME DEP EME MO FIELD MWAME FREVIOUS VALUE OF FIELD

12/28/2007 1324 00000 DISCOUNTS 12/2%/08 - 12/28/09 CHG DD2 P
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28/09 CHG P
12/28/2007 1324 00000 DISCOUNTS 12/25/08 - 12/28/09% CHG D16 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28/09% CHG D15 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28/09% CHG D14 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28/09% CHG D13 PA
12/28/2007 1324 00000 DISCOUNTS 12/2%/08 - 12/28/09% CHG D12 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28/0% CHG D11l PA
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28/09 CHG D10 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28,/09 CHG D09 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28/09% CHG DOB PA
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28/09 CHG DO7 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28/09 CHG DOE PA
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28/0% CHG DOS PA
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28/09 CHG D04 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/08 - 12/28/09 CHG D03 PA

SOMNY_GM_027 70680

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0O257488

EFTA01337132



09:42:18 Tue Feb

HEXT SCREEN:
Custnum:

149,

Postal: Name :
wwww PRESE PF1l0 TO SEE COMMENTS

2008

HISTORY:

Customer Updates

KEY
Addr:

SHIP:

ind:

FOR THIS CUSTOMER #®www

CUST HNUM: _ NAME: NYSG LLC

EMP HNO

DATE TIME
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
1272872007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
12/28/2007 1324
1272872007 1324

DEP
00000
ooooo
ooooo
ooooo
ooooo
oooon
ooooo
ooooo
ooooo
ooooo
ooooo
oooon
ooooo
ooooo
ooooo
oaooo

FIELD HAME
DISCOUNTS
DISCOUNTS
DISCOUNTE
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOONTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS

PREVIOUS
12/29/08
1z/29/09
1z2/29/09
12/29/09
12/29/08
12/29/07
12/29/07
12/29/07
12/29/07
12729707
12/29/07
1z/29/07
iz/z2a/07
12/29/07
1z2/29/07
12/29/07

PACE

8 OF

VALUE QF FLELD

- 12/28/09
- 12/31/70
- 12/31/70
- 12/31/70
- 12/28/09
- 1z/28/08
- 12/28/08
- 12/28/08
- 12/28/08
- 12/28/ 08
- 12/28,/08
- 12/28/08
- 12/28/08
- 12/28/08
- 12/z28/08
- 12/28/08

CHG
ADD
ADD
ADD
CHGE
CHG
CHG
CHG
CHGE
CHG
CHG
CHG
CHG
CHG
CHG
CHG

CEP3

Doz
IB
IA

D16
D15
D14
Di3
D1z
Dl1
Dio
Dog
Dos
Do7
Do6

EL)

11

oW
WM

LB - - -

SONY_GM_027 70681

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0O257489

EFTA01337133



09:42:192 Tue Feb 19, 2008

MEXT SCREEN: HISTORY: Customer Updates SKIP: PAGE 9 QF 139
Custnum: KEY :

Poastal: Mame : Addr : : CEP311
*xx* PRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER ###%

CUST WM : HAME: N¥YSG LLC

DATE TIME DEP EMP NO  FIELD MAME FREVIOUS VALUE OF FIELD

12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG DOS P
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG D04 P
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG DO3 P
12/28/2007 1324 00000 DISCOUNTS 1z2/29/07 - 12/28/08 CHG DOZ P
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG P
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG D16 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG D15 PA
12/28/2007 1324 00000 DISCOUNTS 12/28/07 - 12/28/08 CHG D14 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG D13 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG D12 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG D1l PA
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG D10 PA
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHE DOS BPA
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG DOB PA
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG DOT PA
12/28/2007 1324 00000 DISCOUNTS 12/29/07 - 12/28/08 CHG DOE PA

SONY_GM_02770682

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO2574%0

EFTA01337134



19,

09:42:19 Tue Feb
NHEXT SCREEN:
Custnum:

Postal: Name :

2008

HISTORY :

Customer Updates

KEY:
Addr :

SKIP:

Find:

#%*% PRESS FF1l0 TO SEE COMMENTS FOR THIS CUSTOMER ##&#&

CUST HUH:IIIIIIIIII NAME: NYSG LLC

DATE TIME
12/28/2007 1324
12/28/2007 1324
12/28,/2007 1324
12/28/2007 1324
12/08/2007 1909
12/08/2007 1909
11/08/2007 1314
11/08/2007 1314
10/08/2007 1B26
10/08,/2007 1826
09/08/2007 0930
09/08/2007 0530
0B/OB/2007 1747
08/08/2007 1747
07/08/2007 2241
07/08/2007 2241

DEP
ooooo
0DoooQ
ooooo
ooooo
00358
003se
00358
003se
o003se
003se
0n3se
00358
003se
00358
o003se
00358

EMF NO

FIELD NAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
INTL AVG REV
DOM AVE REV
INTL AVG REV
DOM AVGE REV
INTL AVG REV
DOM AVG REV
INTL AVE REV
DOM AVG REV
INTL AVG REV
DOM AVG REV
INTL AVG REV
DOM AVGE REV

PREVIOUS
1z2/2%/07
12/29/07
12729707
12/25/07

VALUE OF FIELD
- 12/28/08 CHG
- 12/28/08 CHG
- 12/28/08 CHG
- 12/2B/08 CHG

6.36

2.12

6.45

1.56

5.54

1.63

6.32

1.61

4.7%

1.60

9.61

1.37

PARGE 10 OF 39

CEP311

Das PA
D04 PA
D03 PA
D02 PR

SOMY_GM_02770683

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D025749]

EFTA01337135



09:42:20 Tue Feb 19, 2008

NEXT SCREEMN: HISTORY: Customer Updates SEIP: PAGE 11 OF 39
Custnum; KEY :
Postal: Hame ; Addr: ind: CEP311

*#+++% PRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER *#*#=*

CUST MUM: NAME: HNYSG LLC

DATE TIME DEP FIELD MNAME PREVIOUS VALUE OF FIELD
060872007 1759% 00358 INTL AVG REV B.0E
06/08/2007 1759 00358 DOM AVG REV 1.00
05/08/2007 1821 00358 INTL AVG REV T.69
05/08/2007 1821 00358 DOM AVG REV « 35
04/09/2007 0351 00358 INTL AVG REV B.69
0470972007 0351 00358 DOM AVG REV 1.09
03/08/2007 1724 00358 INTL AVE REV 7.52
03/08/2007 1724 00358 DOM AVG REV 2.22
02/22/72007 1811 00358 DISCOUNTS 12729705 - 12/28/06 CHG
0272272007 1811 00358 DISCOONTS 12/29/06 - 12/28/07 CHG
02/22/2007 1811 00358 DISCOUNTS 12/29/07 - 12/28/08 CHG
02/22/2007 1811 003S8 DISCOUNTS 12/729%/08 - 12/731/70 CHG
0271972007 1229 00358 DISCOUMTS 1z2/29/05 - 12/28/06 CHG
0271972007 1229% 00358 DISCOUNTS 12/29/06 - 12/28/07 CHG
0271972007 1229 00358 DISCOUNTS 12/29/07 - 12/28/08 CHG
021972007 1229% 00358 DISCOUNTS 12729 /08 - 12/31/70 CHGS

SOMY_GM_02770684

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_00257492

EFTA01337136



09:42:21 Tue Feb

MEXT SCREEN:
Custnum:
Postal: Ham
ts++ PRESS PFIL0
CUST NUM:

DATE
02/08/2007
02/08/2007
01/12/2007
01/12/2007
12/09/2006
12/09/2006
12/08/2006
12/08/2006
11/15/2006
11/08/2006
11/08/2006
10/08/2006
10/08/2006
09%,/08/2006
09/08/2006
08/23/2006

TIME
1740
1740
0048
0048
1806
1806
1552
1558
0859
1644
1644
2010
2010
20389
2033
2023

19,

L

DEP
oo3se

SKIP: PAGE 12

Find:

PREVIQUS VALUE OF FIELD
7.58

2008
HISTORY : Customer Updates
KEY :
Addr:
TO SEE COMMENTS FOR THIS CUOSTOMER #*®+#
NAME: NYS5G LLC
FIELD NAME
INTL AVG REV
DOM AVG REV

00358
00358
DD3se
ooooo
00000
Q0358
00358
00357
0o3ss
Do3se
Do3se
0o03sse
oo3ise
00358
00357

INTL AVE REV
DOM AVGE REV
ZEQ SALES TERR
SALES TERR
INTL RVG REV
DOM AVE REV
MAIN CON HAME
INTL AVG REV
DOM AVG REV
INTL AVE REV
DOM AVG REV
INTL AVG REV
DOM AVG REV
BT CHE DGET

2.56
2.57
3.00
0401052201
9290999959
3.66
3.11
BELLA TSUKEMAN
4.28
3.7%
4.13
3.80
6.37
2.93

OF 3%

CEP311

SDNY_GM_027T0EBS

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257493

EFTA01337137



D9:42:21 Tue Feb 19, 2008

NEXT SCREEN: HISTORY: Customer Updates SKIP: FAGE 13 OF 39

Custnum: KEY: “
Pogtal : Mame : Addr: ind: CEP311

##%+ PRESS PF1l0 TO SEE COMMENTS FOR THIS CUSTOMER *w%#w*

cust nuM: S NAME: NYSG LLC

DATE TIME DEP
08/23/2006 2023 00357

FIELD NAME PREVIOUS VALUE OF FIELD
SHIF CHE DGT 0

08/08/2006 2316 00358 INTL AVE REV 6.07
08/08/2006 2316 00358 DOM AVG REV 3.78
06/08/2006 2023 00358 INTL AVG REV 5.26
06/08/2006 2023 00358 DOM AVG REV 31.90
05/08/2006 0933 00358 INTL AVG REV 5.03
05/08/2006 0933 00358 DOM AVGE REV 3.45
04/14/2006 0B16 00358 DUNS NUMEER 000000000000000000000000000000
04/09/2006 1959 00358 INTL AVG REV 5.58
04/09/2006 1959 00358 DOM AVG REV 3.53
03/09/2006 0230 00358 IMTL AVE REV 3.88
03/09/2006 0230 00358 DOM AVG REV 3.47
02/08/2006 2305 00358 INTL AVE REV 31.83
02/08/2006 2305 00358 DOM AVG REV 3,50
01/22/2006 0143 00358 FD SUM DTL 2

01/09/2006 0413 00358 INTL AVG REV 4.14

SOMY_GM_027 70686

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257494

EFTA01337138



09:42:22 Tue Feb 1%, 2008

HNEXT SCREEM: HISTORY: Customer Updates SKIP: PAGE 14 OF 3%
Custnum: KEY:
Postal: Hame ; Addr Find: CEP211

#%#++* DPRESS PFl0 TO SEE COMMENTS FOR THIS CUSTOMER #%e#

CUST HUM: _ HAME: NYSG LLC

DATE TIME DEP EMP NO FIELD NAME PREVIOUS VALUE OF FIELD
01/09/2006 0413 00358 DOM AVE REV 2.55
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG IB
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG IA
12/28/200% 2347 00000 DISCOUNTS 1z2/29/08 - 12/31/70 CHG
12/28/2005 2347 00000 DISCOUNTS 1z2/29/08 - 12/31/70 CHG Dl&
12/28/200% 2347 00000 DISCOUNTS 1z2/29/08 - 12/31/70 CHG D15
12/28/2005 2347 00000 DISCOUNTS 1z2/29/08 - 12/31/70 CHG D14
12/28/2008 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHE D13
12/28/200% 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D12
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D1l
12/28/2005 2347 00000 DISCOUNTS 1z/29%/08 - 12/31/70 CHG D10
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D09
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG DOB
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG DO7
12/28/2005 2347 00000 DISCOUNTS 12/29%/08 - 12/31/70 CHG D06
12/28/2005 2347 00000 DISCOUNTS 12/25/08 - 12/31/70 CHE DOS

LB - B B - R -

SONY_GM_02770687

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257495

EFTA01337139



09:42:22 Tue Feb 1%, 2008

HEXT SCREEN: HISTORY : Customer UPdEtEE SKIP: PRGE 15 OF 3%
Custnum: KEY : [
Postal: Hame : Addr: Find: CEP311

#++# DRESS PFL10 TO SEE COMMENTS FOR THIS CUSTOMER w*www
CUST MUM: _ HMAME: NYSG LLC

DATE TIME DEP EME HO FIELD WAME FREVIOUS VALUE OF FIELD
12/28/2005 2347 00000 DISCOUNTS 12/2%/08 - 12/31/70 CHG D04 P
12/28/2005 2347 00000 DISCOUNTS 12/29/08 = 12/31/70 CHG D03 P
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D02 P
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG P
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D16 PA
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D15 PA
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D14 PA
12/28/2005 2347 00000 DISCOUNTS 12/2%/08 - 12/31/70 CHE D13 PA
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D12 PA
12/28/2005 2347 00000 DISCOUNTS 12/2%/08 - 12/31/70 CHG D1l PA
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D10 FA
12/28/2005 2347 00000 DISCOUNTS 12/29%/08 - 12/31/70 CHG D09 PA
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG DOB Ph
12/28/2005 2347 00000 DISCOUNTS 1z/29/08 - 12/31/70 CHG DO7 FA
12/28/2005 2347 00000 DISCOUNTS 12/25/08 - 12/31/70 CHG DOE PR
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG DOS5 PA

SOMY_GM_027 70688

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_00257496

EFTA01337140



09:42:23 Tue Febk 19, 2008

HEXT SCREEN: HISTORY: Customer Updates SKIP: PAGE 16 OF 39

Custrwmm : KEY: *
Postal: Hame : Addr : ind: CEP311

w&&+ PRESSE FFl0 TO SEE COMMENTS FOR THIS CUSTOMER #&&#&

CUST WUM: NAME: NYSG LLC
DATE TIME DEF EMP NO  FIELD MAME FREVIOUS VALUE OF FIELD

12/28/2005 2347 00000 DISCOUNTS 12/28/08 - 12/31/70 CHE D04 PA
12/28/2005 2347 00000 DISCOUNTS i12/29/08 - 12/31/70 CHG DO3 Pa
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D02 PA
12/28/2005 2347 00000 DISCOUNTS 12/28/08 - 12/31/70 CHE D16 PA
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D15 PA
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D14 PA
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D13 PA
12,/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D12 PA
12/28/2005 2347 00000 DISCOUNTS 12/2%/08 - 12/31/70 CHG D1l PA
12/28/2005 2347 00000 DISCOUNTS 12/20/08 - 12/31/70 CHG D10 PA
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D0% PA
12,/28/2005 2347 00000 DISCOUNTS 12/28/08 - 12/31/70 CHG DOS PA
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG D07 PA
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG DOE DA
12/28/2005 2347 00000 DISCOUNTS 12/29/08 - 12/31/70 CHG DOS PA

12/28/2005 2347 00000 DISCOUNTS 1z/2%/08 - 12/31/70 CHG D04 PA

SONY_GM_02770689

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257497

EFTA01337141



09:42:27 Tue Feb

NEXT SCREEMN:
Custnum:

149,

Postal: Name :
##+4 PRESS PF10 TO SEE COMMENTS

CUST MNUM :

DATE TIME
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347

DEP
0Qo00
00000
Qo000
00000
coooo0
00000
00000
00000
00000
ooooo
00000
00000
Q0000
Q0000
ooooo
Qo000

2008

HISTORY:

EMP NOQ

Customer Updaktes
EEY :

Addr:

SKIP:

Find:

FOR THIS CUSTOMER #®#®ww

HRME: NYSG LLC

FIELD HNAME
LSCOUNTS
ISCOUNTS
ISCOUNTS
ISCOUMTS
ISCOUNTS
ISCOUNTS
ISCOUNTS
ISCOUNTS
ISCOUNTS
ISCOUNTS
ISCOUNTS
ISCOUNTS
ISCOUNTS
ISCOUNTS
ISCOUNTS
ISCOUNTS

PREVIOUS
12/29/08
12/29/08
12/29/07
12/29/07
12/29/07
12/29/07
12/29/07
12/29/07
12/29/07
12/29/07
12/28/07
12/29/07
12/29/07
12/29/07
12729707
12/29/07

PAGE 17 OF EE ]
CEP311
VALUE OF FIELD
- 12/31/70 CHG D03 PA
- 12/31/70 CHE D02 PA
- 12/28/08 CHG Dlg P
- 12/28,/08 CHG D15 P
- 12/28,/08 CHE D14 P
- 12/28/08 CHE D13 P
- 12/28/08 CHG D12 P
- 12/28/08 CHE D11 P
- 12/28/08 CHG D10 P
- 12/28/08 CHG DOS P
= 12/28/08 CHG DOB P
- 12/28/08 CHG DO7 P
- 12/28/08 CHG D06 P
- 12/28/08 CHG DOS P
- 12/28/08 CHG DOD4 P
- 12/28/08 CHG D03 P

SONY_GM_02770680

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257498

EFTA01337142



0%:42:27 Tue Feb 19

MNEXT SCREEN:
Custnum:
Pastal: Hame :

., 2008

HISTORY:

Cugstomer Updates

EKEY :
Addr :

SKIP:

Find:

*««% PRESS PFl0 TO SEE COMMENTS FOR THIS CUSTOMER *%*%*

CUST MHUM: _ NAME: NYSG LLC

GDATE TIME DEP
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000
12/28/2005 2347 00000

EMPE HO

FIELD MAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUMTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOTMTS
DISCOTUNTS
DISCOUNTS
DISCOUNTS
DISCOTUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTE

PREVIOUS
1z/29/07
12/25/07
1z2/29/07
12/29/07
12729707
12/29/07
1z/29/07
12/29/07
12/29/07
1z2/29/07
1z/29/07
12/29/07
iz/29/07
1z/29/07
12/29/07
1z2/29/07

PAGE

18 OF

£}

CEP311

VALUE OF FIELD

- 12/28/08
- 12/28/08
- 12/28/08
- 12/28/08
- 12/28/08
- 12/28/08
- 12/28/08
- 12/28/08
- 12/28/08
- 12/28/08
- 12/28/08
- 12/28/08
- 12/328/08
- 12/28/08
- 12/28/08
- 12/28/08

CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG

Doz

Dlé
D1S
D14
D13
D12
D1l
D10
D09
Do8
Do7
DOE
Dos
Do4
Dol

Ph
BA
PA
PA
PA
FA

PA
PA
PA
PA
FA
PA
FA

SOMY_GM_D27T0691

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257499

EFTA01337143



09:42:28 Tue Feb

HEXT SCREEN:

Custnum:
Postal: Ham
#a*% PRESS PF10
CUST HUM:

DATE TIME

12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
1z/28/2005 2347
12,/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28,/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347

1a,

|

2008

HISTORY:

TO SEE COMMENTS

DEP
ooooo0
ooooo
ooooo
oooo0
oooo0o0
ooooo
oooo00
00000
ooooo
00000
00000
00000
00000
00000
00000
00000

HARME: WY

EMFP NO

Customer Updates SKIP:
key: [N
Addr: Find:
FOR THIS CUSTOMER #¥w##
5G LLC

FIELD NAME FREVIOQUS
DISCOUNTS 12/29/07
DISCOUNTS 12/29/07
DISCOUNTS 12/29/07
DISCOUNTS 12/29/07
DISCOUNTS 12/29/07
DISCOUNTS 12/29/07
DISCOUNTS 12/29/07
DISCOUNTS 12/29/07
DISCOUNTS 1z2/29/07
DISCOUNTS 12/29/07
DISCOUNTS 12/28/07
DISCOUNTS 12/29/07
DISCOUNTS 1z2/28 /07
DISCOUNTS 12/2%/07
DISCOUNTS 12/29/07
DISCOUNTS 12/29/07

FAGE

19

VALUE OF FIELD

- 12/28/08
- l2/28/08
- 12/28/08
- 1z2/28/08
- 12/28/08
- l2/28/08
- l2/28/08
- 12/28/08
- 12/28/08
- l2/28/08
- 1z2/28/08
- l2/28/08
- 12/28/08
- 12/28/08
- lz/z8/o8
- 12/28/08

CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG

OF

CEP3

Doz
D1E
D15
D14
D13
D1z
D11
D10
nDos
Dog
oo7
Do&
Dos
Do4
D03
Doz

39

11

SONY_GM_02770682

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257500)

EFTA01337144



09:42:29 Tue Feb

NEXT SCREEMN:
Custnum:

19, 2008

Postal: Hame :

#&*% PRESS PFl0 TO SEE COMMENTS FOR

CUST HUM:

DATE TIME
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/72005 2347
12/28/2005 2347

DEP
ooooo
ooooo
oooon
ooooo
ooooo
oooon
ooooo
0ooo0o
ooooo
oooon
ooooo
00000
ooooo
ooooo
ooooo
oooon

HISTORY:

Customer Updates
KEY :

Addr:

HRME: NYSG LLC

EMP MO

FIELD HAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTE
DISCOUNTS
DISCOUNTS
DISCOUNTE
DISCOUNTES
DISCOUNTS
DISCOUNTS
DISCOUNTE
DISCOUNTS

S5KIP:

Find:

THIS CUSTOMER ##w®

FREVIOUS
12/29/08
12/29/08
12/29/08
12/29/07
12/29/06
12/29/06
12/29/06
12/29/06
12/29/06
12/29/06
12/29/06
12/29/06
12/29/06
12/29/06
12/29/06
12/29/06

FAGE

20 QF

ia

CEP3ll

VALIUUJE OF FIELD

- 12/31/70
- 12/31/70
- 12/31/70
- 12/28/08
- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07

ADD
ADD
ADD

IB
IA

Dlé
D15
D14
D13
D12
Dil
D10
oos
Doe
oo7
Doe
Dos

PE
PE

'ﬂ'd'ﬂ'ﬁ'ﬁ'ﬂ'd'ﬁ'ﬂ'ﬂ'ﬂ'ﬂ'ﬂg

SONY_GM_02770683

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_0D0257501

EFTA01337145



09:42:30 Tue Feb

NEXT SCREEN:
Custnum:

19,

Pogtal: Mame :
#&w* PRESS PF1l0 TO SEE COMMENTS FOR THIS CUSTOMER ##w#w

CUST HUM: _ NAME: NYSG LLC

DATE TIME
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12}25{2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347

DEP
ooooQ
ooooo0
00000
00000
00000
00000
00000
00000
00000
00000
00000
00000
00000
00000
00000
00000

2008

HISTORY:

EMP MO

Customer Updates
KEY :

Addr:

FIELD WAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTE
DISCOTUNTS
DISCOUNTE
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOTUNTS
DISCOTUNTS

SKEIP:

indad:

PREVIOUS
12/29/06
12/29/08
12/29/06
12/29,/06
12/29/06
12/29/08
12/29/06
12/2%9/06
12/29/08
12/29/08
12/29 /086
12/29/06
12/29/06
12/29 /08
12/29/08
12/29/06

PAGE 21 OF

ig

CEP311

VALUE OF FIELD
- 12/28,/07 CHG
- 12/28/07 CHG
- 12/28/07 CHG
- 12/28/07 CHG
- 12/28/07 CHG
- 12/28/07 CHG
- 12/28/07 CHG
- 12/28/07 CHG
- 12/28/07 CHG
- 12/28/07 CHG
- 12/28/07 CHE
- 12/28/07 CHG
- 12/28/07 CHG
- 12/28/07 CHG
- 12/28/07 CHG
- 12/28/07 CHG

D4
oo3
Doz

D16
Dis
D14
D13
D12
Dll
Dlo
Dog
Dog
D07
Do6&
Dos

SONY_GM_02770684

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257502

EFTA01337146



09:42: 30 Tue Feb

NEXT SCREEN:
Custnum:

19,

Postal: Name :

##&+ PRESS PF10
CUST NUM:

DATE TIME
IEIZBHJDDS 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347

DEP
ooooo
oooo0n
o000
aooo0o
oooon
00000
ooooo
ooooo
o000
ooooo
oooo0
a0oon
ooooo
aoo00
0oooo
aooo0

2008

HISTORY:

EME NO

Customer Updates

SKIP:

KEY : I

Addr

FIELD NAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOTNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS

Find:

T3 SEE COMMENTS FOR THIS CUSTOMER ####
NAME: NY¥YSG LLC

PREVIOUS
12/29/08
12/29/06
12/29/06
12/29/06
12/29/06
12/29/086
12/29/08
12/29/06
12/29/086
12/29/06
12/29/06
12/29/06
12/29/06
12/29/06
12/29/086
12/29/06

PAGE

22 OF

VALUE OF FIELD

- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07
- 12/28/07
- 1z2/28/07
- 12/28/07
= 12728707
- 1z/28/07
- 1z/28/07
- 1z/28/07
- 1z/28/07
- 12/28/07
- 12/28/07

CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHEG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG

CEP3

D04
Dol
Doz
Dle
Dls
D14
D13
D1z
D11
D10
Do%
nog
Do7
D06
Dos
D04

as

11

Fh
PR
Fh
PR
Ph
PR
PA
PA

PR
PR
PR

FA
PR
PA

SOMY_GM_02770695

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257503

EFTA01337147



09:42:3]1 Tue Feb

HEXT SCREEN:
Custnum:

19,

Postal: Hame :
*##x* PRESESE PF1l0 TO SEE

CUST NUM:

DATE TIME
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347

DEP
ooooo
ooooo
ooooo
00000
00000
oooooD
ooooo
00000
00000
aooo00
Qo000
oooo0
00000
00000
ooooo
ooo00

2008

HISTORY:

EMP

HNAME: HYSG

HO

Customer Updates SKIP:
xey: |
Addr : Find:
COMMENTS FOR THIS CUSTOMER #*##*®

LLC

FIELD NAME PREVIOUS
DISCOUNTS 12/29/08
DISCOUNTS 12/29/06
DISCOUNTS 12/29/07
DISCOUNTS 12/29/07
DISCOUNTS 12/25/07
DISCOUNTS 12/29/06
DISCOUNTS 12/29/05
DISCOUNTS 12/29/058
DISCOUNTS 12/29/05
DISCOUNTS 12/29/08
DISCOUNTS 12/29/05
DISCOUNTS 12/29/08
DISCOUNTS 12/29/05
DISCOUNTS 12/29/05
DISCOUNTS 12/29/05
DISCOUNTS 12/29/08

PAGE

23

VALUE ©F FIELD

- 12/28/07
- 13/28/07
= 12/31/70
- 12/31/70
- 12/31/70
- 1z2/28/07
- 1z2/28/06
= 12/28/06
- 1l&/28/06
- l2/28/06
- 12/28/06
- 12/28/06
- 12/28/06
- 12/28/06
- 1lZ/28/06
- 12/28/08

CHG
CHG
ADD

OF

CEP3

Do3
Doz
IB
IA

Dl&
D15
D14
Dl3
Diz
Dll
Dio
nog
noa
Do7

A9

11

W
HmmE P

LB B - BB

SONY_GM_02770698

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257504

EFTA01337148



09:42:31 Tue Feb

REXT SCREEN:
Custnum:

15, 2008

Postal: Hame :
=s*% PRESS PFl0 TO SEE

CUsT NUH:_ HAME: NYSG LLC

DATE TIME
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28,/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347

DEP
00000
00000
Q0000
ilililili]
00000
00000
00000
o0oo0
00000
Qo000
00000
oooo00
00000
Qo000
00000
Qo000

HISTORY:

Customer Updates

KEY:
Addr:

SEIP:

Find:

COMMENTS FOR THIS CUSTOMER #®®ww

E

FIELD HAME
DISCOUNTS
DISCOUNTE
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTE
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS

PREVIOUS
12/29/05
12729705
12/29/05
12/29/05
12/29/05
12/29/05
12/29/05
12/29/08
12/29 /05
12/29/08
12/29/08
12/29/05
12/29/05
12/29/05
12/29/0%
12/29/05

FAGE

Z4 OF

VALUE OF FIELD

- 12/28/06
- 12/28/08
- 12/28/06
- 12/28/06
- 12/28/06
- 12/28/06
- 12/28/08
- 12/28/086
- 12/28/06
- 12/28/06
- 12/28/086
- 12/28/06
- 12/28/06
- 12/28/06
- 12/28/086
- 12/28/06

CHG
CHE
CHG
CHE
CHG
CHE
CHG
CHE
CHG
CHE
CHG
CHE
CHG
CHG
CHG
CHG

CEP3

Do6
Dos
Do4
Do3
Doz2

D16
D15
Dl4
D13
D1z
Dlil
D10
Doo9
Do8
no7?

39

11

o - - B - B

R
PR
PR
PA
PR
PA
PR
PR
PA
Ph

SONY_GM_02770687

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257505

EFTA01337149



09:42:32 Tue Feb

NEXT SCREEN:
Custnum:

19,

Postal: Hame :
«a&% PRESS PFl0 TO SEE COMMENTS FOR THIS CUSTOMER ###&

CUST NUM:

DATE TIME
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
11;23;20n5 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347
12/28/2005 2347

DEP
00000
ooooo
goooo
00000
00000
Q0000
00000
Qo000
00000
00000
Q0000
00000
Q0000
00000
00000
00000

2008

HISTORY :

EMP NO

Customer Updates

SKIP:

KEY : [N

Addr :

HAME: NYSG LLC

FIELD NAME
DISCOUNTS
DISCOUNTS
DISCOTUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS

Find:

PREVIOUS
12/29%/08
12/29/05
12/2%/08
12/29/05
12/29/058
12/29/05
12/29/08
12/29/058
12/29/0%
12/29/08
12/29/05
12/29/05
12/29/05%
12/29/05
12/29/05
12/29/08

PACGE

25 OF

is

CEP311

VALUE QF FIELD

- 12/28/06
- 12/28/06
- 12/28/06
- 12/28/086
- 12/28/06
- 12/28/06
- 12728708
- 12/28B/06
- 12/28/06
- 12/28/06
- 12/28/06
- 12/28/06
= 12/28/06
- 12/28/06
- 12/28/06
- 12/28/06

CHG
CHG
CHE
CHG
CHG
CHG

Do&
Dos
Do4
Do3
Doz
D16
Dis
D14
D13
D1z
Dll
D10
Dos
LI} ]
Do7
Dos

SONY_GM_02770688

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257506

EFTA01337150



09:42:33 Tue Feb

HEXT SCREEN:
Custnum:

Postal : Mam
«&a& PRESS PF1l0
CUST NUM:

DATE
12/28/200%
12/28/2005
12/28/2005
12/28/2005
12/28/200%
12/28/2005
12/28/2005
12/28/2005
12/28/2005
12/28/2005
12/28/2005
12/28/2005
12/08 /2005
1z2/09/2005
11/11/2005
11/09/2005

TIME
2347
2347
2347
2347
2347
2347
2347
2347
2347
2347
2347
2347
0410
0410
oa38
0828

1%, 2008
HISTORY: Customer Updates SKIP:
kEY: I
e Addr - Find:
TO SEE COMMENTS FOR THIS CUSTOMER =wew
NAME: NYSE LLC

DEP EMP HO FIELD WAME PREVIOUS
00000 DISCOUNTS 12/29/08%
00000 DISCOUNTS 12/29/05
0oooo DISCOUNTS 12/29/058
000oo DISCOUNTS 12/29/05
o0oeoo DISCOUNTS 12/29/06
00000 DISCOUNTS 12/29/06
o0oooo DISCOUNTS 12/29/06
00000 DISCOUNTS 12/29/05
00000 DISCOUNTS 12/29/05%
T DISCOUNTS 12/29/05
0000 DISCOUNTS 12/2%/05
00000 DISCOUNTS 11/17/04
00358 INTL AVE REV
00358 DOM AVG REV
00358 INV SUM DTL 1
00358 INTL AVE REV

PAGE 28 OF 39
CEP311
VALUE OF FIELD
= 12/28/06 CHG DOS PA
- 12/28/08 CHG D04 PA
- 12/28/06 CHG D03 PA
- 12/28/06 CHG D02 PA
- 12/31/70 ADD IB PE
- 12/731/70 ADD IA PE
- 12/31/70 ADD FE
- 12/28/06 CHG P
- 12/31/70 ADD IB PE
= 12/31/70 ADD IA PE
- 12/31/70 ADD PE
- 12/28/05 CHG P
4 .80
2.57
4.88

SOMY_GM_02770699

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257507

EFTA01337151



09%:42:33 Tue Feb 1%, 2008

NEXT SCREEN: HISTORY: Customer Updates SKIF: PAGE 27 QF 319
Custnum: KEY : 1IN
Postal - Hame : Addr : Find: CEP311l1

##%% PRESS PFl0 TO SEE COMMENTS FOR THIS CUSTOMER =®®%

CUST MNUM: HAME: NYSG LLC

DATE TIME DEP EME N FIELD MAME PREVIOUS VALUE OF FIELD
11/09/2005 0928 00358 DOM AVG REV 3.04
10/16/2005 0314 35840 DISCOUNTE 11/17/04 - 12/31/70 CHG

10/11/2005 090% 00358 INTL AYVG REV 2.89
10/11/2005 090% 00358 DOM AVE REV 2.54
09/09/2005 2038 00358 INTL AVG REV 2.32
0%/059/2005 2038 00358 DOM AVGE REV 2.37
08/07/2005% 1628 00358 INTL AVG REV 2.71
08/07/2005 1628 00358 DOM AVE REV 2.00
07/10/200% 0016 00358 WAIT POD DAYS 07

07/09/2005 0345 00358 INTL AVG REV 2.50
07/09/2005 0345 00258 DOM AVGE REV 2.17
06/08/2005 224% 00358 INTL AVE REV 1.81
06/0B/2005 2249 00358 DOM AVG REV 1.96
05/08/2005 2017 00358 INTL AVG REV 1.61
05/08/2005% 2017 00258 DOM AVG REV 1.62
04/09/2005 0211 00358 INTL AVG REV 2.78

SONY_GM_02¥ 70700

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257508

EFTA01337152



09:42:34 Tue Febk 1%, 2008

HEXT SCREEN: HISTORY: Customer Updji‘ii iiiE‘: PAGE 28 OF 39
Custnum: KEY :
Postal: Name : Addr: Find: CEP311

s*s+ PRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER *wws
cusT wuM: NN 1rME: NYSG LLC

DATE TIME DEP FIELD HNAME PREVIOQUS WVALUE OF FIELD
04,/09/2005 0211 00358 DOM AVE REV 2.26
03/10/2005 0149 00358 INTL AVG REV 2.92
03/10/2005 0149 00358 DOM AVG REV 2.56
o2/08/2005 0435 00358 IMNTL AVG REV 3.1%
0Z/09/2005 0439 00358 DOM AVE REV 2.86
01/098/2005 2151 00358 INTL AVG REV 3.02
01/0%/2005 2151 00358 DOM AVE REV 2.50
12/0%/2004 1%37 00358 INTL AVG REV 2.7%
12/09/2004 1937 00358 DOM AVG REV 2.52
1107 /2004 2325 00358 INTL AVG REV 2.52
11/07/2004 2325 00358 DOM AVE REV 2.53
10/09/2004 2148 00358 INTL AVG REV 1.62
10/09%/2004 2148 00358 DOM AVE REV 2.17
02/09/2004 0511 00358 INTL AVG REV l.46
09/09/2004 0511 00358 DOM AVG REV 2.27
08/08/2004 2101 00358 INTL AVG REV .73

SONY_GM_02770701

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257509

EFTA01337153



09:42:35 Tue Feb 19, 2008

NEXT SCREEN: HISTORY : Cugtomer UpdatEE SKIFP: PAGE 2% OF 139
Custnum: KEY:
Poatal : Hame : Addr: Find: CEP311

w®%% PROESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER ###s
CUST WNUM: HNAME: NYSG LLC

DATE TIME DEF EMP NO  FIELD MAME FREVIOUS VALUE OF FIELD
08/08/2004 2101 00358 DOM AVG REV 2.16
07/16/2004 1810 00000 GRATUITY YES
07/16/2004 1810 00000 ACCT EXCEPTION N
07/16/2004 1810 00000 DAYS TO CREDIT 000000030
07/16/2004 1810 00000 DAYS TO PAY 000000030
07/16/2004 1810 00000 NATLACCT GP 200
07/16/2004 1810 00000 NATL DISC NO 000000984
07/09/2004 0427 00358 INTL AVG REV .49
07/09/2004 0427 00358 DOM AVG REV 2.61
07/08/2004 2324 00000 DISCOUNTS 0%/04/04 - 11/16/04 CHE D16
07/08/2004 2324 00000 DISCOUNTS 09/04/04 - 11/16/04 CHG D15
07/08/2004 2324 00000 DISCOUNTS 09/04/04 = 11/16/04 CHG D14
07/08/2004 2324 00000 DISCOUNTS 0%/04/04 - 11/16/04 CHG D13
07/08/2004 2324 00000 DISCOUNTS 0%/04/04 - 11/16/04 CHG D12
07/08/2004 2324 00000 DISCOUNTS 0%/04/04 - 11/16/04 CHG D11
07/08/2004 2324 00000 DISCOUNTS 09/04/04 - 11/16/04 CHG D10

W kgD

SDNY_GM_02770702

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_00257510

EFTA01337154



19, 2008

09:42:35 Tue Feb
NEXT SCREEN:
Custnum:

Postal: Name :

HISTORY:

Customer Updates
KEY :

Addr:

SKIP:

Find:

we%& PRESS FFl0 TO SEE COMMENTS FOR THIS CUSTOMER ****

CUST NUM: _ HAME: NYSG LLC

DATE TIME
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07 /08/2004 2324
07/08/2004 2324
07 /08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324

DEP
00000
o000
00000
00000
oooo00
ooooo
ooo00o0
ogo0o
00000
oo000
ooo00
Q0000
ooooo
00000
ooooo
ooooo

EMP

HO

FIELD HWAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTE
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS

PREVIOUS
09/04/04
09/04/04
09/04/04
09,/04,/04
09/04/04
09/04/04
09/04/04
09/04/04
08/04/04
09/04/04
09/04/04
09/04/04
09/04/04
0%/04,/04
09,/04/04
0%/04/04

PAGE

30

VALUE OF FIELD

- 11/16/04
- 11/18/04
- 11/16/04
- 11/16/04
- 11/16/04
- 11/18/04
= 11/16/04
- 11/16/04
- 11/16/04
- 11/16/04
- 11/16/04
- 11/16/04
- 11/16/04
- 11/16/04
- 11/16/04
- 11/16/04

CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG

oF

CEP3

Dog
Doa
no7
Do&
Dos
Do4
Dol
ooz

D16
D15
D14
D13
Diz
01l
D10

i9

11

LB -BL-IL-L - IB -

SONY_GM_02770703

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257511

EFTA01337155



09:42:36 Tue Feb 19, 2008

NEXT SCREEN: HISTORY : Cugtomer Updates SKIP: PACE 31 OF 235
Custnum: KEY :
Postal: Hame : Addr: Find: CEP311

#«++ DPRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER #&&&

CUST HUM: _ NAME: NYSG LLC

DATE TIME DEP EMP HO FIELD MAME PREVIOUS VALUE OF FIELD
07/08/2004 2324 00000 DISCOUNTS 09/04,/04 - 11/16/04 CHG DOS PA
07/08/2004 2324 00000 DISCOUNTS oa/04/04 - 11/16/04 CHG DOE PA
07/08/2004 2324 00000 DISCOUNTS 0%/04/04 - 11/16/04 CHG DOT PA
07/08/2004 2324 00000 DISCOUNTS 09/04/04 - 11/16/04 CHG DOE PA
07/08/2004 2324 00000 DISCOUNTS 09/04/04 - 11/16/04 CHG DOS PA
07/08/2004 2324 00000 DISCOUNTS 09/04/04 - 11/16/04 CHG D04 PA
07/08/2004 2324 00000 DISCOUNTS 09/04/04 - 11/16/04 CHG D03 PA
07/08/2004 2324 00000 DISCOUNTS 09/04/04 - 11/16/04 CHG D02 PA
07/08/2004 2324 00000 DISCOUNTS 09/04/04 - 11/16/04 ADD IE PE
07/08/2004 2324 00000 DISCOUNTS 09/04/04 - 11/16/04 ADD IA PE
07/08/2004 2324 00000 DISCOUNTS 09/04/04 - 11/16/04 ADD PE
07/08/2004 2324 00000 DISCOUNTS 03 29/04 - 09/03/04 CHG P
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D15 P
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D15 P
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D14 P
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D13 P

SOMNY_GM_02770704

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0O257512

EFTA01337156



09:42: 37 Tue Feab

MEXT SCREEN:
Custnum:

19,

Postal : Name :
w#w% PRESS FPF10 TO SEE

cust nuv S 'AME: NYSG LLC

DATE TIME
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324
07/08/2004 2324

DEP
00000
oo000
oooo0
Goooo
ooo000
ooo0o0
00000
ooooQ
ooooo
agooo
oooo0n
aoooog
ooooo
00000
aooon
aoooo

2008

HISTORY:

Customer Updates
KEY :

Addr :

SKIP:

Find:

COMMENTS FOR THIS CUSTOMER #*www

EMP HNO

FIELD MAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DIESCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS

PREVIOUS
11/17/04
11/17/04
11/17/04
11/17/04
11/17/04
11/17/04
11/17/04
11/17/04
11/17/04
11/17/04
11/17/04
11/17/04
11/17/04
11/17/04
11/17/04
11/17/04

PAGE

iz OF

VALUE OF FIELD

- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70

CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG
CHG

CEP3

D12
D1l
D10
Dog
Doa
oo7
D06
Dos
Do4
Do3
Doz

D16
D15
D14
D13

39

11

L- BB - BB BB )

SONY_GM_02770705

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257513

EFTA01337157



09:42:38 Tue Feb 19, Z200B

NEXT SCREEN: HISTORY: Customer Updates SKIP: PAGE 331 QF 39
Custnum: KEY :
Postal : Hame ; Addr: Find: CEFP311

s#*«% PRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER *+#%+
CUST WUM: D AME: NYSG LLC

DATE TIME DEF EMP NO  FIELD NAME PREVIOUS VALUE OF FIELD
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D12 PA
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D1l PA
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D10 Fa
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D05 PA
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D08 PA
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG DO7 Fa
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG DO6 PA
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D05 Pa
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D04 Pa
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D03 PA
07/08/2004 2324 00000 DISCOUNTS 11/17/04 - 12/31/70 CHG D02 FA
06/11/2004 1423 00000 GEO SALES TERR 0401042101
06/08/2004 2213 00358 INTL AVG REV .72
06/08/2004 2213 00358 DOM AVG REV 2.98
05/09/2004 2333 00358 INTL AVG REV 1.5%

05/09/2004 2333 00358 DOM AVE REV 2.79

SDNY_GM_027707T06

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0257514

EFTA01337158



09:42:39 Tue Fab

HEXT SCREEN:

Custnum:
Postal: Ham
#=®%%* PRESS PF10
CUST HUM:

DATE TIME

04/09/2004 1021
04/09/2004 1021
03/29/2004 1324
03/29/2004 1324
03/29/2004 1324
03/29/2004 1324
03/29/2004 1324
03/29/2004 1234
03/29/2004 1234
03/29/2004 1234
03/29/2004 1234
03/29/2004 1234
03/08/2004 0350
03/08/2004 0350
02/08/2004 2057
0z/08/2004 2057

12,

I-H]
TO SEE

DEP
00358
oo3se
ooooo
ooooo
ooooo
ooooo
goooo
ooooo
00000
00000
ooooD
oooo00
00358
00358
00358
DD3sE

2008

HISTORY: Customer Updates

EKIP: PAGE 34

KEY : I

Addr :
COMMENTS FOR THIS CUSTOMER
HAME: NYSG LLC

FIELD NAME
INTL AVG REV
DOM AVG REV
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOTUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
INTL AVG REV
DOM AVE REV
INTL AVG REV
DOM AVG REV

Find:

-

PREVIOUS VALUE OF FIELD

1.60

.09
03/29/04 - 11/16/04 CHG
03/29/04 - 11/16/04 ADD
03/29/04 - 11/16/04 ADD
03/29/04 - 11/16/04 ADD
08/02/03 - 03/28/04 CHE
11/17/04 - 12/31/70 CHG
11/17/04 - 12/31/70 ADD
11/17/04 - 12/31/70 ADD
11/17/04 - 12/31/70 ADD
09/02/03 - 11/16/04 CHG

1.59

2.89

2.78

3.22

OF 39

CEP311

1B

H
>
TR

IB
IA

SOMY_GM_02770707

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257515

EFTA01337159



09:42:40 Tue Feb 19,

NEXT SCREEN:
Custnum:

Postal: Mame :

www% PRESS PFl0 TO SEE COMMENTE FOR THIS CUSTOMER ###%#

CUST NUM:

DATE
01/08/2004
01/08/2004
12/11/2003
12/07/2003
12/07/2003
11/09/2003
11/08/2003
10/10/2003
10/10/2003
0e/08/2003
09/08/2003
as/08/2003
09/08/2003
09%/08/2003
09/08/2003
09/08/2003

TIME
1925
1925
2313
2242
2242
210%
210%
1319
1919
1721
1721
1721
1721
1721
1721
1721

DEP
00358
00358
oooo00
00358
00358
00358
00358
00358
00358
00000
Qo000
go0oo0
o000
oooon
Qo000
ooooo

2008
HISTORY: Customer Updates SKIP: PRGE 35
key: I
Addr : Find:
HAME: NYSG LLC

EMP NO FIELD MNAME PREVIOUS VALUE OF FIELD
INTL AVE REV 3.03
DOM AVG REV 2.74
SALES TERR 2201073170
INTL AVG REV 2.76
DOM AVE REV 2.17
INTL AVG REV Z.40
DOM AVE REV 2.38
INTL AVG REV 2.17
DOM AVGE REV 2.17
DISCOUNTS 09,/02/03 - 12/31/70 CHG
DISCOUNTS 09,/02/03 - 12/31/70 CHG
DISCOUNTS 09,/02,/03 - 12/31/70 CHG
DISCOUNTS 08/02/03 - 12/31/70 CHG
DISCOUNTS 08/02/03 - 12/31/70 CHS
DISCOUNTS 09/02/03 - 12/31/70 CHG
DISCOUNTS 08/02/03 - 12/31/70 CHGE

OF 139

CEP311

Dl&
Dls
D14
D13
D12
Dl1l

LEELLE

SONY_GBM_D2770708

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D257516

EFTA01337160



09:42:41 Tue Feb

HEXT SCREEN:
Custnum:

19,

Postal: Hame :
#a+% PRESS PF10 TO SEE COMMENTS

CUST NUM: _ NAME: NY¥SG LLC

DATE TIME
09/08/2003 1721
0e/08/2003 1721
09/08/2003 1721
oe/08/2003 1721
09/08/2003 1721
09/08/2003 1721
09/08/2003 1721
09/08/2003 1721
09/08/2003 1721
09/07/2003 2100
09/07/2003 2100
09/03,/2003 1827
09/03/2003 1827
09/03/2003 1827
09/03/2003 1827
09/03/2003 1827

DEP
00000
ooooo
00000
00000
ooooo
ooo00
ooooo
oooon
00000
oo3se
00358
00000
aoooo
o0oo0o00
00000
ooo00

2008

HISTORY:

EME MO

Customer Updates

SKIP:

e I
Addr : ind:

FOR THIS CUSTOMER wwwe

FIELD MAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
INTL AVG REV
DOM AVE REV
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS

PREVIOUS
o9/02/03
os/02/03
09/02/03
as/02/03
09/02/03
o9/ 02/03
a9,/02/03
09/02/03
as,/02/03

09/02/03
0s/02/03
as/02/03
0s/02/03
a9/02/03

PAGE

VALUE OF FIELD

12/31/70
12/31/70
12/31/70
12/31/70
12/31,/70
12/31/70
12/31/70
12/31,/70
12/31/70

2.45
2.08

12/31/70
12/31/70
12/31/70
12/31/70
12/31/70

ie OF 39
CEP311
CHG D10 .E
CHG D09 .E
CHG DOB .E
CHG D07 .E
CHG D06 .E
CHG D05 .E
CHG D04 .E
CHG D03 .E
CHG D02 .E
CHG D16 P
CHG D15 P
CHG D14 P
CHG D13 P
CHG D12 P

SOMY_GM_02770709

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257517

EFTA01337161



09:42:41 Tue Feb 19, 2008

NEXT SCREEN: HISTORY: Customer Updates SKIP: PAGE 317 OF 139
Custnum: KEY:
Postcal: Hame : Addr - Find: CEP311

t4#4% PRESS PF10 TO SEE COMMENTS FOR THIS CUSTOMER #wwwew
CUST MNUM: AME: WYSG LLC

DATE TIME DEP EMP NO  FIELD MAME PREVIOUS VALUE OF FIELD
09,/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHG D11 P
09/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHG D10 P
09,/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHG DOS% P
09/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHG D08 P
09/03/2003 1827 00000 DISCOURTS 09/02/03 - 12/31/70 CHG DOT P
09/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHG D06 P
05/03/2003 1827 00000 DISCOURTS 09/02/03 - 12/31/70 CHG DOS P
09/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHE D04 P
09/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHG D03 P
09/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHE D02 P
09/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHG F
09/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHG D16 PA
09/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHG D15 PA
09,/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHG D14 PA
09/03/2003 1827 00000 DISCOUNTS 09/02/03 - 12/31/70 CHG D13 PA
09,/03/2003 1827 00000 DISCOUNTS 08/02/03 - 12/31/70 CHG D12 PA

SOMY_GM_02770710

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257518

EFTA01337162



*%®& PRESS FF1l0 TO SEE COMMENTS FOR THIS CUSTOMER

19,

09:42:42 Tue Feb
NEXT SCREEM:
Custrnum:

Postal : Hame :
CUST WM -
DATE TIME

09/03/2003 1827
08/03/2003 1827
09/03/2003 1827
09/03/2003 1827
09/03/2003 1827
09/03/2003 1B27
09/03/2003 1827
09/03/2003 1827
09/03/2003 1827
09/03/2003 1827
09/03/2003 1827
09/03/2003 1827
09/03/2003 1827
09/03/2003 1827
0B/09/2003 1102
0B/09/2003 1102

DEP
00000
Q00000
00000
Qo000
ooooo
00000
ooooo
00000
goooo
ooooo0
goooo
ooooo
Qo000
ooooo
00358
00358

2008

HISTORY :

Customer Upd SKEIP:
KEY :

hddr:

HAME: NYSG LLC

EMF NO

FIELD MAME
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTS
DISCOUNTE
DIESCOUNTS
INTL AVG REV
DOM AVG REV

Find:
o

PREVIOUS
09/02/03
0%,/02/03
09/02/03
09/02/03
0%,/02/03
09/02/03
0%,/02/03
09/02/03
09/02/03
08,/02/03
09/02/03
09,/02/03
g8/02/03
01,/10/03

PAGE

ia OF

ig

CEP311

VALUE OF FIELD

- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
= 12731770
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 12/31/70
- 08/01/03
.99

2.40

CHG
CHG
CHG
CHG
CHE
CHG
CHG
CHG
CHG
CHG
ADD
ADD
ADD
CHG

D11l
D10
Dog
Dos
o7
DOG
DOs
oo4
D03
Doz
IE

Ih

FA
PA
PA
FA
PA
FA

P
P
Fh
FE
PE
FE

SONY_GM_D2770711

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257519

EFTA01337163



09:42:43 Tue Feb 19, 2008

NEXT SCREEN: HISTORY: Customer Updates SKIP: PAGE 319 OF 239
Custnum: KEY :
Fostal - Name : Addr : Find: CEP311

#+4& PRESS5 PF1l0 TO SEE COMMENTS FOR THIS CUSTOMER #wew®

cusT NUM: [ MAME: NYSG LLC

DATE TIME DEP EMEP HO FIELD MWAME PREVIOUS VALUE OF FIELD
07/10/2003 1340 00358 INTL AVG REV -T6
07/10/2003 1340 00358 DOM AVG REV 2.48

SOMY_GM_02770712

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_DO257520

EFTA01337164



