
Cynthia confirmed that we can 
withdraw 3k cash, the problem might 
be that the ATM machine 
automatically is charging $3 
transaction fee, that DB void when 
posted to the account, but total for 
withdrawal becomes $3003 and 
transaction is declined. Next time 
please try to withdraw cash under 
$2997, it should work. 

Thank you, 
Bella 
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