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Good Morning Oliver, 

Outreach to bankers is happening today. It's a top priority. I wi8 quickly get you or Zia involved if I receive any push back from Bankers 

Melisa. my apologies. but I an not familiar with how KYCs are commenced. Is that a form that is van to the Banker teams to initiate. or is it sintply 
informing them that a KYC is due for completion? 

Thanks. 

Kind regards. 
Jcaethaneroorn 
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