assigned owners (AFC & ABR). Owners have performad
training /| communication to stafl, steps are being followed by
respective leams.

Controls mplemented  approval  process  for the mew EEA
clients accounts,

Implementied  reverse  soliciiation  controls al the
lead proapect, account. and transaction levels.

Implemented controls {checklist) for doimicle changes into

the EEA.

EEA Designated Bankers Team Drafted proposal for EEA designated bankers team to be
implentented by Sub-GMT heads.

KOP Updates All mpacted groups, mcluding control groups. have upduted
procedures.

Details on new or amended controls:

I i £ cust = Detail process to assess EEA client applicability for new clients and
changes for existing chients and update EEA tvpe/EEA country fields in dbForce at the Customer level. Reguired
steps have been outlined amd communicated to assigned owners (AFC & ABR). Onners have performed tramming
communication to staff, KOPs have been updated and steps are being followed by respective teams.

*  Lead owner: ABR & AFC
«  Status: Complete
e Attachment: KYC KOPs

1. Reverse Solicitation Controls for new EEA costomers/secounts T ranssctions: (add description)

. Loead owners:
a,  Non-target approval — owner: Business Manager
b, Account opening — owners: DBOVABR Tax (Trest, Custody, DPM & Deposits), ABR (Lending ), and
Middle Office (Brokerage).
c.  Transaction - owner: BRSO
d.  Domicile changes into the EEA - owner: Busimess Manager & DBOI
s Status: Complete
*  Attachment: EEA controls summary

3. EEA Designated Bankers Team - ldontified proposed controls for EEA designated bankers team to be

implemented for EEA ¢henis.

* Lewd Owner: Project Team

= Status: Cmnpl:lul{:epa:alu implementation SI1 ##848E) [ Comment [SE1]: 1. Add new important
«  Attachment: EEA controls summary SIT ref &

4. KOP Updates - Update KOPs to reflect new/enhanced requirements specific to existing and new EEA clients for
Coverage, 1SCGTWE, and control groups.
& Lend owners: Coverage, ABRAFC, Middle Office, BSO, DBOT and TAG Teaimns
s Status: Complete
s Attwement: Coverage KOPs, KYC KOPs, MO EEA ROPs, DBOT (AOG) EEA KOPs, BRSO EEA KOPs and
TAG Team { DBOL'Baltione) KOPs.

Details on new s simaterial system changes {optional - depending on remediation
MIA

Details on new modelsimaterial models changes (optional - depending on remediation
MiA
rlies

Deviations to original action plans and su uent communications with external

No deviations from original action plan,
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