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« Finding I0: [N

Evidence # 1: Daily Middle Office Exception Report

#» Description: Daily automated report distributed to Middle Office to ensure that EEA brokerage
accounts are only serviced on a reverse solicitation basis. The report contains 4 worksheets
described below:

o Sheet 1: The accounts on this worksheet are coded EEA on dbForce, but are not coded
EEA on NetX. Must code EEA on NetX

o Sheet 2: The accounts on this worksheet are coded EEA on NetX, exist on dbForce, but
are not coded EEA on dbForce. Must uncode EEA MetX

o Sheet 3: Organized Entity accounts where NetX is not coded "UK HNW Company” and
dbForce EEA Country contains UK. Check if CA is outside of CSC and if yes, confirm HNW
Company Exemption form is on file. The following C5G CA Numbers are excluded: DOL,
GGC, EHM, WAM, LGS, EMP, EIS, MUR, A3B, EEA, A1D. Accounts coded "EEA Exception
Approved" on MetX are excluded

o Sheet 4: Brokerage accounts where NetX is not coded "UK HNW Company” and dbForce
reflects EEA. Check if CA is outside of C5C and if yes, confirm HNW Company Exemption
form is on file or Notes reflect EEA exception was approved. The following C5G CA
Numbers are excluded: DOL, GGC, EHM, WAM, L65, EMP, EIS, MUR, A3B, EEA, A1D.
Accounts coded "EEA Exception Approved"” on NetX are excluded

= Attachments:
o Daily email with Middle Office Exception report
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