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There were 5,700 distinct customers who had activity in this time peried. Only 1% or 61 of those
customers had incoming and owlgoing activity amounts that differed by 5% of less. However, within that
subset of customers, 17 customers did not generate velocity alerts because the percentage difference did
not meet the criteria for that particular pattern of activity. Another 8 customers did not generate velocity
alerts because the pattemn of activity is not currently monitored.

An in-depth analysis of transaction patterns by customers found the following:
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