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P.O. Box 1776, Baltimore, MD 21203

Important Information and Disclosures {continued)

Important Arbitration Disclosures {continved)

®  Thearbitrators do not have to explain the reason(s) for their award, unless, in an eligible case, ajoint request for an explained decision has been submitted by all parties to the
panel at lsast 20 days prior to the first scheduled hearing date

« The panel of arbitrators will typically include a minority of arbitrators who were or are affiliated with the securities industry

= Therules of some arbitration forums may impese time limits for bringing a claim in arbitration. In some cases, a claim that is ineligible for arbitration may be brought in court

o The rules of the arbitration forum in which the claim is filed, and any amendments thereto, shall be incorporated into this agreement

Impaortant Arbitration Agreement

Any controversy between you and Pershing LLC shall be submitted to arbitration before the Financial Industry Regulatory Autherity. Mo persen shall bring a putative or certified class
action ta arbitratian, nor seek to enforce any predispute arbitration agreement against any person wha has initiated in court a putative class action, whao is a member of a putative
class who has not opted cut of the class with respect to any claims encompassed by the putative class action until; (1) the class certification is denied, () the class is decertified; or
{1} the client is excluded from the class by the court. Such forbearance to enforce an agreement to arbitrate shall not constitute a waiver of any rights under this agreement except to
the extent stated herein. The laws of the State of New York govern

Pershing's contact infarmation is as follows Pershing LLC, Legal Department, One Pershing Plaza, Jersey City, New Jersey 07399, (201) 413-3330.
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