EUROPE

ASIA

HE I-"J;,-alu"uil.E

r-"'- 'F-\._,
AL ;
ot [ Wiz
Juneyao ' = 1
LINEYao g L & L&
) . Air NZ o g
Adr Chana - M = e &
_.'- eadny k=) _-. i
L S & Aeroflot :
Spring . = ] i
o % m
" Scoot/Tiger® ® 2 1AG . 1ce
ﬂl'.'i-:'si"l-:'l 05 G I.. -
Thai . El Al & haasus .
o ) Lufthansa |
-mnd'lll . * -
10 & SAS °
AF-KLM
Nok » o
2004 L
110 a0 10 50 120 100 80 G0
44— Ayerage Narrowbody Ground Times (Min.)
- 14-20 Aug 2016 * Carriers reporting > 2000 flights
2 million + . .
flights: 22-28 Nov 2016 +  Excludes ground times > 180 minutes
’ 19-26 Apr 2017 *  Norrowbodies only for FY2015 and 2016
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Operating Margin

Slower on the ground = trailing financial performance

Ground Efficiency Is Critical
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