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communications thal you beliewe 1o be of an individual suthorized 1o act on
our bahalf; Iw}asafuunnfaudahrmmDHﬁmmnmmﬂ
any of your obfigations hereunder directly of indirecty caused by [he
pecuvence of any  contingency  beyond  your contod,  Incliding.  but nigt
Gpited w0, (he unscheduled clsure of an exchange, delays i the
transmissbn or commanication of orders due 1o Syslems Failures or failures of
iransmisskns of communication faclies, execulion andfor irading systems,
inchuding Automated Systems or ofher systems, govemment resictions, markit
movermenis, suspensions of trading, wars or siikes, Il being undessiood that
you shall be excused from performance of its obligations hereundar for such
perdoil of Gme ag s rasonsbly necessary afier such ocoumence o remedy e
eftects theretrom; (v) &5 a result of any action taken by you or on your behalf, or
mrmmm.ﬁsmmumm is mhcessary 1o comply wilh any
nile or wilh applicable law; (vi) a5 a resull of your seleclion, use, moailoring o
mhﬂmmmdﬁm,mrhﬁmhkmmﬁwﬁmFﬂn
or I laking action to prevent ar comecl any such Syslem Failure, or your failure to
mﬁu{{aiawdmmhmmwwmamwmmm
{mmwmmmmwwwmmmmsnmm:}
sny specific risks inherent in any Automatad Syslem; of (v} for any acls or
omdssions of those neliver employed nor supenvised by you. You shadl nol be
responsible for any loss, Iww.ma.mtwmumnmmm
Mal such loss, lisbily, damage, cost or expense arises from your ross
negligence or williul mizconducl

13, Whenever @ny lew of regulation is adopled which aflects or is inconsigtent
manrpmnmmmmmlmmmmm«wma
m:mermym.hrmmwmgulamand:umpminhmmmmmnr
superseded and & other provisions heraof shall In alf respects confinue in full
forca and efiect Al other agreements exisling between us o hereafier made
which, by iheir provisions, apply to any of our Imnsaclions and aceound(s) with you,
shall be applicbla 1o any of our optons ansaclons and account(s) where they are
nat in wmwmmmmmMMEwﬁmmumﬁharmhm
in favor of Bys Agreemenl Otherwise, the provisions of each agreement shadl be
appiicable.

14. This Agreement and s enforcement shall be govemed by the laws of the
mamvw,mmHmahmmdmm.mmmm
shall be conlinupus; shell cover af oplions wamsacBons hereunder, and al
mﬂmﬂﬁdﬂumymvﬂhm,dﬁimmhwaanﬂmm
ﬂganMmWwﬂﬂﬂh&Mummﬂwmm
and mssigns, bul no sssignment shall ekase us fom any of tur obiigations
hereunder. The excligive venue for commencing Rigabon relating 1o this Agreement
shyall b Mew York, Dew York, Wriien notice of revocation of this Agresment shall nol
felease aither of us from any ahliligations hereunder arising prior o the achlreceit
of such naltice by e ofher,

AGREED AND ACCE
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15, ANY DISPUTE ARISING OUT OF, RELATING TO OR IN GONNECTION
WITH OUR ACCOUNT, ANY TRANSACTION BETWEEN US OR THIS
AGREEMENT SHALL BE DETERMINED BY ARBITRATION. WE AND YOU
AGREE TO ABIDE BY THE FOLLOWMG: () ARBITRATION IS FINAL AND
BNDING, (i) THE PARTIES ARE WAIVNG THER RIGHT TO SEEK
REMEDIES IN COURT, INGLUDING THE RIGHT TO A JURY TRIAL; (i) PRE-
ARBITRATION DISCOVERY IS GENERALLY MORE UMITED THAN AND
DIFFERENT EROM COURT PROCEEDINGS; (i) THE ARBITRATORS
AWARD IS NOT REQUIRED TO INCLUDE FACTUAL FINDINGS OR LEGAL
REASOMING AND ANY PARTYS RIGHT TO APPEAL OR TO SEEK
MODIFICATION OF RULINGS BY THE ARBITRATORS 18 STRICTLY LIMITED; AND
(v) THE PANEL OF ARBITRATORS WLL TYFICALLY INCLUDE A
NENORITY OF ARBITRATORS WHO WERE OR ARE AFFILATED WITH THE
SECURITIES INDUSTRY.

AMY ARBITRATION SHALL BE COMDUCTED 0 NEW YORK AND ONLY
BEFORE A SELF-REGUL ATORY ORGANIZATION (SRO) OF WHICH YOU
ARE A MEMBER, WE HAVE THE RIGHT TO ELECT THE SRO, BUT IF WE FALL
TO MAKE SUCH ELECTION BY CERTIFIED LETTER ADDRESSED TO YOU AT
YOUR MAIN OFFICE BEFORE THE EXPRATION OF TEN DAYS AFTER RECEIPT
OF AWRITTEN REQUEST FROM YOU TO MAKE SUCH ELECTION THEN YOU
MAY MAKE SUCH ELECTION. NOTHING IN THIS AGREEMENT SHALL BE
CONSTRUED AS CONSENT BY YOU TO AN AWARD OF PUMITIVE DAMAGES
THE AWARD OF THE ARBITRATORS, OR THE MAJORITY OF THEM, SHALL BE
FINAL AND JUDGMENT UPON THE AWARD RENDERED MAY BE ENTERED IN
BNY COURT, STATE OR FEDERAL, HAVING JURISDICTION.

NO PERSON SHALL BRING A PUTATIVE OR CERTIFIED CLASS ACTION TO
ARBITRATION, NOR SEEK TO ENFORCE ANY PRE-DISPUTE ARBITRATION
AGREEMENT AGAINST ANY PERSON WHO HAS INMATED N COURT A
PUTATIVE CLASS ACTION, WHO IS A MEMEER OF A PUTATIVE CLASS
WHO HAS NOT OPTED OUT OF THE CLASS WITH RESPECT TO ANY
CLAIMS ENC OMPASSED BY THE PUTATIVE CLASS ACTION UNTIL: (i} THE
CLASS GERTIFICATION 1S DENIED; () THE CLASS IS DECERTWIED; OR (i
THE CUSTOMER IS EXCLUDED FROM THE CLASS BY THE COURT.

SUCH FORBEARANCE TO ENFORCE AN AGREEMENT TO ARBITRATE
SHALLNOTCOMSTITUTE A WAIVER OF ANY RIGHTS UNDER THIS
AGREEMENT EXCEFT TO THE EXTENT STATED HEREN.

NOTICE: THIS AGREEMENT CONTAINS A PRE-DISPUTE ARBITRATION
CLAUSE IN PARAGRAPH 15,

FOR PURPOSES HEREOF, “YOU" AND “"YOUR" INCLUDES DEUTSCHE BANK
SECURITIES INC. (DES!) AND ANY AFFILIATES, CLUDISG DEUTSCHE BANK
AB, LONDON BRANCH AND NEW YORK BRANCH, THAT ASSIST DBESI M
FULFILLING ITS CBLIGATIONS AND RESPONSIBILITIES HEREUNDER.
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