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Subject: FinCEN COD Rule; Customer Mailing 

Hello Everyone, 

As you all know by now, the FinCEN CDD Rule went live last month. We are required to obtain the CDD Form for all new 
account openings, as well as for KYC updates (including both Periodic Reviews and Event Driven Reviews). 

We will be doing a central mailing to all of your customers with a KYC Periodic Review due in 2018. The mailing will 
include the attached cover letter , a copy of the CDD  Form and an addressed postage paid envelope. 

You will receive the list of your clients who will receive this mailing shortly. 

In order to move forward with this mailing, we will need a couple of things from you: 
1. You have the opportunity to provide a salutation for the letter. This is not required—if you don't wish to provide 
one, the letter will sent to -Client" 
2. You also have the opportunity to designate a contact person from your team that we will include in the letter. If 
you do not designate someone, we will include the name of the Relationship Manager from dbforce and his/her phone 
number. 
3. We have taken the statement address from FIS for all customers with deposit accounts; where there is no deposit 
account, we are using the legal or mailing address from dbforce. If you know this won't be correct for your client please let 
Anna know. 

Anna is maintaining the master mail merge spreadsheet— in the next few days, she or I will reach out to you and your 
teams to complete the mail merge file. 

We are hoping to send the letter out by June 15th, which means we need to have this finalized by the end of this week. 
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