Date: Wednesday, Jul 10, 2019 8:57 PM

To: Brigid Macias < - Daphne Cales «'_?—‘
Ce: Stewart Oldfield < >

Subject: RE: URGENT!!! Need 1o close accounts ASAP - please prioritize today [C] [1]

Classification: Confidential

To whom do we need to escalate?

s

Kimberly Hart
Managing Director | Divisional Control Officer
Wealth Managemeant Americas

Deutsche Bank Trust Company Amencas

345 Park Avenue, 14" floor, New Yark, NY 10154
Tel.
Fax
Mobile
Email

Securities offered through Deutsche Bank Securities Inc

From: Brigid Macias
Sent: Tuesday, July 09, 2019 8:26 AM

To: Kimberly Hart < >, Daphne Cales «:_}
Cc: Stewart Oldfield < >

Subject: RE: URGENT!!! Need to close accounts ASAP - please prioritize today [C] [I]

Good Marning,

Butterfly and JE will be closed today.

The other accounts have been closed since May, but are still showing active in DB Force.
PWN Production support is aware of the issue and is working to have this fixed in the system.

Kind regards,
Brigid Macias

Brigid Macias

Assistant Vice President

Deutsche Bank Trust Company Americas
Deutsche Bank Wealth Management

345 Park Avenue
2dth Floor

Mew
Tel.
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