
Southern Financial — one of the most complicated client situations I've seen. They have been extremely vocal about our 
lack of trading capabilities since I joined. Withdrew large portion of assets during 2016 (not DOI related). Client was 
offboarded by Global markets at the end of 2016 due to lack of profitability. Further internal issues nearly caused us to 
offboard the client completely. Client was quite close to Paul and viewed his departure as a negative. I've managed to 
salvage and massively improve this relationship in the last two years. To start, we won $50mm of deposits into DENY in 
2017. We've also turned around the GM/trading issues via KCP. Client has been re-onboarded and ISDA reestablished, 
and is now the largest trading counterparty of the KCP capital markets group. Current balances are - $230mm across 
brokerage and deposits. 
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