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We love the hand that we have — we have mullions of clients, we know how to innovate and collaborate, our leadership bench 1s deep,
and being in business with KER has been great. We have much work to do, and we know First Data has not vel truly ammived. We know we are on
the right path, and we know we will get there.

I would like 1o extend my gratitude 1o First Data’s many clients around the world. This company would not be where it 1 today without

your support. We are truly dedicated 1o helping you grow your business, as we know we cannol win i you do notl prosper,

I would also ke o thank all of the owner-associaies of First Data worldwide. The changes we have undergone in the past few years
have been significant to say the least, and | deeply appreciate your tenaciiv and lovalty 1o this stoned company. [ am honored o be in business with
each and every one of vou, and consider it my personal responsibility (o ensure that First Data 15 a great place for vou 1o work and prosper.

As we embark on this journey as a public company , we intend Lo be transparent with all of our owners about what™s working well, and

what 15 not. We will work hard 1o achieve the full potential of this company and make you proud to be a part of First Data.

Sincerely vours,

Frank J. Bisignano
Charman and Chiel Executive OfTicer
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