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Business Solutions) sinee January 2015, He also oversees finm-wide arcas mcluding Pricing, Sales Training, Client Management Reporting &
Analy=is, and Enterprise Programs, Before joinmg us, Mr. Hack was the Chiel Operating Officer of Morgan Stanley Smith Bamey from Apnl 2011
until August 2013, Previously, Mr. Hack served as Chiel Operating Officer of Treaswy & Securities Services, Chiel Operating Officer of Global
Private Bank & Private Client Services and head of Corporate Strategy during his 7 vears at JPMorgan Chase & Co. from June 2004 unul Apnl
2011

Thomas Higgins jomed us in December 2013 and has been our Executive Viee President, Chiel Admimstrative Officer since May
2014, Before joining us, he was the head of Operational Control at JPMorgan Chase & Co. from January 20011 until December 2003, In 2010,
Mr. Higgins retired after a 24-year carcer with the U5, Government. He worked in the national secunty and foreign policy arcas and was a member
of the Semor Executive Service,

Christine E. Larsen joined us as Executive Viee President, Chiel Operations OfTicer i June 2013, Before joining us, she was
Executive Vice President of JPMorgan Chase & Co. since January 2012 responsible for firm-wide process improvement and enterprise program
management, with a focus on control and integration efforts. From 2006 to January 2012, she was responsible for various senior operations and
technolegy roles at JPMorgan Chase & Co.

Gustavo Marin joined us as our Executive Vice President, Head of LATAM Region since February 2013, Before joining us, Mr. Marin
spent 32 vears with Citibank. most recently as Senior Advisor from July 2012 until July 2013. He was CEO of Citibank Argentina, Brazil,
Paraguay and Uriguay from 2001 until 2002 and Country and Business Manager of Citibank Peru from 1996 1o 1998, Mr. Marin served on the
Conselho de Desenvolvimenio Economico ¢ Social, the advisory bodv of the Presidency of the Republic, and as a member of the Board of
Directors of the Brazilian Federation of Banks. He also served on the Advisory Board of the Brazilian Futures Exchange and as a member of the
International Advisory Board of Thomson Reuters,

Anthony 8. Marino joined us in March 2015 as Executive Vice President, Head of Human Resources. Before joining us, Mr. Marino
was Executive Vice President and Chief Human Resources Officer for The Guardian Life Insurance Company [rom September 2014 until Febroary
2015, Previously, he was Chiel Human Resources Officer and General Manager at Bank of Tokyo-Mitsubishi UFJ from January 2011 wnil
September 2014, From September 2007 until December 2010, Mr. Marino was Chiel Human Resources OfTicer at Ally Financial,

Barry C. McCarthy has been our Executive Viee President. Head of Network & Security Solutions since June 2015, Previously,
Mr. MeCarthy was Executive Viee President, Head of Consumer and Network Solutions from November 2014 until June 2015 and president of our
115, Financial Services segment from February 2013 until October 2014, Mr. MeCarthy joined us in 2004 and has served i various roles of
mereasing responsibility meluding head of the merchant product organization, new technologies and general manager of our Asia-Pacific merchant
business. Before joining us. he co-founded MagnaCash, a Silicon Valley-based micropayments company ., and held vanous execulive roles at
VeniSign, Wells Fargo Bank, and Procter & Gamble.

Michael K. Neborak has been our Executive Viee President, Director of Finance siee July 2014, Previously, Mr. Neborak was Group
Chiel Financial OfMicer of Willis Group Holdings ple from July 2010 to June 2014, Mr. Neborak also served as Chiel Fimnaneial Officer of MSC1
Ine. from 2006 o 20100 Earlier in his career, rom 1982 1o 2006, Mr. Neborak served in roles of increasing responsibility within business units off
Citigroup and its predecessor companies. He began his career with Arthur Andersen & Co.

Himanshu A. Patel has been our Executive Viee President, Chief Financial Officer since Sepiember 2015, Mr. Patel previously was our
Executive Vice President, Strategy, Planning and Business Development and served in that role since joining us in June 2013. Before joining us, he
servied in vanous roles at JPMorgan
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