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Important Information and Disclosures {continued)

The Rele of Pershing {continued)
if any, to you and in general, for the ongoing relationship that it has with you

= |nquiries concarning the positions and balances in your account may be directed to the Pershing Customer Service Department at (201) 413-3333. All other inquiries regarding
your account or activity should be directed to your financial institution. Your financial organization's contact information can be found an the first page of this statement.

«  Foradescription of ether functions performed by Pershing please consult the Disclosure Statement provided to you upon the opening of your account. This notice is not meant as
a definitive enumeration of every possible circumstance, but as a general disclosure. If you have any questions regarding this notice or if you would like additional copies of the
Disclosure Statement, please contact your financial institution.

e  Pershing is a member of the Securities Investor Protection Carpaoration { SIPC®). Please note that SIPC does not protect against loss due to market fluctuation. In addition ta SIPC
protection, Pershing provides coverage in excess of SIPC limits. For more detailed information please visit: www pershing com/ about/ strength-and-stability.

&  This statement will be deemed conciusive. You are advised to report any inaccuracy or discrepancy {including unauthorized trading) promptly, but no later than ten days after
receipt of this statement, to your financial organization and Pershing. Please be advised that any oral communication should be re-confirmed in writing to further protect your
rights, including your rights under the Securities Invester Protection Act.

s Your financial organization's contact information can be found on the first page of this statement. Pershing's contact information is as follows: Pershing LLC, Legal Department,
One Pershing Plaza, Jersey City, New Jersey 0738%; (201) 413-3330. Errors and Omissions excepted

Impeortant Arbitration Disclosures

« Al parties to this agreament are giving up the right to sue each other in court, including the right to a trial by jury, except as provided by the rules of the arbitration forum in which
aclaim is filed.

+  Arbitration awards are generally final and binding; a party’s ability to have a court reverse or modify an arbitration award is very limited.

#  The ability of the parties to obtain documents, witness statements and other discovery is generally mare limited in arbitration than in court proceedings.

# The arbitrators do not have to explain the reason(s) for their award, unless, in an eligible case, a joint request for an explained decision has been submitted by all parties to the
panel at least 20 days prior to the first scheduled hearing date.

s  The panel of arbitrators will typically include a minority of arbitraters who were or are affiliated with the securities industry

= Therules of some arbitration forums may impose time limits for bringing a claim in arbitration. In some cases, a claim that is ineligible for arbitration may be brought in court

« Therules of the arbitration ferum in which the claim is filed, and any amendments thereto, shall be incorporated into this agreement

Important Arbitration Agreement

Any controversy batween you and Pershing LLC shall be submitted to arbitration befora the Financial Industry Regulatory Authority. Mo persen shall bring a putative or cartifiad class
action to arbitration, nor seek to enforce any predispute arbitration agreement against any person who has initisted in court a putative class action, who is a member of a putative
class who has not opted out of the class with respect to any claims encompassed by the putative class action until; (1) the class certification is denied, (Il) the class is decertified, or
{1} the client is excluded from the class by the court. Such forbearance to enforce an agreement to arbitrate shall not constitute a waiver of any rights under this agreement except to
the extent stated herein. The laws of the State of New York govern

Pershing's contact infarmation is as follows: Pershing LLC, Legal Department, One Pershing Plaza, Jersey City, New Jersey 07399; (201) 413-3330.
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