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Dear All, 

As we begin 2018 Account Planning, please note that it is very important for 
the product groups to review the documents provided ahead of time and come 
to the meeting with ideas for potential new business in your particular 
product area. There is quite a bit of focus on this exercise this year. 

Please make every effort to be in attendance. If you are absolutely unable, 
please delegate to someone who can represent you, or if there are multiple 
people from your product area, you can have one person represent all the 
accounts. 
Documents that are available are attached. 

Please contact Samantha Harmon if you have any questions or concerns. 
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