Subject: Upgrades to software for RDC Scanners

From: Anna-Sofiya Lupolover <} QS8R0

Date: Wed, 11 Jan 2017 10:15:06 -0500

To: Cynthia Rodriguez
Bradley Gillin
Stewart Oldfield

Hi,

Deutsche Bank has recently updated their software for clients using
NetCapture( Remote Deposit Scanner). 5Starting Dec 15th clients who login
into Netcapture will be presented with a banner message asking them to
download the latest version of software. Instructions will be provided in
the banner message as well.

This is strictly a software update to meet the vendors and bank security
requirements.

On first re-launch, a prompt will appear with the option to select e-mail
deposit confirmations. This will provide them with a confirmation e-mail of
successfully submitted transmissions.

To guarantee continued uninterrupted service for your client, they must
update their software by January 31lst, 2017. After this date, the client

will no longer be able to access to the software. Attached are the
instructions for downloading the updated version as well.

As of today, some of your clients below has not upgraded yet. If they have

any issues or questions regarding the software, they can contact Firdaus
Madiar at h or Carmen Ayala at d
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Kind Regards,

Anna-Sofiya

{cid : [
Anna-Sofiya Lupolover

Associate

Deutsche Bank Trust Company Americas

Deutsche Bank Wealth Management
345 Park Avenue, New York, NY 10154

Tel.
Fax
Email

Securities offered through Deutsche Bank Securities Inc.

EFTA01433293



