predecessors, subsidiaries and affiliates and all respective successors, assigns and
employees, whether arising prior to, on or subsequent to the date hereof, shall be
determined by arbitration. Any arbitration under this Agreement shall be conducted in
accordance with the rules then in effect of the Financial Industry Regulatory Authority
(“FINRA™) and are incorporated into this Agreement by reference. The award of the
arbitrators, or of the majority of them, shall be final, and judgment upon the award
rendered may be entered in any court, state or federal, having jurisdiction.

No person shall bring a putative or certified class action to arbitration, nor seek to enforce
any pre-dispute arbitration agreement against any person who has initiated in court a
putative class action: or who is a member of a putative class who has not opted out of the
class with respect to any claims encompassed by the putative class action until:

(i) the class certification is denied;
(ii) the class is decertified: or

(iii) the customer is excluded from the class by the court. Such forbearance to enforce an
agreement to arbitrate shall not constitute a waiver of any rights under this
Agreement except to the extent stated herein.
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