From: Amanda Kirby _
Sent: 7772014 5:24:

To: Juliana Batista b

cC: Paul Morris _

Subject: Re: Debit Card Holder Status: Response Requested [I]

Attachments: Debit Card Activation 7.7.2014 xlsx; pic00367.gif; pic04698.gif; pic22646.gif

Classification: For internal use only
Please see attached
(see attached file: Debit Card Activation 7.7.2014.x1sx}

Best,
Amanda Kirby

(Embedded image moved to file: picO03&7.gif)
Amanda Kirby
Deutsche Bank Trust Company Americas

Deutsche Asset & wealth Management
345 Park Avenue, 10154-0004 New York, NY, USA

Tel.
Fax
Email

(Embedded image moved to file: pic04698.g1f)

securities offered through Deutsche Bank securities Inc.

From: Juliana Batist

To: Amanda Kirby/d

cc: Paul Morris/db
Date: O7/07/2014 03:06 PM
subject: Debit Card Molder Status: Response Requested [I]

Classification: For internal use only

Hello Amanda,

WM Americas Coverage is tracking debit card holders card status, and primary
phone numbers along with business phone numbers. Can you please complete the

attached file for your Banker team? we are looking te answer the following
three criteria. The highlighted fields in the Ewxcel file are also required.

1) pebit Card Required?: "Activation"” and "Restricted" cards require a status
update. ("Active" debit cards will be kept active)

2) UPDATED card cCntec Primary Home Ph Mbr: an updated primary phone number dis

required.,
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