
Pnrnary Account. 

For the Period31I/II to 3/31/11 

Important Information About Your Statement 

frit rase of Errors or Our-Limns About Your Eloctmnie funds Transfer 
Calor write to the Bank (Consumers should use the phme number and address on Iront of statement and non.consumers their IP Morgan Team contact Infonnation al you think gout statement or receipt n =Med. Of if you need more 
information about an electronic trans/40,ln on a statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST statement on which the error or problem appeared 

Tell us your name and account number 
Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need more information. 
Td I us the dollar amount of the suspected error 

lib will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for 
of the money during the urns. it takes us to complete our investigation. 

jp Cate Of Error. of O1155lInfri Maul Non-Electronic Transfers whacks or Dennsitsb 
Contact the Ronk inure Lately it your statement is incorrect or if you need more irdeanation about am, nim.electronic transaction. (checks or deposits) on this statanent If any such error appears, you must notify the bank in Macon as 
possible after the statement s as matte available to you. For more complete details, see the applicable account ligiccment, and appendices that govan your account 

MI= 

accounts) to do this, we will credit your account far the amount you think is m allaM1 will have use 

Deposit preducis and services are offered by Mblorgan Chose Dank. N A Member FDIC 

lutwl Fundr&cunites 

JENIorgan Funds are dnuibutod by JPMorgan Distribution Sensecs. Inc. which is an affiliate of ntsiouvan Chased! Co. Affiliates of JPNIorgan Chase & Co. receive fees for providing various SerVICCS 10 the funds. 

Bank products and services are offered by Whtorgan (base Rank. N.A. and its affiliates Securities are offered by I P Morgan Securities LW, member NYSE, FINRA and SIPC. 

Investment Products Not FDIC insured No bank guarantee May lose value 
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