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For the Period 22/1 112 to 2/N I. 

Important Infermation About Your St:ROOM 

biciefOrdElfin About X our karatefunds Transfer& 
Call Of VIIIIS to HIC OfILIMCM Ule the phone number and address cci front ot asement and nat-ocatsuners dew 1 P Morgan Team contact accentual) if you dunk your statement a now es 1114-OffeCt, or if you need more 
tnformatem about an electronic minsactial on a statement a react We mat hear from you na later than 60 days:after we wino@ the RR.ST easement co Mid. the aurora problem appeared. 

Tell us your name and account number 
lksmbe the <nor or the twofer you are unsure about, and explain at deafly as you can why you believe it wan error or why you need mar Information 
Tell us the dollar amount of the suspected error 

We will investant your complaint and will carat any error promptly If we take more than to barest days (or ZO business days for new accounts) to dot* we will credit your account for the amount you that is in error sv that you will lame use 
of the money during the am it takes us to complete our insanitation 

In Case 4 liners a Questions About Non•Eleetrome Inunfers (Checks or Deposits1 
intact the Ike* immediately d your statement is uwareet a it you need more information about any nen.eleencene nansaeliens (checks or deposits) on this statement I I any such error aprviuw. you must notify the bank in wrung as won as 

possible after the statement was made available to you For more complete details see the applicable account agreements and appendices that govern your account 

Repass putducti and semen au offered by Iffiloadin Chow Rank N A M.:Weal/IC 

Mutual Ftelkb'Securities 

.ffittlapn Fun& ale dISIllbtlled by JPMorgan Dienbution Services. Inc.. which sem affiliate of Whlorgan Choc &Co. Affilsales ct MorganChase & Co receive fees for providing various >arias to the funds 

Bank products and service, are offered by IPMergan Onw Bank N A and to affiliates Seances arc offered by J.P Morgan Satiates EEC. manberNYSE, FINRA and SIFC 

Invesment Products. Not FDIC enured No bank guanwitee May lose value 
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