
Itirnary Account.. 

For the Pcnod 3/3I 2 to 4/3012 

Important Infirmly* About Your St:Remelt, 

Jig Case of Error' et About tour f leargnic funds Twofers.. 
calor Write to the Bit Cantu:11as dsould we the pilaw number and address on front ot alinement and TICM-C011nallerS they P Matta Taal, UMW ) if you dunk your statement a melt es intone« or if you need more

about an e leetronic minsactial on a statement a receipt We mint hero (torn you no later than dO daysrifler we sent you the FIRST «Mein cci which the error or problem appeared 

Tell us your name and account number 
Describe the moralise transfer you are unsure about, and explain at ekarry as you can why you believe it am error or why you need more information 
Tell us the dollar amount of the suspected err« 

We will =twigs« your complaint and will correct any error promptly If or take more than IO business days (or ZO businessdays for new accounts) to do dus. we will credit your account for the amount you think is in error wo that you will hue use 
of the money during the um it takes us to complete our install/anon 

In Caw of liners a Questions About NomElectrorue Inuufers (Checks or lIenosits1 
«tact the Ike* Immediately d your statement is incorrect a it you need more 'Mornay« about any nen.elctrenic transactions (checks a demob) on this statement II any such afar aprvars you must roOfy the burl in wnurg as soon as 

pomible after the statement was made available to you For more complete loads see the applicable account agreements and appendices that govern your account 

Drposa products and services are offered by lPhlorgrin thaw Rank N A Member I' OW 

\haul FundvSecunties 

JPIvIcquinFundr are distributed by JPMorgan Distnbution Services. Inc.. which tan affiliate of Whlorgan Chase &Co. Affiliates elMorgan Chase & Ca feetat fen for providing various sere ices to the funds. 

Dank products and services are offered by 1PMecgan thaw Dank N A and as of ilian« Seatraim are offered by JR Mow Securities LLD. mart« NYSE, FINRA and SIFC 

Investment Products Not FDIC Sized • No bank guarantee May lose value 
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