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Fortlw Period AIM to 9=12 

Important Infirmation About Your Stilalf011 

p c'o 9COIEJT011 About tour karatefunds Trawler* 
Call Of VITOS ft/ HY 

Bank 

4/11WMCM Sh011iff me the phcne number and address cab front ot maternal and not-creamers thew 1 P Malan Team annul miorniatia) if you dunk your statement a receipt is MOOffeCt. or if you need more 
information about a electronic minsaction on a statement a receipt We mut hear from you no later than dO dayrnafter we anal RR.ST **lenient cn whia the error or problem appeared. 

Tell us your name and account number 
lksmbe the <nor or the transfer you are unsure about, and explain as deafly as you can why you believe it ran error or why you need mac Information 
Tell us the dollar amount of the suspected error 

We will meanest your complaint and will career any error promptly If we tale more than l0 banes days (or 20 bowmendays for new accounts) to dotty we will credit your account for the amount you that is in error iu that you will lame use 
of the malty during the um it Lakes us to canplete our invaugarion 

In Caw of Eras a Questions About NabEleetrorac Ininsfers (Checks or Deana) 
intact the Ike* immediately d your statement is marred a it you need more whmauon about any nabelectrente nonmetals (cheeks or deposits) as this statement bony such error 'WNW,. you must notify the boa in wrung as soon as 

possible after the statement was made available to you Fa more complete details see the applicable account agreements and appenchces that govern your account 

Deposit products arid wawa au offered by lffilorrnin Chow Rank N A M.:abaft/IC 

Mutual F101kif Securities 

.ffitslapn Funds me dittoed by JPMorgan Distnbution Services. Inc.. which isms affiliate of Whlorganthasc &Co. Affiliates el ledorgan Chase & Co receive fees for providing various >erases to the funds. 

Bank products and services are offered by WMorgan thaw Bank N A and is affiliates Searates arc offered by J.P Morgan Scarifies EEC. member NYSE, FINRA and SRC 

Invesment Products. Not FDIC insured No bar* guarantee May lose value 
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