
Prima« Ace 

For the Period 1/1114 to 1/31114 

Important Intl:motion About Your StefalfOll 

p c'o fIC0( Fin 01.  About X «et learynic Funds Treater* 
Call or  ft/ kla 

on

Sh0Uld 

we

 the phone number and address cei front ot statement and nen-censuners thew IP Mogan Team contact on  ) if you dunk your statement a receipt es M00ffeCt, or if you nerd more 
information about an electronic transaction en a statement a receipt We mat hear Rea you no later than dO days:after we =spat RR.ST **lenient  which the armor problem appeared. 

Tell us your name and account number 
lksmbe the error a the transfer you are unsure about, and explain as deafly as you can why you believe it wan error or why you need mac Information 
Tell us the dollar amount of the suspected error 

We will toasty*e your complaint and will correct any error promptly If we take more than Id thinness days (or Z0 buswess days for new accounts) to do thm we will credit your account for the mount you that is in error iu that you is Rhin e use 
of the matey during the um it rakes us to complete our invangation 

In Case of Eras a Questions About Nothleetrorac Inumfers (Checks or I)eivets) 
«tact the Itank immediately d your statement is incarect a it you need more Mormauon about any nen.electraue uonsactiou (checks a deposes) at the statement tinny such errs appears. you must may the boa m wrung as soon as 

possible after the statement was made available to you Fa more complete details we the applicable account agreements and amoebas that govern your aomuni 

Deposit products and semen are offered by lffilotedin Chase Rank N A Membet FOIL 

Mutual Fl0lkif Securities 

.ffittlapn Funds we disuibuted by JPMorgan Distnbution Services. Inc. which is am affiliate of Jffilorgan thaw &Co. Affiliates el ledorgan Chase & Co receive fees for providing various services to the funds. 

Dank products and senwo are offered by 1PMergan thaw Bank N A and as affiliates Seatates are offered by J.P Morgan Scarifies EEC. member NYSE, FINRA and SIFC 

Investment Products Not FDIC enured No bank guarantee May lose value 
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