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it Cage of Errors or Questiong dboul Your Bectronic Transfers.

Covilact your chenl sanice apacaisl o winde ud al 300 Stanfon Chrislang Road 105 Newark, DE 17 1.3-2707 ag 2000 ag you can & yoo Mk oo sladement 3 wang oF @ you meed move infarmaion aboul 8 rangler on ihe alademesnd
W musi hear frovm vou 0o lader than G0 days aMer we aenl you the FIRST afalemenl on wiich dhe error or problem agpaaned. (1) Ted u§ your name and sccownl aumber. (2) Deacribe the eor or ihe ransier pod &g insue aboul, and
ENplain a3 clealy' 83 you can why you babeve i & 0 emor o why pou need mone informadon. (31 leW we fre dedar amound of e Juspecied sror i you contact ud oy, pou muat Send us pour compen! o queaiion i whaling

wilfnry 10 business days » order fo presenve your e We will invesigate wour complainf and w comect ey emar promplly. F we lake more than 70 business days fo do fus (20 days for purchases weng VISA Check Cand o for
infernalional ransactionsa), we will oredil your account for the amewnl you think & W0 emor,. 52 thal you wil have e wse of money durng e ime @ lavas 1s o compisle our nvasbgalon

in case of ewrors or questions about your stafement, inciwding yowr five of credir,

If you ihink fhat your stalement is incorrect o f you need mone information about a ransachon on your statement inciuding @ kne of credd ransachion. you must wite fo us on & separale shee! describing the error and send & fo: JPMorgan
Privaie Chart Services, 345 Park Avenve, New York, Ny 101541002 Wie mus! heer from you no lafer than 80 days affer ife stalement on which the emar or probiem appesred i3 senf. You can cantact your ciignd senioe specialis! buf doing so will nof
presane your nights

I youwr fafter, pleads provite e fodowing informeadan. [T o Name and accoun! namber, (2] he dotar amounl of ihe suapecied emor. and (3] & descripton of ihe emor and explanabion, I you can, wiy vou bedeve Mere (3 an amor. I you need
mare iormaltion, wou must descrbe the dem you are tnsure about

The JPMorgan Funds or The JPiorgan insfifutional Funds or The American Cenfury Funds

4P Morgan Funds Distebudor;, tnc, i the disimbutor of the J. P Morgan Funds and Amencan Cenfury imvesimend Services inc, i the distnbufor of fhe Amencan Cenfury Funds,  JPidagan imvestment Management Inc, and Amencan Cenfury investiment Management serve a5
invesimen advisors fo ther respectvve fund familes. Shares of the funds are nod bank deposils and are nol guaranieed by any bank, governmant entiy, or the FOIC. Refum ard share proe will fuciusde and redemphion vale may be mone or dess than ongimalcost,  While the
maney market funds seeh ko mainiain & slabie nel sssef valveo! §1.00 per share, thers is no assurance fhal they will conlinue fo do 5o, The eslimaled annualincome and dividend yisid fgures for mulual funds represend e funds' most recent income dividend anmualized,

If yeu have chosen ane of lie sweep mulual funds, you are nolified Ihal positions in the Prime Maney Marke! Sweep Fund reprassnt hallings in the JPMargan Prime Money Marke Furd, posiions in the Faderal Money Marke! Sweep Fund
represant halfings it the JPMorgan Federal Maney Marke! Fund, and posilisns in the Tax Exempl Money Market Swesp Fund reprasent hoidings in the JPMergan Tax Evermpd Maney Marke! Fund.
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