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CUSTOMER SERVICE INFORMATION 

Web site: Chase com 

Strom Center. 1400-242-7338 
Hearing Impaired 1.800.242.7383 
Para Espanol 1-888422-4273 
International Calls 1-713-262-1679 

Important information about your Chase Business Checking Account Statanents 

Starting November 14. 3)11, we are making it easier in track your Chase ATM and debit card 
transactions On your deposit statemenk lock fora new section called 'ATM and Debit Card 
Summary' to set all of your ATM and debit card transactions organized by each authorized 
cardholder. 

Please note that any ATNI or Debit card transactions that post to your account before 
November 14. XIII will not show under this new section The *ATM and Debit Card 
Withdrawals' section will not change and will continue to display all of your Am4 and 
debit card mausolea* m date order 

We value you as a Chase eintomer. If you have any questions, please call us at 
1.800-CHAS138 (1.800.242.7338). 

We arc making some (lunges that affect Chase personal and business chocktng, savings 
and fl ed-Kate of Deposit (CD) accounts. including retirement accounts*. Enclosed with 
this statement is a rewritten Deposit Account Agreement (formerly known as the Account 
Rules and Resulateas) The new design of this booklet will make it eases for you to read 
and find the information you need quickly. 

Please review the information and keep this as reference with your other financial 
documents. 

Please note: If you would like to receive the Deposit Account Isgreement in Spanish, 
they will be available at your nearest Chase branch. starting February 1. 2012 

*Ea checking and swings accounts, all changes we effective en February 1, 3312. 
For CD accounts, the changes are effective en the first CD matunty date occurring 
on or idler February I. 3312 

CHECKING SUMMARY 
Chase BusineisCusiom Checking 

Beginning Balance 

Fees and Other Withdrawals 

Ending Balance 

INSTANCES AMOUNT 

$3,038 IS 

- 19.69 

1 

FEES AND OTHER WM1DRAWALS 

83,018 49 

DATE. DESCRIPTION 

1103 SammyCharges For The Month of October $19.69 
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