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We eliminated the following fors for Business Banking customers 

September 01. 2012 through September 28, 2012 

Account Number 

CUSTOMER SERVICE INFORMATION 

Web site: Chase eom 

You already obey many censplisnemmy banking services &Name you are a Chase Business Banking custom And now 
you get more services for free just fee having a Chase Business Banking checking or savings account, effective August 1. 
2012.

There will be NO FEE for 
Cash Strep Orders 
Coin Roll Orders 
Cash Bag 1>epost0 
Multiple Mailed Statements 

This a another way to reword our Business Banking customers for elves Chase All other terms of your account retrain 
the same If you have any questions. please call us or contact your banker 

No overdraft fees foe purchases of S5 or less 

flood news. we mule changes to help you avoid fees For purchases of $5 a less that overdraw your account, we no longer 
charge an Insidlicient Funds Fee. Returned han Fee. or Overdraft Protection Transfer Fee This a in addition to our cumin 
polity of not charging those fees if your account is overdrawn by S5 or less et the tad of the business day. 

As of July 22. 2012. these changes are reflected in the Additional Banking Services and Fees documem as follows 

the fottainnal flanItot fervient %ea root 

In the section called 'muff-poem Funds, Returned Items, and Stop Payments the fee descriptions will be changed to. 

Insufficient Funds and Retailed kern Foes 
We will not charge an Insufficient Funds Fee if your ending account balance is overdrawn by Se or 

less Additionally. even if your ending account balance is overdrawn we will not charge an Insufficient Funds 
or Returned Item Fee for any itan that a S5 or less 

Overdraft Protection Transfer Fee 
We will not charge an Overdraft Protection Transfer Fee if your ending account balance, before 

any Overdraft Protection Transfers are made, is overdrawn by S5 or less o the Overdraft Protection 
transfer resulted from vansutions that are all 55 or leas. 

Please note that these are no changes to the amount of these fees. All abet terns of your account agreement remain the 
mine If you have any questions, please call us at the telephone number listed on this statement or von your nearest Chase 
branch 
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