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September 01, 2015 through September 30, 2015 

Primary Account. 

CUSTOMER SERVICE INFORMATION 

We are making changes to non-Chase ATM fees and Trawlers Checks 

Your relationship is important to ms and we are committed to keeping you informed about 
changes that may affect you beginning November 9. 

Non-Chase ATMs 

When you use an ATM that is not owned by Chase we charge a non-Chase ATM fa; which 
will change beginning November 9. The fees Wad below apply to each transact on made 
at a non-Chase ATM 

• 2 50 for any Inquiries. Transfers or Wolof:mats while using a non•Chase ATM in 
the US . Pueno Rico and the t S Virgin Islands 

• 3.2 50 Ice any Transfers or Inquiries at ATMs outside the U.S , Puerto Rico and 
the U.S Virgin Islands. As a reminder, we will still charge $5 per Withdrawal at 
AIMS outside the U S, Puerto Rico and the U. S Virgin Islands. 

Fees from the ATM owners still apple As a reminder, there is no fee to use any of 
the 15.500Chao ATMs 

For the products lined below, these fees may be waived tautly or for a certain number 
titimes per statement period. For all odic products, the fees listed above apply to 
each tramactaan made ate non-Chase ATM 

• Chase Private Client tlieektng(Slif) and Chase Private Client Savings(21) You will not 
pay a fee to in fee using a non-Chase ATM. We will also refund up to 5 fees charged 

by the ATM owner every statement period. 
• Chase Premix Platinum Cheek ing(SM). Chase Prania Plus Checkig(SEI) with Chase 
Military Baiting batfits, Chase Ptus Savings(Sla) and Chase Palma Platinum 
Savings(SNI). You will not pay a fee to us for using a non•Chase Alla You will have 
to pay all fees charged by the ATM owner 

• Chase Premix Min Checking (without Chase Military Banking benefits) and Chase 
Framer Ctiaking(S31). You will not pay a fee tom for the first 4 non-Chase ATM 
transactions each statement period. You will have to pay all fees charged by the 
AIM owner. 

- Chase WorlmlaceCheeking(24 You will not pay a fee to us for the first 2 non-Chase 

ATM transactions each statement period You will have to pay all fees charged by 
the ATM owner 

Tmvelers Checks 

Beginning November 9, we will no longer sell Travelers Checks Thew are other 
altanatinis to Travelers Checks, please talk to a banker to team more We apologise 
Re the inconvenience 

All other team and conditions of your Deposit Account Agreement still apply. If you have 
any questions. please call the number listed at the top of this statement 
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