CHASE ©

Juby 30, 2011 through Auguost 31, 2011
PFrimary Account

Mote:  Ensure vour checkbook register is up to date with all ramsactions to date whether they are included on your
slatemanl or nol

1. Write m the Ending Balance shown on thas statement: Step 1 Balance T
2. Lt and total all deposits & addiwons neot shown on thas slatement
Drate Amount LDrane Ammouril LDrate Ammounl
S1ep 2 Total ]
3. Add Seep 2 Total to Step 1 Balance Step 3 Total 5

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
mot shown o this statement.

Check Mumber or Dinie Aamount Check Number or Date Amount

Step 4 Total -5

5. Subtract Step 4 Total from Swep 3 Total, Thas should mstch vour Checkbook Balance 1

[N CASE OF ERRORS QR QUESTIONS AROUT YOUR ELECTRONE FUINDE TRAMNITERS write us at the phone numbser or address om
the fronl of this statement (non-personal accounts contact Customer Service]) if vou think your stalernent of receipl 15 meorrect of il you
nisad more miomation about o transfer hsfed on the stalement or receipl Wemust bear [rom vouw no later than 60 days afler we senl you
the FIRST statement on which the problem or error appeared.  Be prepared to give us the following information

Your namse and aceount number

The dollar amount of the suspected error

A descripltion of the error or transfer you are unsure of, why you believe it is an error, or why vou need more informastion
We will investigate your complaint and will eorrect any error prompily. [ we take more than 10 busmess days (or 20 busimess days for
new accounts) o do thas, we wall oredit vour account for the amount you think = 0 error so that you will have use of the money during the
time it takes us to complete our imvestigation

[N CASE OF ERRORS OR QUESTIONS ABOUT NOM.ELECTROMNIC TRANSAC ThimbE the bank mmmedistely of your stalement s
incorrect of if you need more information abowt any non-clectronic ransactions (checks or deposits) on this statement. I any such eror
appears, you must notify the bank m writing no bater than 30 days after the statement was made available 1o you. For more complete
detils, s the Account Rules and Regulations or aother applicable account agreement thal governs your sccount
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