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We re clarifying a tranoction and fee description 

lune01, 2013 n 

Primary Account. 

CUSTOMER SERVICE INFORMATION 

Web site: Chase com 
Service Center 1400.2424338 
Deaf and Hard of Hearing: 1400-242-7383 
Para Espanol 1-888422-4273 
Intenntional Calls 1.711.252.1679 

We re clarifying a transaction and fee description that we me co account statemeets and online activity. 
Swung duly 22, 2013. if you cash a check and a s returned to us without being paid, we will dowdy. 

- The transaction as Cashed fl eck Returned and 
- The related fee as Cashed Cheek Returned Fee (not all checking produas are charged a fee for this transaction but 

for those that ern this fee will still be S12) 

This Li not a new transaction type or fee just a clearer description of this type of account activity Today, we describe 
tech deposited and cashed items that we returned to us without being paid as Deposited Item Returned. After July 22. we 
wdl use this description only for deposited checks that are returned. 

All of the terms and conditions of your account remain the same If you have questions please call us toll.free at the number 
on this statement or visit any Chase branch. 

ASSETS 

fl ecking & Savings ACCOUNT BEGINNING BALANCE ENDING BALANCE 
THIS PERIOD THIS PERIOD 

Chase BusinessSelect Checking 4380.55 $4317 

Chase Business Select High Yield Savings 6,33 6.33 

Total 

TOTAL ASSETS 

-S374.22 3437.60 

-5374.22 5437.60 

All Summary Balances shown art as of lune 28. 2013 unless otherwise slated For details of your retirement accounts, 
credit accounts or securities accounts, you will recent separate statements Balance summary information for annuities is 
provided by the issuing insurewe companies and believed to be reliable without guarantee of its compktenas or 
accuracy. 
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