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Primary Account: 

CUSTOMER SERVICE INFORMATION 

We updated veer Deposit Account Agreement 

We made the following changes to your agreement on July It 2015: 
- kevued the explanation of when funds will be available after you deposit chain 
drawn on a (•hate account in a branch or at an Aft or eATM 
• Updated the language about pow as of attorney to clarify our respomibilities when 
you use one 

• Clarified that the special provision fa card transactions (Zoo Liability Protection) 
also apply to business accounts 

Alto. starting Septemba ba. 2015. AIM cards can only be used at ATMs and <ATMs 
and can no longer be used to machinegoals and services. This dorsi t ;lunge 
how debit cards are used. 

You can Yancey), of your updated agreement anytime by logging in to chase corn. 
a by visiting any of our branches If you have quotient please call us at the mumbo 
on Ibis Inatement or visit any of our branches 

We re making changes to non-Chase Aft fees and Travelers Cheeks 

You relationship is important to tn, and we are committed to keeping you informed about 
changes that may affect you beginning November 9 

Nan-Chase ATMs 

When you use an ATM that is not owned by Chase we charge a non-Chase ATM fee, which 
will change beginning November 9. The new fees listed below apply to each transactwo 
made at a non-Chase Aft -

- S2 50 fa any Inquiries. Transfers or Withdrawals while using a non-Chase ATM in the 
U.S.. Puerto Rico and the U.S. Virgin Windt 
• S2.50 for any Transfers cm Inquines at Allsb outside the U.S., Puerto Rico and the U S 
Virgin Islands. As a reminder, we will gill charge 53 per Withdrawal at Ants outside the 
U.S., Puerto Rico and the U.S. Virgin Islands. 

As a teminda. there is no fee to use at any of the 15.500 Chase Anis. 

For the products lined below, we II continue to waive our fee when you use a non-Chase 
Ant but you will have to pay the fees charged by the ATM owns 

• Chase Platinum Busmen Chccking(SM) 
• Chase Performance Mennen Cheacang(SM) and Chase Performance Business Checking 
with Interest(Skl) 
-Chase Analysis Business Checkmg(S1s1) and Chase Analysis Business Checking 
with Intereit(ShO 

-Commercial Checking(SM) and Commercial Checking with IntereaSkl) 
- Chase Total Busmen Checking(Sh1) with Chase Military Banking benefits 
-Chase BusmessSelect Checktng(SM) with Chase Military Banking benefits baked 
to Chase Premier Plus 
-Chase BusinessClusie CheckingSM with Chase Military Banking benefits linked 

to Chase Premier Plus 
-Chase Cho* Funds Checking(Skl) 

Web site: Chase from 

Service Center. 1.800.2427338 
Deaf and Hard of Hearing: I-800-242-7383 
Para Espanol 1-888422-4273 
International Calls 1.713.262.1679 
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