Home Phone: —_

E-mail Address:

Address Change Reguest
Flease provide information below only if the address information on front is incorrect,
Street Address:

Wark Phone:

To service and manage any of your account(s), we, our representatives, JPMaorgan Chase
representatives, and'or affiliates. may contact you at any telephone number you provide to us. Please
refer to your Cardmember Agreement for additional details about the use of your personal information

and/for visit our website shown below to provide us with additional contact information.
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Intarmation Abowt Your &ocoent

Cradiling ol Paymeats: You méy maks payments by sy af the opbions listad balos.
The amount of your payment should be 5t lsas? your minimum paymant dus, payabis
in 1.5 dollars and draem or payable through a U S financial institusen or the U5,
branch of & boraign financial institutaon Yew can piy doem balences faster by paying
meara than th menirrusm paymend or the total eepasd balance on your account.

You may make payments by regular US mail. Send your paymend 1o the Payments
address shown on this sletement. Your prymanis by mad musd comply with tha
natructions on this statemant Do not send cash. Wribe your Account Famber on
your chack or money order Payments must be acoompamed by the payment coupan
i the eewalope peovided with aur address visible thiough the seveinpe window, the
anvelope cannol coman mong than one payment o coupon. and thane can b4 no
staples, paper clips, tape or correspondence included with your payment. If your
fry e 18 i accoddance wilh cuf payimeed insiructions and & made available 1o us
an amy dary by 5:00 p.m. local ime a2 our Paymants acdress on this stalament, we will
credit the payment bo your Accourt as of that dey IF your payment i i accosdance
wilh our payrnenl instructions. bat B mids dvailabls o us afer 500 pom. locl tima
at the Payments addness on this stalement. we will crwd® it o your Accounl as of
fhe: naet calendar day

Yol ey rrake payments slasiranically thraugh our weheibs shewn om his stalamant,
H wea recesrve your complabad recuest on our wedsits by § pom Eastarn Timea, we will
credit your payrent a5 of that day, I we réceive your regues! after & pm. Exstern
Tz, wewilll cradil wour gayment &5 of the net calsmdar day. 1 you specly a Tulure
dat® in your request we will credil your paymant as of that da

For all other paymants or for any payment fype abows for which you do not Tollow our
ey el ingbructions, cradiing of your payments may be detiyed for up o 5 days,

Accomnd Informalson Reported lo Credil Bereaus: We may report information aboat
your Aczcount 1o credit bureaus Late rayments. missed paymants or other defaults
an your Ascoust may be rellected i your coed® rapart. §f you think we have reporad
mnaccurgte imormation to @ credit bureau. you may were by us gt the Inguines addmcs
showen on This stalement

o Sevice and Manage Any ol Your Accountis): Wa our rapressnlatives. JFiargan
Chase representatiees. and'or athliates may corbact you o any felephone number
you provade to 5. Please reler to your Cardmamiber Agresment for addiional detasls
abaut the wse of your personal informatsn

Woilice Akoul Ebecbronic Check Comversion: Wien you pay by chack you authornze
us either bo ase information from your check Bo make 3 one-fime electronic fund
franster froen yoar account of 1o process the payman as & chack Trassaction. 'Whan
wit UEa information from your check 1o make an skectronic fund fransher, funds may
b vt raem: froem your account 35 00N &S The Game day we Teceive your payment,
and you will not receive your check Back from your fisancial instibution. Call the
Customar Sarvwce numbar on this statament if yow have questons about slacknona:
check collacteon o do nof wan pour myments collscted dectronically

Conditional Paymenls: Ay cayment chack or oitar Form of pagmenl thal you sand
us for less than the ful balance dus that is marksd “pai in full™ or containg a similar
nofateon. or that vou othereise fender in full sabstaction of 3 disputed amount,
must b senk 8o Card Services. PO Bax 15042, Wilminglon, DE 19850-5043. We
resarve all qur righis regarding these payments (a... if 7 is determinad thers is no
valid dispute or if ary such check is recessed a1 any other address. we may accepd
fhe check and you vell soil oee any remaining balancs). We may raluse o aceepl
any such peymant by relurnng o b you, not cashang it or destroying it AN other
pay mends thal you make should be sent to the megular Peyment address shown on
1his staternsnt

Annual Renewal Wodice: If your Account Agrasment has an annudl mamershep b
andfor simidar charge for issuance or awailakility of your aczourd. i will be billed sach
y&ar or In manthly or quartaely instaliments TRis fee andior chargs ara ovwed whathar
or not you use your Account, and you agres 1o pay them when bdled. The anseal
fe and charge are morerefundatie unless you nobify ws that you wish 1o closs your
antount wilhisn 30 diays of ang biling cycle (whichewer it less) afer we provide the
statameni on which the annual e or charge s bdled and at the same Time. you pay
your outstanding bakance im lull. If pou & this for @ changs biflad more ofen than
annusally such as & monthly sarvics chargs. you will not mee the sl billed charge;
hioveervar, price beled changes & non-refundabla &nd must be ped as part of paying
your gutstanding balance m full Yow payment of the annual fes or charge does nod
aleet our rights to slose your Acosund and to R o nght bs maks Iransactens on
your Accound. If your Accoent is closed by vou or us. we wil confinue bo impose the
annual bee and'or charge until yow pay your sutstanding balance i full and 1enmanals
your Acceunt relationshie.

Calculalion ol Balance Selpecl io isbermgl Rabe: To figure vour periode inbarest
charges for each Billing cycle when a daily paricdic raseis) appiies. we wse the daiy
balance mathod (including cument transactions) To figure your panodic inanest
charpas for each biling cycle when a monthly penodic ratels] apples. we use the
average daity balincs method (mchuding current transactions). For an axplanation of
either methed. o guestions abaul & perticular mbersst charge cakulaitn on your
stalament, phaase call us at e lof fres customar serace phone number fsted above.

‘We calculate pemdic interesl charges separabely for each feature (for eampls,
purchises, halanca lranslers cash sdvancss of swrdralt sdvances) Thess
cabculations may combing different calegones with the sama penodic rates. Wariabla

rabes will wary wih the market based on the Prima Raie or such index described
in your Ascound Agrssemant I amy inlerss! chargs & dus we will changs you al
least @ minimum inarest charge of §1.50, or such smount stated in your Account
Agreement. There is 2 transaction fes for each balance fransler. cash advarce. o
ek ramsaction in the amount stated in your Accoent Agrasment. Thees is atoreign
trarsactaon fee of 3% of the U5 dolar amoeend of any Toreign trarsaction for some
acoounls. Pl e s your Aosount Agresman Tar inlarmation about thess fass,

W add transactions &nd f24s 1o your daily balancs mo aarier tan:

1) the dade of the Iransaction = lor new purchases. batance transiers. overdnti
advancss of cash advances:

) the dale the payee deposils the check - for new cash adwnce chechs or
Balancs franster chacks:

3} the date of a related transacton. the date thay ars posted 1o your account, or
the last day of the biling cycle. whickever we may chooss = for fees

How b kwodd Paying bnlersal on Purchases: Your dus dele will b2 & misimun of 21
days atter ihe close of sach biling cycle M you pay your account n full sach bilkng
petiod by the date and tinwe due. oo intersst 15 charged on new penchases manih
o moni. Als, we will not imposa interest chargss on amy portion of & purchass
batance you repay while that balance = subject bo an inferest-free period. Subject
Io amy intarest-lees period for new purchases we will bagin charging interest fram
he date a transaclion {inchuding amy bafnce trasvsfar cish advance of owerdratl
advanca), fee or mbarest charge is added o your daily balance untl your account
i paid in full Becauses we apply paymests = axcess of your Fisimvurn paymen
irst 1o hsgher rate batances, you may mod be abis 10 awad inferast charges on nee
purchases d you have another balance at 3 bigher imleresd rabe unless you pay your
batanea in el sch manth

Whal To Da Il You Think You Find A Mistair On Your Stalement

IF you think there is @n arrar on your stabimant wils 1o us on & Separate shesl
it Customar Sarvice. PO. Box 15269 Wilmington, DE 19850-52%8. You may also
contact us on tha wab #t chase com

Inyour battar, e w3 tha Tolloeing information
= gzeount information: Your nasme and Accound numbsr
= Dollar amount The dollat amount of the suspecied emor,

» Descriplion of Probéam: 1f you think thefs B an sior of your Bl describs
whak you balieve is wrang and wiy you balava it is a mistake.

You must contact us within 80 days after the &ror appaared on your statement

You must notify us of any potental errors in vriteg or on the web at chase.com. You
mary call ws. bt i you do we are not required 1o investigade any potential errors and
you may hawe 1o pay the amourt i question

‘Whilie we imvestigate whether or nof there has been an emor. the following ane tue:

» Waannot iry bo collect the amount m question, of report yow as delinquest on
theat amint

= Tha charge in question may remain on your slatement. and v may confinue
to charge you inlersst on thal amout. B, § we datermine thal we mads a
mistaka, you will not have 10 pay Tha amount i queston or amy inlsnest or
obher fess refatad o that! amount

« While you do not have 10 pay Eha Enaunt in quastion. you 4ré resporsible for
e remaindar of your balance

=We can apply any unpaid amound against our credit limil
Your Righlz It You Aee Dizsalished With Your Credil Card Purchases

If you are dssatslied with the goods or sanveces that vou have purchassd with your
credit cand. and you hawe tried in good faith bo coreect thes prodlem with the menckant,
yiou may hawa 1ha right not bz pay tha ramasnng amoust du2 on the puschass.

T ussa this right_ all of the Tollowing must be froe

1. The purchase must hawe bean made = your homs siste of within 100 mdes
o wour current masding address. and the purchase price must have been
maore than §50. (Nota: Neither of thase are necessary Il your purchase wis
based on an sdvarBament ve mailed 1oy of il we gwn Bhe com pamy el
s0id you the goods or services |

2 i Frvuisd have issesd your credl cand fad th punchiss. Furchasss mads wilk
cash adwances from an ATM or with a check that accesses your credil card
Accound do ot quality

3. You must not yed haws ully paid tor he purchass

If all of the criteria abowe ase met and you are still dissatesfied with the pwchase,
contac] us in wing ol Cuftomer Sérvice PO, Box 15299 Wilmingtos, DE
18850-5288 or on the wab 8 chasa com

While wa investigate. the same rules apoly to the dspuied amount @5 discssed
b, MRS v Tinish our irvestigation, v il tel you our decition. A1 thal point, il
wa think you owwe an emount and you do not pay vt may report wou as definguant.
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