
Address Change Request 

Please provide information below only if the address information on front is in&Med 

Street Address.  

City: 

State: Zip:  

Home Phone: ..11 .1 .41 0 WOrk Phone: ---

E-mail Address:  

L 

To service and manage any of your account(s), we, our representatives. JPMorgan Chase 
representatives. and/or affiliates. may contact you at any telephone number you provide to us. Please 
refer to your Cardmember Agreement for additional details about the use of your personal information 
and/or visit our website shown below to provide us with additional contact information. 
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Send Inquiries to: 

Intormation Anne Your Accent 

Caddied 01 Pawnee You ma; make crones& by eery of the &tom listed Wow 
The amount Ot void tataient Stead be al lead 001.4 minimum payment We. mote, 
▪ U 5 &tars and drant or pima* thraap a U $ Manna tendon or tie U 5 
Manch of 3 foreign Immoral Madden You can my down belirces tastes by prying 
more than fie waitron payment or the to& unMel bawd on rodamen: 

you fray make pesrnenh by roper V 5 not Sett yod mined to the hared,
address Mein en his gatemen Your primentS by earl must mind/ ugh IN,
metructions on gm gatemen! Do not mod cast, Writ our Account number On 
Your check or money order Payments must de accompanel by the payment coupon 
n the anyelyee move& wen Our WA:MSS risible through the eonbal /miaow the 
envelope camol drain more than one conked on oudo and there an Pe no 
staples paper Ms tape or correspondence mauled rash your paymert it your 
pawn: 6e, accordance with our odor( instructions and a made available la us 
onany day by 5 00 pm loultsmeatCor Payments bed eta Plata Staternent wend 
crag the palmed to your Account as el that day If yod payment a n accordance 
with our payment reductions had, d mate eylittble b us alter 500 D m local lone 
at de Pawed, address on this statement we wig en& n to your Account as of 
the reel calendar day 

You may make payments electromald through °uremia& skeanen the statement 
II we Rare your completed Midst on out mesas Me p m festers Tire ye mw 
ode your payment es of than day it we recent your rMed after OP m fasten 
Tent we nut credit you' payment a 01 the ma calendar day U you meets' a Mire 
dale in Our Wiest we will credit you payment as of del day 

Fos another payments or de and Paymentrows able for Mich you do not loamy our 
payment instructors crederm et on payments mar be delayed for up to S days 

Amon Intomehon Reported le Canal gnaw We may regal tntormeton about 
your Account to treat bureaus Let payments messed Porrern or other defaults 
on youf &code may be retested mow aedt report it mou Mini we have repotted 
racctene infixing& to a credrt bureau you fray tole to dada Ingot& address 
shown on this statement 

b dance slat Manage Pay al Tow Ramekin. We no renesenlevms JPM:egan 
Chase remesematfies ardor attain. may Coded yOu at any telephone timber 
you mei& to is Please rev to your Candmeneer Ayes em by wkInord deans 
about the tee of mit mod& Marotta/A 

Notice need Electronic Cheat Comersiell: Wren you pay by Check you au Norge 
in ether to tat Worriutori from you check to nuke a onetime electronic turd 
dandelion, yet: amount or to process the permed as a check tramacton When 
we use intometion from your check 10 rake an flatiron.: funs Vander funds may 
tie othdrint, I rem ger amount as son as the same dry n recent your payment. 
and you wit rat recess* your MO back den yme ammo: irettgan Call the 
Customer Sued number on tills statement rl rcv have canstens abed Negroid 
check ceded& or do not want your torment, colleted dentrongally 

PondlIgnal Payments: Any marmot check a den tom d payment that you send 
us for less tnan me ful balance due that is marked 'cad in NI' a &Mos a ender 
notation or that you othernise tender in full satlfzton of a &Muted amount. 
must be sent to Cara Servos PD Boo 1504 %Weldon OE I9850-5010 We 
reserve all our nods regardrm these tamer& fed en ri determined there ism 
find dam& or it any such check a recewed al are other address we may accept 
the check and' ou waft 5011 one any renting birence We may refuse to accept 
any such payment by returned it to you not cashing it or destroying C An other 
payments that you make should of sea to the regular Payment address shown on 
this statement 

Meeal Retail Nolloe: if got kcount Agreement has an annual mernersto lee 
aide senior charge for issuance or amiability 01 yaw accosts it all be tined each 
year or in monger of guarani installments Ths lee anerd charge we one] whether 
on not you use your Acccurt and you agree to Ply them when ailed The annual 
let and change are matundatwe yam you notik is that you win to close your 
accent withn 3) dos or ore bamg aye (weatherer is less) enef we doe& the 
statement on when the annual fee or charge is WSW and a the same time you Pal 
your mestanand balance in full 11 you do this dr a charge bged more teen than 
annual?, etch as a nerthd seri& crerge you will fact owe the lest bin& chews 
boater man &led Verges we nonrefundable and wig be pad as me Cr Paying 
your outstanding balance ei lull Your payment of the annual lee cc charge does nit 
Mal our '9MStoclose your Account and to tent your Natomake trareactsra on 
Our Account If your Account is dosed by you of us we ell congest to MIMI CM 
annual fee wad charge unit you pay sour masterdom balance n his and term& 
your Account fenhonsto 

Cakulalan ol Balance geblect to Wrest Rat To figure your ono& interest 
charms to each tang Cycle when a dna porn& Wen apses wv use Ihe dePy 
deem melted orcluchrg turfed tons:amoral To Ogre you( erode attest 
charges Mr each Oiling cycle when a monthly °erode rated) apples we use the 
avenge &by balance method di-cluing current transaarmay Pa an owanaton of 
either netted of maims about a partimiar detest charge egoista& on ycor 
statement souseCal usal de ien free 0,610frof sena pore mantel asted eat. 

We calculate anodic interest charges Wparatery for each nature cler torrid.. 
Purchases. Deana transfers cash Wands or monad glances) These 
calculations may Cement Ontrent categ/nes with die same penodic rates vete* 

rfirknyments to: 
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fates will wry nth the market used on the Prime Rate or sigh non descnbed 
in your Accotre Agree-rent II am interest charge is due we will <huge you at 
Wad a minimum laded Charge 0151 50 or such Waal staled in your Account 
Agreement Then, is a transaction lee la each balance transfer con adnrce or 
deck transaction in the +Move Slated in yore Adore Agreement There is a loner 
Iransagan lee d 3L of the V $ doter amount of any Meson transaction for some 
accounts Please see you? detour( Agreement kin inlormaton lees these tees 

We add tare/MOM and sees to your dam( balance no taste Man 

1) the dated the transaction -for new purchases balance tangos cranked 
advances or cash advances 

2) the dale the pow deposits the check - for new cash ?Cram decks or 
bear& transfer checks 

31 the date ore related Uansacton one dale trey are oogedg your account a 
the lag day of IM biting cycle volochear we ma: choose - b lees 

Nee 10 MOW Paying 'Merest te Puttees's. YOLK dye dale wa be a minmum of 21 
days after the OM CP each biting cycle it yOU PO yOur account el full each biting 
period by the dale and time due ro merest is Charged on ran µreheats month 
10 math Also vie mil rot impose Mewl charges en ern tendon of a gioreyne 
Dana yOu repay white that balance a silts to an &wen-free mod Subitel 
to an: dee (Milne period for ma purchases we kill begin therm lanes! Pun 
Ihe dale a transaction welding an balance danger cacti advance or &ern& 
aCharCel fee or gang ChM. Is added to you, deity balance until your amount 
is pad in lot Because we apply payments ei excess d yea mninym payment 
hest to floret rate balances, you may not be able to mod interest charges on new 
purchases it you have another Nonce at a riwer mint rate loess you Paingir 
balance in kg each wing, 

Will To Do II Toe TINE You had A Mutate On Tow Bokser 

It you thra Mere is an error ei nog Memel sate to us O.:Ia./aerate Skid 
at O.M M( &root PO Box 1529g Mauve& DE 11450-5299 You may also 
contact us on the web at chase con 

In ouf letter gene us he Retaking infant& 

• Account irtorreaboo Your name and Account nyenner 

• Dollar amount The dollar amount of the suspected error 

• Desoceon d Protiem It you lank dem is an error on sour CM describe 
what you believe is wrong and why' eas bele, it is a mistake 

You must coded us wean 60 dos after the error appeared coyote statement 

YOu must notrty use, any KOMI errors monad or on Me web at Mast COM YOU 
OW cal us but t you do we de not reguied to investigate any Medial error' and 
you may have 10 pay the WOW( n gingen. 

Whit we investigate whetter or net IMre has been an error the fellmew are true 

• We onrot try Mcollectthe ammot monston of mood you as dehnoweet on 
Mat amount 

• The charge in question may remain on yea sidemen, and we may continue 
to charge you interest on that smote ad we determine the we made a 
meals. you nth rot haw to ay the ifftNet n OMMOn Of am interest or 
otter fees billed to that amount 

• While you do not had to par the amount in Question you ire responsible tor 
the I ellainler ce Yost balance 

• We can apply any tweed more aped lore nee! limit 

Tour Riggs If You Ate Dleptltla0 Minh Tow Ondll Card Peetlems 

II you are Dew:Mee wfh the goods or serve-es mei you had Cusdaned wen your 
a edr card and you hemtried n 900d !alb to oxrect the prodem with tae merchant 
you may ham Ihe art not to ay' the remeard amount due on MI pteoNaM 

To use this right allot the Idly:sing must be true 

I The oddest must tile been 'made nod Nod stye Or within 100 mild 
of your current maling e'er*, anti the punched pn:e must had been 
more than 560 Mote Neither of these are necessary a year protest was 
based al an aidneemert misled to you en if we own me company gal 
son you the gOWS or mends, 

2 You must have used suf melt card for Me purchase Ptnchases madewith 
cash advances from an ATM of with a check that accesses your credit curl 
Among& not quality 

3 You most not yet hake luny and tor the cumnase 

If all c4 Me crane *Wye ore met and you are stil dissatisfied wen the panne 
cornet us n emery at Customer &nice PO Box 15339 %Wenger, CE 
15450-52t1 of on the web atchaMarn 

Whie we invalidate the Same rules and to the disputed annum as ascussid 
adore Alter we lash Our mitigation. we will eel you our dead&n. At that DOME I 
et Minkyou one an amount and you 0) ratt Pei we ones report yCnr as catInduent 
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Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00056892 

EFTA01578071


