e

State:

“*Home Phone:

Address Change Reguest

Flease provide information below only if the address information on front is incorrect,
Street Address:

City:

E-mail Address:

“Work Phone! — — —

“When you give us your mobile phone number, we have your permission to contact you at that number about all
your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behalf to use text
messaging, artificial er prerecorded voice messages and automatic dialing technology for informational and

contact us anytime to change these preferences.

account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may
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Infprmation ABoul Your Accounl

Crediting 0i Payments: You may make peymants By any of the options listad ba k.
The amawnt of your paymient should be a1 least your minimum payment dee. payable
in U5, dallars and dravn of payabls through 2 U5, firancial instifution of the U5,
branch of o forsign firancial instbation. You can pay down balances fastar by paying
mofe than ik minimum payment or the ol unpaid balance on your account,

You may rake payments by reguler U5, mall. Sand your paymant to the Payments
address shown on this statement. Your payments by mail mest comply wih the
instnsctions on this stalemest, Do not sand cash. Write your Ascounl number on
your check or mensy order. Paymanis mest ba accompanied by the payment couson
in fha emvelope provided with our address visible theough the anvelope window; the
envalope cannot contain moe than ong paymant or coupon; and there can be no
slapias, paper clips, tape or correspondence included with your payment I your
payment i in acoordancs with sur paymant instructions and & made available to us
on ary oy by 500 p.m. local tme at cur Peyments address on 1his statemant, we wil
credil the payment to your Account as of that day, If your payment is in accondance
with aur payment inslructions, but is made availible o us afar 500 pom. local time
al the Payments acdress on this statamend, wa will cradit it b your Account as of
the néd calendar day.

You may make payreats slscironically Srough cur wabsils shawn on (ks Stalament.
H wee receive your complebed request on cur website by B pom. Easbern Time, we will
credil pour payment as of that day, I we feceive your request afer 8 p.m, Eastsrmn
Tiene, we will credit yowr payment as of the nat calandar day. If you spacily a fubare
dabé in your request v will cradil your payment as of that day.

For all oiher paymants of for any paymeank typa above for which you do not follow aur
paymenl ingtructions, crediting of your payments may be delayed for w10 5 days.

Acoound Idormation Reporied 1o Credil Baresus: e may regon ieformation abma
your Account to credit bureacs. Late paymants, missed paymants or other detaults
o your Account may be reflactad in your eredit rapor. i you think we hawe repored
Inaccurate informationto & cracit bursae. you mey writs 10 us at the Inguines address
shiam an this statemant.

Molice Abowl Elecironic Chack Comvarsian: When you pay by chack, you autharize
ws #fther t0 use imdormaton from your check fo makm B one-tima alectronic fend
transfer fram your account of 19 process the payman as a chack iransaction When
v use Information from your chads o maks &n alactronlc fund ranster, funds may
b withadrawm from your account as soon as the same day we recelwe your paymen,
and you will mol recahve your chack back from your financial Institution. Call the
Customar Sarvice number on this statement if you haws questions about #ectroni:
check collection of da nod wast your payments collecled electronically

Conditional Peymants: Any payment chack or other foarm of paymen that you send
s for bess than the full balance due that is marioed “paid in full® or contains a simiar
molation, of that you oihenyiss tender in lull satisfaction of a disputed amouri,
must b2 sant 10 Card Services. PO Box 15049, Wilmington, DE 19850-5040. Wa
reserve all our nghts regarding these paymants (e.g., # it i determined 1here is na
walid disputa or B any such chack i racaivad at any obher sddease. we may Bcoapd
the check and you will 588 cwe any remaining balance). We may reluse 1o accepd
any such paymert by réurning # 1o you, not cashing @ or destmying i AN other
paymrenis that vou make should be sant to the reguiar Payment address shoen on
this statement

Annual Renawsl Noflea: If you Aosound Agreemen has an annugl membership Te2
andéor similar chargs lor lssuance or avallabity of your account. it will be bilked sach
yaar of in manthly of guamsrly instalimants. This fes andiar charge are owed whather
of nod you use pour Account, and you sgres to pay them wien billed. The annual
fee and charge are non-refurdable unless you notily us that you wish to close your
asoount withis 30 days or one billing cycle fwhichaver i less) afer we prowide the
slabement on which the aneual fee or charge Is bdled and at the same lime. you pay
youst gutstanding balance in full. B you do this, fof & charge bilked moré aflen than
anmualy such as & monthly sanvics charge, you will nol owe the lest billad chargs;
Bcrepgwer, prioe billed charges are non-refuncable and masd be paid as part of paying
yaur autsiending balance in fell Your payment of the annual les o changs does mol
alfect our rights to close your Account end to BmR your right bo make fransactions on
youst Accaunt, 1 your Astounl & closed by youl or us, we will confinue b impase the
anmual fee andior charge unl@ you pey your culstanding balancs in 1wl and tarminata
your Accaunt relationship

Calcelation ol Balance Subject bo Inlerest Rate: To figure your periadic Intsrest
charges for sach billing cycie when a dally pericdic ratels) applbes, we use the daily
Balancs method (Including naw rapsactions). To ligure your periodic intares! charges
far aach biling cycle when a mantihly pariodic rate(s) applies, we usa the awemge daly
Balance methed (including rew iransactions), For an explaration of effher methed, or
guestions abaut a particulsr isterast charge calculation on your stalameant, plaass cal
ws af the 1o free customer service pRone number lisied above.

We calculale periodic inlarest chafges separately lor sach lealure (lor mample,
purchases. Delance transfers, cash edvances or overdraft advances). Thesa
calculations may combing detferent categories with the same periodic rates. Vanable
rates will vary wilth the market based on 1he Prime Rala or such index described
in your Acoount Agresment. Thars is a fransaction bss for each balance transder,

Confidential Treatment Requested by JPMorgan Chase

cash adance, of check trarsaction in the amount stated in your Ascoun Agrasment.
Thers iz a foreign transaction fae of 3% of the LS doller amount of any foreign
transaction for some accounts. Please see your Account Agresment for information
DL IMese lass.

‘W add transactions and faes 1o your dally balance ro earliar than

1] the date of the iransaction = for new purchases. balance transfers, overdratt
pelvarces of chsh bdvanoes,

Z) tha date the payes daposis the chack = for new cash adwance checks or
balance tramsdar checks:

2} tha date of a related transaction, the date they am posted to your sccount, or
1he last day of 1he biling oycle, whichaver we may chiogse = Tor fesg

How o Avoid Paying Inlerest on Purchases: vour due date wil ba a minimam of 21
days atter the closs of sach billing cycle. H you pay your account in full sach biling
pariad by the date and time dm, Mo inferesd i changsd on néw puschises monlh
o morth. Alzo, we will not imposa nderast chargas on any portion of & purchase
balance you repay while that Babirce is subject 10 an interest-free pariod. Subject
10 any imerest-iree pariod for mew purchases, wa wil begin charging intarsst from
the date a Iransacton (including any balarce ianster. cash advance or ovendratt
sdvanca), [44 o mleres! chage is added 1o your daily balanss uslil yous steount
Is paid in full. Bacause wa apply payments In excess of your minimum paymant
first 1o hightr rabe balances, you may not b2 able to avoid inderest chargss on new
purchises il you haswe another balanca st & higher mlarest rete wnless you pay your
balanze i ful sach month.

What To Do If You Think You Find A Miztake On Your Slalament

If you Ehink thars is am amor an yoer stalemant, wike 1 us on & Separats shaat
& Customar Senvice, PO, Box 1520% Wiminglon. DE $850-5208. You may atso
cantact ug an the web a1 chase com,

In yowr letler, ghve us the followsng information:
= Ancourd information: Your name and Account numisr.
= Dollar amount: The dollar amount of Bhe suspacted amor.

= Dscriplion of Prablem:  you think there is an emor on your b, describe
what you belisve is wrang and wiy you beliave 8 is 8 mistake,

“You masst contact us within B0 days afler the error appeared on your satemend

You must nolily us of any potential ercors in wriking of on the web af chasa.com. You
may call us, but il you o we are not raquired 1o Irvestigats ary potantial smors and
yau may have ko pay the amount in question

Whils we v stigate whether or not there has bean an arrar. the folkowing ane frue

= Wi zanmot try tocollact tha amount in guestion. or rapod you as dainquent on
that amaunt,

= The charge In guestion may ramain on your stalamaet, and we may continue
to charge you inlerest on that amount. But, ¥ we dessrming That we macde 3
rnistaks, youi vill nat have %o pay the amoun! in question of any irenest ar
oibar Meas radabad 1o ihat amouni.

= Whiks you do Rl kawe 1o pay Bhe armouint in question you s isspongibls far
tha remainder of your balanca.

= e can apply amy wnpaid amount against your credi limi,
Your Rights |1 You Ane Dissabislied Witk Yosr Cradil Card Purchases

It you are disstistied with the goods or sarvices that you hawe purchased with your
cradlit card, and you have tried in good faith fo correct the problem with the menchant,
you may have B right nol 1o gay the rémaining amoun deé on 1ha puschass.

T use this right, all of the follering must be true

1. The punchage must have bedn mads in your hame state of within 100 mikes
of your cusrant malling address, and the purchiss prica must hie bess
mie than 550, (Note: Meither of these are nectssary if your purchase was
basad on an advertisamsant we mafed o you or B we oemn the company that
sold you the goods or services.)

2. 'Fou murst have usad youwr credit card fof the purchase. Punchases made with
cash advances from an ATM of with a check that accesses your cradit cand
Account do nol guality,

3. Fou st ned yel have Ty paid Sar the purchase

1t all ol the criterla abave are met and you are still dissatisfied with the purchase,
comfact ug In writing al Cuslomer Servics, PO, Box 15293 Wilminglon,
DE 19850-52%0 or an 1he web a1 chase.com

While we investigate, the same rules apply to the dsputed amount as dscussed
abiove. Atter wa Tinish our investigation. we will el you our dezision. A1 that podnd, if
wa think you owa an amowet and you do not pay we may mport you as dalingusnt,
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