
Address Change Request 

Please provide information below only it the address information on front is incorrect. 

Street Address: 

City: 

State: 

Home Phone: 

E-mail Address: 

L 

Zip: 

Work Phone: 

To service and manage any of your account(s), we. our representatives, JPMorgan Chase 
representatives. and/or affiliates. may contact you at any telephone number you provide to us. Please 
refer to your Cardmember Agreement for additional details about the use of your personal information 
and/or visit our website shown below to provide us with additional contact information. 

By THephone: 
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Send Inquiries 

Inlormatiom Abed Your Awned 

Gedilieg 01 Parents. You my/ make payrneots by any ot the options aged tete/ 
The amount of yOul Pelmet SIOM be al lent yet% Minimum Del men* are Del able 
nUS dollars and drawn or pziabk through a ll s brash' instegiten or the U S 
Wench cif a foreign linen:rat irettlion You can pay down balances faster tri prong 
more than the rrantrriUnl Nyeltrit Of the Mal unroll oatmeal80V )(count 

You may male payments by rayed 11 S mat Send WWI Payment to the Parmegs 
address stsmn on this stalernert Your per/rents by marl most comply with the 
t‘StnragnS Co the Rineintrit Do not seed cash Wrte your MOWS number on 
Your clock or money order Payments must be accompanied by the payment coupon 
n the omelo(e voided win our address 'plink through he outflow widow the 
tweet), Cannot contact more than One Carmel or rbouPOn ard there an be no 
staples paper clps tape or corresponderee initiated with your payment It You 
payment s n accordance with our me net imtruaions ard s made tradable to us 
many day by 5 00 p m Mat time SOO Pay met. addreSI on the Statement neyril 
creek, the payment to your Accost as of that del it you payment is in accordance 
with our pawed instructions but is mode imitable loos after 50) p m local the 
at the PaymenIS address on fns statement we wit credit A to your Account as of 
the next talents or; 

You may make prompts electronics:// though our sstbseo shown on this statement 
II we Shoe you remelted coziest on out weemte by 8 p m Eastern Trot, we will 
crag your mimed as of that day II we recent you request ear Sony fasten 
Ted we we credit you' payment as of the red calvde day II you soh:dye future 
dale en your fowled we will <meld you sonatas of that day 

For another payment or fcv aor payment type atom lotwhich pau do rot totbw oor 
payment mitt it-oohs credtngdyoV pomeres may be delayed for up to 5 dos 

Amoral Intenuabon Reported to gnat Barra n: We ray reset information about 
your Account to c redt bureaus late payments missed pay merts or other debuts 
on you Acchnt may be reflected in you Credit report if you ISM we have retorted 
raCiVale IMO( matron to a credit tudiu you ow/ write WuS at the InquintS address 
shown on this statement 

70 Senna as Manage bey Cl Your Acceuells). We our regesentatries JPMorgan 
Chase rep:no-writs ardor affiliates may contact plu at Any telephone number 
rcu proof, to in fleas. refer to your Cardmember Agreement for additional Stark 
about the us 41 ‘Our siertual 'Sorenson 

Notice Atoll Electronic Chace Convertiois. When you pay by Cheek you aulhoral 
is ether to use of ortrution from you check to malt a cne-hrne ereCtrOnc turd 
hinge from you account or to process IN Darnel as a check transaction When 
we use olconatian I roma au check to make an electrons: fund transfer funds may 
be vandraen from your account as soon as the same day we receive you payMert 
and you wit not feces your check back from your finamol insgution Cal the 
Customer Sense, Aurae( On till statement e you ha., (Lesions abort electron,: 
check <Section or Os not rant your my melts collected hectroncany 

CcindlliOnal Payments. Anr payment check oe cent form of nowt that eau send 
us fcr less man toe tut talent OA trot is meted cad in full' of sedans a similar 
stern or that you otherwise tender in MI sehtacton of a disputed amount 
mug be sent a Card Serses PO Box 150e2 Witinnwon Cf 19850.5049 We 
reserve all our rights reoardr0 Owe Payments le 9 e it is Met Mired there is 00 
yard disprale Of it an/ such check 4 mitred at any' Other address we may accept 
the check and yOu will still owe any ronanng baited We may reuse to accept 
any such payment by felonry I to you. al coshing it or destroying it All other 
payments that you malt should Pe sent to the regular Partnere address shown on 
this statement 

Mint ReNleal Malice: If MX ACCOunt Agreement has an annual riembelhe tee 
ardor smite Charge foe issuance Of vale:tidy of )cur 'croon t yore be titled each 
year Or In inOntlel Or (sarita/ enlallments iris et ashes cringe are owedwhether 
or not you use -got Accost and you agree to par tom when baled The annual 
la and charge are non feundSn'e VIM )0u say us that you wish to dose your 
aCcoul within 3) days or ore Luling eye le reluchener is IeSS) alter we provide the 
Statement on which the arnual fee or charge is Med as at the same brie you pay 
your oolgandrg balance in full If you do the for a charge Ned more often than 
astral)/ sith as a north,/ s<rua charge you all tie owe the lag billed charge 
!Ornerier prior Piled charges we non-refundable and rata be pad as pail Of Oallid 
Sot outstanding balance on full Your payment or the wroal fee or charge don not 
Awl Our rights %otiose ante Account and to limit you WM° make transactions on 
YOU ACCOunt Il YOU ACOCOM is tined by yOU a uS Mt will conbnue 10 impose the 
annualI« andor charge unlit you pay your °sedan:Mg balance in lull and terminate 
your Account relatiorthip 

Wallabies 01 Balance SSW! le liege RAM: TO figure your Pada: tritest 
charges IOC each tilting cycle when a cloth Desch: rt(') moles we use the daily 
talus mend rim:lochs current tranSiCtalre) To Ague your winkle Purest 
Chard's for each Sling Cycle when a monthly perido rate(S) WOWS we use the 
avenge dale balance method includrig curent transactions, For an exptanatian of 
either method or externs about a particular ore-tees, charge cak-ulaton on your 
Statement Pease all us at the tot fret customer sans>, phone sato tiled above 

We calculate periodic interest charges separately for each Serum Of example 
purchases balance turnfers Cash advances Of okodon advances) Trete 
calculations may dentine Witten! catesnes Ash the Same percale rates Variable 

reiFFIrrtyments to: Visit Our Wieb e: 

8 ! c., 

rates yell wry wash Ine market based on the None Rale or sigh odex described 
in you: Account Apreensere If are Serest charge is due we wit charge you at
lent a mnrrnun interest Charge Of Si SO Of such aniCrat staled in your Account 
Agreement There n a transaction lee tor each helmet brander cash advance or 
check transaction in lest whom', stated in your Account Agreement Were is a feregn 
transaction lee of 3•• d tne u s dollar amount of any foreign transaction la some 
accounts Please see' our Account Adternere for rformaton abed these fees 

We add trantaDruns and IOW to your Clary Mane no eider than 

I) the date ot tte transaction - tor rcon purchases balance bailers overdraft 
actrases Cr cash /dances 

2) the date the payee deposits the desk - ler new ash advance checks or 
balance transfer Hocks 

3) the date of a realecltransstiOn. the sae they are tested to yOut aCCOunt or 
the tag day of the bating cycle. **Own* we may chose for fees 

Iltsw10 AVM Peps) lilted On heightens: You due date will be a mranun of 21 
days abet the dose 01 each biting cycle It 'feu pay Our account in full each biting 
penal by the date and time it s no irteresl is charged on now purchases month 
to month Also we via not impose interest chugs, on any Norton ot a purchase 
balance you repay woe that balance is tubed to an intermit-tree period Sutsfrct 
to any rilenest-free period lee new purchases we wit blow charging interest from 
the dale a tante:ton undo:Ind any balance transfer cash advance or overdraft 
advance). lee Cr Merest OM. IS added m you daily balance until you scoter 
is part o tall Became we aptly payments in excess of you; mnimum Palmed 
first to higher rate SIMMS you may not be able to aAid giant Charges On new 
auchaus it you have pottier talent< at a higher interest rate stless you pay your 
baterce in fun each month 

What In D011 Tom Taint to. Find A Midget Om TOW Stalellent 

If you think there is an ono on your statement write to is on a seoarale sheet 
at Customer Service PO Bar 152,22 Wilmington OE 146EO-5299 You may also 
Shad us on the web at chase cons 

In your lather gra us the foaming edornuton 

• Accost riormatto your name arid ACOOal number 

• Dolan snout The rialto anyone of On suspected error 

• Description of Problem If you think lime a an error On you bog describe 
what you Mere is wrong and 10/ you Matt It n a mega. 

You mug contact ie within 60 alas WM Me era appeared on your statement 

YOU mint rtbry once any Mental errors in writing or on the web at Chase COM You 
may call us bed d you do we are nit required to investigate and cioNntal errors and 
you may have to pay one amount in <atation 

While we onmsligate soberer of nol there has been an error the following are true 

• We canned try to cored the amount inqua:ton or report you as detriment on 
that mom 

• The charge in (wanton may remain on your statement and we may borrow 
so charge you nterest on that amount Bkr it we Odeon's that we made a 
mistake you wed al hoe to Pay the amount in ountion or an Shed or 
other fees related MIMI arnoure 

• Whit you do not fan to pay Reamer:4 ti owesbon you are tesposhie lOr 
the remainder Of YOur 

•We can apply and unpaid amount aganst your <cede f 

Thee MOW II You We 0lnallalled With Tow Credit Cad Purtbalte 

If you are dissatisfied with the goods or SenneeS that yOu hive purchased with your 
tread card. and you have tried n gcod lath to correct the sobeenowth the merchant 
you may Nave the tight not lo pay the remaining amount due on the purchase 

To use this rote at of the following must be nut 

1 The purthaSe moil rest been made in you home State Of wan 100 Inlet 
of your Curtere mantg address. and the purchase once mug hate been 
more than 550 relcee Netter ot these are reoesiary if your purchase was 
bated on an at...deemed we maned to you. or ewe bun the cement that 
sod you the goods Of version 1 

2 You must have used you credit card for the putothse Purchases mode with 
ash advances Irons an ATM or with a check that a0C44SIS yOur aloe card 
ACO)unt do net qualify 

3 You must rot in haw MOy paid to, the purchase. 

If all of the mien. above are met ard you we Still driSatiSlen/ well the purchase 
contact os in writing at Customer Serves. PO Box 15299 Wilmriglon of 
19650-5299 or On Use weed at Chase Cem 

While we ivuesngate. the sane rules apply to the disputed amount as discussed 
above Atter we Soh our iniestiggron we wit tell you co demos Al that part 
yet thrk you owe an amour and you do not own mw (eon you as otlimiont 

a l

MAI 1042011 

Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00057348 

EFTA01578377


