Address Change Reguest
Please provide informaftion below anly if the address informatio n on front is incorrect
Sireet Address:
City:
State: Zip:
Homa Phone: Wark Phane:
E-mail Address:
To service and manage any of your account{s), we, our represeniatives, JPFMorgan Chase
representatives, and’or affiliates, may contact you at any telep hong number you provide to us. Please

refer o your Cardmember Agreement for additional details about the use of your personal information
andfor visit our website shown below to provide us with addi tional contact information.

-

Send Inquiries t

3

@ 33' Telephone: - ? §

R

ar

< ~I~i

K ¥

Intormation Abow Your Accosnd

Crediling of Paymests: fou may ks payments by amy of the aplions isted bakow
The amount of your payment should be at least your minimum payment dus, payable
in .5 dollars and drawm or payable through a U5 financial insttution or the U5
branch of & baraign linancial iesticton You can pay down balancas Faster by paying
mang than tha manimraen paymend or the fotal unpaid balance on your account.

fou may make payments by regular U8 mad. Bend your paymen to the Payments
adress shown on this slalament, Your paymeants by mail must comply wilh the
instructions on this statemant. Do not send cash. Write your Account number on
your check or money order Paymants must be accompanied by the payment coupon
i ihe eewalope provided with our addvess wisible through the amlops window, the
envedopa cannot contaen more than one payment o coupon; and thers can be no
staples, papar cligs, tape ar correspondence included with your payment. |1 your
ey met i i dncordance wilh suf payment instraclions and & made aailable by us
an any day by 5:00 p.m. local time 8t our Payments sddress on thes statamant. e will
credit the payment bo your Accownt 25 of that day, B your payment is in accondince
wilh our payment insbructions, it is mads available 1o us sher 500 p.m local tims
at the Payments address on this statement, we will credit & to your Account as of
the: naxt calendar day.

“fiou ray ke paymants slacironically through our wabsits shown on this statemeanl
I wea recenve your complebad reguest on our websits by 8 p.m. Esstarn Time, we will
credit your payment a5 of that day, If we receive your reques! after 8 pm, Easlen
Tirwes, wie willl cradil your payment &s of the e calendar day. If you specily a hlure
abe in your request we will credil yow payment as of that day.

For all sther payments or for amy payment type above for which you do not foliow cur
jparymesl ingbructions, crediting of your paynests may be delayed Yor up Yo B dis

Accomnl Information Reporied o Credil Bureaws: We may report infoemation about
your &ccount o credit bureaus. Late paymants. missed payments or other defauls
on your Aceound may be relkacted in yoer cradil rapor. 1 you think we kave regarted
maccurate irlormation bo @ credit bereau. you may wirta 5o w5 at the Inguines sddmss
showven an this stalement.

To Seqvice and Manage Any of Your kecounb{sl: Ve, cur reprassnlatives, JPMongan
Chase representatives, andor affiliates, may contact you at any felaphons mamber
you provad to us. Please reler to your Cardmember Agresment for additional details
abaout the wsa of your personal informatsan.

Mailive Aboul Ebecironss Check Comversion: When you pay by check you suthorze
us either bo wse information from your check fo make 3 one-time eecton fund
frangter from your account af §o procass tha payment a8 & chack ransaction. Whan
wie use inforration from your check 1o make am slectronic fund transier. funds may
b withdrawm from your account as soom as the same day we receive your paymant.
and you willl not receve your check Back from your Birancil inelifution. Call the
Customar Sarvce numbar on this statament @ wou hawe guastions about abacironic
check colaction or do ot sram your pay ments collecied shectonacally

Condifional Paymens: Ay payment chack of other Barm of payment That you send
s for besss than the ful balance dus that is marked “paid in full® or comairs a similar
motation. or that you otterense tender m full satsfaction of a dispeted amount.
must be sent bo Card Services. PO, Box 15043, Wilminglos, DE 19850-5049. We
resarva all our nghis regarding these payments (e.0.. & i & datermined there is no
vald dispate or if any such check is recerved al any ciibver address. e may accepl
the check and you wil sbll owe any ramainng balince]. We may rehse o aceapl
any sich peymant by relurnieg o bo you, not cashing A or destroying & All other
pay menits ‘thal you malke should be sen to the regular Payment addmss shown on
1his stalement.

Annual Renewal Melice: If your Account Agreamant has an annual membership fee
andior similar charge for issuance or aailabelity of your acoound, & will be billed sach
aar of in montsly or quartarly inctalimants. Tres fes asdior chargs ars ceed whether
or not you use your Account, and you agres to pay them whan biled. The annual
fe and charge are nonerefundabie unless you nobify us: that you wish bo close your
account within 30 days of ans biling cycle (whichswsr is less) afer we pravide the
statamani on which the annual e or charge i biled and at the sama lira, you pay
your cafstanding balance i full. If you do this, for & charge billed mare oflen than
annually such as B menthly sarvics charge, you will sot ows the kst billed charge:
Ihcvirerver, prior balled changes &m non-rafundable and mest be paid s part of paying
your gutstanding balance m full Your payment of the annanl fee or charge doas not
aftset our rights b cloza your Azeesurt and b limil your right Bo miks bransactions on
your Account. If your Account is clesad by you or us. we will continue fo impose the
annual fes andiar charga until you pay your cutstanding bakince in full and tarminate
your Ascount refationstip.

Calculalia ol Balance Sedject o Inderesl Rade: To figure your penodic wberest
charges for each Billing cycle when a daily periodic mie(s) applies, vwe use the daity
malsnce maltod (including curan transicliong). To Tgure yous paride mbares!
charpas fior sach biling cycle when a monthly pericdic rate|s) applies. we use the
average daily balanoe methad (mcluding current fransactions), For an explination of
aither method, of guestions aboul a padicular interest charge caloulation on your
statemend, plaasa call us af the todl Irea customar sarvica phone remBser betad above

‘Wie calculate penodic interes! charges separately for each feahee (for eampk.
purchases, balancs lrasslers, cash sdvances of owerdralt advances). Thess
calculations may combing differant calegones with tha sams pancds: rabes. Vanable

> #
Enlﬁ’qrmmlatn:

w

rates will vary with 1he market based on the Prime Rale or such index described
in your Accaunt Agrasment, I amy inberest chargs is dus, we will charge you 8
least & menimem intarest charge of $1.50. or such amount stated in your Account
Agreemen. There is 2 transaction fee for each bakance transfer. cash advance, or
check bransaction i the amount stabed in vour Account Agrasment, Thare s a bareign
transaction fee of 3% of the U5 dollar amount of any foreign transaction for some
accounts. Pleade ss8 your Acosunl Agrasment far nlarmalon about thess bes

Wa add transactiones and tees to your dady balsnce no earker than:

1) 1he date of the trarsaction - for new purchases. balance transfers, owendralt
adwances o cash advances:

2} the date the payee deposits the check - for new cash adwance checks or
bakance Transher chacks:
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3) the data of a related transaction. the dabe they @ posbed to your account, or
the last day of the billing cycle, whichewer we may choose - for fees

How 1o Avold Paying Interes] on Purchases: Yoor dus dats will be a minimirm of 21
days after the close of each biling cycle If you pay your account in full sach biling
pericd by the dabe and time dee, no interest is charged on new purchases month
b maonth. Aleo, we will not imposs intarest charges on any pafion of a purchiss
balance you repay while thal balance is subject 1o an inderesi-free perod. Subpect
t any inlefest-fras period for mew purchasss, we will bagin charging intersst from
the dale & Iransaction (incleding ey balince lransier, cash sdvanca of owesdral
advance). 1ee or imerest charge is added bo your dady balanca until your acoount
i& pad i full, Bacaums we apgly payments in excess ol your minimum gayment
frst to higher rabe balances, you may not b2 abla to a0l mberest changes on naw
parchases if you have amother balance at 3 higher interest rate unless you pay your
balance im full skeh month.

What %o Do I You Think You Find A Mistake 0n Your Sialement

If e think theee is an eror an your stalement, wrile 10 o5 on & Separaly sheel
ol Customner Servce. PO. Bo 15399 Wilminglon. DE 19650-5200. You may also
comact us on the web at chasa com.

I your leer give us Eha Soliowing sdormaton:
« Account indormation: Your rame and Accoant number
= Dollar amount: The doliar amount of the suspected armor.

= Disscriplion of Peoblésn: 11 you think there i an arnar on your bill, describe
what you believe is wrong and wiy you believe il is a mistabe.

Wou must contact us within B0 days ater the error appeared on your stabemant

ou must nobify us of any polential amrors inwriling or on he wab 3t chase.com. You
may call us. but if you do we are not requined bo svestigale any pofental errors and
you may have ba pay the amount in question

While we investigate whether or nol there has been an error the following are true

= Wea cannd bry 1o collect the amount in queston, or repor ypou as debngen an
hat emount.

= The charge in question may remain on your statement. and we may conlins
fo charge you intérest on that amount Bul, f we determine that we made a
mistake. you vl not have bo pay the amount in quastion or sy imerest or
oher bees relited 1o that amoust

w Wi ypoun chor ok P b feay T AMaun o Guastion, you are responsibia lor
fhe ramainder of your balance.

= We can apply any unpaid amaunt against your credt kit
Your Aights i You e Dissstistied Wilh Your Cradil Card Purchasss

If youl are dissatished with the goods or senices that you have purchased with your
credif cand, and you have tried in good faith o correct the problem with the mencham,
you may hava Bha right not fo pay the remaining smoun dus on tha purchiss.

To usa this righd, all of tie followsng must be tr:

1. Tha purchass mast have Besn madd in your home stabe or wilhen 100 miles
of your current mailing address, and the purchase pnoce must have bean
maee han S50, (Mote Weither ol thesa are reosssary il your purchiss was
barsad on an adverlisemanl we mailsd b you, of f we ewn the compary 1hat
sold you the goods or sarvices. |

2. Woul missl hive ussd your cradil card for the purchass. Puichises mads with
cash advances from an ATM or with a check that sccesses your credit card
Account do not qualify

3. ‘Wou mwust Fof yat have fully paid for e purchasa.

It all of the critera above ane mel and you are still dissatistied with the purchasa,
comacl wf in wiling & Cuslomer Service, PO Bax 15298 Wilmington, DE
10850-5209 or on the web &t chase com.

While vee swestigate. the same rules apply o the disputed amount a5 discussed
abirva. AHar vwa firesh our investgaion, we will el yow oo deciion. AL Thal pond, §
e thank you owe am amound and you do not pay we may regort you as delingquent
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