
Address Change Request 

Please provide information below only it the address information on front is incorrect. 

Street Address: 

City: 

State: 

Home Phone: 

E-mail Address: 

L 

Zip: 

Work Phone: 

To service and manage any of your account(s), we. our representatives, JPMorgan Chase 

representatives• and/or affiliates. may contact you at any telephone number you provide to us. Please 

refer to your Cardmember Agreement for additional details about the use of your personal information 

and/or visit our website shown below to provide us with additional contact information. 
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Send Inquiries t 

Intormation Mimi Your Amnia 

Credilie0 CI Parents. You may mat payments by any ce the options acted trove 
The amount Of you( Cayman: SCUM be alba@ Mix Minimum oit men* the. Pliable 
n US data; and drawn or payable through a U s heard.' ingest:Ken or the U S 
ranch a a foreign knave& robletran You can pay down barren lager by paying 
more than the moon, payment Of the nial unit balance on your )(count 

You fray malt pelmets by raged' US may Send you Payment to the Payments 
address slxrifn on this stamen Your payments by mad must comply with thi 
ratruftenS Co the giftenfent Do Mt Send cash Wfte your AOCOun number On 
Your clock or money order Payments must tie accompanied by the payment coupon 
in the areelean voided win our address yea* through the eneetoe wrdow the 
love nal Cannot cored mare than one gown/ r eaudOn aid there an be CO 
staples paper clips tape or correspondence initiated with your payment II your 
payment is in accordance nth out pa)'nne@ imaroneons aid 6 trade available to us 
Onanydey by 5 00 p m /areal erne '<Out Ph nen. addreSI OMNIStatement newel 
chat the payment b your Accout as of that al If you Palmed min accordance 
with our darnel manic-Inns but is made afastatle loos alter 50) p m local toe 
at the Payments address on ton statement we wit credit a to your Account as of 
the text calendar day 

You may make payments electronically though our virtuer shown on ihis statement 
II we reins" yeti remelted ceded on out wetsite by 8 le in Eastern Inn we wit 
chat your partneri as of that day ewe mere you request eler Boni fasten 
Titre we we credit you( vane@ as ot the next carder day II you swag a future 
dale in your realest yw wit credit you paymere as of that day 

for another payments or to any payment type aton for whet you& rot ham ear 
taloned 'mg uthons cedery of your payment may be delayed be up to 5 dos 

Actual Inlonnabon Reported to Cadet Bataan: We may regal infamalon about 
your Account to crest bureaus tare payments, massed payments or other defeats 
on you Acount may be rellefted in you credit report it you User we have retorted 
radarale information to a treat Wein you not when) is ante entwines Tanen 
sloven on this statement 

70 Senn* as Manage Aay a YOuf ACCOurillin. We our rivesenlatnes fthilorgen 
Close rep:no-tains ardor atelier may COOK, you at an' Inn:bone number 
you provide to is Please refer to ycor Cardmember Agreemen for additionalUtak 
about the VA of von Central reotenaton 

Nein Abell blearing Chest COMeni011. When you day by Cheek ineu aesthetes 
us either to nee et ormatron from dote check to make a one-hMe electrorn turd 
Danger from uer account or to process the cannel as a check transaction When 
we use inIvinahan fromyour entek to make an electron.: turd transfer funds may 
Se *redrawn Iran your account as soon as the same day we revue your payment 
and you wit not receive' our check back from sour feramel instration Cal the 
Customer Serene nurnter On MK statement a you hairs (assigns abort endow 
check concern or en not rant tour payments collected ereetroncain 

CandlliOnal Panatela Any payment check or car form of Noreen that you send 
us for less tyke tne mule balance OA the is maned cad in full' of OOrel re a similar 
notate, or that you otherwise tender in ha sentactran of a divvied amount 
mug be sent to Card Sauces PO Box 150M WetmngIon Cf 19850.5049 We 
reserve all our rights regardrylthele PlyroeMS le 9 e A 5 determined there is DO 
atd dispute Or it an/ such check a melted at any' Other address we may accept 
the check and you wit sail owe any entering balarte) We may refuse to accept 
any such payment by relurnrg I to you 1101 cashing it or destroying it All other 
payments that you malt should be sent to the regular Payment address shown on 
this statement 

Anneal Renewal Nollet: It your Account Agreement has an annual membership tee 
ardor sande Charge for issuance Or rade:tidy of your account t via be tined each 
yea or in month Of quarteny installments Ths tee argil:ache:0e are oned whether 
or not you use agar tarot and you agree to pay them when bead The annual 
fee and charge are non reundatt, fr Loki, )0u ratty us MX yew rush to ChM your 
accoug within 3) days or ore being cycle (whichever is less) bier we provide the 
Statement on wheal to arnual fee or charge es betel arid at the same time yOu pay 
your ors andeg balance in full If you do an for a charge SW more often than 
anthill/ siech as a north,/ wool charge sou will rot owe the lag billed charge 
!Wither poor toted charges are nonrefundable at writ be pad IS pan a dalleM 
your outstanding balance an full Your payment of the annual fee or charge don not 
areal out rights lotion you Account and to lent Stns fight° make teansachans 
your Account If YOU Account is dined by you a uS we will continue to impose the 
annual« angor chaps nateyou pay your oastarding balance in lull and terminate 
your Account relabordwp 

CalCulalles 01 Balance Sulatil 10 IleInt Rake: To figure your Vega: direst 
charges lot each WIN cycle when a ads pooch rear Kohn we use the daily 
tonne mated I including current tratiSietiOrel To Igen you wade dere@ 
charges for each MVO CyCle when a month' persdC rata/ again re use the 
avenge daley tame mend ercludro <urea transachons) For an exptanaban of 
ether inaled of degraus about a peavey interest charge calculahon on your 
Statement please all us at thing free customer sante>, phone rooter (sled above 

We circulate peredic interest charges separately tar each feature (Iv example 
purchases balance traders Cash advances Of oveideal advances) Trete 
cabotatons may whine Ofettere savants ATM the Same Strede rates Variable 
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rates net any wash the market based on the Prime Rale or sych miler described 
in your Account Agreenvere If any interest charge is due we wit charge you at
lent a merman interest Charge 01 S1 SO Of such amOurt staled in sour ACOtrunt 
Agreement There n a transaction tee Ice each balance transfer cash advance or 
check transaction m the amount stated in your Account Agreement There es a Orion 
transaction lee of 3k• of the U s dollar amount of any foreign transaction la some 
accounts Please see your Account Verner for Hamadan abort these fees 

We add tranSagern and left to your Oily talaae to tarter than 

t) the date of the Irma:ton - tor rem purchases balance trainers overdraft 
adrentes a cash mirth:et 

2) the date the payee Bloats the cheat - for new Gbh advance cheeks or 
balance Odra Urn 

3) the date of a related transatiOn. the ate they are added to your raeunt or 
the last day of the baling cycle. ruched we may Ch:0-.41 for fees 

Row 10 And Peas) Interest on Perchnes: You due date will bee mranun of 21 
days alter the close 01 each biting Ogle It you pay new account in full each biting 
penal by the date and time it s no 'recces, is charged on new purchases month 
to month Also we via not impose interest charges on any torten of a purchne 
balance you remy whet Mat balance is subact lo an mean -tree Wed Suppct 
to any reerest-free prod lot new purchases we will bean charging interest from 
the ale a tante:ton nrickelro are balance transfer cash :chance or overdraft 
advance). in ce interest chard. is added na you' alt' haianse until you/ account 
is pail ri full Became we aptly payments in excess of your mnimum payment 
nest to higher tale Min:BS you mei not he able to aioid slant Chap% On new 
Puchases d you have roar balance at a higher interest rate unless you pay your 
balance in full each month 

What 10 D0 11 Toe Ilea Tee had A Malaise Do TOW Malan@ 

If you think there es an erne on your slaternent write to is on a separate sheet 
at Customer Service PO Sat 152+9 Wilmington Of 146505290 You may aso 
contact us m the web at chase am 

In your letter gra us the ketcwind ntormuton 

• Accost elongate' your name and Asocial number 

• Cedar arroure The Oahu annotate of the suspeck0 error 

• Description of Problem If you think Vane a an error on yes bog describe 
what you barn es wrong and sty youtvelme it n a mega@ 

You mug contact i6 within 60 dun ale the era appeared ore your statement 

Yee nig nary Oa any potential errors in waling or co tre web at Chase corn You 
nay call us bee d you do we ate nor required to investigate any ciotental errors and 
you may have to pay the armed in question 

While we onwsloate darer of not there has been an error the loDowerg ate Ina 

• We canna th to colkft the amount in queston or report you as detirtpda on 
that mourn 

• The charge in argon may remain on your statement and we may sorrow 
to charge you dere@ on that amount Bud if we detours that we made a 
mistake you will MA hire to pa the amount in duration or ant Veered or 
other fees related loth@ ampure 

• Weide you do not Nye to pay theabaft in question you are fesposetie ler 
the remainder Of YOur balance 

•We can apply aril unwed amount aganst your cm& Inn 

Thee RIO S II You Ate Olnallelled Wdlt TOW Cada Cad Pinball, 

If you are dasaistied with the foods or savers Or you hive purchased velh your 
crake card. and you have treed n goad lath to correct the votternuthlhe merchant 
you may have the fight not to ply the remaining amount due on the purchase 

To use this run. an of the kilowirg must be tar 

I The puritaSe must have been made in your home State Or wenn 100 mass 
of your tonere mating address. and the purchase dna mug have been 
more than 550 that Netter of these ate reposing el your purchase was 
baud on an adwilstererl eve maned to you. or 'weed the tawdry that 
son you IN gads of Ser•Wei I 

2 You most Net used Stu craft card for the puniest Purchases erode with 
ash admances from an ATM a with a check that accesses your ape card 
Account do eV quality 

3 You must not yet haw My pled to. the prchaSe 

If all of the velem above are met ard you re still dissatisfied yeti the purchase 
contact on in wetting at Customer Sainte. PO Box 15299 Wilmeolon Of 
19850-5299 or On the wen at MISS rtem 

While we iruesngate. the sante rules apply to the demoted amount as discussed 
above. After we fresh our investigation we veil tell you out decision AI that sort 
yet MO you owe an amour% and you dO nOt Phone ma/ (red You asccelinnot 
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Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00057352 

EFTA01578380


