
Address Change Request 

Please provide information below only if the address information on front is incorrect.

Street Address.  

City: 

State: Zip:  

Home Phone: ..11 .1 .41 0 WOrk Phone: ---

E-mail Address:  

L 

To service and manage any of your account(s), we, our representatives. JPMorgan Chase 
representatives. and/or affiliates. may contact you at any telephone number you provide to us. Please 
refer to your Cardmember Agreement for additional details about the use of your personal information 
and/or visit our website shown below to provide us with additional contact information. 
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Send Inquiries to: 

Inlormation Aeon Your Amami 

teething 01 Perna You ma; make wagon ta r I of the (nom listed team 
the amount Or you! Cannel stsuld be at lean 00c4 minimum payment due Notts 
r U S catars and drain or payable thrown a U $ Mamie mishit-on or the U S 
branch of a foregn lin:snug MIAtten You an coy down [entries faster by paying 
more than Me minim payment or he tali) untied balance on your aucant 

You may male payments by roper V $ mad Sec' our panne to the Payments 
address teen en this statement Your payment, by mad must comae lath the 
nstructions on this deterrent Do not send cash Writ pour Account rumour On 
Your crock or money order Payments must be acoampanel by the payment coupon 
n the miek'm monied wen Our address 'Sib/a through tht Kenna wn63w the 
ermine canton contain more than one earshot or Poupon an there can be no 
staples paper dpa tape or costae-410ra mlided *eh your payment if your 
payment es n accogarce with cur payment retructions and is made mantle to us 
on any day by5 00 pm Walton. leCor Payments address M net statement reeled 
credit the payment to your Account as of that day If yeti payment is n accordance 
with our payment rettnntionS the c cruet inedible so us altar 500 pm local tore 
at Ma Panne address on me statement we and inn a to your Account as of 
the not carder day 

You may make payments electromal0 through ouren:am &Penmen thestatement 
11 we Rawl haw completed regent on out weenie toe p m Eastern Tim we wet 
crake your payment as of the day U we recent your redien after Brim Eagan 
Tenet we sill credit your interface the mg calendar day U you steer,' a Mae 
dale in tour riltest we sill credit phe payment n of tat day 

For aq other pitmansor fa any PaymentIna Mon ear nth you do not tidbit our 
payment instructions credtng d mimeos may be delayed for up to S days 

Normal Inlonnahon Reported le Cade Bateau: We may repW1 information about 
your Account to credit bureaus Lee payments rinsed rannern or other defaults 
on you. Account, may be lettered di you aide report II wou Mini we have reported 
nacctene informeon to a crick, bureau you Cr.; the to us attire Indines acmes, 
shown en haste:amen! 

To Saha net Manage toy cd Tool AmenderWe ma regnant:ens ink/moan 
Chase regesenamies ardor irritates may coned yOu at any telephone minter 
you wonte to is Please rely to yOur Cerdmeinter emsent efa addennal delares 
about the see of mu! oertorar et crminan 

Notice Abet Electronic Check Convirskss: en'Wh ou ay' by Check you authorize 
Le; ether to tat dforrnmon from you check to male a *mein electronic fund 
Mans* line ycer amount or to process the payment as a check trensmton When 
we use inlocrebon Morn your owe 10 rake an electron): fun transfer, turd; may 
be wthdran from your amount as Won as tte Same dry n receive Mut NymeM. 
and you wit rat rectae your check !sick ern 3c3e branch settings Call the 
Customer Sena number on 1MS StateMeM 4 you have mestens about elenlrefire 
check militate° or do not want your my meets collected electrongal0 

Conditional Payments: Any Niaraeatcheck a caner tam ea payment that you send 
us Mr less than the ful balance Ma um is marked 'cationWI' a COreniS a Sender 
reiliCen or Mit you othlrynst lender in full satlizton of a dinuted 
must be sent to Cara Services PD Boy 1504 Wilmington DE 19850-5010 We 
reserve all our rights regardeg time cayman rag if it re detained there IS in 
mid dispute or d any such check a mimed al any other address we may accept 
the check and you mil Mil owe any Femme Minna, We may refuse to accept 
any Such payment by returnee it to you not oaths-a it or destroying it AD other 
NyMents that you make should te sere to the regular Payment address shown on 
this statement 

Areal Retail Moline: if your Account Agreernert has an annual rennin lee 
and* smear charge for issuance or ;nighty o! your account it wit be tilted each 
year Or in rnonUtty or Quarter,/ installment Ths lee Wog charge hemmed whetter 
or not you use nur AWNS and yOu agree to DIY them when POW The annual 
lee and change are ricriredundage watts sou notify is that you tech to close your 
account wither 30 dare or ore tiding cycle (whichever is lets) after we Motile the 
statement On which tin annual 101 Or Charge 0 Ogled as at the SAM tine you bey 
your outstanding balance in full il tow do this les a atm?, heed rye often than 
annually etch as a myth)/ write Corgi 3O.3 will not one the last hied charge. 
howemr pox hied ortaren re nonterundatile and mug be pad as Nrt ca Pawn, 
your outstanding balance ei full Your payment nth. annual fee cc charge does riot 
Steel our notestoclose mix Azoourt and to hint 3cci Nietomike transactsra on 
your Account If your ACCOAM is closed try' you a uS we we COrlinut to inipOSI the 
annual fee ardor charge until you pay your ottstandirg Wince in fun and Moran 
your Account rentionshe 

Cakgalke ol tetanus Sand lo egg Rats To figure your periodic interest 
charges lor each tang cycle when a arty moods Vacs) applies is, use Ira dah 
Paling matted orciming current transailordi To Igoe your [anode mitten 
Chinon to each Oiling Male wren a monthly °erode rates) apples we toe the 
avenge daly babnce method ncludne current transagionat Fa an omanaton of 
either rrelltd or damns thi a partiodar amen charge calculation On year 
statement tense al  us al !MIN Ira CoSIOrrer White Drone number Islet above 

We <Naugle pnitithe 'retreat Charges Separately for each feature Mr mann. 
engines [Minos transfers oath admixes a merdralt glances) These 
calculations may amine Otterent categanes nth the tame penodic rates vete* 
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rates will vary with the market hued on the Prime Rate or sigh index described 
in your Account Agreement II am Merest charge is doe we will charge you at 
lead a minimum Merest Cliergl 01 Si SO or such amount staled in your Account 
Ameerrent There is a transactan lee IN each balance transfer cash advance or 
°Mak transaction in the 8mm:tabled in Mot Aomori Agreement There re a foreign 
transaann lee d 3k• of the V $ doter amount of any foreign traMiCti0n for 
accounts Please see your Accost( Aweement kr intormaton tot these tees 

We KM trirtliebeni and tees 10 3010ale NUM, in eater Man 

1) the dale ol the transition -nor new purchases balance transfers onerdraft 
advances or cash advan:es 

2) the dale the pain deposits the check - for M. cash trance decks or 
balance transfer checks 

31 tre dale Ora related Mansatton the dale trey are oohed h your aNOurt a 
the lag day of IN biting male whicheor we may choose - foe fen 

New 10 Maid Paying Igereat to Puttees's: Your the delewd be a minmum of 21 
days after the Chit d each tilling cycle if NU Day you ...Mount n full each Ming 
period by the date and time due ro nets! is Charged on rem µreheats month 
to inert, Also yet ill MI impose interest charges Cn am Conan of a curenase 
Dana you repay wine that Patens a stored to an Merest-f rue mod Sublet 
lo inch rtecest(free period for nen ;sachems we till begin chicon omen from 
the dale a transaction holding and baths Ranger Carl advance or overdraft 
ethane.' . fee Or entfell ChirO4 IS added to your did/ balance taltil yOur account 
is pad in Ida Because we apply payments et excess N may mninum payment 
Int to holier rate balances. you may not be able 10 3404 Irene( Charges On new 
Purchases if you Nit another balance at a rimier interest rate Mess you Pailtnir 
balance in MI each ninth 

What To Do II Yoe hest You had A IMPS On Tow haunts( 

If you thnk !Pere is an error on vas referent mite to us ona Separate Skeet 
at Ctel0M1I Serum PO Box 1529g WAnngbon DE 11550-529g You may also 
coned us on the me0 at chase com 

In Mur Inter gere ultra Reining information 

• Account 'Nonunion Your name and Account runty 

• Dollar amount The dollar amount of the suspected error 

• Desocnos N Problem II you think Mere 15 an error on your bill describe 
Whit you Olen is wrong and why Mks Ontlwl 4 IP a Tali. 

You mud contact us wain 030 days after the ma appeared meow statement 

YOU must notrty us ot arty nOttital errors to wntno or on the weP al Coot ONO YOU 
May cal in MA if you a we we MI reduce:410 investigate any potential errors and 
you may have no pay the atone n  Question 

Whir, we memoe whether or not Isere has been an error he Miming are true 

• We cannot try tocolliatthe inure mounfran or repon emu dettnatrect on 
Mal amount 

• TN charge is question may remain on you, statement aril we may continue 
to charge you interest on that smoked ea. e we detente the we mach a 
metals. you mill rye ran to Pay the ifftNint n quesbon or any interest or 
otter fees relatedto that amount 

• While you do not have to par the amount in Question you are responsible tar 
tninillitiOer re max Peirce 

w we can mody any tinted vicuna islinit the nen tame. 

Your Riggs If You Ate Dinatigked Wilb Test MIMI Card Pietkinet 

II you are OSsaisfed with the goads or cones mei you have cunased wen your 
a ale card and you hemmed n good '&1htoo:erect the prodem either* merchant 
you may NW! IN rgeit not to gay the remain") amount the on Ms PleChil# 

To use this right allot the !glowing must be true 

I TM Dishese must lute been made knout hems hide or within 100 inlet 

Of KW! current hallng e'er*, and the purchase prig must hate been 
more than 560 illote Neither of this* are necessary 0 your purchase was 
SAW an an sihrteemert vie mated to you a d we own the company got 
soil you the gi:Kaor swine, 

2 You must hare usedyour melt card for the purchase Fite:heats made with 
ash WIMPS from an ATM of with a crock Mal accesses nor credit Card 
AaroVea not Quality 

3 You must not yet hate MIN aft for tie purchase 

If all of Pe cram store we met and sm are MI Engrafted with the :wham 
cornet us n twang at Customer Mince PO Box 15299 nktrrigtm. CE 
1.3550-5203 of on he web xi:hesecorn 
Whie we investigate the earn rules INN tO tie der,tuo annum as dun ussed 
Sara Alter ea Weill Our invenigation. re eel WI you our decision Al that point. I 
vas think you one an amount and you Os not Pay WI may report YOU as OttOCIUOrti 
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Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00057364 

EFTA01578389


