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Confidential Treatment Requested by JPMorgan Chase

Address Change Reguest

-

Please provide information below anly if the address informatio n on front is incorrect

Street Address:
City:
Stale: Zip:

*Homea Phone:

“Work Phone:

E-mail Address:

"When you give us your mobile phone numbser, we have your parmissio n o contact you al thal number aboul all
your Chase or.J.P. Morgan accounts, Your congent allows us and compan ies working on our behalf to use lext
messaging. arificial or prerecorded voice messages and automaltic dialing technology for infermational and
account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may
contact us anytime to change these prafarences.
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Infgrmation Aboul Your Accousl

Crediting of Paymanta: You may make payments by any of 1ha oplioes Betad bakow.
The amawnt of your payment should be at least your minimum payment due, payable
in U3, dallars and drawn of payabls thicugh & U5 firancial instilufion or the U5,
beanch of & forsgn firancial instRution. You can pay down balances faster by paying
maofe than ike minimum payment or the tatal wpaid balance an your accounl.

Wou iy make payments by ragular U.S. mail. Sand your payment to he Payments
address shown on this statement. Your payments by mall must comply with the
instractions on kit stalement. Do ot send cash. Wrile youwr Acoount nambar on
your check or maney erder. Payments must ba accompanied by the paymant coupon
in the emrelope provided with owr address wisible through the emvelope window; the
envelope cannol contain mode Ehan one payment of coupon; and 1Rere can be na
slaplas, paper clips, tape or corespandence incleded with your payment. i your
paymenl & in acoordance wilh aur payment instructions and is mads awailsbls 1o us
on any day by 5:00 p.m. local ime &t our Payments address on this statement, we will
credil the payment fo your Account as of that day. If your payment & in accordance
wyith aur payrmen instructions, but @ mad dvailbke 1o us aftar 500 p.m. local tima
al the Payments address on this statement. va will credit @ fo your Account as of
the nexi cabendar day.

You may make payrenls elacironically throwgh our wabaibs shown an this stabsenant.
H we receive your complebed requesi on our websile by 8 p.m. Eastern Time, we will
credil paur payment as of thal day. Il we resoshee your request afler 8 pom Eastsm
Tiene, we will credit your paymant as of the nast catendar day. 1 you specify a future
dabe in your request we will credit your paymend as of thal day.

For all eiter paymants or for ary paymen type & bowe for which you do not follow our
paymen| instructions, crediting of your payments may be delayed lof up o 5 days,

Accouni |sdormation Aeporbed bo Credil Bureams: Wa may report iiformation about
your Account to credit buresus. Labe payments, missed payments or othar defaults
o your Account may be rafiected in your credil repart.  you think we have repoded
Inaccuraia informationto @ cradit buresu, you may write o us & the Inguirss eddmss
showwm an this statement,

Mollce Abowl Elactronlc Chack Convarsion: When you pay by check, you sulborize
ws either 1o use indormation from your check fo make @ one-lime electronic fund
tranesfer from your accaunt of bo process he payment 25 4 chack trarsaciion. When
wa use Information from your chack 1o maks an slactronk: fund transler, Tunds may
b witharawn from your account as soon as the same day we receive your payment,
and you will rol receive your check back Trem your firancial instRulion, Call 1ha
Customar Sarvice number on this statement if you have questions aboul sectronic
check collection of da nol wanl your paymenis collecied elaciranically,

Condibonal Paymants: Any payment chack of cther farm of payment that you sand
s for bess than the full balance due that is marked *paid infull® or contains a similar
malalicn, of thal you olhenaisa tender in hall salisfaction of a digpated amount,
must b2 sant fo Cand Serices, RO, Box 15049, Wilmington, DE 19650-504%. 'Wa
resenid all our rights regarding these payments {e.g., if il 5 delermimed thers is no
walid disputs or B sy such chick & received 31 Sy other scdress, we may secapt
the check and you will still owe any remaining balanca). We may ratuse to accept
any such payment by refurning N to you, not cashing il or dsstroying i, All ofher
paymrenis that you make should be sant to the regular Peyment sddress shown on
this statement,

Anaual Renewsl Nolles: IF your Account Agreamsant has an annual mambership fas
andéor similar chargs for lssuance or avallablity of your account, i will be billed each
year of in manthly of qua ey installments. This lee andior charge are awed whether
of mol you wsa pour Account, and you agres fo pay them when billed. The annual
fee and charge are non-refundable unbess you rotify us that you wish o close your
account witkin 30 days of ore billing cycks [whichaver is less) afler wa provids the
slabemnent on which the annual fae or charge ks billed and af the same time, you pay
your outstanding balance in full, If you do this. for a charge Blled mare often than
anrualy such 25 & monthly sarvics charge, wou will nol owe the last billsd chasge:
Berwewer, prior billed charges are nen-refundable and must b2 paid a5 pant of paylng
your autstanding balancs in full. Your payment of the annisal ks or charge does nat
alfect our rights bo close your Account and bo limil your right 1o maios transactions on
your Accaund, [ your Acsourt i chesed by you or ws, we will continue 1o impose Lhe
anmual fes anclior charge until you pay your outstanding bakance in full and 1arminata
your Azcaurd relationship

Calcelation of Balance Subject o Inleeest Rale: To fgure your perodic inarsst
charges for each billing cycle when a daily periodic rale(s) applies, we use the daily
Balance method including new transactiors), To ligure your periodic istarsst charges
far aach biling cycle when a monthly pariodic rabe(s) apples, we usa tha avarage dally
Balance method (inchuding new irangactions). For an explanation of either method, or
auestions about a particular intarest charge calzulation on your slatemsnt, plasss call
s at the ol free customer service phane number listed abawve,

We calculate periodic interest charges separately for sach leabure {lor examgl,
purchasss, belance transtars, cash advances of overdraft advances]. Thesa
calculations may combine ditferant cabegories vilh the same pesicdic rates. Variable
rates will vary with the market based on the Prime Rate or such index described
in your Account Agreemant. Thers i a transaction fee for each balance transter,
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cach atvanoe, of check Iransaction in the amaun stated in your Accow Agreemant.
Thera is a foraign tranzaction fas of 3% of tha U5 dollar amount of any foreign
transaction for some accounts. Please see your Account Agreement for information
aboul Thess tass

Wi add transactions and fees to your dady balance no earlier than:

1) the daie of the transaction - for new punchases. balince transhers, overdraft
aifvances of cash advamees,

2) the date the payes deposits the check = lor new cash advance chacks o
Balanos (ransfer checks:

3) the date of a related transaction, the date thay ame posted bo your account, of
the last day af the Billing cycle, whichever we may choose - Tor fees

How io Avold Paying Inbares| on Perchases: Your dus date will ba & minimam of 21
days afer the close of wch billing cycle. 11 you pay your account in full sach billing
paviod by 1he dabs and time dua, no inlerest & charged on néws purchases manth
to month. Also, we wil ot impose interest charges on amy porton of a8 purchase
balange you repay whils that balance & subject to an inferesi-free pariod. Subject
to iy inbérest-free perisd for new purchases, wa will begin charging intansst from
the date a transaction (inchading any balance transler, cash adwance or overdraft
avance), laa of intarest charge it added 1o your daily balires until your sceounl
Is paid in full. Bacguse we apply payments In excess of your minimum paymant
first bo higher rale balances, you may not be able to avoid interest charges on new
purchases it wou have anotker balincs 31 a higher inferest rate wless you pay your
balanca in full each monih

Whal To Do I You Think You Find A Migiake On Your Slalement

I you think thara ls an &rror om your statament, wrie 10 us on & separats sheat
at Customer Sarvice, PO, Box 15299 Wilmington, DE 15850-5299. You may atso
contact us on (ke web at chase.com.

In your latter, g us the following infermation:
= Aecount irlormations Youws rame and Accaund number.
= Dollar amount: The doller amound of the suspacted amor.

= Duscription of Problem: I you think there s an error on your bill, desc ribe
wehat you belisve is wiong and why you belisve it is 2 mistaks.

‘You musi contact ws within 60 days after the error appeared on your statement,

Yaou must nofify us of any potential armars in willing o on the wab at chass.com. You
may call us, but if you do wa ars net requl red 1o investigats any potant lal srrors and
you may have fo pay the amaunt in guestion,

Wil we investigale whelher of nol thers has besn an arrof, tha Tellowing are e

«Wa canmot iry o collect the amount in quastion, or mpodt you &s dxlinquant on
hat amount

= The charge in question may ramaim on your statemant, and we may continus
1o charge wou imlarest on that amount. But. i we determine that we mace a
mikakee, you will nod have Ba pay the amaund in question or any inerest or
other fass ralalad 1o that amaunt.

=While you da nod have to pay the armaust in question, you aré responsible far
1k rarnaingar of your balence.

='Wa can apply any ureaid amount against your credit limi,
Your Rights If You Are Dissalisfed Wilh Your Credil Card Purchases

If you &re dissatisfied with the goods or sarvicas that you have purchased with your
credit card, and you have tried in good faith to comect the probilem with the merchant,
you may have the right not b pay the ramsining amount dus on (he purchass,

To use this right, all of the following mast be tnee

1. The purchase mus! bave been made in your home slate or within 100 milkes
of your current malling address, and the purchass prica must have besn
mare than §50. (Note: Neither of thess are necessary  your purchase was
basad an &n advariizemant we mailed b you, of #we own the company that
soid you the goods or services.}

2, fou must have used pour aredil card for the purchasa. Purchasses made with
cash advances from an ATM or with a check that accessas your credit cand
Bceound do not qualify,

3. “¥ou Frust ot et have fully paid for the purchase,

IF all of 1he criteria above are met and you are s1i dissatisfied with the purchass,
contsct us in writing al Customar Service, 0. Box 15299 Wilminglon,
DE 10850-5200 or on the web at chase.com.

Whils we investigate, the same rules apply to the disputed amount as discussed
aborws. Afar we finish our inwstigaton, we will el you our dezision. A 1hal posn, it
w think wou owe an amount and you do not pay we may mport you as dalinguant,
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