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Confidential Treatment Requested by JPMorgan Chase

Address Change Reguest

-

Please provide information below anly if the address informatio n on front is incorrect

Street Address:
City:

Stale: Zip:
Home Phone:;

E-mail Address:

Wark Phaone:

To service and manage any of your account(s), we, our representatives, JPMargan Chasa
reprasenialives, andior affiliates, may contact you at any telep hane number you provide to us. Please
refer o your Cardmember Agreement for additional details about the use of your personal information
andfor visil our websile shown below o provide us with additional confact informafion
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Information Aboul Your Accows]

Credilimg of Paymenis: You may make payments by any of 1ha oplions ketad below.
Tha amount of your peymant should ba &t kst your miremum payment dus, paysbla
n U 5. dollars and drawn or payable through a U5 fimancial instihetion or the U.S
brarch of & fareign financial instRulben. You can pay down batncss laster by paying
mor than the minimum payoment or the total wnpaid balance on your account

Yau may make payments by regular U5 mail, Send your payment la the Payments
acdress shown an Ikis statement. Your payments by mail musl comply with [ha
nstructions om thes statement. Do not send cash. Write youwr Account nsmbar on
your check or meney order Payments must ba accompanied by the payment coupon
i 1he emvelope provided with our address wisible through the snvslops window; Lha
errilope cannct contam mod than one payment o coupon: and theem can be po
staples. paper clips. fape or comespondeance included with your payment. If your
payimenl B in accordance wilh our paymenl wsbruclions and 5 mads awailabls fo us
o amvy day by 5:00 pom. local ime &t our Payments acddress on thes stalament. we will
credit the payment o your Account &5 of that day. If your payment i in accordance
swith aur payrnan imstructions, bul s mads availabls 1o us altar 500 p.m local tima
at the Payments acdress on this statement. we will credit i fo your Account as of
tha naxt cakendar day

Yau ey make paymans slacironically through aur websits shawnan this stabsmeant
1 wee recaive your completed requast on our websie by 8§ p.m Eastern Time, we wil
credit your payment as of thal day. If we receive your request afier 8 pm Eastemn
Tiene, we will credit your pryment &5 of the nan calendar day. |1 you spacly a luturs
dabe in your request we will credit your paymand as of that day

For all other payments or for ary payment type above fowhich you do not foliow our
payrnenl insbruckions crediling of your payments may be dalayed fof up ba 5 days,

Accound Indormalion Aeparbed bo Gredil Bureaws: We may report information about
your Account to credil bureaus. Late payments, missed payments or other defaults
o your Acsounl may be raflsched in your credd repart. I you think we fave repored
naccurale informationto a cradit bureaw, you may wita 1o us &1 the Inguines addmss
shown an this slalemen,

To Service and Manage Ay of Your NCcCouml(s): W our iepressntatives, JPMorgan
Chase representabives. andior affilistes. may contact you at any {elephone mumber
youl provade to us. Please refer bo your Cardmember Agresmant for additional details
aboul the use of your parsanal infanmaticn.

Holice Abowl Elactmnic Check Conversion: When you pay by check you suthonza
s either 1o use dormation fram your check fo make a ane-fime electronic fund
ransler (Porn yoUr Account of 10 process the payment & a chack trarsaction Wien
w5 information from your check to make an electronic furd transfer, funds may
be withedraven from your account &5 soon as the same day 'we recerve your paymant.
ard you will mol recaive wour check back from your firascal insttulion, Call 1ha
Gustomar Sarvice number on this stalemant if you have guestons about skectronic
chack collection or do not want your papments collecied elecironaally

Coadilional Paymants: Any paymenl chack or ofhar Barm al payment thal you send
us for kess than the full balance dus that is marked “paid im full” or containg a similar
notation, or that you othenwise tender in full satisfaction of a dispuied amount.
must ba sant 1o Card Serices, P.D. Bax 15049, 'Wilmungton, DE 19650-5045. Wa
racarvd all our nghts regarding thess paymants (ag., if il is delarmined thare s no
valid dispute or if any such check s received at any other address. we may accept
iha check and you will 2l o any remaining balance). We may ralusa to aecapt
ary such paymen by retuming A to you, not cashing It or dssiroying d. All other
paymenis that you make should be sent to the regular Payment address shown on
this statement.

Amual Renewal Nolice: I your Account Agreament has an annual mambership faa
ared/or similar charge for ssuance or availability of your account, @ will be billed each
sl of in monkhly or quansay installments. This fes andior charge are owed whathar
or not you use your Account, and you agree 1o pay them whan billed. The anmual
fee and charge are non-relundable unbess yow netify us that you wish to close your
accaunt witkin 30 days of one billing cycks [whichever is less) afler wa provids the
stabemnent on which the anmual fee or charge is billed and af the same time. you pay
your pulstanding bakance in full, If yow do this. for a charge Balled more often than
annually such 25 & monthly sarvics charge, you will nol owe the last billsd chasge:
horeeewar, prior billed charges are non-refundable and must B2 paid as part of paying
your ouistanding balance in full Your payment of the annizal fee or charge does not
aleet our nights be eloea your Ascount and b limil your right 1o mske tranesetions o
your Accound. [ your Accound is chesad by you or ws. we will continue 1o imposa the
arnual fee andéor charge until you pay your autstanding bakance in full and fermirats
your Accaiwnt relatioreship

Calcalation of Balamce Subpect fo Inleresi Rale: To fgure your pernode: infarest
charges for each billing cycle when a daily periodic raie(s) applies, we use the daily
talance mathod (ncheding currenl rensictions). To fguré your paniodic aarsst
charges for sach biling cycle when a monthly penodic rateds) apples. we use the
awerage daily balance method jinchuding currant Iransactions). Far an explanation of
sifher method, of questions about a particular inlerest chargs calculation on your
stabernant, plagsa call us 8 the boll fres customar sanice phona nembar lisled above.

We calculibe periodic interest charges separately for each feature {for sampl.
purchiasss, balancs translars, cash advances of overdrafl advances) Thesa
calculations may combme diferent categories vath the same panodic rates. Variable
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rates wall vary with the market based on the Prime Rate or ssch ndex described
i your Recaund Agreamerd M amy inleres charge it due. we will chargs you al
least & minimum intarest charge of $1.50, or such amound stated in your Account
i There is a ir ion fes for each balance transfer, cash advance, or
check iransaction in The amount stated i your Account Agraamsnl. Thare is a losaign
trarsaction fee of 3% of the U 5. dollar amount of any foreign transaction for some
aptounts. Please sas youl Acodinl Agresmeant for mlormation aboul These et

W add fransactions and fe2s to your dady balance no sarlisr than:

1) the daie of the transaction - for new pumchases. halince transfers. overdratt
advvances ar cash advances;

2) the date the payee deposits the check - lor mew cash advance checks or
Bakamoa fransler chacks;

) the date of & related trarsacton. the date they are postad bo your account, or
the last day of the billing cycle, whichever we may chocse - for fees

How io Avold Paying Inbares! on Perchases: Your due dals will be a minimesn of 219
days after the closs ol each billing cycle. [ you pay your account in full each billing
period by the date and time dus, no inberes! is charged on new purchases month
to mnih. Alse, wa will ot imposs imarest chargss on sy porion of a purchass
balance you repay whils that balance & subject bo an inferesi-free period Subject
ta amy interest-frae period for naw purchasss, we will Begin charging intensst from
the date a transaction (mchiding afy balence transler, cash sdvamds or overdratt
adwance). 18e or inbarest charge is added to your daily balance umkil your account
i paid in full. Bacause we apply payments in excess ol pour minimum payment
first to highar rate balancas, you may not ba abls to awoid intersst charges on new

t if you have another batance at a higher i rate keSS you Pay Pour
ek me i Puill gl o

Whal To Do 1 You Think You Find A Mislake 0n Your Slalement

I you (hieik (hare 05 an ervor om your statsmenl, wris 1o us on @ Separals shesl
at Customer Sarvice, PO Box 15290 Wilmingten, DE 19850-5280. You may atso
contact us on the wab at chase.com.

In your latiar, give ug the Tollowing inlormation:
= fecounl information: Your name and Accound number.
= Dollar amount: The dollar amousd of the suspected esror.

= [uscriplion of Problem: 11 you think thade i an arror on your bill, describs
what you believe is wrong and why you believe it is a mistake.

You mus! contact us within 80 days alter the arror appeared on your statemant,

“You must notity us of any potenteal arrors in writeng or on the wab at chase com. You
mary call ws, but if you do we are nof required bo investigate any potential errors and
you meay have to pay the amount in question,

Wihile we investigale whether or not there has been an error, the following ane true:

= 'We cannod iry to collact the amount inqueston, ar rapodt you as delinguent on
ket armount

= The charge in question may remain on your statement, and we may continas
1o charge you imtarest on thal amouwnl. Bul, il we delérming that we made a
mistaln, you vall Pl have bo pay the amount in question of any merest or
ather fess relaled to that amount,

» Whila you B0 nod have to pay thé amowst in guestion, you are reponsibla for
ke ramannder of your balance.

=We can apply any unpaid amount againgt your credi limi
Your Aights Il You Are Digsalished Wilh Your Credil Card Pifchazes

W you are dissatsfied with the goods or sarcas thatl you have purchased with your
credil card, and you have iried in good failh o corect ihe probilem with the merchant,
you meay have the right not B pay the ramening amount dus on the purchass,

To s this right. 3 of the following must be tnee

1. The purchass mus! hava been mada in your homs state or wathin 100 miles
of your currend maibng address, and the purchase price must have been
made Than S50 (Note: Neithar of thesa are necassary il your purchass was
beasacd o an advariiseenant wa mailad Ba you, of i we own the eompsny Thal
soid you the goods or services.}

2. You must have usad your cradil cad lor the purchasa. Purckasss mads with
cash advances from an ATM ar with a check that accesses your credit card
Bceound do not qualify.

3. You rmust not wat hava fully paid for the purchase.

i all of the criteria above are med and you am still dissatisfied with the puchase,
comtast us in wiiting al Customes Service, PO Box 15299 Wilminglon DE
13850-5299 ov on 1he web o chase.com.

Whikt we westigate. the same rules apply to the dsputed amount 5 discussed
aborea. ARar v i our imesl gatson, wa willl el you our desision. AT 18l poad, il
wa think you owe an amount and you do not pay we may report you as delinguant.
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