
Address Change Request 

Please provide information below only it the address information on front is incorrect. 

Street Address: 

MSC 

t.

City: 

State: 

Home Phone: 

E-mail Address: 

L 

Zip: 

Work Phone: 

To service and manage any of your account(s), we. our representatives, JPMorgan Chase 

representatives. and/or affiliates. may contact you at any telephone number you provide to us. Please 

refer to your Cardmember Agreement for additional details about the use of your personal information 

and/or visit our website shown below to provide us with additional contact information. 

By Telephone: 
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Send Impair) . 

Intormation WM Your Amend 

caddis, 01 Pargneelt You IMF/ mke pommels by any of the options listed Mow 
The amount Oe yOuf teemed EOM be at last ditx Minimum al rent the Payable 
en OS dollars and dnan or payable through a (I s hnarcial menu:ion or the U 
March ol a foreign linandal witAton Yvan pay down balances lager by paying 
more than the mentrreuul Nymerit Or the SEE WPM 'wince on your account 

You tray malt payments by rowed' It S may Send you Payment to the Permit 
address slxridn on this statement Your payment, by mad must comply with the 
tetrunenS Ow N5 gienient Co not send oath Wrte deur ACCOurt number On 
your check or money order Payments must tie accompanied by the payment coupon 
in the metae voided yen our address verge through tin emotee wrdow the 
InverC0/1 Cannot comae more than one Pained Or coupon. Ed there Can be no 
staples paw clips tape or correspondence egged with your payment II your 
payment a in accordance with out ;awned emery:lions Lit s trade inviable to us 
On any Ow by 5 00 p m local time MOW Pay nerd addreSI OWNS Statement nitwit 
creek, the payment b your Cocoon as ot that 64 it you Palmed is in accordance 
with out tarred widgeons but rs mode addible to us after 50) p m local tee 
at He PaymenIS address on tacit statement we wit credit a to your Account as of 
the next calerdar or; 

You may make payments electronically though our webute shown on the statement 
II we toosi yet. completed ;Winston out MOM by 8 p m Einem Tow we will 
craft your pained as ot that day Uwe team you request are 8 pm fasten 
Tine we vat credit you' miming the next colander day II you specify a future 
dale en your request we will credit you payment as ot that day 

nor another payments or tar atm payment type atom for which gauge rot fotbwOcif 
taloned mitt :ions. veiling et you paymerds my be delayed foe up Ice 5 days 

Actual Inlonnation Reported to twit Itsreams: We ray regal information about 
tour Account to crest bureaus Lae payrrenis rotted paymens or other defaces 
on you Acomt may be reflected in you model report it you Clunk we hare reverted 
madyrale infarnalion to a credit WSW you may witeM us at Me Minuend address 
shown on this statement 

70 Melte as Manage Any °ISOM ACCOuriglel. We our revesentatnes JPEorgin 
Chase represolgries ardor affiliates may COOK, atu at any telephone member 
you provide to td flax refer to your Cardmember Premed for additional *nag 
about the use 41 M.11 bersoral erfouniton 

Note* Abell Etedmog Chad When you pay by Cheek rOu aulhoree 
us either to ire of argon from yet: check to malt a cne-hme eectrom turd 
trans* nom you account or to process the pained as a check tgreacton When 
we use elan-Ewa fromyour entek to mak an electronic. fund transfer funds may 

yalgram from tour account as soon as the same day we ream youf payment 
and you wit not receive your check back from your finamol 'nineteen Cal the 
Customer Sewed. Aurae( On this statement e you ha ve (assigns about electron,: 
check <gat on or &not wag your pay meats collected electrometer 

Coindlleinal Pawning. Any payment check or ether form of mewl that you tend 
us f <4. lets than the tut tallies OA ling is maned cad in full' of 00MI re a similar 
Mein or that you otherwise tender in hit salefactron ot a deeded amount 
mutt be sent ho Card Strings PO Box 150e3 Wender, Cf 19850.5049 We 
reserve all our rights Magna these PlyrnegS le 9 e it S deterMire there a in 
aid dispute Of it an/ such check is mewed al any Other address we may accept 
the check and yet cal sell owe any ragging Datum, We may reuse to accept 
any wch payment by felonry I to yOtr eel cashing it PI destloyirg et All other 
pee nerds that you malt should be sent to the regular Payment ad dress shown cc 
this statement 

Mini ReNstal WM: If your ACCount Agreement has an annual membership fee 
ardor smite Charge fOr issuance or rade:tidy of your account t win he titled each 
year or in monde; Or quartedy installments Ths la ardor Charge are oned whether 
or not you use' ea Account, and you agree to pm them Wren tilled The annual 
fee and charge are lifer reund,W4 ideas you reely us that you nosh to dose your 
aCcoul within 30 days or ore bong cycle (whichever is less) bier we provide the 
Statement cn whet,  the arnual to or charge is Meg and at the same lore )Cu Pal 
ycur oglgandftg balance in full If you do ths fa a charge tiled more often than 
Engin sex as a north,/ wog charge you will rot owe the lass bled charge 
Introit. poor titled charges are nonrefundable and roast he pad as pail Of Oailig 
your outstanding balance in full Your payment of the anal fee or charge don not 
argot our rights to close agui Account and to lime KA/ MOW nuke transactons 
your ACCOM If yOur ACOCont s Closed by you a uS we will continue to impose the 
annual f« ando; chew until you pay your oestaneling balance in lull and terminate 
ycur Account reaborehip 

CalCulallOs 01 Balance select 10 Monist Ratty To figure your Wade detest 
charges Ion each WIN cycle when a ado Mooch: reels) xylem we use the dun 
Mame method Including current tranSICtiOrel To !doe your met reforest 
Charges fOr each hiring Cycle when a month' peredC rated) Miles we use the 
avenge dant !atom method legging curent transactions, for an exptanaten ol 
either method or denvons about a palecutu interest charge calved*, on your 
Statement please call us at the tel free customer send, Phone mato Isted abate 

We calculate periodic interest charges separedy Mr each feature 00e example 
purchases. balance Ureters Cash advances Of ovetdratt advances) Trete 
calculations may dentine Witten! caternes with the sane rerede rates Variable 

> TA 

aiFiktrymefils to: Visit Our web‘: 
8 ! c., 

rates mil dry wen the market based on the Norm Rale of sych mite. deserted 
in you: Account Acreage If try Merest charge is due we wit charge you at 
least a ninmiten interest Charge Of Si SO Of such aniCort staled in :Wm Account 
Agreement There es a transaction lee to, each balance 'ranger cash advance or 
check transaction m the amount stated in your Account Agreement There es a foreign 
transaction let of 3k• of the IT s dollar amount d any foreign transaction fa some 
account, Please see your Account Agreement for dominate about these fees 

We add tranSanian and fed to your Oily Mang no earlier than 

I) the date ot the transaton - for rcon purchases balance tarsiers overdraft 
adrames a cash adionces 

2) the date the payee deposits the cheek - toe new cash advance checks or 
balance nimbi dais 

3) the date 01a dialedtransaction. the ate they are Paged to ybuf *Mannt, or 
the lest day of the belling cycle. gightny we may CIX010 toe fees 

HOwlea AVOW Mimi Interest on Pledgees: You due diet rad be a menenun of 21 
days alto the dose 01 each biting Ogle It eliu pay Our aCCCont in full each tilting 
penal by the date and time its 11, metres, is charged on near purchases month 
to month Also we veal not impose interest charges on an, anon of a purchme 
balance you repay what that baling es sublet to an eneadlitree period Subset 
to art relevestifree period lee new purchases we wit begin chuvng interest from 
the dale a Inntodon Wicker.; are band transfer cash advance or Overdraft 
Mona). in a attest Charge is added w nix daily beam until yoge. accoore 
is pad re full Became we ansey payments in mess of you; mnimum Palmed 
first to higher role balire:eS yen no; out be able to avOld ertmen Orgies al not. 
Purchaser, it you have gotten ba lance at a higher interest rate mires you pay your 
baterce in full each month 

What to D0 lines Think Tot find A Mutate on TOW Statement 

If you think there es an erne on your statement write to is on a tamale sheet 
at Customer Sauce PO Bat 152+9 Wilmington Of 146505299 You may also 
contact us Co the wet at chase con 

In you letter girt us the following onamaton 

•ACCOurt intrafTggn your name ard Amite number 

• Dolar annul The dsltei awed of the suspected error 

• Cesdeplen of Problem If you think Ikete is an mice on yore bon degree 
what you Mere es wrong and wiry you beam it es a monde 

Yee must contact is within 60 days at the tiff appeared at your statement 

Yeti must had/ dadd any intentel errors in writing or on the web at Chaise com You 
may call us ton d you do we are net required to enestmle ant paental errors and 
you may hive to pay the amount in question 

While we onweggeewhefer of not there has been an erred. the followed ate true 

• We cannot try to coley, the amount enQuenon or report you as determent on 
that Ensure 

' The charge in Quenon may remain on your Statement and we May :Oreille' 
la charge you veer& on the amount Be it we deternws Ike we made a 
mistake you wilt at hoe to ein the amount in mention or ant mimes: or 
other fees MIAMI to tful amore 

• Wrde you do not Nye to pay the ammo're in question you are deposed lOr 
the remarder Of YOur balance 

•We can apply aril unpaid amount aganst your melt Mgt 

TOW RIMS II You An Oittilltlled WHIM* Cadet Cad Mayan* 

If you are drugged with the gods or SecviCeS that you hive purchased with your 
erode card. and you have tried re good fad to correct the probtenowth the merchant 
you may Nye the fight not to pay die remenerg amount due on the purchase 

To use this rug. at of the Mowing must be Mal 

1 the puritaSe must had been made in you home state Or atm 100 rtileS 
01 your °were maitre address. and the purchase price mug NW teen 
more than 550 (Nat Netter ot these ate reoessary it you: purchase was 
based on an adwileAmerl we reveled to you. or if we ben the canary the 
soli you the goods of SerwCtS 

2 You must have used )cur credit card for the putddse Purchases made with 
ash advances from an ATM or with a check the accesses your cretin card 
Account do net quality 

3 You must rot pet had h y paid to. tree putchaSe 

If all of the egg above are met ad you an, still dwataled MO the purchase 
comicl us in writing at Customer Same. PO Box 15299 Wilmington Of 
19850-5299 or onto wee at Chase con 

While we inuesngate. the sang ants apply to the dapereed amount as discussed 
above. Atter we fensh our endings:on we wit tell you our decision AI that tont 
Yet MO 0u owe an amcor4 aid yOu dO nOt Mod mW neon you as (*Immo 
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