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Address Change Request 

Please provide information below only it the address information on front is incorrect. 

Street Address: 

City: 

State: 

Home Phone: 

E-mail Address: 

L 

Zip: 

Work Phone: 

To service and manage any of your account(s), we. our representatives, JPMorgan Chase 

representatives. and/or affiliates. may contact you at any telephone number you provide to us. Please 

refer to your Cardmember Agreement for additional details about the use of your personal information 

and/or visit our vaabsite shown below to provide us with additional contact information. 

F
Telephonsr3 9 

Send Inquiries e 

laureation Mogi your Amami 

tatithopp oi Parma. You mac make payments by any of the options bend tebow 
The amount Of nag Cement Saved be gent ens Minimum Dad vent CIA Datable 

U s dollars and drawn or peg* through a ll s Inertial instate:en or the 
bench of a foregn linancial mitelen You can pay down balances faster by paying 
more than the moron, Nyment Of the Mial unPad oatmeal yOur account 

You may malt pore's by cagier US mat Send you Parmenno the Penmen 
address slxrem on this stalernere Your parrots by real must comply with the 
retrugenS Co Ma agement Do not Send Cab Wife your AOCOurt number On 
your clack or Monty order Payments must be anornpaned by the payment cospon 
n the anent voided rein our address neat through Ite °meta wrdow the 
Interne Cannot ocean more than one Monet r coupon. and there Can De Co 
staples paper clips tape or correspondence initialed with your payment It your 
payment a in accordance with our gannet airy:hens aid a made available to us 
on any de by 5 00 p m Sometime at Our Pay meat arkeS1 On INS Statement vie will 
creel the payment 33 your Account as of that clay if you Panned is in accordance 
with our peened instructions but is made amstatle tom alter 50) p m local ens 
at IM Pal- reds address on ems %Seize we wit credit a to you! Account as of 
the red carder dry 

You may make perneas electronically lough our webers shown on gm statement 
II we mare you cOmplited mama on out amebae by 8 o m fifteen Tree we nil 
curt your penned as of that clay II we recent you request Olen 8 pm fasten 
Tees am wet creel your gemming the art calendar day II you seiner a future 
dale in you region we tell credit your gems% as of that day 

fu another payments or fcr any payment type atom for which mu& rot folbw 
owned inset uthons creamg of per pemerts may be delayed he up fo 5 des 

Memel litlefeaben Refolded b Beal Barnes: We rnay repel information about 
your Account to crest bureaus la perrenis missed pay mires or other defeats 
or, you Acosint may be reflected in you Creel report it you tart we have retorted 
ferrate information to a credit WSW you may mate is atilt Intents address 
shown on this statement 

70 Sena* aid Manage Aay 01 Test ACCOuillie). We our rigesentatnes JP/gorge 
Chase represolgries ardor attains may contact )tu at any telephone ember 
you proud, to to Please refer to your Cardmember Solemn for additional detain 
about the VA 41 vent cversool ire wagon 

Naga Abed Beane% Chris COMeoliga. When you pay by Chink you aulhoree 
us ether to tree idormanon from Ate check to mak a ore-lime decaying turd 
transfer from your account or to process Me panned as a check transaction When 
we use information from you( check to make an electrons fund transfer funds may 
tit *tante Men your account as soon as the same day at receive youf payment 
and you oil not receive your check back from your 1 Marnel insertion Cal the 
Customer Sennee Aurae( On this statement e you ha.* (Lesions appit electronic 
check coed on or a not want your ay mere collected enectroncalay 

Cmiddleial Payment Aral payment check or ghee form of manned Mal aou send 
us for less Man tne tut balance due trot is modal pad in full' of code re a similar 
main or that you otherwise tender in fill salotactron of a disonel amount 
mug be sent So Card Services PD Box 150a) WitrengIon Cf 19850.5049 We 
reserve all our rights repartee tag Plyrnera le 9 e n Sr determined there a 
alit dispute Of d aro such check rs mewed at any other address we may accept 
the check and you will sal one any rerranng Pause We may rerun to accept 
any such payment by retuning 1 to you tel cashing it or dottier/mg 1 All other 
ea, meets that you malt should be sent to the regular Perrot address shown o 
this statement 

Agana Reareal Naha: If Or Account Agreement has an annual membership tee 
ardor owner Charge foe *Wince Of radattlity of your account t min be titled each 
yell Or in inOrelel Or quartedy installments Ths la order charge are creed whether 
or not you use act. Aaron and you agree to pe tam alien bled The annual 
fes and charge are nen feundaln* herein )0u rah us that you wish to dose your 
account within 3) days or ors bring cycle ishicater is ass) bier we proud the 
Statement cn which the areal to or charge is listed ad at the same lira you pal 
your angering balance In full If you do On for a charge Sad more often than 
Irma)/ such as a molar went charge aou will 5)1 owe the last tulle charge 
bane ern pier baled charges are non.refuniab*ano refit be pad OS pail Of Parlie 
for outstanding balance ri full Your payment or the afloat fee or charge don at 
aired our rights to close you Account and to lurid WAS wee rnake transactions on 
your ACCOUrd Il your *COMM is 00Sed by you a uS we will continue to impine the 
annual f« ardor charge fang you pay your ratan:Mg balance in lull and terminate 
your Account reatiorthip 

CalCulales 01 Balance SSW 10 Il emat Rae: To figure your Perna: atreS1 
charges for each cycle warier:lath mach: rens) Koko we use the daily 
balance metrod including current transaction) To hare your made rarest 
Charges for each biting Cycle when a monthly periXIC rale(S) applies we use the 
avenge daily balance albod nrclutrq curent transactions) for an emanation ol 
either method or grams about a pelican *teen charge calcsaion on your 
Statement Muse call us at the tal free customer serve, Phone roar Isted Moe 

We calculate periods interest charges separtely for each feature itor example 
purchases balance Urgers Cash advances Of overdraft advances) Tree 
calculations may wane Waren! caternes with the Same Cerra rates Variable 

tail Payments to: 

M• • 

Visit OUP Webg 0: 

8 ! J "I +1 
B

rates will any *eh the market based on the Prime Rale of such mom descnbal 
in your Account Agreernert If any fewest charge is due we wit charge you at 
lent a mown interest Charge 01 Si SO Of such aniCort staled in 04 ACOCunt 
Agreement There is a transaction lee Ice each balance ganger cash advance or 
check transaction in lee amount stated in your Account Agreement There is airman 
transaction lee of 3k• of the If s dolls amount of any foreign transaction fa some 
accounts Please see your Account Vegan, hf rformaton about these fees 

We add [renege% and fen to yOur Oily bilarae ne earlier than 

I) the date of tee transaction - for rim purchases balance trainers overdraft 
artrantes tr cash adiences 

2) the date the payee depairts the cheek - 10f new ash advance checks or 
balance transfer cads 

3) the date 013 (elated transaction. the CUM they are posed to aeuf AXOunt or 
the en day of the Ming cycle. wrochany we may care for fern 

110.10 AVOld Mir) Internal On Purchases: You due detes' be a mismun of 21 
days alter the dose 01 each bluing cycle It you pay Our account in full each biting 
read by the date and time die no *Ceres, is charged on new purchases month 
to moth Also we via not impose interest charges on any eaten et a purchme 
Pearce you repay whole that balance n subset to an interact-tree prod Subfrd 
to any rarest-free period or new purchases we will beam charging interest from 
the date a Ira te:ton Ocialre an/ balance transfer cash prance or overdraft 
odenr). in a interest Charge is added so your doe tomes until your account 
is pail ri full Became we aptly payments in men of your mnimum gamed 
first to higher rate Calan:eS you may not Cr! able to auoud amen charges Oa new 
puchases it you have another Ohre< at 4 higher interest rate unless you pay your 
tatorce in ful each moth 

Mild SO D0 line lent 'Ms find A Magee Om TOW Mamma 

If you think there is an eta on your statement write to is on a separate sheet 
al Customer Service PO Bar 15229 Wilmington Of 146505299 You may also 
coned us m the web at One com 

In your lees gra us the following nformoton 

• Accra information Your am e ard Anneart number 

• Dear amount The doer amnia of the suspected error 

• Description of Problem If you think Vane a an error on yes bet describe 
what you berme es wrong and OW you eyelet it o a motile 

You mat contact is within 60 days Ste the era appeared on your statement 

no mat KO/ uSg any Potential errors in writing or o the web V. Chase COM You 
may call us bee d you do se are not required to investigate any moaned errors and 
you may have to pay the amount in question 

While we nonage where of not there has been an error the Wowing are true 

• We canna try to colkd the amount in quegon or report you as delartgant on 
that green! 

• The charge in Quenon may remain on your statement and we may calms 
to charge you Merest on that amount Bud if we deteners tat we made a 
mistake you will lot hare to Cie the amount in amnion or area tamest or 
other fees related total amuse 

•Wntle you do not rave to toy the Mira in question no are respositte lOr 
the remainder Of YOur balance 

•We can appal aril unpaid amount aganst your oda In? 

TOM RIMS, II You M Oleallelled With TOW Credit Cad Pathan, 

If you are dissatisfied with the gads or ServieriS that you hare purchased with your 
creel card. and you have tried n good lath to correct the robin-one the merchant 
you may have the light not to pay the remaining amount due on the purchase 

To use this egg an of to known; must be Mal 

1 The purdeSe must haat teen made in your home state or still 100 rndeS 
01 your harem mating address. and the purchise once mug hate been 
more than 550 (Age Naar of these are reoessary if your purchase was 
based on an adwitstereel we mailed to you. or if we ern the comma than 
5451 you la goals or sepias 1 

2 You most have used gout creel card for the purchase Purchases made with 
ash advances tram an ATM or with a check that accesses your cede card 
Account do int qualify 

3 You mug rot yet haat kitty ad to. Val putchaSe 

If all of the vane above are ma ad you we gill dissatisfied with the ouches* 
contacl on in writing at Customer Sense. PO Box 15299 Wilminglon Of 
19850-5299 or on the we) at dine Om 

While we imesngate. the env rules apply to the dopined amount as discussed 
above. Atter rye Irish our entstegyon we wit tell you cm demon AI got font 
yet trick rou owe an anew% and you do net Nye, me tenon YOU mallow< 
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Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00057464 
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