
Address Change Request 

Please provide information below only it the address information on front is incorrect. 

Street Address: 

City: 

State: 

Home Phone: 

E-mail Address: 

L 

Zip: 

Work Phone: 

To service and manage any of your account(s), we. our representatives, JPMorgan Chase 

representatives. and/or affiliates. may contact you at any telephone number you provide to us. Please 

refer to your Cardmember Agreement for additional details about the use of your personal information 

and/or visit our website shown below to provide us with additional contact information. 

9 

Send Inquiries t 

Inlormation About Your Avowal 

(mop /AP/lineal,. You my/ mke payments by any of the options Asked Maw 
The amount Of your gamer SMok1 be at WS Ntx minimum oat melt he. Pliable 
n U S dollars and dram or parable through a (I S Marna' intent:von or the U S 
Wench of a foreign linen:or mitAtern You can pay down balances taster tri prong 
more then the rrintmuna Nyment Of the local unPad balancem*0V account 

You tray male payments by regular U S mat Send you Payment Co the Palmas 
address stemn on this staternere Your payments by mail must comply sill,  the 
edlruSenS Co Mg Pitersynt Co not serd oath Wrie your AOCOurt number On 
YoUr crock or money order Payments must tie accompanied to the payment coupon 
n the trwer( voided yen our address wattle through lin maim wrdow the 
Inver004 Cannot cornet more than one Ponta rr coupon. and there can a nO 
staples paper rips tape or correspondence yarded with your payment It your 
payment is e, accordance with our ;manta imtruaions an 6 trade Inviable to us 
On any day by 5 00 p m /oral ten, SOW Pay MM. adlren On IM Statement newt' 
creek, the payment to your Account as ol that dry it you Primed is in accordance 
with our parried menu-bons but is made pantie P us after 50) p m local true 
at the PaymentS address on ton staterrent wit credit a to your Account as of 
the next calerdar Or; 

You rroy make primers electronically ihough our **tub: shown on Om statement 
II we re eeve you cOmplite0 cederst on out weente by 8 p m fifteen Tee, we via 
craft your Nona as of that day If we recent you request ale Barn fasten 
Tim we we credit your payment ai et the roil caterdir day II you speedy a future 
dale in your request we wit void your paymere as of that day 

fu another Nyman: or ter any payment type atm* for whets you du rot tome &Jr 
payment instructions credtay d yore onmeris my be delayed lot up to 5 days 

Avow! Inlonnabon Reported b Orel Bareass: We may regal infirmelen about 
your Account to (recut bureaus tale payments messed sak alerts or other debuts 
• you Acomit may be reflected in you Credit resod if you thnk we hare retorted 
MCC Vale tacenation to a credit Evelio you may write Put alit/Infants address 
shown on this statement 

70 SWIM are Manage Amy (ATOM ACCOuillie). We our revesenlarkes JPMorgan 
Close rep:no-trim ardor affiliates may contact atu at and **None number 
you provide to is Please refer to yes, CanSmembe Agreemen for additional details 
about the VA of MO sertvol Owner:8 

Pala Mewl f Panne Chet COMM IN. Wren you pay by Cheek you atilhotee 
us either to tree et mouton from you check to make a ore-lime deter< turd 
lianas from your account or to process IN Darnel as a check Inimacton When 
we use informatrin fromyour check to make an electronic' turd transfer funds may 
V *Odom horn Nur account as soon as the same day we recent your payment 
and you yea not receive your check back from four finamal 'natation Cal the 
Customer Service nuMter On tnis statement e you here gissloons about Morons 
check coley-ton or tp rot want your payments collected erectroncamy 

COndIllOnal Payseels. Any payment deck or !der form ol deemed that you send 
us Pr less Mon true tut balance doe that is marked cad in full' or 00MI re a similar 
Mem' or that 'Nu anemia tender in NI salstactnn of a divvied mount 
mutt be sent to Card Services PO Box 150e) Witmngton Cf 19850.5049 We 
reserve all our MPS regardng these WWI'S le e e 6 determined there is 00 
'bald disputa Of dry such check a fecetiod at any other address we may accept 
the check and yOu will Sal oat any rernamng tarter We may retne to accept 
any such payment by retuned I to you net cashing ot or destroying it All other 
pa, merits that you malt should be sent to the regular Payment address shown co 
this statement 

Amami ReNwal Malice: If your ACCouni Agreement his an annual sentient* to 
ardor wont charge for issuance of rade:tidy of your account t wan be Med each 
yell Or in menthe; Or querter/f installments Trustee order charge are vied whether 
or not you use awe Account, and you agree to pay them when tilted The annual 
let and charge are fen reundik* vitas you may us that you ash to dose your 
acccul within 30 days or orr bring cycle (whichever is less) bier we provide the 
Statement en which the annual tee or charge is bited and at the same lime rou pay 
icor enameled trance in full If you do Ms for a charge SW more otlen than 
VINOD/ eceh as a north,/ wive charge you Ad rot owe the PO billy! charge 
!Wither. prior tiled charges are nOhrefunClatk and rota be pad u pail V OWIN 
*Pr outstanding balance an full Your payment of the annual fee or charge its not 
area our rights lotion your Account and to lime dew  opt* rake transactions on 
YOUr ACCONI If your Account IS VOSed by you r uS we wril continue to impose the 
annual f« ardor charge oat you pay your oastanding balance in lull and terminate 
ICAlf Account relabordwp 

Weida= col Balance Slam In Il sleet Raps: TO figure your periodic Merest 
charges for each C/Clt when a CIO mooch: ratt(sl Kelm we use the daily 
balance mettod mauling current tranSICVOrel To !gore nor periodic testes! 
charges ter each Oiling CyCle when a month' CerrdC retell) applies was use the 
avenge any totem mend including current transactions) for an exptanation of 
either netted or 'seams about a particular rawest charge calvilatern on your 
Statement Nose all us at the PI free customer sewn, Phone roarer Isled abo'n 

We calculate Needs interest charges separately Pr each feature 00n example 
patchier's. balance teamsters Cash Nuances Of overdraft advances) Tress 
calculations may want Offirent caternes ATM the Sent glade rates \iamb* 

tall Payments IOC 

M• ' 

Visit Our Webg 0: 
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rates roll any wash the market based on the Prime Rale or such moss &sealed 
in you: Account Agreenvere If try merest charge is due we wit charge you at 
least a feminism interest Charge Of Si SO Of such ante.** staled in rOUr ANS*" 
Agreement There is a transaction lee to each lance tranOer cash advance or 
check transaction in ire amount stated 'row Account Agreement There is a fereon 
transaction lee of 3•• of the el s dollar amount of any foreign transaction la some 
accounts Please see ycur Account Varner., for Hormaton abed these tees 

We add tranSaNOIS and fen to your Oily balance no tarter than 

I) the date ot the transaton - tor rem purchases balance transfers overdraft 
advances Cr cash advances 

2) the date the payee decocts the cheat - lot new Cater advance checks or 
balance looter creels 

3) the Me ol a realedtransactiOn. the ate they are POSPOIO your atebunt or 
the tea day of the baling cycle. wlechenr we may cheese toe fees 

IlOw 10 AVOld MM.) Interest On Perchnes: rem due date was be a ;roman of 2t 
den alter the close 01 each Ming cycle It you pay your IOCCOM In full each Ming 
penal by the date and time its It, *West is charged on near purchases month 
to month Also we wa not impose interest chimes on ard Neon of a purchase 
balance you way whale that Snares is subset to an interest-Ire. period Sava 
to any relevest-free Noce le, new purcimes we wrap Min doming interest from 
the dale a Uinta:ton linckelni any balance Inns* cash advance of Overdraft 
alkanCe). tee a interest shags* is added to' ov defy balance until your account 
is pail it full Became we apply payments in excess of your mnimum helmet 
first to higher fate balit):(15 you may not De able to aioid giant charges On new 
Purchases d you have another faience at a higher interest rate MN; you pay your 
balance in tun each month 

Whal In D0 Diem Dont Yoe Find A Malaise Om TOW Statement 

If you think there is an enot on your statement write to is on a sevrate sheet 
at Customer Service PO Bat 1529a Wilmington Of M6505299 You may atrso 
NM in On the web a ehaSe conk 

In your letter gem us the Wowing Mormaten 

• Acctort information your name and Accost number 

• Dolor annul The dont anoxia of fre suspected error 

• Description of Problem If you hunk Mee is an error on you, bug describe 
what yOu NOM is Wong and sty VOL, beset t te a mane 

You mat contact is we  60 den ter the era appeared on your statement 

YOU mast reM/ us a any Mental errors in writing or co the web it Chase com You 
may call us bed it you do we are net required to investigate aro mantel errors and 
you ;my have to pay the amount in question 

While we inWsligate wherer or not there has been an error the following are true 

• We canna try to cony, the amount in quetion or report you as dartaanl on 
that MOM 

• The charge in Quenon may remain on your statement and we may continue 
to charge you eteresl on that amount BA it we detentes that we made a 
mistake you will lot have to Day the amount in ountion or ane SOU Of 
other fees related to gut arnouee 

• Wide you do not have to goy the ameir in question you are respositte ler 
the remainder Of Nur Plata 

• We can apple and award amount aganst your credt Imt 

Teat RIO S It You Ate OISSallelled Welk Yee Gadd Cad Pardon, 

If you are deSS/t6twd with the ghhIS or sewoes that TOL, hive purchased with your 
creed card. and you have tried re god lath to correct the problem wyth the merchant 
rou may NW the right nel lo pay the remaining mount Me on the purchase 

To use this riga. an of the followirg must be In* 

1 The purthaSe must have teen made in your home State Of wean 100 mote 
01 your Curter* maitre address. and the purchase env muss NW been 
more Man 550 (Mae Netter of these are necessary if your purchase was 
baled on an adwildenmel we mind to you. or if we con the century that 
sod you the goods of SerwCtS 

2 You must ham used your creed card for the Name Purchases mode math 
ash advances from an ATM of with a check that accesses your cede card 
Ac000M do net quality 

3 You must not on ham My paid la Ua pachne 

If all of the totem atom are met rd you re still depatisted knh the PI/chalk. 
COMICI us in writing at Distorter Sante. PO Box 15299 W)lmrolon Of 
19650.5299 or On the wet at Vine 00m 

While we in/Mutate. the same ants apply to the deputed amount as discussed 
about Atter we finish Our iMeitgartil we wet tellyou co deed** Al that Nnt. I 
Yet MO you owe an amour* and you de nit pay we ma/ report too asdelinna 

- 
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Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00057468 
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