Address Change Reguest
Please provide informaftion below anly if the address informatio n on front is incorrect
Sireet Address:
City:
State: Zip:
Homa Phone: Wark Phane:
E-mail Address:
To service and manage any of your account{s), we, our represeniatives, JPFMorgan Chase

representatives, and’or affiliates, may contact you at any telep hong number you provide to us. Please
refer o your Cardmember Agreement for additional details about the use of your personal information
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Intormation Bbowt Your Accosnd rates will vary with 1he market based on the Prime Rale or such index described
in your Ascaurd Agresment, If &y intsresl charge is dus, we will charge you &
oty | Peymamte: Yin may i prymemis By any of the sptione sled below. least & menimem intarest charge of $1.50. or such amount stated in your Account
The amount of your payment should be at least your minimum payment dog. payatle  ugrermens Thers is 2 transaction fee for each balince tansies. cash athance. or
in .5 dollars and drawm or payable through a U5 financial insttution or the U5 check bransaction im (e amvount stated in your Account Agresment. There is a Bareign
branch of a foreign financial instifution. You can pay down balances FSIEr By Daping yoancacsion fae of 3% of the LS. dollar amount of any foreign transaction fos some
mang than tha manimraen paymend or the fotal unpaid balance on your account. secounts. Plaiss S88 your ASeoun Agresment Sor inbarmalion aboist Ehess bas
fou may make payments by regular U8 mad. Bend your paymen to the Payments lealanea no earliar
adress shown on this slalament, Your paymeants by mail must comply wilh the Wa add transactions and e i your dady m fhan
instructions on this statemant. Do not send cash. Write your Account number on 1) 1he date of the trarsaction - for new purchases. balance transfers, owendralt
your check or money order Payments must be accompaniad by the payment coupon adwances or cash advancas:
in the eewelope provided with our dddress visible Through the amelepe window, the .
anvelopa cannot contain mane than one payment or coupon; and thers can be no Ebr.ﬂmrm1hm-hmﬂﬂwmcMW
staples, paper clips, tape of correspondence included with your payment, 1 your ehecks;
e i | acooddance with ouf payment instrections aad & made awailable bo us 3) the datte of a redated transaction, the date they ara postad to your account, or
an any day by 5:00 p.m. local time 8 cur Payments sddraes on the statamant, wa will the kst day of the billing cychs, whichewer we may choose = for fees
credit the payment bo your Accownt 25 of that day, B your payment is in accondince
wilh our payment instructions. Bul is mads available 1o us afer 500 pm locsl time  HOW 10 Avold Payieg Interesl on Purchases: Yoor dus date will be a minimum of 21
at the Payments address on this statement, e will credit i to your Account gsof  days after the close of sach biling cycle. If yow pay your account in hull sach billing
the naxt calendar day. pericd by the date and time due, no interesl is charged on new purchases month
. ) b maonth. Aleo, we will not imposs intarest charges on any pafion of a purchiss
"o ey make paymients slectronically through our webshe shown on this stalement.  balance you repay while that balince is subject 1o an inferest-free perod. Subgect
v recestve ynur completsd requsst on our webssits by 8§ pm. Exstarn Time, wewil  to any inferest-frae perind lor mew purchasss, we will begin charging interest from
crestl your paymment as of that cay, If we receive your request after 8 pm, Bastem i dals 2 transaction (incleding sy balincs iransfer, cish sdvance of ovsedralt
Tirwe, wee willl cradil your payment &5 of the ned calendar day. I you specily ahulure  agvance), fee or imierest charge is added to your dady balanca il your account
b in wour request we will credil your paymesd as of that day. is pad i full, Bacause we apply payments in excess of your manimum payment
4 first to higher rale balances. you may not be abla to #void mberest chanes on new
For all sther payments or for amy payment type above for which you do not foliow cur 5 .
gyt | joet, crelig o YOUF TS iy be o 4 Vo Up b B iy wﬁn:;f]:uﬂuﬂﬁrhhmllhmhmmmlmmmrw
Accownd Informalion Reporied lo Gredil Bureans: We may report infoemation aboul
your &ccount o credit bureaus. Late paymants. missed payments or other defauls What To Do 18 Yoeu Think You Find A Mistaie Ou Your Sialemant
an your Accousd may be reflected in your credil report. IF you think we fave reparted  1f you think there is an error an your stalement, wrile 10 o5 on & separale sheel
maccurate imormation b a cradit bereau, you may wiita o ue at tha Inquines sddrass o Customer Service. PO. Box 15299 Wilminglon, 0E 19850-5200. You may also
showen on this statement. comact us on the wel at chase com.
To Sewvice and Manage Any of Your Accounb{s): We, cur reeasantatives, JPMONgan  n your lefier give us the foloving mdonmation’
Chase representatives, andor affiliates, may contact you at any felaphons mamber _
‘o provds to s, Fisase refar to your Cardmember Agresmest for additional details « Aczount inkormatien: Your name and Acccant number
about the wse of your personal informatsn. » Dioliar amount: The dodlar amount of the suspactsd armr
Matice Aboul Edectnic Chack Comwrsion: When you pay by check. you suthorze « Dascription of Probieen: 1 you think there is an &rror on your bil, descrite
s gither bo wse information from yoar check fo make 3 one-time sectonic fund § i & mi
ranstes from your account or 1 p i wea o what you believe is wrong and wiy you believe il is a mistabe.
wie use inforration from your check 1o make am slectronic fund transfer. funds may Yo must conkact us within B0 diys after the error appeared on your statement
b withdrawm from your account as soom as the same day we receive your paymant. ' -
and you will ol receive your check Back from your firancial institution. Call the "'“‘-'wm#z‘:mm‘rﬂmgmm“m““b'd“?;ﬁ";lmd
Gustomar Sarvice numbar on This statament i you have quastions about akctronic "": ool ¥ the st in e Festigatn any polenta
checi polction or do mot wani your payments collecied elactrmnically, you may Py The A in question
Cangiional Paymenie: Any paymes chack of ofhse form ol payment thal you ssnd While we investigate whether or nol there has been an error the following are true
s for less than the ful balance dus that i marksd “paid in full” or comairs a similar » W canned iry o collect ihe amount in question, of repoart you as delngeanl on
motation. or that you otterense tender m full satsfaction of a dispeted amount. hat emount.
must be sent bo Card Services, PO. Box 15042, Wilminglos, DE 19850-5049, We . ) _ )
rasarva all our rights regarding thess payments {e.q., & it is detarmined there is no * The charge in question may remain an your statement. and we may confinus
valid dispaste or if any such check is recenved at any otier address, we may accept to charge you interest an that amount. But, f we determine that we mads 8
the check and you vall sodl gwe any ramainng balines). We may refuse 1o sseapt mistake. you will nof hive to pat the amount in quastion or any interest of
amy such paymant by relurnieg i b you, not cashing i or destroying & Al other cither fees relaled 10 thal amous
pay menits ‘thal you malke should be sen to the regular Payment addmss shown on « Wil s o ot P i iy e Mot o ssstion, y o ar responsibia for
s watesnon. the remaindar of your balanca.
Annual Renewal Melice: If your Account Agreamant has an annual membership fee . f at
anchor ST chatge fof issuance or 3wailatiy of your aceount, & wil be biled each e can Sgply iy gl amaurt aganstyous crest b
\&EF OF IN monthdy of quartarly installments. Thes fes andiof charge are omed whether  Your Aights 0 You Are Dissalizlied Wilh Yoer Cradil Card Purchages.
ﬂﬂ?ﬁmﬂ"ﬂu’ "d" wlﬂu“au‘ ;m m‘m:"ﬁdﬁhﬂ If youl are dissatished with the goods or senices that you have purchased with your
i i ; redil card, and you have fried in good faith 10 correct the problem with the merhant,
account within 30 days of ane biling cycle (whichever is lss) after we provide the  ©
statamant an which the annual fes or charge is biled and at the same tima, you pay  Y0U MEY have tha right not fo pay the ramuaining smour dus on the purchase.
your catstanding balancs in full, IF you do (ks bor & charge bilked mare often than T yga this righa, all of the following must be tnsy:
annisally such as & menthly sandces charge, you will sot ows tha kst billed charge:
hwraEver, prior baled charges e non-refundable and MHMHmﬂdmm 1. Thia purchass mist have Besn mad in your home stabe or wilhen 100 miles
your oubstanding batance m full Your pymend of the anoaal fee or change does not of your current maiing address, and the purchase price must fave bean
aftsel our righis b sloss your Acoun 3 b limil oo right o mike ransactishs on more than S50 (Mot Neither of hess are recessary il your purchise was
your Account. IF your Account is closed by you or us. we will continue fo impose the batad on an adverlisemanl we mailed b you, or B we ewn The compary that
annusl bee andior charge until youw pay your cutstanding bakinoe in full and terminate sokd you the goods or sarvces.|
yuur Accoun relationship. 2. Vols st have Lisad yar crsdi sard for the purchase. Purchases mads with
Calculation of Balance Subject 1o Interest Aate: To figure your periodic mterest cash advances from an ATM or with a chack that sccesses your credi card
charges for each billing cycle when a daily pariodi: raiels) agplies. ver use the daily Acoount do not qualify,
malsnce maltod (including curan transicliong). To Tgure yous paride mbares! purchasa
charpas fior sach biling cycle when a monthly pericdic rate|s) applies. we use the 4. Youtsmen mut 7ot hrvn iy puit o e '
averagd daily balince method (mcluding current iransactions). For an explanation of I all of the crileia above are mel and you are still dissatistied weh the purchasa,
aither method, of guestions aboul a padicular interest charge caloulation on your comacl wf in wiling & Cuslomer Service, PO Bax 15298 Wilmington, DE
statament, phaasa call us Bt the bodl rea customar sarvica phone rumiar bsled above 10850-5209 or on the web &t chase com.
‘Wie calculate penodic interes! charges separately for each feahwme (for eampk.  While v mweshgate. the same rules apply o the disputed amount a5 discussed
purchases, halance (rasslers. cach sdvancss of owerdrall advancss). Thece abirva. AHar vwa firesh our investgaion, we will el yow oo deciion. AL Thal pond, §
calculations may combing differant calegones with the same pancdi: rabes. Vanable e thank you owe an amound and you do not pay we may regort you as delinquent
MAT 1042011
Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00057474

Q@ T"“”"“TZ 2 g

’ Send Inquiries t

andfor visit our website shown below to provide us with addi tional contact information.
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