
Address Change Request 

Please provide information below only it the address information on front is incorrect. 

Street Address: 

==mii I 

lerliGet 

City: 

State: 

Home Phone: 

E-mail Address: 

L 

Zip: 

Work Phone: 

To service and manage any of your account(s), we. our representatives, JPMorgan Chase 

representatives. and/or affiliates. may contact you at any telephone number you provide to us. Please 

refer to your Cardmember Agreement for additional details about the use of your personal information 

and/or visit our website shown below to provide us with additional contact information. 

F
Telephosl 9 

Send Inquiries t 

Inlormalion AM= Your Aimed 

cfskimpooi Pirelleelli. You mat mke payments by any ot the options aged below 
The amount of you, payment Scup be at  Mr Minimum Dal men* the. Pliable 
n U 5 dollen and drawn or pwabk through a li s hoarder ingestion or the U S 
Manch of a foreign loaning =Ma= You can pay down balances faster bet prong 
more than the rrwirriunl Named Of the local unPad balance yOur account 

You may malt ppm= by regular US mat Send SOW Mimed to the Palmate 
address shwa, on this statement Your patments by mart must comply sib the 
retrugenS Co Mg gateman Do not Send CaSh Write your AOCOurt numbers On 
Your crock or money order Payments must be accompanied by the payment coupon 
n the terser= voided win our ad less ',falba! through he emende wrdow the 
Inver004 Cannot coda(' more than one Report a OCuPOn ant there Can be co 
staples paper clips tape or corresponderee initialed with your payment II year 
payment is in accordance with out payment imtruttions and 6 made available to us 
anent0Mby500p m localtime at Our Pay me= adlreSI Onlba Statement Argil 
crew the payment to your Accost al and that elan If My Mimed is in accordance 
with our pa,med instructions but rs made mettle to us alter 50) p m local tae 
at the ParmenIS address on this statement we wit credit a to your Account as of 
the text calerdar day 

You may make primers dectronicalet though our web= shown on thrs statement 
II we mend you temple= regard on out web= by 8 p m Eastern Trwa we wit 
a= your payment as ot that day II= recent you request Ole 8 p m fasten 
Ting we we creed you, mymert as of the red calends day II you specify a future 
date in your regoes1 w twil credit you rime* as of that day 

FIX another payments or Sr ant payment type above for what you de rot fotbw Ocir 
wonted munitions veil= it' mix payments may be delayed toe up Si 5 days 

Aeons! Inlonnabon Reported to cmal Berea= We may regal information about 
your Account to crest bureaus Late mirage messed pay mires or other debuts 
on you Acomt may be reflected in you Credit rep= if you Mat we hive retorted 
NO:  information to a credit bur= you may =el) is at  Inquines address 
shown on this statement 

70 dance as Manatee Any 01 YOMACCOurell) We our revesenignes JPMorgan 
Chase represolgries ardor anions may contact tOu at any telephone amber 
you provide to is Meese refer to your Cardmember Agreement for additional =talk 
about the use of SOW csersual deoungon 

NOM Altai Electron% Cheet CeinSiligh. Wenn you My by Cheek yOu author= 
ut either to wan irtormeon from jots check to malt a cne-tiMe dectronc turd 
Iran= Itom you account or to process IN Dam= as a check transaction When 
we use Mennen:in from fed sneak to make an electrons: fund transfer funds may 
terabit-a= horn /Our account as Sten as the same day we recede youf payment 
and you wit not receive'tour check back from your ',ferret insteutton Cal the 
CuSlOmer Serail.  Avert( On MS statement e you hare oisslo)ns abort election 
check cooed on or cd not rant 'our payments collected electronically 

COOMIKInal Payments Any payment check or ales form of minty that you tend 
us for less than tne tut balance OA that is =OW cad in lull' of COMIni a similar 
mien" or that you °thermse tender in MI salafacton of a =Mil amount 
mug be sent to Card Sevres PD Box 150= Witrongten Cf 19850.5049 We 
resew all our nom regarding there Ply mereS (0 9 e t 5 determined there is 00 
WO depot. Of it afy such check a meted at any Other address we may accept 
the check and you will sail one any rernanng balante) We mat fee= to accept 
any wch payment by returning 1 to vou nol cashing d or destroying 1 All other 
pa, merits Mal you malt Strut, be tern to the regular Payment address show' on 
this statement 

Animal Reolital WM,: It eCur Account Agreement has an annual rriemterStnei fee 
ardor similar Charge ler issuance Or rade:Wryof )our account t wen he Stied each 
year Or in mon= Of Quanta/ installments Ths lee ardor charge are or= whether 
or not you use ago name and you agree to pay Item when betel The annual 
fee and charge are rem reund,W4 LASS, 'IOU rat/ US that SOU wish to dose your 
aCcoul within 30 days or ors bring cycle (whichever is less) bier we pro= the 
Statement oil which the areal fee or charge is breed and at the same One you pal 
your oolgaridng balance in full If you do On for a charge tiled more often than 
Orman/ lush as a MIN/ moot charge you will ac e owe the lag billed charge 
rowdier poor ti led charges are non refunalbk and mid be pad as pail Of 0.009 
your outstanding balance ri full Your penned ot the annul fee or charge Ms not 
and out rights %otiose you Account and to time KA/ rept° make transactions on 
'<Ur ACCOug If your Account iS MS= by yOU a uS we will conbnue 10 impose the 
annual f« anion charge wig you pay vow oastarding balance in lull and terminate 
SSW Account relationther 

[digital= 01 Balance =WA 10 Mewl Rap: TO figure your Petra: irtereSI 
charges or each WIN CSC,: wren a oath punch: MOM applies we use the daily 
balance =trod i including current tranSICVOrel To !gore yvx made =rest 
Charges for each Ming CyChe when a month' perrdC rale(S) applies we tee the 
avenge dap; balance method lrcluirg curent transactions) For an explanation of 
either nyettoci or oxerrn about a particular peered charge cals=non on your 
Statement please all us at the tel tree customer seen phone midge (sled above 

We calculate periodic interest charges separately tor each feature 00e example 
purchases balance Ureters Cash advances Or Oveldratt advances) These 
cardatnnt may =errant efferent catetones with the Same Vergla rates Sarah!, 

tall Payments to: 

M• ' 

Visit Our Webg 0: 

8 ! J "! +1 
B

rates all wry wet the market based on the Prime Rafe of such plea descnbed 
in your Account Agreernert If My interest gorge is due we wit charge you at 
least a mrontin interest Charge Of Si SO Of such aniCort staled in yOhir Account 
Agreement There rs a transaction lee Ice each balance Sanger cash advance or 
check transaction n IN amount stated in your Account Agreement There is a foregn 
transaction lee of 30, of Ins U S dollar amount of any foreign transaction fa some 
accounts Please see your Account /garner., for riormaton about three fees 

We add tranSagern and fed to your Oily Mgr= no easter than 

l) the date ot the transaction for rem purchases baler= trainers overdraft 
adrames Cr cash advances 

2) the date the payee Moots the cheek - la new Gbh advance cAmks or 
balance loafer checks 

3) the elate of a Matedtransaction. the ate they are =deg to sew =aunt or 
the lag day of the bah= titer. *Ceche-eV we may Mole for fees 

floe 10 AVOld Paylag Interest on Parchnes: You due date will bee mismon of 21 
days ails the dose of each biting cycle It you pay Our aCCCont in full each tilling 
pencil by the date and time doe ISD interest is charged on new purchases month 
to month Also we veal not impose interest charges on aro anon of a purchme 
talaree you repay whet that balance is subvert lo an intemblree peace subject 
to any nterest-free pitted lee new putChattS we will tar Magog interest from 
the dote a transaction nnottedrd get balance transfer cash Mane or overdraft 
Mang). fee V merest thircot is added to' ou daily balance until your accourt 
is pail ri toll Became we aptly payments in excess of your minium payment 
trit to higher rate SOISISISIS eau no; OM to able to amid giant Charges On new 
puchases ti you have another to beet at a higher interest rate Mess you pay your 
balance an tun each month 

Wind lo Do Ilion Think dos Find A Mistake Om TOW Statement 

If you think there is an env on your sidemen, write to is on a separate sheet 
at Customer Service PO Bat 152,22 Wilmington OE 1400-5299 You may also 
contact us m the wet at chase con 

In your leder gee us the foaming neanuton 

• Acocort 'Mama= your name ard ACM= number 

• Near arrourt The war annsurt of the suspected error 

• Description of Problem If you think Mee is an mar on you MR describe 
what you Mere es wrong and win you Mt= t n a mestere 

You mug contact is ant= 60 dad deer the era appeared on your statement 

YOU must NM/ uSg any Mental errors in writing or in the web it Chase corn You 
may call us to d you do or are not required to emend= ant ceotental errors and 
you may have to pay the smog en question 

While we inwslaste =gear of nol there has been an error the following ate Sue 

• We canned try to colkci the amount moue:ton or report you as delerowni on 
mat leduM 

• The charge in Quenon may remain on your statement and we may cornme 
to charge you =rest on that amount Boil if we deem= that we made a 
mistake you wilt tot hire to Ply the amount in Gunton or are MVOS: Of 
other fees related to gut arnouer 

• Vele you do not rove to pay the ameXt n oceslion you are tespoositte lOr 
the remarde of YOur balance 

•We can apple and unpaid amount 'gang your cur= Imt 

TOW RIMS II You AM Dinah= Mk TOW Credit Cad Methane 

It you are den/Retied with the goads or sews that yOu hive purchased win your 
creed card. and you have tried n good faith to correct the probetemith the merchant. 
you have the fight not in pay the remaining ensure Ste on the purchase 

To Use This real*. an of the Mowry must be tar 

I The purchase moil had been inks in sow home State Or terlin leg inileS 
of your Curers mating address. and the Mohan snot mug hare been 
from than 550 !Rae Netter of these are reassert if your purchase was 
based on an adwateatmerl we mailed to you. or 'wee= the comae that 
sod you the golds of SIIIIICYSI 

2 You most had used your ere= card for the punt= Purchases made with 
cash advances from an ATM or with a check that aOCISSIS your Credo Card 
Acootne do mg quality 

3 You must net yet hate Mt pedlar the putchaSe 

If all of the totem above are met and you re still dissatisfied wet) the puchase 
corned on in witting at Customer Seine. PO Sox 15299 Wilmnalon Of 
19650-5299 or onto web at Cruse Wm 

While we inuesrdate. the same ants apply to the disputed anmirt as discussed 
above. Atter we fresh our imitdeeron we wit tell you co decision AI that tont 
we MO you owe an amcor4 and you dO net Ply= ma/ (Kos You as =Immo 

2 

0 + C - 
A 

MAI 1042011 

Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00057474 
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