Address Change Reguest

Flease provide information below only if the address information on front is incorrect,
Street Address:

City:
State: zlp.

“*Home Phone: — “Work Phofg e s e s e

E-mail Address:

“When you give us your mobile phone number, we have your permission to contact you at that number abouwt all
your Chase or J.P. Morgan accounts, Your consent allows us and companies working on our behalf to use text
messaging, artificial er prerecorded voice messages and automatic dialing technology for informational and
account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may
contact us anytime to change these preferences.
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Inloemalion Abaul Your tcount There is a foreign bransaction et of J% of e LS dolar amomnt of any Torsign
raraaction for some accounts. Fleise cae Accoumt Agrasment for information
Crediting of Paymeste: Yiu may maks payments by sy of the cotons listed Belorm, e o b your 7
The amaunt of your payment should be a1 leas? your minimum payment due, payabis
i 1.5, dolars and drawm of payable Thrcugh & LS. finemcisd inshitulion or the U5,  'Weadd irassactions and lass 1o your daily Balanos o sarfisr than:
bemnch of @ foraign financial irstitubion. You can pay oowm balances faster by paying
mrvare: an 1 mrinimum paymerd ar the tetal enpaid balance on yoaur accou, 1} the data of 1he1mrm...:h~m = hor nerwr purchases. balance fransders, ovendratt
advances or cash adwances
You may make paytrems by regutar U5, mail, Seed your payment 1o the Payments
address shown on this statemens Your paymants by mal mus comply with the Z) the dale the payse deposils the chéck — bor new cash sdvnce chacks ar
inglructions an Ihis tatemant. Do not sead cash. Wreite yaur Atoouni suriber on balance fransfar chacks
your chack or money order. Payments must ba sccompaniad by the peymant coupon T} Eha date of & ralated transaction, the date Bhay are posted o your scosun, ar
in the envelope provided with our address wsible throagh the eoveiops wingow; the phe last day of the Biling cycle. whichaver we may chooss = for fes
anvelope cannot conlan mane 1han ond payment of coupon; And thars can Be no _ o
staples. paper clps. faps of cormspondence included with your payment. If your Mo b Avedd Payling interedt on Purchases: Your due date will be a minimum af 21
paymen is in accordance wilh cur payment isstructions and & made available fo us  diye afer he cose of esch biling cycle. M pou pay your sccount in Tull sach bilng
on any day by 5:00 p.m. kocal time 8 car Paymants address on this slatement, wewill  poriod by the date and G due, no isterest s charged on naw parchases manth
credit the payment b0 your Account a5 of that day. 1 your paymend s im accondance lo maoeth. Also, we will nol imposs inlerest charges of any portion of & purchase
wilh our pRyment instructions, b it made dvailable o us afer 5:00 pum. lotal time balance you rapay while that balance s cebject fo an imensst-drae pariod. Subject
at tha Paymants adoress on fis statement, we wil crect it 1o your Account as of 10 amy inberest-fres pericd for new purchases, we will bagin changing intevest from
Ehe naxt calemdar day. 1he date a transaction {inchuding any bafance tansfer, cash advance of ovendrft
_ advancal, fee or inberest charge is added to your cally balance wntil your account
You Ty ks DI"II‘II'H eb:irunlmlly n'ﬂ'l)l.lﬂh ol EabEne shown on this stalamant. it paid in full Bacause we “'MT' ﬁ-:l'm* ) doitads ol o AR ﬁ*]ﬂ'ﬂfff
14 wee receive your complebed redust on our wetsite by & pum. Eastern Teme, wewill  firgt 1o higher rate batances, you may not b abla 1o avead Intarast charges on naw
credit your paymant &5 of that day. If we recele your regusst after B p.m. Eastern purchases if you have another bakince at 3 Bigher infanest rabe unbess you fy your
Tirest, wewill cred i your payment &5 of the rast calendar day. i you spacily s hwa  hglanes in il #ach month.
dhale in womr reguest we will cradit your payment as of that day.
‘Whai To Do Il You Think You Find A Misisin Os Your Stalamant
For all eaher paymants o lor any paymend fype abows for winksh you do not follow our ) _
paymen insbruclions. crediing of your payments may be delayed for up bo 5 days, IF you think there is an error on your statement write B0 us on 2 separate sheet
_ i Customer Sarvice, P.O. Bax 15209 Wemnglon, OE 19850-5299. You may also
Account Inlormalion Regorted 10 Credd Bareaus: Ve may répod information about contact us on the web # chase com
your Account 1o credit bureaus. Late paymants. missed payments or other defacits _
o your Astoust may be reflecled in your crad® repart. I you think we Bave reported 1N yOUP battar, give w3 tha Tollieing information:
Inesccurats information to & cradit buresu. you mey sria by us at the Inquines address
s e —— = Account information: Your nama and Account resmter
When you give us your mabile phong numbsr, we havs your permission Lo contact » Drollar amaunt: The dollat amount of the suspacied ano.
you al that number about ai o l:nm or JF Mergan sccounts. Your congen = Daserigtion of Prebiam: 1f you thisk thare & an amor on your Bill, deseribe
allows us bo e fext messaging, artificial or prsrecorded voice messages and whak you bellave 15 wrong and why wou belleve It 15 & mistaks.
suloeratic disling bachnology kor inbormational and sccound sarvice calls, but mot Tor
besemarketing or sakes calls. 1t may incluce contact from companies working an gur 10U MisSt cantact us wihin 60 days aMer the sror appaired on your stlsment
Bhall 10 sarvice your acooents. Msssage and data rabes ety apsdy. You may contac oy ey notify us of any potential #rrors in writiag or an the web at chase.com. You
wtarmylime ko change hese prafenences. may call s, bt @ you do we are not required o investigae any polandial arors and
Wotios Aboul Ebectronic Check Gonweslon: When you pay by check you authorize  ¥OU My have 1o pay the amaount in question.
13 aither 1 wse inforenation from your check to maka 2 ona-tme electronic Und  yeers Lo nvestioate whethser o nct There has betn the Folowing are true:
transter from your account or fo process the payment as a check trassaction. 'Whan e Imvesigate w e e e o
we usa information Rrom your check 10 make an ekctronis fund tranesher, funds may » W carmol By 1o collact the amount in question. of report piw 35 delinguent oa
b withdraem from your account 8s 5000 a5 the same day we racalva your paymant, el amaount
and you wil not receive your check back From your firancil instiution, Call the . . )
Cluetamer Sarvics nUMBer on thes StaIamant if you hive guastions about siactronic * Tha chasge i questin may famalh tn your stalemeal, aad wi may continue
check colischion or do rof wanl your payments collscied sectronically. b charge you Intenest on that amoust. But, # we daterming that we made &
) misstake, you will mot have 1o pay the mount in question or any interest or
E Congitional Paymenls: Aoy caymest ehack ce ctbar Form of payrment Ehat you sand chhs foes related o thal amant
5 Tor leaE thin tha Full balance dus Thal 5 rarkad “peid in full™ or containg 2 similar
mofation, or that you otherwise tender in full satisfaction of 3 disputed amount, * mm you ﬂ"r":‘t h"":gzlﬂm amount in question, you ars resporsi b for
misd b sent 8o Card Services, PO. Bax 15083 Wilmingten, DE 19850-5043, We esnaindsr of yo
resarvd all our rights regarding these payments {9.0., if i I determinad there I8 no * W can apply BNy Unpakd armount Lgainel your cradit limit
walid dispube or H ary such check is repsived a1 any other address, we may acoepd
the check and you will stll owe any remaining belancs). Wa mey reluse bz accepd  Your Rights If You Are Dissatisfied With Your Cradit Cand Purthases
any such payment by returning it to you, not cashing if or destroying B All other - .
you are dissatislied with the pocds or services Bt you bave purchased with your
:}’:H"'“m" pou make shauld b se 1o (8 requiar Payment aodeess Shawh 00 ooy vard and you heve tried in oo faith b coTact tha probbam ith the mesczant,
’ you may have the right not to pay the remaining amourt dus on the puschase,
Annual Renewsl Nollce: I your Account Agresmest hes an ansual membership
fa, ‘ol ArE FespansItig dar # $wEry ysr vour Account i opan. We vl add your To wsaa this right, all of the following mast ba true
annisal merber ship Fee S your manthly Bilfiag statement once a year, whether or nol 1. The purchase must have been made In your home siate of within 100 miles
YOU S8 Your Sccount. Your annisal membarship fe2 il be sdded b your purchass of your current maling sddress, and 1he purchass price must have besn
Balance and may ingur interest, The annual membership fes i non-refundable eniess more than $50. (Note: Naither of these are nacessary If your purchase was
wou notly us 1Rt pou wish 1o clase your sccount within 30 days or ons billing cyce bhased on an advertisament we maded 1o yoo. o f we o the company that
{whichirver is 55 ) afer wa provida the staterment on which tha snnual membership sold you ihe goods o seevicss |
Ree is billed. Your payment of the annual membership tee does not afsct our rghts
bo choss your Account and b Benit youe right b meks trasssctions on your Accont, 2. You musd have wsed your credit card for tha purchase. Fuschases made with
W your Account & closed by vom of 155, the annual membership fee will na longes be cash acdwances from an ATM or wilh 3 chick that accesses your credit card
Billed 0 your Account Account 9o nat guality.
Calculation of Balance Sebject 1o Inberast Rate: To figure your pariodic imtarest . Vi musd not el have Jully paid for The purchase
charges for ech Billing cycle when a daify periodc ratels) applies. we use the 03By 1y oy of e critaria above are mat and you are sl dissatisfied wih the
; PTG,
Balanes rrul_hud Llruclnnmnewm'ﬁ_om]. To figee your periodic inferest changes cortact U5 In wrking 8t Gumww;um PO Box 15299 Wilminglon,
for each billing cycle whan a manthly periodic rate(s) applies, we usa the sverage 0a®Y np 1 0R50-5290 or an (he web 21 chass. com.
Balance method {(including new transections). For 2n explination of sither melhed, or
auestions about & particular imensst changs calculation on your statermant, pleasecall  While wa Investigate. the same rubss Bpply 1o the dispuled amount as discussed
5t the 1oll fres customer service phona numnber listed above, aborre, Aler we finish our immestigation, ww will % you our decision. At thai point, if
1hink b and do nal r nl.
Wa calculate periodic imsrest charges ssparstaly for sach lasiure (for mxampds, T MK FOU Ovwe an amount and you da nol pay v ety repart you 2 defingus
purchases, balance iransters. cash sdvancss or overdralt advances). Thesa
calculations may cormbine differert categories with the same pericdic rafes. Wariable
reles wil vary with the markel besed on the Frime Rates or such index described
i your Account Agreemend. There is a fransaction fee for each balance trangher,
cash advancs, of chack trarsaction in the drmoust stated i your Ascount Agraamant,
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