
Address Change Request 

Please provide information below only if the address information on front is incorrect. 
Street Address: 

City: 

State: 

'Home Phone: 

E-mail Address: 

L 

Zip: 

'Work Phone 

'When you give us your mobile phone number, we have your permission to contact you at that number about all 
your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behalf to use text 
messaging. artificial or prerecorded voice messages and automatic dialing technology for informational and 
account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may 
contact us anytime to change these preferences. 
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Cronies; olPornieb: You may make osammel by ray Ole Mom listed baba. 
The amount of your papntrn %Ned be al bast )err minimum payment doe. PaYabae 
in U.S. dodos and &men or milt* through a LI 5 Muncie rnsbtation or the U.S. 
Ganda of a foreign anther tnstriubth YOvan Pay doe Darren MOM by prying 
more than the minimum maimed or the total unpaid banee on your accent. 

You may make payments by regular U S. MOT Send' our payment to the Payments 
address shown on the statement Your Payments by me mug COmPft Yeah tan 
instructions on the statement Co not seer cash Wee sour Accoure 11JITAtt on 
your Ohm* or money Order Payments must se acoompiried by the payment COupon 
in the tette model with our address knee racceeh the ensue ell onclowl the 
emote°. cannel Denten more than ova obvert Cr o)u000 and there can be no 
Staples. pelf cIPS. MP. Or CorreSperdtno. 4-(140:1 welt you: pawners if your 
payment is et accadance Nth err paement eatructions and e mathd amiable lo Its 
Deny de !DS 00 P.M bi.,Itirre west tbenintS addresSentriSSIateMent. we hid 
credo the payment eo your Account as of that dry It you mere is et accordance 
web our payment retro:hon. bit it made available to us alter 5.00 p m. axe lime 
at the tambrIS ailiteSS On thus Statement. we and end' it tO yiesir Account Of 
the nest calendar day 

Younaynuke pasniants electronically through our webste shownen thsstalemee. 
II we rearm sour completed roast on our *thole og 8 pm Eastern Tent alewid 
creole your paarem es of the day II we recerre your tepee after 8 p m Eagan 
Dee ne nW creek your Daynatrt n of ter not career day ri You Serfya Mum 
dale in your reel we w4 aedt you payment as of !hal day. 

her allot*, pay ernsorIce Jr, Payee tst 4 a too fa unich you do nor lode our 
Nynex, Instructions crederig d sov pewees may be delayed for up to 5 drys. 

Account IMOMMIN ROp011id 10 CSC Mao% We may recoil earn:Ilion lean 
YOU! Account to CrtC4 bureaus Let paymere freed paswitna or other deteltS 
on your Aces-1 nay be reflected in your amt report. II you Mink we haw resorted 
inaccurate eforrebon to i credit bureau you may wets to us at tan InoureS KOWA 
shown co thetheme:it 

When you ewe us your mote phone number we Nee sour mess°, to cordage 
you al that number act at VOW Chase or 1 P Morgan accounts Your consent 
amiss us to use led messagng. arlifical or prerecorded voce rresseges and 
autometc dieting technology for elownetoral end ether sena cals. but not lor 
telemarketing or sales calls n may include contact from companies working on our 
Wharf to sonnet your accosts Message and dab rates may apory You may contact 
tel aniline 10 orange Vine DreferIMPIS. 

Notice Abel MON* CNN COmealom When' ou ray by check Jerome 
us ether to use dorm/nen from ser check to make a One-tine electronic fund 
transfer tram rev account a 10 MOSS the parent as a Cheek trnaCton %Ten 
we use information !ensue check to make an eiectront turd heeler funds may 
be madame from' Our account as soon as the same day rt recent your payment. 
and you red Me receive your check PICA from ffee harem iratteon. Call tre 
Cusemer Snub. number Oct In5 statement If ycu ham !melee abOLI elibtrono 
check COneCtier Or do ice warn your odymertSCONcled OtarOnkalli 

Conditional Pirate: keeper* deck a other farm d peened that you send 
us lor lees than the hie balance Outbid IS reeled earl in tail' or weans a Mee 
court or That you otherense tender n full satalartion of a denoted amen% 
must be sent b Card See es. PO Box 156149 Wilmington OE 19850-5049. We 
reserve all our rents regarded these Nsenernt Me g h n is camww, trier. is no 
nth dente or il aN such check is received at any other address an may ocean 
the awe and you tall WO One any 'erelong beanie We Mal reluse to accept 
any such Nyman by returnee it to you. not cashce it or destroying e All other 
payments that you male should be set to the repine Payment address shown on 
this Meow.. 

Anna! Rthrieli NOUN: rf your AcccoM kgreeirert has an area, membership 
fee, you are reitheite kir It eery year your Account is open We wA add your 
annual enreerthip leebyose feebly Mee staternal one a sear whether or not 
you use your account. You annual membership lee will be added eo your purchase 
balance and may incur muerte TN lever mambo:echefee a non-readable guess 
you nate us teal you wish to close your account wenn 30 days or one tilling vide 
( entrer is lass) No we provide the gatemen on which the areal memento 
fee is bleed. Your Payment et the arrmal memterstio lee cam at affect cur note 
to thee mei Account and to arm yew VI to make traMactore on your Acodunr. 
II your Accosnt d cored by you or US. MI annual membership fee will no longer be 
bee to your Account 

Calthialke 01 Palma Salve to lams! MM: To loure acne peace interest 
charges tor each Dare gee when a cant terra raM(s) apples its to IN dairy 
balance method lanceted new tranSaCteeM) To lean your Widdc interest charges 
for each thing Celt then a !TOMMY periodic reerMaPPles. te use the average Nee 
Niece need Mebane new irinthilronsi for anexpbnatond enter method or 
dentiON abet!, a parteulat intern:Chary* oalculeon on ode statement clone tall 
us al the kerne customer some phone flirter heed oboe. 

We cattlee periodic interest charges se aratay for each Notate for fl ambee. 
Cochlea. balance trirsfers Cash advances or Norden admen) Thee 
calculations may combre Detect callegana watt the same periodic rates Vela be 
rem we vary with the nutlet based on ha Name Rate or such index described 
in you Account Armee There is a transaction fee for each boleroe banister, 
cash adiance, or check tresikemn in the wenn stated n you? Account Agreement. 

There ki a lore un transaction tee or 3°. of the U S der anoint of any lotto 
Iraramen lot some accounts Please see sof Account Agreement for reariusx0 
abet these lees 

We add Inenechats and fees to your daily Pere ro Neff than 

I) tut Cale or ill Inrsicten -Ice roe Purchases Potence:careers Neneatt 
advances or cash ;dances 

21 the dale the payee des-Sift the check - for nen cash Renee &this or 
Nene transfer Cheeks 

3) the date of a related transaction, the dale Vey se posit:Ito your /cameo 
the last day of  biting cycle viticheyer .e my choose -for fen 

140e 10 Meld Paying heirlatte Penton% YOUldbie date wit be a minimum of 21 
4,4 after the CiOde 01 each MOP Catle If you pay Our account a hit each billed 
penal by the date and the true no 'MOW S Charged On new rismen3SIS month 
to mann Also we will not Leese interest charges on any cothon al a CuChne 
babnCe you repay fele the Nitre is Lee:, 10 an InIereSt-tree Ned Sobel 
to any nterostate period for new purchases we Yell begin Owen; intro tram 
IN dare a transaction ienceding any beano! transfer. Oast, advance or omerdrall 
aChaNel fee or interest charge is added 10 Ana daily Canna Wail your account 
iS pad in fist Beaune AV amity my:met excess oe sow neninum payment 
lirst 10 NW tale batanCeS, yOU may net to ale to avow] Interest Charges On new 
Purchases rf you haw inoteet nab n« at t nosier nicest 'ate uneSS You Pay your 
balance in tsul each (neon 

Waal To 00 N Yoe Tale You Find A Mistake On Soar Statement 

If you Oink there is an error on say statement •nnle to us On a Separate shed 
at Ciateme Sarno P.O. Box 15299 Wirnmeon. DE 19350-5292. You may also 
thread us on the mob at Chest corn 

In your Carefree us the fedi/meg saromolen 

• Account etonnehow Your name and Account Neer 

• Dollar amour. TN dollar amount of the suspected error 

• Demeter of Protean It you think mere ei an error on your id describe 
what you Weal is wrong and why you Neve rt is a WSW. 

You must Next us within 60 days alter tta efror neared on you' slalerrert 

You must notify uS a any Detract errors in wrtee or on the web at ceSeCOol Yes 
may cal us bet yam der we re not reamed to involvee any potoMie etas and 
sou may heat to pay Me an  m (Melon 

Write we immerge. :sneer or not Mere has been an error the (pewee are Nay 

• We carrot by to celled the amoure it teeth or rood you as deter:ern on 
the amount 

• The charge in Question may ninon on pi statement rd we may continue 
to charge sou wryest on Mal Nome ame determine Vol he made a 
meth.. you MI not haw to any the ardent in Gunton Cr any merest or 
other fees related to Mal amount 

• Whin you do not have to pay the amount m Quebion you are rebbriSIbb for 
the remainder of your balance 

• We tan Wry any sniped swede against y0,1 Credit lent 

Your RIgMall You Are DIssatlield With Your Cade Cant realises 

If you are dttatalredwkh the goods or metres that you haw OrtChased win you 
cod% card aid you ermined es good lam to correct the problemwar the menatord 
you may haw the runt not to pay the roman's; amount due on the areast 

to teethe right allot the foloaing must be true 

I The purchase must have been made in your home stale or enthin 100 trees 
oe your current mating address and Me curettee ore fee haw been 
more then 550. Mae katnher of these re necessary Y eau [wenn. vas 
based man athertnerner% me ma led to you ce e we vim the company that 
sold you the goods ce snares i 

2 You roust hart used your Veer Card forme purChaSe PuecteSth made wen 
cash ethane's from an ATM or ands a desk that accesses you creel card 
AOCOV4 do nol Dann 

3 You mute not yet haft luny pad for the purchase 

If at of the Crease atom ate mel and you re SUI chltatated win the decrust. 
cortacl us in yoking at Customer Saone PO Boa 15299 Wilmington 
DE 19850-5299 or on the web at Chase con. 

Write we Investigate. the same rules eon to the disputed easternt as death: 
knee Ante we !trash our irestigairon. aye mewl you our deco on. At that mint, if
me think you one an amount and sou 00 al ply we may teen yOu as de:natant 
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