
Address Change Request 

Please provide information below only if the address information on front is incorrect. 

Street Address: 

City: 

State: 

'Home Phone: 

E-mail Address: 

L 

Zip: 

'Work Phone 

'When you give us your mobile phone number, we have your permission to contact you at that number about all 

your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behalf to use text 

messaging. artificial or prerecorded voice messages and automatic dialing technology for informational and 

account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may 

contact us anytime to change these preferences. 
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CrodIllog of Parma: You may make oarmenti by err of the Mom listed talon. 
The amount at you, papmera shouts be al east )err minimum payment doe, edible 
in U.S. dolts and dame or pliab* %m41 a LI S finance rosbtden or the U.S. 
tooth of a foreign ergot mnstdvne YOvan Pay Odfal Wanes tasted by Paring 
mare than the minnow,. payee or the toe unpaid tierce on your accent. 

You may make dolmens by regular U S. rroi. Send your gement to the Payments 
address lean on this statement Your Payments by man mots COmPli lath tr4 
insInictions on Mis statement Co not see cash ate 'tour knurl ranter on 
your Chen or wine/ Order Payments must to ocoompaned by to payment °Oven 
in the enrebce vowel with our address mile. through the enact endow', the 
emote°. cannot Wean more 'non om isomem Cr o)u000 and Mere can to no 
Pepin. NSW CIPS. MOO a COMECON:4nel 4-(140:1 with your pawners II your 

payment is rn acradance with err payment ristrudlons and is made aortaee lo Its 

On any day by 5 00PM Mahe eta PementS address on ths statement wend 
credo the Drama to ear Account as crt that dry It yo  mem is ri accordance 
wall our primed retructions. bet it made a raibble to us ante 5.00 p m. local lime 
at Ine PayeteMS Earn On MS statement we wA mono: it 10 etur Account as a 
the nett calendar day 

Youmaymake paorents ems trmia0y through our webse shown en tins sidemen. 
II we rearm your completed chase on our nestle ay 8 p m Eastern Tea, We yea 
mold your harem es of that day 11 Ire reetme your meta alter 8 p m Eagan 
Tent wend credit your payment d of the net canna r day Uyousatdyaluue 
die in your redoes] we we aedt you payment as of !hal de. 

For another plymereor la Jr, Panned lye atone for urban you do nation/iv our 
payment Instructions seeders; of you payments may be delayed for id to 5 days. 

Anent IntOnlatIOI Rapellid to ORIN Maur We may reveal narration about 
YOU! Account to Crean bureaus Let paymenn mend payments or other details 
on your ducal may be rellected n yow aide report. If you Mina we have foaled 
AlOcuratectOrrriltOnt0 a Credit Donal you may serte CO usat tee Inpune6 MOMS 
shown co the seemed 

When you are us your motile phone number we hare your nesse to COMIC 

You at thit number abort at VMS Chase or 1 P Morgan accounts Your consent 
alloys us to use its messaged. arlifical or prerecorded voce messages and 
automats dieing technology Mt wilorrnalorial and state soda cals. but Pot for 
telemarketry or sales calls h may include cones horn companies owing on our 
behal to seance your accosts Message and dab rates may apply You may contact 
tel antra 10 :range MK', preferences. 

Notice Atoll Deanalt Chia COnsweslot When' ou ray Dy check moo= 
us ether to use dtOrM1401, from yeti check to mike a me-Ilene electronic fund 

transfer trap you account a 10 plans the errant as a Ched tri•MaOton When 
we use InIcernalkin from your check to make an Sectronrt turd limner funds may 

othitaisn from' our account as soon as the same clay at recent your payment. 
and you red not reeve your check back from your franca emitter:0. Galt the 
Customer SHWA number on lint statemed d ycu MA Raritan abild electron 

CheCk COSeCtum Or do nCt want your OdymentSC011iale0 eleemOCKaily 

Conditional Parana: Any payment ctedm a other arm of poured that you send 
us lot less then the fist Mime din Ike IS marled dad in fist a conics a Similar 
rotgo or Tel you otherwise tender n full sandortion of a denoted amen, 
must be sent to Card Seeds. PO Box ISOS Wilmington OE 19850-5049. We 
reserve all our rights Warden) Men Payment Ie g d n m camww, tare IS no 
odd Monte or a ary such check 4 received at any other aeress we may aocea 
the check and you ill sell One any reremeg Deana) We may reline to acceot 
any such comet by returned it to you. reel cashed d or despoying d All other 
payments that you male should be set to the revue Payment address shown on 
this stolenwt. 

Annual ROOM; NOMA: Ft you Accent agreerrert has an erroat membership 
fee, ye are teens** lOr It eery der your Amyl 4 open we wit ant your 
annual rerreerep lemeU you: monthly tied semen one a year whether or not 
you use your account. You annual membership Pm will be aided 00 ?out purchase 
balance and troy incur Mine The Inoue membership f ee a non-refundable guess 
you nett, us that you wish to close yea account men 30 days or one biting vide 
(vecherer is len) alter we Provide the slalomed on which the arrive merobtehiP 
fee is billed Your payment ea the annual memberep tee cam at affect our nghts 
to thee your Account end to ert yrs nag to make tranSactore on your Account. 
II you: Accent is closed by eye or LS. the annual memtershp fee will no longer be 
bded lo your Facer, 

Calculation al Salina SCOW to lame Rata: To lours eir rondo interest 
charges tor each beg got when a daily peek ree(s) apples we use the dairy 
balance method Undated new transactor). To Nut your Wrndo interest awn 

for each biting hbl Mime macre' periodic raterstaPPlies. 'M use the average doe/ 
Newt meted (includng nen itmadionsi for an expbnat and rater meted or 
Wallah abOul a partrtular intern:Charge calculi:on On whir statement clone all 
us al the earn customer per ate phone Tim ber listed oho-v. 

We tabulate periodic interest charges sear/ley for each feature (for narmile. 
Porten*. Dena IllreferS cash advanaitS Or Overbatt achinall Thee 
calculations may ccenbre Penn categories van to same periodic rates Yea at 
rates wet wary with the mind based on the Prime Rale a such index described 
In yost Account Agreemert There is a transaction fee for each balance nailer, 

cash arthen“, or check Isenitclon in the prowl stated II you? Accost Agreement. 

there ki a lore un transaction tee of 3° . of the U S eat amount of any long, 
trameartn lot some accounts Please see your Account Agreement for reariusx0 
*at these lees 

We add ternewlems and fees to your daily balance no carver than 

t)tui Cale ol tee Inrsicten -la roe Purchases balance:ranges omenaatt 
advances or cash ;deuces 

21 the dale the payee deposits the check - for nee ash advance areas or 
eland transfer Cheek. 

3i the date or a related transaction, the dale eery an posit/ to your /co:ad.or 

V'M last day of MI ;MIN cycle whichever in mei choose -for fen 

WNW Arad Paying rawest es Plebont Your due date ma be a minimum of 21 

dare after the dose 01 each Outing CA* II you pay your account a lull each batty 
penal by the date and eV due rt) mtIttS1 IS Charged Ork rew ovehases month 
to iron, Also we ad not brew interest charges on any aeon al a CacChsSe 
Dann you repay title the Needs PAO to an inlereSt-free pral Subject 
to arty nteralmtree period for new purchases we wit begin chows interest tram 
the dam a transaction including any balance transfer. cash advance Or Metall 
affiance, fee or interest charge es added t0'  dial Canna until your account 
is pad in foe Because appty payments eta= of you nuninum payment 
lest to honer rive ba'anCeS, you may Dot be ate 10 OOP Interest Charges On new 
Purchases if you lee another bah r« at a coyer inte•nl rate untrei 'u My Your 
balance in el each moot. 

Waal To 00 0 Toe TIM Yoe Find A Mistake Oa roar Statement 

If you the there is an error on env statertert 'ulte O, us On a Sterile sheet 
at Owlet Sarno PO. Box 15299 Who've. DE 10350-5232. You may also 
contact us on time web at Chase corn 

In your kW an us the falcrang nromohon 

• Account irteniabonm Yam name and Account ranee 

• Dollar amour. The dollar annurt el the suspected error 

• Meade of Prottem It you think Mere ei an erne on your till describe 

what you totlevels wrong and why you behave t is a Mane 

You Mutt Donna us within 60 days alter the error awed on you' statement 

You must nOtrly us Of any Cenee4al errors in sorted or on thewebat ohneCan You 
may cal us. bat t pew ewe we not reouked to nvestoe any paternal eras rd 
eou may hat to pay the ancunt in weal 

• irrredigate whether or not there has been an erre the (plowed are hum 

• We carrot try to ordeal the irnOure w midge or report yet as delinquent cm 
ten amourd 

• The Charge in question may torremn on yea str.ement rid we may continue 
to Charge you interest on That emote But. if we *stereo. Vet et made a 
mean. you will not have to coy the artlUot in Gunton of any merest oe 
ether fees related to the? amount 

• While you do not hare to pay tee amount in Queflon you are responsible for 
the remarder of your balance 

• We CMI &My any urOadinY.unt against it/ Credit lens 

Tour Regbts II Tow Are DIssatleRedWeh Tour Creel Cana Pertians 

It you are tkesahsbed web the goods or mynas trot you tore erchased win you: 
Gaddcard and you him, toed it good firth to correct the problemwen the motored 
you may have the runt not to pay the remaining arab)." due on the stream. 

To teelhoS right allot Ire telltralng a1.61 be true 

1 The purchase must hair been made in you home stale or within 100 main 
of your current mating address and the purchase once must has, been 
more than 550. Mote Nether 01 test we necessary a etso purchase was 
hosed man athertisernert me mated to you a if a, own the coreany that 
sold you the goods on ernes 

2 You mug het used your Veda Card forte purchase. PuriteSin fee nth 
cash adrenal from,, an ATM or moth a check trial accesses ICU( credt card 
AOCOV4 do not mole 

3 You mte not yet haft  fully pad for the purchase 

If ati of the crams abort are met and year Ifs wit ckleateened moth the ;vent 
coreacl us in voting r, Customer Senn PO Boa 15290 Wilmington 
DE 19850-5299 or on the web at chase 00m 

Write we Investigate. the same rules =My to the Malted amount as OrituiStO 
abort Arlie we harsh our innovation. we mil eel you our decision. At that aim, if
at think you ewe an amount and you 00 not ply we May teen ytv as delnOtent 
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Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00057534 
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