
Address Change Request 

Please provide information below only if the address information on front is incorrect. 
Street Address: 

City: 

State: 

'Home Phone: 

E-mail Address: 

L 

Zip: 

'Work Phone 

'When you give us your mobile phone number, we have your permission to contact you at that number about all 
your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behalf to use text 
messaging. artificial or prerecorded voice messages and automatic dialing technology for informational and 
account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may 
contact us anytime to change these preferences. 
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Call Customer Menace: 
n 

Send Inquiries to: 
->4 

S T Mail Payments to: 
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3 _ 
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lalcumalifelAbeellbei Atteidt 

CNdllIN PI Payineab: You mar make oeyinenti by art 011ie esters listed Nam 
The amount of your payment should be al least your minimum payrnent Me. NW be 
in U.S. Minn and bane or Node thraigh a U S Ilnyneis insbtstion or the U.S. 
bands 01a foreign linaNial instiluten VOtran Ny 0Maltstarees Nearby Paring 
mare than the rinensai payment or the kW unpaid Name on your arcane 

YOu may make pronentS by redilar U S. trait Seed yOur payment 10 the PanmentS 
address Man on MS Statensert YOur DiamentS by ma4 mug COmPb rich tai 
instructions en the statement Co not send cash trite wour Amour' "umber on 
your CheOk Or mane; Order Payments must to acoompanara by tare padilent Coupon 
in the enwbro corded with our address Bible through:he whitlow window: the 
envelope cannel COntan more than one pawned cr Coupon Mere can be no 
Staples. NW GIPS. UN Of CareSPONINCA 4-(14,4 wen your Nymert II your 
payment is rn 'occident, with es payment eatructions and e mane editede to us 
Many day by 5 00 pm battier! Mel Poments address on thsslatement. we wit 
trait Me payment to you- Account as re that dry If won payment is in accordance 
wets our payment iretructiom. bit is made amble. to us after 3.03 p m. foal line 
al Its Payments addeSS on MS Statement ire rid :Mt it 10 War Account n Of 
the next calendar day 

You may mate payments electrongaty 'Nowt our webite r by ore el our Om 
listed customer kr ire teepeore numbers 11 we receive yaw competed Named 
rawest through one of these channels by 8 ern. Eastern Time. we will credit your 
payment as Ce that day. II we NNW y ur reariet after 8 p.M. Eagan Fine. id will 
credit you payment as  red calerdar do. If you achy a future date n your 
most we wri creel your payment al of 1Nt day 

For all other pry rentsorler an/ parried hat atom for wach yeti do cot lotion our 
payment instrections Credting of yes psymenti may be delayed lot it to S days. 

Account InIpmatlial Allotted le CMOS gnaw: We may region information about 
your Account to credit bureaus kite payments missed payments or other deaths 
On your ACCOve may be retitled rime wed< report II you think we have reported 
inaccurate rformaten to a credit Menu you may sate to scat the Inguac ;am 
Shea, Co the; Ntement 

When you ON us Nur mobile NON nomad. we NW your binnerial 10 Mutact 
you al that number ;bast as you Ouse or 1P /Aver, accounts Your consent 
dames us to use led messaging. 'falafel Or cfreobfGed yam. messages and 
automate diOng technokry for Narrative: and rsmsre seam calls MI oat for 
telemarketing or sales calls II may inciuSe contact from companies working on our 
Whale whoa yed aCCOs.ntS. Message and data rates may athY You may contact 
us untme ao Verge these preferences 

Poen Abel Electronic Chick COMINekt When you pa y by Check yOu autronba 
M ether 10 use etOrmlbari from its, Check so mike a Meitille eltierieN fund 
trander heal Mt 30.rount or to process the panned as a check tf madam When 
we use inkrenallon from Wur Meek 10 make an electron.: fund narrater. funds may 
be syntiram, from ww account as soon as tai same day i.e Valise your Paynitht. 
and you me net recent /Out Heat ewe* trim your Montag insttoron. Call the 
Customer Sawa number on ens statement d 'toy ham GueStara abed Neseldrc 
check mama:not do rue want your payments cold:tett tied:onkel,/ 

Conebonal Poyelents: Atte Nymeet Check r CM( fennel baymeff tog you send 
us or less mei the tilt balance due that is maid 'paid in NI* cr cereals a similar 
notation. or teal you otherwise tender n full satedadion of a disputed amount 
must be Sent to Card SelvdeS PO Box 150N Wilming100 OE 19850.5009. We 
reserve all our rights regarding theft hlYanhtn g t i is 0derristmll there is no 
said Matte or 4 any such Check is keened at any other address. we may accept 
the check and' ou mil salt are any rermismg balance) We may refuse to accept 
any such seamen, by returning it to you. rid usher,' it or destroying n All enter 
tamed% that' Ou mate should be sera to the regular Partner address Shaun on 
this slatemert. 

Annus, Ram, *Mkt d yaw Account Agreement has an annual membership 
fee. You are redoinelike for it every year your Amount is Oherk We will add your 
annuatnenterskip lea d your monthly Mho statement Oree a peat whether or not 
you use your account. Tar annual membership lee west be kW to your purchase 
Mince and vey incur interest The annual membershipfee is non-refundable oleo 
you non, us met you enable MN WU/ account urchin 30 OM or one toting cycle 
wheherer is less) alter ue midi:kV* el:Werner* on whdh the ;nasal membership 

fee is piled. Tots payment of the annual ensmbettrie fee Coes rot affect our nghts 
to close you. Account and to tame you mid to make transactor. on your Aimee 
It your Accounts closed by you or tn. IN annual membership fee nil! no biker be 
Mark Nut ACCOunt 

Calculation 01 blow Subject to Merest Rote: To ?Owe yow perede interest 
charges Ir each tang cycle wren a Chin peritdc *NM applies. we use Ve dab; 
balance methee moony new transactions, To Ictre Nur NMI< 'MN charges 
lot OathHIM kyle amen a 'noddy periods raniapplies. AV use Me armada they 
balance meted linCaidng new traMe.liOnS1 for an exicanaland hat method or 
Questions about a parted? Merestcharge calculatrm onyxes strsenent ;lease cal 
us al the ICU tree CuStcnner Service done number !MC /Nye. 

We Calculate Periodic interest charges Separately for NM feature nor enroll. 
purchase. tulank Panders rash adianms or oterdalt ashamed Mese 
calmletrons may cembrie Prefect altpones web lee lame penedic ales Variable 
rates viii vary well the market based on the Prime Fate or such index described 
in you Account Ameemem Mere is a transaction fee !a each balance Vander. 

cash advance. v checktransaction n the amount Voted in war Account Agreement. 
There is a lotion transaction tee of r• et t e U $ dote amount Of any 10041 
trarawten for same accounts Please we yew Account Agreement for ' , formation 
about trek led 

We add tianSIKILOS and lento your dally balance m teraathan-

lt the dale of the trareadion -IN new purchase. balance Pa riders overdraft 
advancee or cash advances 

11 the date the payee deposits the ChIck - for new Ptah *M.N. :NCO 01 
balance transfer checks 

31 to One of a related transact/m.1N dale they are posted W dur arcade. Or 
the last day of IN billy cycle whichever we nay choose - for fen 

IIOa to Avoid Pro; wino on Pastasses: taut due dile evil be a minimum 01 
21 days af ter the MN 01 each Piling type if you pay ear ace:whom ea:hbilMp
period by the dale and time due. N interest is charged on new meNues morth 
to mete AISO we aJl not iMpOSe Meter charges On any baton 01 a au-Chase 
balance you repay write that Nine a ssttect to an dived-free parka Sublet 
to any ntoestilree pedco for ea purchases. we wit begin charging intereet tram 
the dale a transaction linchang any farce transfer. casli advance or Nerciraft 
advance). fee or Wrest charge is added to your daily tiabno until your account 
IS Cdd in NI Because we apply pommy in eaten Cc vow trentmen Privent 
Int to higher rare balances. you may mot be ably to amid interest charges on rear 
purchases a yOU Nye another Satire a! a W4( intent rate WOKS yOu tray your 
balance in tat each metro, 

WAM Tp De II Yea Met Yee Find A MINN 00 Year Stalleneel 

If you MN Vide a an Vier on you Slatemet rate 3) us On a Stank Sheet 
at Custamp Serum. PO Box 1529g Wm-ow OE issys5299 you no also 
coned us on the web at chase corn 

In your teller gun us IN knowing information 

• Account information: Your come and Account rixreer 

• Dollar amOurt The defier amount Cf the Suspected ever. 

• Descirtion d Probern It you conk thine a an error on your tall. *scribe 
what you beInve is ening rd why you believe it is a mistake. 

You must contact us *thin 60 days after Ps error appeared on you statement 

You must notify us at any polerebl errors inwitted on the web at chase can You 
may cat us. but you M' e ye not moored to Weitgla34 any potential ernes and 
you may have to gay the amsinl m question. 

Mile we iniMiNte newt ei of me there has been an error. tee Moving are Me: 

• We Cared try 10 Celled me amOuntriCtudoOn m fetal you as Clehrorent on 
UMamount 

• The words in Question may reirein on Wive statement. andwe may continue 
to charge you interest on that amovit &Arty. determine that we made a 
Intitile. you will rot have to pay the 33733lint in Combo, Cc any interest or 
ether tees related 10 Val amount 

• While you do not hate to pay the amount in Question you are reMOnSible for 
the remainder Of Nur balInCe 

• We an Kay any urcad iftWAITO against ow credit limit 

Your MgMs If Yes Are DletatitIled MIA Your CAM Care PreacMses 

It you are CiSSZSIMI nth the gads Or Seven Vol you Net purchased Wth yed 
cm:Mead and you ham tned n good tam to correct tai emblemitch Vie merchant 
you my had IM right not to pay the remaining arnmet due en the testate. 

To use this role allot the !Playing must be true 

1. The purchase must had been cafe n yotr hone stale or *thin 100 Mss 
Of Nur current mating address, and the waste vice must have been 
MOW than Sse mos Nenher of these we necessary I you purchase ms 
based en an athertisemert me mated to you. or l us 031, the company that 
rid you the goods or union i 

2 You mud ham used your credit card for the purchase. Purchases made alb 
COM adranCeS from an ATM Or Wm a check Mal Wanes your credit card 
Accosts do not Quality 

3 You must not yet have fully OW tee the purchase 

If all of the enters akin are marl and you we Oil Quashed wet, the purchase 
opmact us in wreryat Colonel Seivee.n0 Boa 1S259Wilmogion.DE 19655-5299 
Or On theme, at iMSe.COm 

What we investigate the same rites apply to the aspired amount as dr-cussed 
*Cue MN we kW Our iiirredgaliOn, we will let yOu Our aeCiSiOn. Al that paint. if 
we think you One an amount and >Pude not pay we may report you as delneuenl 
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Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00057546 
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