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Address Change Reguest

Flease provide information below only if the address information on front is incorrect,
Street Address:

City:

E-mail Address:

— “Work Phone! — — — e

“When you give us your mobile phone number, we have your permission to contact you at that number about all
your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behalf to use text
messaging, artificial er prerecorded voice messages and automatic dialing technology for informational and

contact us anytime to change these preferences.

account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may
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Inlaemalion Khoul Your kecount cash advance, o chack bransaction i the amaunt tated in ot Accoun Agresment.
) Thera ks & foreqgn bransaction fee of I% of e LS doder amownt of any toreign
Gresd g of Paymasts: ou may maks payments by sy of the options isted belom. oo nin dor soeme accounts. Piease see pour Ascount Agreemant for infarmation
The amaunt of your payemest should be o lesst your minimum paymant due, pavable oo thaes faes.
i 1.5, dolars and drasim of payabls Thicugh & LS Tinamcisl instibulion or the U5,
bemnch of @ foraign financial irstitubion. You can pay oowm balances faster by paying W add trassactions and 1ees 10 your dally balance Fo garier than:
mate 1kt mini P : oo,
than e minimi payment af the fatal mgaid bakance on yourd 1} the date of the tarsaction = for new purchases, Balance fansers, overdraft
You ey make pryrems by regular U S, mall, Saed your payment 10 the Payments afvances of cash advarces:
address shown on this stetement Your paymants by mall must comply with the _
inglructions an Ihis tatemant. Do not sead cash. Wreite yaur Atoouni suriber on I} the date the payes diposiis the check - for naw cash advince chacks of
your chack o money order. Payments must ba acoompaniad by the peymant coupon batance fransfer checks
in the arwelops provided with our address wasible throagh the eswmope window; the ) the dute of a related transaction, the date thay ars posted to your account, of
anvlops cannol contaEn more than ond payant o Coupon: and tre can Be no the last day of the Billng cycle, whichevr e may chooss — far b
staples, papar cigs. taps or cornspondence ncludsd with your paymend. if your _ _
paymen is in accordance with our payment instructions and & made availibla to s HOW 10 Avold Paylng Istereat on Fuschses: Your dus dats wwill be & minimum of
o any day by 5:00 p.m. lcal time &t cor Payments address on this statement, wewill 21 days atter the close of sach biling cyche. 1 yow pay your accoan in full sach billing
credit the payment bo your Account a5 of that day. If your payment b5 macoordance  pariod by the dale and B due, 6o inberest B chasged on few parchases manlth
with our pRyeent instructions, b it made dvailabls o us afer 5:00 pum. lotal time 10 month. Also. v will not impose intanest chargss on any portion of @ purchise
at the Faymants adcress on this stalement, we wil crecit it 10 your Account as of  balince you repay while that balance & sslject to an imerest-iree period. Subject
Ehe ned cakedar day. Toy ay inberest-free period for new purcheses, we will bagin charging inerest from
_ tha date a tansaction {including any bafance tansfer, cash advarce or overdmlt
You may mike pymEnts siectronicaly thiough our sebsie o By one of our BBOVE  aavanes), bes of inbirest charge 1S addsd 18 yeur duily Bakings wnkil your acsaunt
listed customer sarvice telephons numbers. [ we receive your complated paymend Is paid in full Becauss wa apply payments in exress of Your MENIHUM pEyANt
request through ane ol these chassels by B p.m. Easter Time, we will oradit your — firgt fo higher rate batances, you may nof be abibe fo avoad intenest charges on rew
payment is of that diy. i we mecelv your request after § pm. Eastern Time, wa wll  pyehgsas i you have another halance af & Bghar infanest Fate UNMSS you Pay your
credit your payment as of the nest calendar day. If you specly & fulure date Inyour — palancs in full sach month,
requeat v will eradit your paymsant g2 of that day
) Whal To D Il Yoo Think You Find A Mistsie 0 Your Stalamen
Far all cher payments o Tor any paymend fype abows for wiich o do not folkew our
paymant instnactions, eradiing of your payments may b dalayed far up b 5 days. If your Bnink Er{is ?;Tglrxmsa?;;m wa;%:: o 3 Bﬁm‘e En:‘
. al Customar Sarvice, PO, 1 Fmngion L5280, You may al
Account Informalios Regorted 1o Cred® Bereaus: We may repodt information abot  sonnaet us an the web # chase com
your Atoount 1o credit bureaus. Lats payments. missed payenents or other detaulis
o your Account may be raflected in your crade report. If you think we have reportad |0 your bettar, give s the folizaing nformation:
Ravecturile A el i crach Durows, o ey e 1t cus addions » Recount irfiseralinn: Vour name and Becaurt et
T el
Whan you give us your mobile phona numbear, v hive your pemisson to contact * Drollar amount: The dollar amount of the suspected eror.
you al that numbst abaut 3l your Chase or JP. Mergan sccounts. Your consent » Description of Problemc If you think there & an emor on your bil, describe
allows us bo wse led messaging, arificial or prarscoeded voice messages and what you believs is wrang and why you balisvs it is & mistake,
aulpematic diafing technology for informational and accourd service calls, but not for
Befemarkating af ales calls. It may inchucs contact from companiss mofking on gur 10U Mist cantact us whhin &0 days after the error appeired on your statement
Bahall 10 sarvice your dccounts. Message and data rabes may 3pdy. You may cOMICt ey et neify us of any potestial #rrars in vriting o on the web at chase gom. You
125 amytime o changs these preferences, mary call ws, but 8 you do we are not required to invastigats any polantial armos and
MNodice Abowl Electronic Check Convergion: Whan you pay by chack, you authoriza  ¥OU may have fo pay the amgun in question
s akher 10 use informabion from your check to make 2 one-time electronic fund " .
anster rom your atoount or o process the payment a5 & chack rneactiva. Wha While we imvestigats whethar of not thare has base an siror, the following ars b
we usa information from your check 1o make an ekactronss fund transfar, funds may = W canngt fry 10 collect the amount i question. of report wou 35 delinguent on
e withdrawm Erom your account as soon as the same day we recaive your payment, thad amount
and wou will not rackive your check Back Prom wour firancial instibution. Call tha i
Customer Sarvice number on thes statement if yow have questions about eheckronic * Tha charge In question may ramain on s slﬂmment. and it may continue
chisch colisction oo do 0% wam your payments colisctad slactronically. to ctasge you interest on that amgued, But, ¥ e determing that we made 3
mistake, you will not have 1o pay the amaund in ouestion of any intersst af
Conditional Paymenis: Any payment chack or obtar form of paymant that you sand obher faes ralztad 1o that amaunt.
s Tor less than the full balance due that is marked “paid im full® or containg a similar _ §
rastation, or thal you ofteraise fendsr in full sitatection of 2 disputsd amoun, . ﬂ“‘ *"'!‘I_:: - “‘f;:l"“* Mhe armunt i quesstion, wouias Fespdidibie lor
mist be gent bo Card Services. PO. Box 15045 Wilminglon, DE 10850-5048. Wa PRar ol yomr befamce
regarve all our rights regarding these paymants (ag., IF A i5 determinad thees is no » Wi can apply any urpaid amount against yoer credit limit
walid dispute or i ary such chack is received 31 any olhar addracs, we may accepd
the: check and you will still owe any remaining balancs), W may reluse to accept  Your Rights I Yeu Are Dissalisfiedd With Your Ceadit Cand Purchases
any such payment by relurning it bo you, nol cashing it or destroying it All other
paymests thal you make shauld ba sent o b regular Peyment acdress shawn on m'.‘:;:;’::mﬁﬁ:ﬂﬁfﬂmﬂﬁ;ﬁ:ﬁ‘;ﬂ;ﬁm .
Bhig: ststerien. Yo mity hawe 1he right not b pay The remaining amount dus on the pesbase,
Annual Renewnl Nolice:  your Account Agrasmand has an ansual membarship i :
fee, you are respansible for 0 every pear your Account is opar W will add your To wsn this right, all od the following must be true
annisl meeniarship 12e t your manthly Bilkng :!'tl'lﬂl'fib_"l ance & yaar, whethar or nol 1. The puichiage must have been made in your home stats of within 100 miles
YOu w8 your account, Your annual membership fes will be addsd fo your purchase of your current mading sddress. and 1he purchase prica must have besn
Balance and may incur interss. The annus membarship fes & non-relundabls s mars than 350, (Nole: Naither of these are nacsssary § your purchase was
you natly us that you wish 1o chose your aszount within 30 days or ane billing cyce based om an sdvartissmant we maded fo you. of B we gwn The company that
(whichever i less ) afer we pravids the statement on which the arnal membership soid you the goods or services |
Paw fs biled. Your paymeant of tha annusl mambarship f2a does nol aftact our rights
b ckost your Ascount and to B yeus righl b make transactions on your Accoun, 2. You musq have wsed your credit card for the purchase. Pustia ses mads with
1 your Ateount & clossd by yow of o, 1Re annusl mamdbership fse will na langer ba cash achvances from an AT or with: 3 check that accesses your cradit card
Balesd 10 your Account Aceount do not guality
Calculation of Balance Ssbjsct lo Inberast Rabe: To figwe your pariodic inferest . Yious st ot ol P 1y i ot th purchase.
chargas for sach Billing cycle whan a dally pariodia rafeds] appliss, we 1Be the dally IF all of the criteria above are mat and
h ! - you e sl dessatisfied with the perchase,
Ealanca mathod (including rerer tramsactions). To figure your periodic itersst ChARJES  copory e vy riting 2t Cisstomer Service, 0. Bax 15288 Wiktnington, DE 19850-5299
har each billing cycle when 2 marthly periodic rales) appies, we usdthe averagadally |- oo ono\ ot e sbaes o
balanca mathecd {including new transactions). For &n sxplanation of sither mathod, or '
questions about a particulas imenest change calculation onyour staferment, pleasecall  While we investigate. the same rules agply io the dispuled amount as discussed
a1 the 1ol Tree ciustomer servize phone numnber listad abave. abvas. ARer we finesh our investigation, e will 188 pou our desision. Al thal point, if
think nt and do nal r nt.
We calculate periodic Interest charges separabady For each feature (for axampls, e ¥ou o an amount and you do nat pay we ey repart you 3 delngus
purchases, bafance tranglers, cash adwances of owverdsalt adwances). Thess
calculations may cormbing diffarent catagonias with the sama parodic rales. Yariuba
rates will vary with the market based on the Prime Rate or such index described
in your Accounl Agreamand. Thers i 3 transaction e for sach balancs fransfer,
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