
Address Change Request 

Please provide information below only if the address information on front is incorrect. 

Street Address: 

e'en 

City: 

State: 

'Home Phone: 

E-mail Address: 

L 

Zip: 

'Work Phone 

'When you give us your mobile phone number, we have your permission to contact you at that number about all 

your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behalf to use text 

messaging. artificial or prerecorded voice messages and automatic dialing technology for informational and 

account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may 

contact us anytime to change these preferences. 
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laltelnalinlAbeetYnit Atteaet 

Crean el Pariah: You mat note pseud:el by any of the otters listed teepee 
The amount of yout papurt should be al least your minimum payment due. NW re 
in U.S. Mean and barn or parable throng, a LI S Nara insbtaron or the U.S. 
Cana of a foreign linaNial insolutcn YOuan pee Ohm Palma Near by paying 
TOM than the common paymerd or the total unpaged tame on yaw accout 

You may make payments by realm U S. real. Send '/Ow payment 10 the Payments 
address down on this statenwrt Your DlyrrantS by ma mug COnVli lath rr4 
instructions on hi statement Co not send cash late yew Account number on 
YOU( check or nine/ Order Payments must ce do3mpaned by tie payment coupon 
in the enow, wooded with our address "site through the envelope voodoo; the 
tootle°. cannel contain more than one payment or coupon and there Can be no 
staples. PM PIPS. UM a COrreSnerrithre nCluded With din paymert II your 
payment is in =Ceded, with our parment testructiOnS ands made araibtle le us
Many day by 5 00 D.M. bi.dltirrie gar PtymentS address on ths statement. we mil 
creckt Me payment to your Account as of that dr/ It ycam nymen: a n accordance 
web our payment instructions. but is made a dibble 53 us OW 5.00 p m. foal lime 
at the Payments alined on Pis Statement, we vra :not it 10 nnir Account as Of 
the red calendar day 

You may mate payments electrongaty 'Nona our weenie a by one of our above 
listed customer feline teepee. numbers If sin naive you ocmpleted Moat 
readal through one of these chimed by 8 p.m. Eastern Time. we will credit your 
payment as ot that de,. II we WNW yOur Want after 8 p.m. Eagan gine we nul 
Creed you paymert as cr the red caleedar doe If you awry a f dare date n your 
redoes( we mil chide your payment al of INt day 

For all pay ropesorfa aro payment type above for witch yeti do col lotion our 
payment instnallons cradling of war palmantl may be delayed for w UP 5 dais. 

Account Intomutlen Ra1bMd IO Credit Bunt We may read inforrnalion about 
your Account to creel bonus kite payments matted parntntS or other deleVIS 
On your Rata may be retitled et you weber rent? it you think we have restated 
inaccurate "formationa a credo bum you mar son to us at the Ingurin annals 
Sheen CO the Sttement 

When you got us your MONO Phone Punnet we ham shit Otrininini 10 ',Ocean 
you al that number abcrl 34 you Ouse or I P Morgan accounts Your cement 
and us to use led notssadina. ' ,Mad a prerecorded dice messages and 
aulonac Waling technol.sa for lefoirrof oat and act cnt serve,e cans but roe for 
telenundird or sales calls II may Include contact Morn companies making on our 
Nhall to tenet yOUr accounts. Message and data read may aPPY You may COMO 
us arlitme to change these preferences. 

Poem Abel Eluctronle Choi Comitelon: When r3t1 tat by track yOu adroit" 
us ether 10 use dermal:1On 'rem air ONO y  mat a cnertme elootrarc fund 
transfer from you atrount a to process the payment as a check trandletOn Men 
we use inarrnallan from oeur 0.310 make an 'bottom: hind transfer. tured may 
be entelians from' our accourl as soon as the same day me waive your payment. 
and you wa net receive your theta back trim yen brats! insttoron. Call the 
CuPomer Sews number on Irm gatemen: a ya have quedlinS about re tram 
check tenth:not do not veld your payments COlinted electronically. 

Conditional Portents: Arty plymel Cheek Or Oder fame pitman' that you send 
us ler less than the Id balance that that is marled 'pad in NI* cc comae* a similar 
notation. or they you **mist tend n full satisfaction of a disputed amount 
must be sent to Cato StrveleS PO Box 150N Wilminglon OE t9$50-5049. We 
reserve all our rights regarding theSe Cornett (e g is Peternwed there is no 
raid disette or 4 any such check is reamed at any other address. me may accent 
the check and' ou will Ott are any rernuong balance) We may refuse to accept 
any such payment by refurnirg it to you. not cashing it Or destroying re All ether 
payMents that  ' OU male should be Sere to the regular Portnent address Steno On 
this sidemen*. 

Annan Rama *Mho: d your Account Agreement has an armor membership 
fee. Su are responsible for it every Isar your Account is open We lad add your 
annual mentretap Ina your monthly Nang Statement once a neat whether or not 
you use your account. Yaw annual membership fee tok be wand to your purchase 
balance and trey Incur interest The annual membershipfee a non-rerun:Ole imbue 
you not/ us wet you men to close yew >3COM wean 30 Ores or one temng type 
(whcherer a less) alter we provide tee fastener* on whdh the weal membership 
fee is Piled. Your payment of the annual inembentie tee Mn rot affect our nghtS 
to close act Account and to amt you roght to make transactions on your Account. 
If your Account is closed by you or tn. d,e annual membership fee MI no longer be 
bayed 10 Anir ACCOunt 

GICl/1111011 01 Plaice Subject lo karat Rate: To ?Owe you per"clic interest 
charges to each hard cycle' ren a dalir rents rtsl applies. an Late Its dab/ 
balance method owned rev transactions, To final your penOdc Mats, charges 
40r eachFON calf alien a foodhly pant rantapplies. 'AV use die benne deny 
balielie method On arcing nen traMnleind for an explanaldnd tuber method or 
Questions about a partsuld 'merestcharge calculatedmaw sweenent please call 
us al the loll tree customer Sava den! number Wed atone. 

We adulate periodic Interest charges seNrateb SW NM field. tat enroll. 
Purchans. balance Irina:3 cash idianns or ournalt ad iancesi These 
calaltdons may canbro Veered relearns wen le* tame pencdsc rain. Variable 
rates veil vary with the mantel baser) on Me Porn* Ate or such index described 
in you Account Agreemem grere is a transaction fee !cf each balance Vander. 

ash advanCe.rx checktransaction n the amount dated in' ew Account Agreement. 
Uwe 5 a lOterpn transaction lee of 3'. of me U $ doter amount 01 any !Mina 
karat-rat for sine accounts Please see your Account Agreement for "formation 
tem! trete leer 

We add tiarelOOS and Ien 10 tour daily balance re tamer Min-

1 t ter dale of the trarsaation -In new purchases balance:cinders overdraft 
advances or cash adatieS 

2) the ode the payee dands the check - for new cash alearlie :NCO 01 
balance transfer andre 

31 ter Owe of a related iransactbn, the date they are posted OO pour aco3mt or 
the last day of tie biting cycle wItichmer we rrity choose - tor lion 

How M Mold miss 11111111 on Pietassus: Your dot age inn be a minimum of 
21 days arty the cOPH Cl each Cling cyne pay rice moon into touch pas., 
peeled by the dale and time due. Mellen! is Charged on rev: taluses month 
to meta Also we all not Impose interest charges on arty SCCOOP at a ihttChaS e 
balance you repay And that balance a SAO to an altered-free ;and, Subic's,
10 any nteraStittee nrICid ter net WOW'S we eel begin charging affect Iran 
Me dale a transaction rinCliaing any Marne transfer. cash advance or pinned 
Wrenn. fee Or Unreal charge is added to your daily menu until your account 
IS Paid in tut Because we apply myrnems in excess Of yaw nwornum Dairen,
lirst to higher rate balances. you nay nnt be age to add interest charges on new 
purchases d you No another balance at a .3/74( Inwev rate weed you toy your 
bounce in tut each ma to 

What TO 00 H Yet Mat You Fled A tette On Year Maisel 

If you mew thete is /A Wet Ca sour StaltMen ran M us on a Setnele Shen 
at Customer Sonde PO Box 1529g Wsiordan OE *S50.520 You may also 
corer) us on the web at close com 

In your teller gut Li IN tencraing information' 

• Account irforrnalion Your name and Account rixriter 

• Dollar amourt The Order amount of the suspected terCir. 

• Desafaioncl Problem It you rank Putnam error on your Ni, describe 
what you beIhre is wrong anti why you believe A is a mistake. 

You must ponied us *thin 60 days awe the error appeared on yaw stater ere 

You must notify us el any aeleratal errors inwit:eon on the web at chase teen You 
may cat us, bd d you do se in not mound 10 eTnntgad any patented ends amt 
you may had to pay the amount mtlue lOn 

Wide we investigate wtattfrei or cot there has been an error. de blowing are Ind: 

• We terming collect me amount n amen or dial IOU as otimuent on 
aka amour( 

• The charge in question may ',ninon yen SIX-Went. VW we May Wenn 
to charge you interest m that amend But dee determine thee we made a 
notate, you MI rot have to pay the amount In (309333410 any inter/el or 
other tees related 10 tnal amount 

• While you do not hase to pay the amour', rn oueshon you are retronsible for 
the remainder of your bared 

• We can atly an/ Waal if I` rya against mur credit limit 

Your Mums If You Are DIssallteled MIA Your CAS CAM PeeMsts 

It you are asassfe0 nth the goons or seryas tint you rave Welland Web your 
and cad and you haratned n good flan to correct ter problem7Mb UM merchant 
you my hate the rata not to pay the remainednate due cn the evade. 

To use this right allWIN Wan must be true 

1. The purchase mush had been rode kr your home stale or *thin 100 inks 
of your current meted address, and the ourcrote eke must have been 
more than Sse Mole Neither of these we necessary 9 your purchase was 
based en an adientsement ne male:110 you. of 0 ue can the company that 
Sod you the goods Ce union 

2 You mud have vied your credit Card for led burChaSe. Pannone made ugh 
can adranCeS Iran an ATM or with a check that accesses your Credit card 
Axone 03 not ninety 

3 You must not yet have fully pallor the purchase 

If all of the entice above are mat and you we teat dosatelled wth the purchase 
cored us re nerd dCuslonw Soya. P0. Boa 1525911nanaon.DE 19.5.53-5299 
or on the' tli at clustoom 

Whip we investigate the farm rags apply to the disputed amount as deliuded 
*Coe Alter we loan Our irrintigatiOn, we lilt lei yOu Our deCiSiOn. Al that point. 
we think you cat an ihOunt and p)U d0 not per we may rePOrt yOu as droned 

h I O hs 
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Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00057554 
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