
Address Change Request 

Please provide information below only if the address information on front is incorrect. 

Street AddreSS:  

City: 

State: Zip:  

Home Phone: VVork Phone: 

E-mail Address.  

IMS 

L 

To service and manage any of your account(s), we, our representatives, JPMorgan Chase 

representatives, and/or affiliates. may contact you at any telephone number you provide to us. Please 

refer to your Cardmember Agreement for additional details about the use of your personal information 

and/or visit our website shown below to provide us with additional contact information. 
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Intormation Abort Your Accoant 

Ctedllieg 01 Pommes: You me; make cornett ty rut of the Otters listed teen 
The amount Ot yoril Oh/WM Skold be at lead 0C44 minimum parted We. payable 

U Wars and drawn or parable thrO471 a U $ Manner inStititnn or the U 
Mori:he a Moan financial inSIALCOrt You can my down Mertes taster by paying 
more than We mune" payment or the told untied beano/ on your amen: 

you rier, make ferments by 'nailer V 5 mid Sera your meant to the Meads 
address stem en his Mennen Your payment, by mad must mend, men the 
ostructions on this gatemen! Do not mug cash Writ. mar At aunt rumour on 
your chock or money order Payments must be acoampamal by the payment coupon 

the eraelode proyeed reel Our address risible through the erriegne wn6ow the 
envelope camel orlon more than one camMil a mumu and there Can be no 
staples paper tips tape or correSponderce relined rash sour Caymere If your 
payment es in am-edame Wt cur plow( instructions and a made available lo us 
on any day by 5 00 pm foal trine at our Prowinte address Cel INS StateMent we wet 
credit the palmed to your Accord as el that day If you: peened is an accordance 
with our payment restruchons lose, arned. mutable so us area 5 00cm local Wm 
at Ow Payments address on this stalement we wit met a to your Account as of 
the red <garde day 

You may rtake payments eledromale through curveted Ocean on thsstalemenl 
II we IOWA your Completed Ming On Out avetnine by et. m Pastern Tent we met 
Craft sour payment as of that day U we redefie your fninieM age SPIN fasten 
Ten. tee mil credit your myr le! al of the nee ealesear day U you seedy a Mire 
dale in Your West we will credit you payment as 01 that day 

mos at other pommelsor for any Payment rme atom for cinch you do not lotion our 
payment retructiOM crede rig Ci yore payments mar b-• delayed for do go 5 drys 

Mame Inlormahen Reported to OW Bateau: We may reOCHIrnfmmatron annul 
your Account to cam bureaus UM payments rinsed tivirertS or other defaults 
on your Account may be reflected et you meet report II pOu Monk we haat reported 
raccuree inforragunto acme, bureau. you my erne to us *the !nines address 
shown on misstatement 

to Wilds slat Manage Amy ol Yost Wounds': We cur regesentimmi JP/Megan 
Cruse represematries ardor affiliates May COM., yOu e any telephone rumba 
you prome to is Please red: to your Cardmenger Ageem,cl he WM:erg delaes 
about the tee of your return! irecinuton 

Notice Marl Elogronic Chest Coniertiell: en'Wh ou My by Check 'rev authorize 
in ether to Moaner. from you check to mole a oneitrne electronic fund 
trans* from you exeunt or to process the payment as a check tranucton When 
we use inIpmtation frond°, check to rake an electronic fund transfer, turd; may 
he wohdrion from ;cc account as soon as the same dpi we room your payment. 
and you led rat recto* your Met back from yos financed intuition Coll the 
Customer Seruce number on ms statement it you have capastens about elegroac 
check demeanor do not ward your payments collected Mcdonnell( 

CondllOrial Payelleglt: Any mimed check a tithe tam of payment that you send 
us for less tram tne full balme OeM that is marked cad in NV a Certain a SiMilit 
t011eirm or that sou ritrerniSt tender in full satetzton of a debuted amount. 
must be sent to Cara Semmes PD Boy 1504 Wilmington DE 19850-S019 We 
reserve all our rights regardrm these tamned4S re g re 4 is devalued there is no 
mid dispute or it an,' such check a reend al any other address we may accept 
the Clank and' ou MI Ste One any (tousling Deana, We troy feline tO accept 
any such Diyment by returned d to yeti not Gifting it or destroying it At other 
payments that you make should tee sere to the regular Payment address shown on 
This statement 

Nasal Retail NOM.: g Account Ad...we has an annual murders-he Ms 
and  Sdnear charge for issuance or amiable-4M your accoum d wit be tilled each 
year or in none:hot budder installmend Ths lee mace charge am creel whetter 
or not you Me -(at Account, and you agree 10 Ply them when tiled The amoral 
lee and charge are ricareundage unless mu notify is that you wan to close your 
acme, wenn 39 Oars or ore bump ceele (whehever is kin) after we panicle the 
statement on which IM dowel fee or charge rs 04110 and at the Same time VW Pair 
your eigstanang balance in full If saw do this to a change teed rye °Men than 
annually such as a motley term:teed you will not owe the last MEM charge 
hmeter. Dice Medchards we nonirefundable and 01•41 be pad as an It paying 
your Outstandrrig balance n full Your payment 01 the annual fee cc charge does rot 
ailed our '9MStoclose sine Azoorint and to hint sou' ngab mike tf insects:ea on 
your Medial, If your kedge is closed by you or us eke wet COrginut to inipine the 
annual fee »Vol charge only you ore your outstanded balance in full and Maraud 
your Account egabonshe 

Cakulalk• ol talent* 3.01.41 In Yowl Rat TO figure yOur pitrOdd interest 
charges for each talon cycle when a deli perces rams) appbes we use lha dale
balarre metticd reclichry torten tronsandirdi To Imue your [anode Widest 
Charlton for each Citing vale when a monthly oercdg rade) apples we tee the 
avenge daly balance method orckdng current transagidet For an aganaton of 
either rretted of mettles about a whale merest charge cerulean on your 
statement. please at  rig al Vag ICY free Cy6tOrrof seed Ohm. mantel Itp 800ve 

We cadge peg& interest charges Stparatety for each feature ifOr examine. 
µrrchases. barons transfers cash admixes es merged adyaneem these 
calculations may denim. Ofdrent categenes we the tame anodic rates vow* 

rates will vary wen the market based on the Pnme Rate or such index clescnbed 
in your Accost Adeerem II am interest charge n due we will charge you al 
WV a minimum 'Merritt charge 01$1 50 Or such Minna staled in your Account 
Admired There is a Ramadan lee for each balance transfer cash odium, or 
crank transacted, in the amount Slated in you Loewe Agreement Tnne n a foreign 
Iransagan lee d 3L of the V S doter amount of Orgy (dew, Pane/Chen for some 
accounts Please see your Accord Avenel tor 'demeans/cos Mese tees 

We acid trarelnitnin and sees to OM VOW tfUnCil no eerie ran 

I) the dale ol the transacton -Ica new purchases Deland gangers cherdrel 
advance' Or Cash sennees 

27 the dale the pate deposits the check - for new cash rennin creels or 
balance transfer checks 

31 the dale Ora related transadoon Me dale My are poged M your account a 
the lag day of IM bury mete whichew we mar Ch0014 - foe lees 

NORIO Meld Paying Igerest to Pultamee: Your the dale wit be a mumum 01 21 
days after the dcee CV each tilling cycle If yOU SOW account n lull each billing 
period by the dale and time due ro invest it charged on Few µrchases month 
10 morn Also we ivll rot impose interest Charges on am :Often of a turcniSt 
balance you repay end that babied a suttee to an interest-f ree cerod Sublet 
to rtereslifree period for new purchases we kill begin cherry invest nom 
Ihe date a transaction itnclding arts bonnie transfer can advance or overdraft 
lidiaralel. fee Of reef ell Charge IS added 10 your dad/ balance until 'Cu account 
it pad m Int Because we apply payments ey excess d ,u.v mein= Permed 
first to righe rate balances. you may not be able to amid Merest charges on rew 
purchases if you ha ve another Nonce at a noir Merest rate milt, you Meow 
balance in log each month 

Wad To Do II Yoe gnat You had A ligestota Of Your Iletegeg 

If you Mr* Wee is an error m yeti referent wide to us Ca a separate Slater 
at CMIOMel Strom PO Box 15299 Wavinden DE 11450-$29? You may also 
coned us on the web at chase coin 

In your teller gm us he Reomng information 

• Account Worm/ma Your name and Amount number 

• Dada. amount The dollar growl of the suspected error 

• Delegation of Protrem II you Vino there is an error on your bill describe 
what you feline* mono and why' Ots bele, it if a Maggie 

You must contact us wain 60 days after the error appeared coyote statement 

YOu Mint moldy use any Vitertal MOM in come} a on the webs chase CORY YOU 
may cal us but if you da we are not figure:41O omegae any potential errors and 
you may have 10 ye the aground m Question 

Whit we memoe whether or nix mere has been an error the fdleming are true 

• We onrot lry totalled,* omelet newton of repon ime as dehnowect on 
oat anaOtirt 

• The charge in question may remain on you statement al we may continue 
to charge you merest on that unmet ad we determine the we made a 
metals you rot ham to pay 1M ifftNint n Questa Of any Merest or 
otter fees related to that amount 

• While you do not ha ve to par the amount in <medal you are rennSible for 
the remainder tt (On balance 

• We can achy any unciad =cure agillnd MKT Credit

Your Riggs If You Ate Mantled Wilb Yew Cmdll care PertMtss 

It you are OSSal6red V/ ch the dud or sinewTV you Inn CutChned win your 
a ere card and you have tried in 9OOd lathtoo:erect the problem ',Mtge merchant 
you nay ham Ina met not to My the temanwg amour( the on Me purchase 

To media rode allot the Idly:ono must be true 

1 The piechase must Nit been made in ;Our Nan Slide Or within 100 nee 

of Kw! current malm0 beer*, anti the purchale rind must have been 
mote than 560 Mole Neither of these are necessary d your mewe wel 
based o an admrteemert we mailed to you se if we own Vie company gal 
sold sOu the deals or storm, 

2 You must have usedyour vet card for Me purchase Pt:theses madewig 
cash advances from an ATM of with a check Mal accesses your credit cud 
MOW% de not bogey 

3 You must not yet ham lute pad for in purchase 

If all ce the traria atom am met and you are slit emerged with the minas. 
contact us in ve nding at Cunene Senn. PO Box 15299 Nltrringtri DE 
Idi50-5299 or on lee web debased., 

Whit we indeligale the Sara rules aptly to the disputed amount as OSCuSSed 
tom Mel me lash our embgation we ell tell you our Mown At that point. a 
we think you me an amount and you do not Day all may ret/Ort you as OtlnOvent 
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Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00057566 

EFTA01578483


