
Address Change Request 

Please provide information below only if the address information on front is incorrect. 

Street Added%)  

City: 

State: Zip:  

Home Phone: VVork Phone: 

E-mail Address'  
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To service and manage any of your account(s), we, our representatives, JPMorgan Chase 
representatives, and/or affiliates. may contact you at any telephone number you provide to us. Please 
refer to your Cardmember Agreement for additional details about the use of your personal information 
and/or visit our website shown below to provide us with additional contact information. 
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Internam, Abo st Tour Accovnt 

Ceedilieg 01 Paynalt You ma; mike mina h  anyOf the Mom listed teen 
the amount Ot von, Cannel Skold be at sag 00.4 minimum payment We. payable 
n U &tars and draun or payable thrown a U $ Mini insbtan or the U $ 
branch of a foregn financial inSletteet You can my down taleges taster by prying 
are than Me mon" payment or the total tinted bganot on your emu% 

you ney male payments by reps V 5 rapt Seed Your hirillrgrd to the Payments 
address torn en his statement Your payment, by mad must coma nth the 
nstructions On this statement Co not send cash writ phi Account rumour On 
Your creek or money order Payments mug be moaned by the payment coupon 
n the anyekue moyeed wen Our address risible through the ernebra weer the 
enveica camol oaten rare than One Canal a aura are there an TO no 
staples paper cies tape or corded-416ra .chided with your payment If your 
payment eel accordance with our myrart instructions and is made addle to us 
on any day by5 00 Pm Walters Meg Payments warns en ova statement we vest
credit the payment to your Accost as el that day If yois gamed is el accordance 
with our payment reltnetionS bit, arned. eisitgle to us ars' 500 pm local tee 
at the Payments address on MA statement we wit sea a to your Account as of 
the reel carder day 

You may make papal: etectrommtA through our webeW &Penmen thsstatemeN 
II we rare yore completed add on our wale by $ p m Elam TVS a vest
treat your payment as of that day It we reCerre your foriireg alter B p m Eastern 
Tenet we mil credit your comet:00f the nee cobra day U you scecty a Mite 
date in your rarest we will credit yoir payment as of that day 

Ice ad other pumas or ter any Payment tore grove ear which mu do not loam our 
payment instructors credtky at eta payments mar b-• delayed for ad to 5 days 

Amain Inlormahon Reported la Cal Bateau: We may report information about 
your Account to credit bureaus Late Minion rotted anniereS Or other defaults 
on yew Account mat be reflected di you eerie report nou INN we haW reported 
eggetrge informgonto acredit bureau giu may ale to vi *the !alines edges, 
shown an Misstatement 

10 Senna and Manage Aay 01 YON ACCOrgil(SI: We Cur remesentgas JP/Megan 
Chase represedanies ardor affiliates may contact yOu e any telephone umber 
you provide to is Please refer to your Carannoter AgepMY foe mklannal dela 
about the 1St of vote remora, etornuton 

Notice Marl Electronic theca Common: Wen' ou pay by Check phi authorize 
in ether to me ilorriunon from you check to mere a onetime electronic fund 
Iranseg from mitt account or to process the payment as a check trknucton When 
we use intonation from your erect to irate an electronic fund transfer, turd; may 
be wehdoen from your account as son as the Sang Oily we recent your NymeM. 
anal you wit rot receive your check Pack !rum 'we lanced rtettution Call the 
Customer Setae number on Ins statement d you have CanntaS abed elegreraC 
check {Neaten or do Mt want ma armed collected Madonna 

ConellIOnal Paraiba: Any Nonfat check e Nat form of payment the you send 
us for less win Iha ful balance dm mai is marked 'cad muter a Naas a similar 
alga or that you grease tender in full sabstzton of a dilated amain:. 
must be sent to Cara Seam PD Boo 1504 Wilmington OE 19850-5019 We 
resent all our notes regarded these ecomentS (a g d it is damned there IS rr) 
aid dispute or d any such deck a domed al any other address we may accept 
the check and you MI Mil one any among ',Vance, We 'nay refuse to accept 
any such piyment by intoned it to you not caShog it er destroying it At other 
payments that you mate should te ilea to the regular Payment address shown on 
ties abate* 

Amami Renewal Nolloo: if past AcCOunl Agreement haS an annual merrtmershp tee 
andor sear charge for issuance or available{ of your acct.'s{ it wit be pined each 
year or in montrly or quarter?' installmen% Ths lee artier charge we owed wNtNr 
Or not you use your Accosid teu agree 10 pay them when bad TN anrual 
lea and charge are ricorgundatwe vas mu notify la that you wall to close your 
ease wan 3) ads or ore biting cycle (Abided( is less) after we preside the 
statement on vingli the annual 101 or charge rs P4110 and at the Same time you MY 
your oinstanding balance in full II you do this to a change Peed rye oelen than 
annual); stch as a myth)/ sena charge you will net owe the last bred throe 
ham' prox &led chargn we rairefundatle and rat be pad as Dan d paying 
your outstanding balance n full Your payment of the annual fee a charge does rot 
ailed our '9MStoclose your Accant and to lent yam Net to make transactor on 
your Account If your Ategin is add by you or us wit wet mediae to inipOSI the 
annual fee odor charge until you pry your ctestandirg Wince n full and tartrate 
your Account Mationsa 

Cakulalke ol Balance AVOW to Idereel Nat TO figure yOur Oak interest 
charges lor each tang cycle when a daily mods rises) apes it use IN dare 
taring mitred inokdiry current transaarx61 To lose your [anode slag 
charges the each oiling vale when a mond* Otfede rates) aNihn re toe the 
avenge ably habnce method wradng current transagisal Fa an at  of 
either method or osstas taut a pulicslar aped charge ealcutzben on your 
statement pausedal us al VS ICU Ire OrgOrref Wore etswe anger Isle, stow. 

We calculate pa& intent Charges Stparatery for each feature 00f mama 
purchases balance transfers cash adages es overeat? glances) These 
OS:Natal may Want Ofterent CateganeS wen the tame penOclic rates vows, 

rates will vary with the markt: based on the Prime Rae or such wider *tented 
in your Accost Armed II any Merest charge a doe we will Mange you al 
lead a minimum interest Charge 01$1 50 or sten evert Staled in your Account 
Amman, There is a transaction lee la each balance transfer cash advert, or 
deck Innsaction in the amotre seed in AV Mead Agreement There is a foreign 
Kenna -a lee d 3h ot the V $ doter /most of any aeon transaction for some 
accounts Please see yOul Accost( Agreement ter information tort these tees 

We KW trareKheni VW Wei to your glary balance ha earner men. 

1) the *lee the transience) -Ica new purchases Dance gangers overdraft 
advances or rash advan:es 

2) the dale the payee deposits the check - for new cash Team Sects or 
hatree Wardle' checks 

31 the dale ova retried UanSaMen Me dale trey are 000009 yOur Maul a 
the lag day ot the biting cycle vencrimer we mat choose - foe fees 

New 10 MOW Paring Ieletesia Puna/set. Your the datewn tea merman of 21 
daYs after the aces g each piling cycle if yOU Pb your aStont n full each bag 
penal by the cab and time due ro irterest is charged on rem distrusts month 
to mod, Also we roll rot impose interest Charges Cli BM Conran of a torchese 
balance you repay while that Pend a slater to an interegif ree mod Sublet 
lo any rterestilree head for new purchases we hell begin thoung doges! nom 
the dale a transaction (along am balance banger 0th alma overdraft 
adianCel fee Or veered Charge is added to you' dad/ balance anal your account 
is pad in tilt Because we apply payments ei excess N yda mninbo tenant 
lest to Mpg rate balances, you may not be as 10 0400 interest Charges On rew 
purchases d you ha ve another balance at a hour interest rate mew you Nita' 
balance in kit each month 

WOW To Do II Toe TIME boa had A SOS Oa Tow Matenwal 

It you Mr* mare is an error on our detente wee to us on a separate skeet 
at Cretonne, Smoot PO Box 15299 Wangta DE 11450-52g? You may also 
coded us on the web at chase corn 

In your teller gwe us IN knowing informalvon 

• Account Norman Your name and Account 'mar 

• Dollar uncurl The dollar amount of the suspected error 

• ['element N Problem It you inn) Uwe is an error on your bill describe 
what you believe is wrong and vita mu blew it denude). 

You must contact is weal 0) days after the error appeared came statement 

You must nOtrty uSOI any Natal errors natal or on the webs Man COM YOu 
Mr cal us but if you cla we are not figure:410 investigate any potential errors and 
you may hare 10 pay the growl is gotten 

Whitt we imitst9ale whetter or net Mire nas been an error the Warp are true 

• We onrot &Noah:tot:he amount m patron or report xi:oast:dinged on 
odd aware 

• The charge in question may remain on you statement ard we may mat* 
to charge you interest on that east so we determire that we made a 
metals. rigi will rot had to ply she annum n raga Of any Merl Of 
otter fees related to that amount 

• While you do NI hayetti par the amount in dueStien rou are reMadtbk for 
the remainder ad you balance 

• We can wiry an/ raved =cunt aping lorir credit limit 

Your UM'S If YONAre Mantled Wilb Tow OWN card PenMan 

II you are assailed wfh the goods or snags tret you have CurYeted wth your 
ablecard and you het tried n 900d lathtoo:erect the Modem elhtte merchant 
vOu nay ham Me Net not to pay the naiad amOuN As on the prioNaW 

To meths right allot the loo: ono must be true 

1 The pause must nit been made Layout hare stge or within 100 ink. 

Of your current mating address anal IN furcate price must has been 
more than 560 Mote Neither of these are necessary if your pschase wet 
based en an ghtneemere mined to you or if we own the company teal 
sold you the giXelt Or strum, 

2 You must have used youi ceedt card for me purchase Purchases madewith 
age adinrces front an ATM of with a ch.: k that accesses your credit Card 
ACCOug do not duality 

3 YOu mug not yet have tub' gad for tee CNN'S. 

If all d the crane stow we met and you are slit Caddied wen the ;wane 
contact us n wrap at Customei Setae PO Box 15299 %Wronger, CE 
98504299 0r on IN web Uchidatom 

Whfe we invegigale iN same rules apply to the deputed awnure as Ow Wind 
state Alter we finish Our erregigation. we all WI yeti our decision At that point. e 
we thinkyou ene an amount and you a not Pay w e eras rePOrt you as dtlnpuent 
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Confidential Treatment Requested by JPMorgan Chase JPM-SDNY-00057590 

EFTA01578493


