
Address Change Request 

Please provide information below only if the address information on front is incorrect. 
Street Address: 

lies 

City: 

State: 

'Home Phone: 

E-mail Address: 

L 

Zip: 

'Work Phone 

'When you give us your mobile phone number, we have your permission to contact you at that number about all 
your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behalf to use text 
messaging, artificial or prerecorded voice messages and automatic dialing technology for informational and 
account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may 
contact us anytime to change these preferences. 
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Croddlog 01 Mynah: You mat make paymenb by any ol the onions lined tetra. 
Tne moan of yes primer*, Mend be at least your minimal, payment SO Panda 
in U S. dollars and drawn or pay tie through a U S. financial institution or the U.S. 
torch of a foreign Mamal inn talon Toucan pay down balances tester by paying 
more dun l le minimum payment or the total unpaid balance on you  nowt. 

YOu may make payments by regain U.S. mat Send your payment to the PaymentS 
address showy On this statement Your parteMS by marl mug Comply vale the 
instnetiors on the statement Do na wed cash. Wife your Account number on 
your Cheek or maer order Parlor's mot be accompanied by bewares* Caftan 
in the errenom provided vat our address visible ifocegh the envelope window; the 
envelope cannel contain mere then One payment of count,. and there tan be no 
stades, pacer cep£ tape On COrreSpanderCe in tided well mut payment if your 
marten S in accateruse with our payment admen:ins and is made everieNe to vs 
onany day N5,00 pm. ball time at Cur Payments addresson Ilassialemert roe vM 
credit the payment to you Account is al that day. II your paynwrt is n accordance 
with our Cayman initruttiont. but ire mataavaibtle to natter Wpm. anal lane 
al the Payments address on Ins Statement, we will credit o to your Acetone as 01 
the next corm:tar day. 

You may male amens debtiOniCalty through Our websde 'noun On IM Stedman:. 
It we recent yar completed request co our waste by 8 p in. Eastern Tont we 'eM 
credit you payment as at that day. II we revue your ieouent after 8 p in. Eastern 
Time, we vile Credit your payment as ol the nent calendar day. If you steady a futthe 
date n your request we na credo your payment as of that day. 

for IN Other Printed tr la any Parnell lamatea lof which you do not know our 
payment inanctions, ore:Mingo' your payments may be delayed for vs to 5 days 

Amin lalannalkin Awned to Caal Bureaus: We may retort irfoirraten abase 
yours Accounl to credit bursas Late payments. missed pariments or abet defaults 
on your Account may be related in your credit report. If you think we have reported 
in/murale aomution to 301CH bureau you mat wine to us at de Indents address 
shown on this statement. 

Molke Above EIMImae Check Comeliest When you pay by tack. you authorize 
us ether to use 'Montanan from your Cheek to make a Coe-time elfetrOniC lord 
transfer from sour account or to praceSs the darnel as a check lianas:lion When 
we use Stearin/5n Item Weir then( to make an eledronk fund iransfer. fends may 
be yetalraom from your account as soon as the  day we receive your payment. 
and you will rot recehe your check Data from your firenciat institution Cal the 
Customer Service number on this Sliattmenl d you have ClueStIO re Mien electronic 
check ootarcton or do not wan nur payments collected eleetroneaRY 

commoner Payment Any CaymereCnak or cowl lam 01 Myrna" that you send 
us for less than me lull balance due that i marked "pad in full' or cocain, a similar 
notation or that you ahem*e tender in lull satisfaction ol a deputed ammo* 
must te sent to Card Sesta P.0 Pox 15049. Wilangeon. DE 19350.5049. We 
reserve al our nuts regarding lane payments (e.g r1 it is determined there's no 
valet drataile Or I 3 or Sidi Chink a raved at any other address we may azoten 
the check arid you will sea On any Manning balance). WO ray felts, IC 3COM 
any Such penmen by (tinning t to you. not cashing t or dal:ming e. Al oinn 
payments that you crake should be sent to the regular Payment address Noon on 
this statement 

Mutual Removal Malec If your Account Agreement has an aloud membership lee 
andor sonar ;merge Iv issuance or evillebalb ol your a ecure it will be bind each 
year or in monthlyor Quarterly installment% Thisleeander chargeareowed whew( 
or not you use your Aneure. and you agree to pay them kitten bake The annual 
fee and charge are norpretuntable inns you Mtge us that you wish 10 close your 
account within 30 days or one billing cycle Onhicheser is lees) after we pada the 
statement on than ihe anemia fa or charge Is baled and at the sane line you pal 
your onsiancing balance in full. N you do Ns, for a charge billed more often than 
annually sat as a monthly servva charge, you we not owe de last billed charge; 
roam. rrbr billed dolga are non-refundable and must be pastas part of PaYse 
your outstanding balance a1 foe You payment of lee a noel lee a charge does rol 
Wed Ouf 101510 Caen your ACOOunt and to amp your right to make transactions on 
your Accent II you Aptouril a closed by you or us, we wit continue to impose lie 
annual lee under charge unit I you pen your caelstarding balance inlet and terminate 
your Account reLconship 

Calculation 01 BilleaC0 Sept' to Menge Rate To figure your CV Iodic Interest 
charges Ice eaco tilling cycle when a defy perodc rate(s) apples. we use the day1 
bane method Ibeau:log nor dansactons) To figure your peak Interest charges 
for each hone Ciai when a monthly Penal): Meld &Mee we use Iry average da ty 
balance method 'including rem transactem). For an explanation of either method or 
Questions about a particular intern, engageCalculation On your statement. please cal 
vs al the toe free calorie( novae prom number Ned above 

We calculate periodic interest Marne separately la each halve obi *vamp bt. 
CurchneS. bairn:. transfers can adiengeS or Overdraft adventhS. Wen 
cabManors may combine Offerer, categories with the same patinae rates. Tanabe 
rates wa airy with the 'nickel based co the Prime Rate Of such rode} ascribed 
in yous AOCOunt Agreement. There i5 a transacton the for each bathe< Ranter. 

cash advance. or check transaction n the smart stated in' ar Account Agreement. 
There is a foreign transaction lee of 3'. of Ire U $ dale amount of any lereign 
transaction for some accounts. Please see your Account Agreement for inforrnalion 
about these len 

you add VandintenS and fees to you defy balance re earlier than 

lithe date of the tramactem - for new purchnes balance transfers. overdraft 
advances or cash advances. 

di the date the Pane OMOVIS the check - for new cash advance checks or 
balance transfer checks. 

St the date of a related Iransactlen, the date they are POSVP510 Fair sb:Ount or 
the left day of the biting cycle. whichever we troy choose - for lee 

NM 10 AVOld Paying lama on Paintielel: Your due date nut be a minimum 01 21 
Ian after the close a each billing cycle II kilo sly nur account in full each Nato 
period by the date and tine due. no beast is chyme on nee purchases month 
10 month. Ain. we will not moose interest charges On any portion ot a purchase 
balance you repay while that babas a 'Oa:Ile an rileinteree period Saban 
10 any nteresetree period tor new purchases. we tell begin Charging interest triam 
the date a trarefacton (Included any Wane Renner cash advent a Overdraft 
advance). IN or fleeter dorm is added to win daily Palma until your adount 
Is pad m an &tame we apply moments in eneSs of your minimum payment 
first to lupin rate balances you may not he able to syckl area charges on new 
purchases if you have another balance at a higner Verna late unless yty pay your 
balance in ful each month. 

WOW lb De HMI That YOu Find A Mishit, On Ton Staliasell 

It you think Inert IS an error On your stalemate, cafe to uS On a separate sheet 
at Customer Snot. PO Box 15299 Weisman DE 19850.5299. You may also 
contact us oo the web at awe tom. 

In your Idler gin us the fohonew information 

• Account orformaiion Your nine and Acta:enuring 

• Oahe amount'. TN cicilai amount a the soscated erra. 

• Onniption ol Problem- II you Ihne there * en ever on your bll. &MVO 
what you believe is we ono and why you beleve n is a mistake. 

You mist tented us within 0) days after the error a Kemal on atm statement 

You Ma notify us of any partial errors in main; or on the 'orb at chase.com. You 
may Cal YS. DV it you do we ue not reChored 10 einSISSI try potential ernes and 
you may have to pay the ;mart inquestion 

While n kite Signe whether or net there has been an error. the fob:flying are true: 

• Yiecannyt try locollect the fl uff eidunten Or renal youas °eloquent on 
that amount. 

• The charge In Question may reman on ran Veltman and at may continue 
to charge you interest on that amount. But a we Magnin* that we name a 
mistake, you will MI have to pay the amount in question or any interest or 
Other led lehted 10 that amount. 

• vmf'e you do rot tom to pay the /Mount in question you we responsible for 
the remainder of your balance 

• We can apply ant unpaid amnia hieing you Odd Int. 

Wen RIgMe II Toe Are DIttateslied Mk Year Creel Cud Praneses 

If you are CiSSatifted inn the mods or SeriaS that rou row purchased nth your 
aerated& and you have tried in good 'althea correct tneomelern with eve merchant, 
you any hate the right nol lo pay the remaining amount due on the purchase. 

To use this rdhl. all of the lollcamg must be true 

I The purchase must have teen made n your norm state or Whin 100 ales 
your current mailing addins, and the purchase pried must have been 

more Wien S50. (Note: Neither ce these are necessary a your purchase was 
based on an adiedisernent re mated to you ofd we oven the company Vol 
sold you the goods Cr services.) 

2 You must have used your credit card for the purchase Purchases nude with 
Caen advances from an AIM or myth a crack mat accesses your Chat CVO 
Acoxml do not coney 

3 You muse you yet have Idly pad for the purchase 

If all of the criteria above are met and you ale still dissatisfied with the purchase, 
contact us In writing at Customer Service. PO. Sot 15299 Wilmington. 
DE t9850.5299 or on the web at chase.com 

While we invasion, the tame riles nth to the Nava amount as declined 
above. After we flash our inveStdaliOn we will tel you OW de: *ion Al that pant. I 
'we think you owe an man inane do MR Phi we may react YOU as delinquent. 
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